NAATI CCL Bangla (Bengali) Practice Dialogues

10 full English-Bangla qi¢eTl dialogues written to the CCL specification - two speakers - segments of 35
words or fewer - different topic areas

Free from naaticcl.com. Each dialogue has a page with native-speed audio; record your own interpreting and
get line-by-line Al marking — your first full dialogue is marked free: naaticcl.com/practice. More Bangla dialogues
with transcripts: naaticcl.com/dialogues/bangla

e Cover the other language, read one segment aloud (or play the audio), then interpret it without looking.
e Check what you left out or changed: names, numbers, time limits and conditions are what cost marks.

¢ Keep to the test rhythm: start within five seconds, one repeat per dialogue.
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1. Managing Acute Diarrhoea After Travel - Health

A GP assesses a patient with three days of diarrhoea after returning from an overseas holiday, arranging
tests and advice; you will interpret for both parties.

GP Mr. Hasan, thanks for coming in — when did the diarrhoea start, and how many
times a day are you having loose stools?

Patient Sield, for A eTitst 3% 2@ | A S 2Y-511o 1T stroet SRAIAT 20, Y98 I8
Q2|
GP Have you noticed any blood or mucus in your stool, or experienced a fever, chills,

or stomach cramps alongside the diarrhoea?

Patient T I INSIT MR, 33 sToaieT (e @ 2l I 20, ST wrofax fSfar
CTCTITIIST, ST (5176 23 I

GP Have you travelled anywhere recently, tried any new foods, or drunk untreated
tap water, especially overseas in the past fortnight?

Patient 251, 73 A PTe Wit Iifers gfore HIEfRe| oA 93317 @ITBER I A Q|
(SR, TS CTA (AFS AR

GP I'd like to send a stool sample to the lab for testing, and in the meantime please
drink oral rehydration solution instead of plain water.

Patient 153 @iite S| WY fF SWITSTT (A SRt a5k FWIe sHif, Qe @ e
(o1?

GP Not yