NAATI CCL Arabic Practice Dialogues

10 full English—Arabic 4x,-) dialogues written to the CCL specification - two speakers - segments of 35
words or fewer - different topic areas

Free from naaticcl.com. Each dialogue has a page with native-speed audio; record your own interpreting and
get line-by-line Al marking — your first full dialogue is marked free: naaticcl.com/practice. More Arabic dialogues
with transcripts: naaticcl.com/dialogues/arabic

e Cover the other language, read one segment aloud (or play the audio), then interpret it without looking.
e Check what you left out or changed: names, numbers, time limits and conditions are what cost marks.

¢ Keep to the test rhythm: start within five seconds, one repeat per dialogue.
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1. Acute Conjunctivitis Consultation - Health

A patient with acute infective conjunctivitis attends a clinic in Bendigo, Victoria, and the doctor assesses her
symptoms, prescribes treatment, and advises on returning to work and school. You will interpret for both

parties.
1 Doctor
2 Patient
3 Doctor
4 Patient
5 Doctor
6 Patient
7 Doctor
8 Patient
9 Doctor
10 Patient
11 Doctor
12 Patient

Can you tell me exactly what's been happening with your eye — when did the
redness and yellow discharge first start?

Ll daile (g 00585 plaall by eopness S Linal Sibu 5505 jead el e iy

This looks like acute bacterial conjunctivitis, which is quite contagious. Please
avoid sharing towels, pillows, or bedding with anyone else at home.

wsre ARl s ALy el Sl Y A6l U Sig a dlima ) e Y) zlisg da

I'll prescribe antibiotic eye drops for you — use them four times daily for a full
week, and wash your hands frequently to avoid spreading it.

2 US 3 plhe (o yall ae il 5 by gty e 8 Aia pee Ul Sdanll ) B3 gl S e

You shouldn't return to work until the discharge has completely stopped, which is
usually around three days after starting treatment, not before.

9 yaall ) e dl) wdaiany of Lol Jmall 8 i) iy o camy Ja el 46yl el s

If he shows no symptoms at all, he can still attend school, but please watch
closely for any redness or itching over the next few days.

il e 8 A8l Capdd] Lgaladiud Sa Ak ye <l dllin Ja Lo o IS Tass 4l s cCaagd

Yes, lubricating drops are fine to use alongside the antibiotic. Please come back
and see me if there's no improvement within five days.

S0 LS ol ek VA ANS cpuani 1 13) ) a gl Ay 2 0al) il 35380 S5 1 S5

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/arabic/far-acute-infective-conj/
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2. Divorce Application Consultation - L egal

A client consults a family lawyer about a divorce application, parenting arrangements, and property
settlement. You will interpret for both parties.

1

10

11

12

Family Lawyer

Client

Family Lawyer

Client

Family Lawyer

Client

Family Lawyer

Client

Family Lawyer

Client

Family Lawyer

Client

Before we lodge your divorce application, | need to confirm — have you and your
husband been separated for at least twelve months now?

Lol Gls i aliadia gl e b Gla g el Gusle el e 130a3 din e ST die Lliadil caxd

That's fine, but if you both lived under the same roof for a short period during that
time, we must document those exact dates for the court.

Al WS ¢ iy (e () Canind g Ay pa i€ Y g sed 8 L (e pel 30 Lie Lilie Ad@all b
LOmiia s g S (SS

Your application will go to the Federal Circuit and Family Court of Australia, and
filing typically takes around six weeks to be processed.

Scallall apais 3 diliaall il i e QLY (s B8 of cang Ja Sl e 13l g

Since your daughter is ten years old, the court won't finalise your divorce unless
proper parenting arrangements have already been agreed upon between you
both.

e Wl Gl S 6 sl Ales Allae 8 aall pa s & sual) Al 8 ore Gl (g e 3L Lyl
s

You don't need to attend court in person for this — the divorce order can be
granted without a hearing, provided the application remains uncontested.

S lell 3Ol paim aay ASLal) &gl Hlais G (S b ¢ S Lalia (8 il sy 2

Property settlement is handled separately, and it must be finalised within twelve
months after your divorce becomes final, so we should start that process soon.

PhaSaal) Cilal L Spgas ) zlial 3l colaiiad) o Lo U 58 el falis s

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/arabic/far-divorce-application/
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3. Health Insurance Claim Rejected Due to Waiting Period - insurance

An Arabic-speaking client calls Bupa health insurance after his hip surgery claim was rejected due to a
waiting period. You will interpret for both parties.

1 Officer
2 Client
3 Officer
4 Client
5 Officer
6 Client
7 Officer
8 Client
9 Officer
10 Client
11 Officer
12 Client

Thanks for calling Bupa's claims line. | understand your recent claim for hip
surgery was rejected. Can you tell me exactly what happened?

Lgtiaad y (palil) A8 55 oS0 ¢ el ) AUaall Caadi 5 ¢ oamlall g gl &) gll 8 Al ja Aglaad Caniad )
ol s i 6l (50 (g

Your policy only started eight months ago, back in March. Hip conditions carry a
twelve-month waiting period if they're considered pre-existing.

lapse lldy anf 35 o il e o0 oIl il 8 E i) Laxie Ja il 13y alef (ST a1

Waiting periods are listed in your policy documents, though | understand this
wasn't explained clearly when you joined. | can lodge a formal appeal for you
today.

Gle oS il a5 b Y Uy B Aaiill 46 e ) 2 lial SCLELYY 13 (5 iy B Gl (4 oS

The review team usually responds within ten business days. If you're still not
satisfied afterwards, you can contact the Private Health Insurance Ombudsman
directly.

?qmy\@gﬁ@)uyua&d@\ Sl s Ja

We can't offer interim payments unfortunately, but you may apply for financial
hardship assistance through Bupa while your appeal is being processed.

ALl Bac Lusall Calla pe L f o om0 claiisall o Lo s

You'll need your hospital invoice, proof of income, and a completed hardship
form, all available through our member portal, not by post.

sl sl e AL sae L) ol 5 Gl oS8l sae L) e S ja 185

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/arabic/far-health-insurance-wai/
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4. Joining the Union at Work - Employment

A union organiser talks with an Arabic-speaking factory worker in Dandenong about joining the union. You
will interpret for both parties.

1

10

11

12

Union Organiser

Worker

Union Organiser

Worker

Union Organiser

Worker

Union Organiser

Worker

Union Organiser

Worker

Union Organiser

Worker

Hi, I'm Claire from the AMWU. I'm visiting the Dandenong site today to talk with
workers about joining our union. Do you have five minutes?

FaloaiD Laiall 2 il & Loy e gasdl) Ay pimall aguy 8 oS B (e aSHE e Cinans Ola

Membership costs eight dollars a week, deducted from your pay. It covers legal
advice, dispute support, and pay negotiations — there's no obligation to join
immediately.

AL A6 5 Y 388 IaY) ) M8 3 ) Glans Sanail Al 1) il g ssilu da oK1 el

No, joining or not joining has no effect on your job security. It's completely your
choice, and the Fair Work Commission protects that right.

S gy Leial o5 530 10 G0 (g b Sl sl memid (S alne 130 clien

It's deducted directly from your payroll each fortnight, so you won't need to make
separate payments. You can cancel anytime if you change your mind.

Saxd sl o Cins Ome g3sa 330 b Shian ) il (0S8 3

Yes, just fill out this short form with your details and sign it. I'll submit it before
Thursday so it's processed this pay cycle.

olled i sae Lt Ja Sliiise (i) g )l (a gty el e COA Joan o1 oY) gl ol

Yes, a union representative can attend meetings with you and negotiate directly
with management on pay or safety disputes.

J_;)ud&u&\ﬁ‘aahuﬂi‘)&iﬁi);\ﬁﬁﬁ\u ¢ laa

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/arabic/far-join-union-dandenong/
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5. Unresolved Online Clothing Order - Consumer Affairs

A customer's online jacket order has not arrived after three weeks and the seller hasn't replied to emails, so
she calls Consumer Affairs for advice; you will interpret for both parties.

1 Officer

2 Customer

3 Officer

4 Customer

5 Officer

6 Customer

7 Officer

8 Customer

9 Officer

10 Customer

11 Officer

12 Customer

Thanks for calling Consumer Affairs today. Can you tell me what happened with
your recent online order, and roughly when the problem first started?

Al allall (15 ¢l Z55 U Candn g o5V 90 il s Anasi g A ey 39 I i (ha b yias Cy yii) 8]
OV s Sy

Could you give me the order number, the seller's business name, and the exact
date you placed this purchase, please?

deliad) calla 385 ¢! oM iy 53 sl e aiall 5 clsad Gyl A ) 0l 5 o 0 49 58 allall G
salall Helll e il A

Before we lodge anything formally, have you already contacted the seller directly
in writing, asking for a refund or a replacement item?

OV in ) (e oy ol i g IV 2 5l e (485 e @il il 8l

If the seller still doesn't respond, or simply refuses to help, you can lodge a
complaint with NSW Fair Trading through their website.

95 iloe @il ga ¢ shoal sins Jb Sellgional) dlen A ) (5 5SEN pai 2my Caany 13lag

Fair Trading will contact the seller and try to mediate between you both. If the
matter remains unresolved, you may later apply to NCAT for a binding order.

aaii ya gyl A 5 FASadl) el o) ) ot (oS el i) eanii Al 13)

NCAT can order a refund or a replacement item. There's a modest filing fee,
though concession discounts sometimes apply, and I'll send you their website
link now.

Josh o sSall asles i o113 5 6350 5 5 @) e Juaal il ol ghadl) i il S5 TS

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/arabic/far-online-jacket-order/
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6. Angina Stress Test Rescheduling - Health

An Arabic-speaking patient needs to reschedule his angina stress test due to a work conflict and asks about
test preparation. You will interpret for both parties.

1 Nurse
2 Patient
3 Nurse
4 Patient
5 Nurse
6 Patient
7 Nurse
8 Patient
9 Nurse
10 Patient
11 Nurse
12 Patient

Mr Haddad, I'm calling from Liverpool Hospital's cardiology unit to confirm your
angina stress test currently scheduled for this Thursday morning at nine-thirty
am.

Soandl) Ji Wila (ST o cony Ja s Sae sall Jiali (S g c sl mlua Slee g (81 cslllaiy V<5

Of course, we can move it to Friday afternoon at two o'clock instead, so you
don't miss work; and yes, please fast for six hours beforehand, water only.

€1 ek Al ALl 0133 Y 2 sal) Ja Ll sy Anaall o s

Yes, Friday the twelfth at two pm is confirmed; please arrive twenty minutes early
so we can complete some paperwork first.

Somnill U8 Lagia gl e gl o aagy L ney siiall sl (g Sl (gl Wil 5 clia g cppana) J gl U

Continue your aspirin as normal, but skip your metformin tablet that morning,
unless your doctor has told you something different.

omnill 08 ) oL gaie adl S ity 38 abuall o (e B LS iegd

Don't worry, we'll check your glucose level before we start; just bring your meter
along, and a small snack for afterwards, please.

€ oitunall (8 Ol sl i ge 2 0 o canlidlly | ilelal 1785 o

There's a car park at the hospital; the flat fee is twelve dollars for the day, and
level two is closest to cardiology.

el e Sha 19838 5 ccull LS dada o pde Jd Joals ¢ liee

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/arabic/far-angina-stress-test-r/

naaticcl.com - NAATI CCL Arabic practice dialogues - page 7/11


https://naaticcl.com/dialogues/arabic/far-angina-stress-test-r/

7. Reporting a Hit-and-Run to Police - L egal

A man named Mr Haddad is being interviewed by a NSW Police officer after his parked car was damaged in
a hit-and-run outside his home. You will interpret for both parties.

1 Constable

2 Mr Haddad

3 Constable

4 Mr Haddad

5 Constable

6 Mr Haddad

7 Constable

8 Mr Haddad

9 Constable

10 Mr Haddad

11 Constable

12 Mr Haddad

Take a seat, Mr Haddad. Before we begin the report, could you tell me exactly
what happened to your car outside your home on Chisholm Street last night?

w%uiejjcéa\}dsﬁu‘)}u&edu\‘g cu&;l\wo)‘)aahﬁjw\&hﬁwi &Lu.\.Ad).\.Aj‘é“kl\l&A}
<l Jad

What time did you arrive home last night, and did you notice any vehicle leaving
the street quickly around then?

_h}mr{é)hyié‘;ﬂﬁcBAlﬂ:ﬂAﬂaﬁ;LhﬁBJ\:\uﬁhY}‘ZWM\}@N\&:M\L\X&}

Can you describe the white car in more detail — the make, model, colour, or any
distinguishing features you still recall?

el 8 4818 (S5 ol g il selia) oY Lobas TaSlie oo 35S (sl oliany Y 5558 U 5 5 jlans L3l i ]
Alaall)

Did any neighbours witness the incident, or is there CCTV footage from nearby
homes on Chisholm Street that we could review today?

L) oS o 58 ) Clalil) () 685 38 A8y ) ualS agal ) glaall Jall sl oS sedi g Y

I'll register an event number today for insurance purposes, and please also
contact your neighbour about that CCTV footage before Friday, if possible.

9o Al claitine ) sl ol cpnalil) 48 58 1) Allas il sas 5 CHlS 138 ksl 8 Ja Ssa 1S5

Yes, provided you also give them a copy of this police report; NRMA and most
other Australian insurers require both documents before processing any claim.

Alaall apais vie i Ad yemali g o 5aelS)) Jissi e gead a sl (5 ks ae el il (Caagd

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/arabic/far-police-interview-hit/
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8. Storm Damage Home Insurance Claim - insurance

An Arabic-speaking client's storm-damaged house insurance claim is being discussed with the insurer, and
you will interpret for both parties.

1 Claims Officer

2 Client

3 Claims Officer

4 Client

5 Claims Officer

6 Client

7 Claims Officer

8 Client

9 Claims Officer

10 Client

11 Claims Officer

12 Client

Thanks for calling about your storm damage claim in Ballarat — could you
describe exactly what happened to the roof and when the storm actually hit?

iAg;Ld\j c&\q_‘u)ﬁ'&m Q)ﬁj&k&d\é&ﬁ)ﬁiﬁﬁ%cwu\u@\eﬁ%ﬁ&ab CHiaa
el A8 Yoty

An assessor from Allianz will need to inspect the roof and attic space carefully
before we can confirm the total payout amount for repairs.

e 0o madd o Ladie andal G cana o Y g0 Ui g all a g Janil) alia s pel o 2y )l e Jas o U8
SEaY L sl

The $1,200 excess isn't paid upfront by you directly — it will simply be deducted
from your final payout once the claim is approved.

AV oda Syl (pailall g (o g s Sail) il Janally e o) Caagh claa

An assessor can usually visit within five business days — I'll call you to confirm
the exact date and time once it's booked.

laa Y 4l W () 53 i o ¢ haall (g Gl djland U e Ul slhae Linaa g 13)

Please keep all your receipts for any temporary repairs; you'll only be reimbursed
if Allianz approves those repairs beforehand, not afterwards.

£ il A8Le LB Lgalial ) 315 6¥) hapally & Lo YLal) arany hafinins ol

You'll need proof of ownership, such as your recent council rates notice, along
with clear photos of the damage before lodging further evidence.

el e ge sl Slla) Dlanl ¢ 4 gl é\)jiy‘@w%)é%h ‘C:‘m)ﬂ‘u-‘"')‘:’); 18

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/arabic/far-house-insurance-stor/
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9. Reporting Workplace Pregnancy Discrimination - Employment

A pregnant worker whose shifts were cut after disclosing her pregnancy meets with an anti-discrimination
case worker to discuss lodging a complaint. You will interpret for both parties.

1 Case Worker

2 Client

3 Case Worker

4 Client

5 Case Worker

6 Client

7 Case Worker

8 Client

9 Case Worker

10 Client

11 Case Worker

12 Client

Tell me exactly what happened after you told your manager about the pregnancy
at Bunnings Warehouse in Wagga Wagga.

iy O 53 Jsanll (e i G Cada g g saal IS lae el e Il Ty cdala il 45540 of 2y
ol L

This sounds like unlawful pregnancy discrimination. Anti-Discrimination NSW
allows twelve months from the last incident to lodge a complaint, not six months
as some people assume.

$Uenl) aalia aw Lelaial jumal o)f oy Ja 95 5S a5 ey Ciday 13l

You'll lodge the complaint online through Anti-Discrimination NSW, attaching your
payslips and rosters. If accepted, they'll arrange a conciliation conference
between you and the employer.

filen) o2a Y & sanl) 138 aledl G a3 e

This week, gather your payslips, roster printouts, and any texts from your
manager. I'll also give you the online complaint form link before you leave today.

95 5l o Laia) oLl an jia ol Jiecny padd laa) Sy da @l 1SS

Yes, you can bring a support person, and Anti-Discrimination NSW provides a
free interpreter if you request one when the conference is scheduled.

feLaial¥l ) ) sumall Jaall Conlia gimd 5 51 1ila g

If conciliation fails or the employer refuses to participate, your case may be
referred to the NSW Civil and Administrative Tribunal for a formal hearing.

cetina LS i Sy e (5 5Kl a5 o s 138 31,501 meal Y Caegd

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/arabic/far-pregnancy-discrimina/

naaticcl.com - NAATI CCL Arabic practice dialogues - page 10/11


https://naaticcl.com/dialogues/arabic/far-pregnancy-discrimina/

10. Back Injury Rehabilitation and WorkSafe Victoria Claim - Health

At a physiotherapy clinic in Bendigo, a physiotherapist develops a rehabilitation plan for an Arabic-speaking
patient injured at a warehouse and helps him lodge a WorkSafe Victoria compensation claim; you will
interpret for both parties.

1 Physiotherapist Mr. Haddad, can you tell me how your back has felt since the warehouse injury
last Thursday, and does the pain radiate down either leg or foot?

2 Patient £ asiall 8 Guliall xd )l oliaiV1 Jglal Laie Ua gead  jelall Jiul 8 aas 1Y)

3 Physiotherapist  I'll design a six-week rehabilitation program, twice weekly, and lodge a WorkSafe
Victoria claim so your treatment costs and lost wages are fully covered while you
recover safely.

4 Patient s Jead) Lo 50y il e 5 Ak salged Sl iy b

5 Physiotherapist  Yes, I'll complete a WorkSafe Victoria certificate of capacity today, and your GP
will need to countersign it before Friday.

6 Patient L 8 5 sl kil 113 ee olgd) Jandl Cialia audaiivn Ja

7 Physiotherapist No, WorkSafe Victoria protects your position while you're certified unfit for work,
provided you attend all scheduled treatment sessions and follow the recovery
plan.

8 Patient s ) @i ) zlial da g el ) Leadary Sl cilidall sae oS

9 Physiotherapist The program covers twelve sessions over six weeks, fully funded through your
WorkSafe Victoria claim, so there's no out-of-pocket cost for you.

10 Patient Sl 5 sl laiil o any ol (I (o g8l ciliSine i Sy Ja

11 Physiotherapist | can't prescribe medication myself; please consult your GP before taking
anything stronger than over-the-counter paracetamol for the pain.

12 Patient A Adall Jiall g sandY) @l sl g colay 81 138 Alall uda g e ge Jaale S e 1SS

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/arabic/far-back-injury-worksafe/

naaticcl.com is an independent exam-practice platform, not affiliated with or endorsed by NAATI. These are practice dialogues
written to the published CCL specification, not NAATI test items. You may print and share this file unchanged.

naaticcl.com - NAATI CCL Arabic practice dialogues - page 11/11


https://naaticcl.com/dialogues/arabic/far-back-injury-worksafe/

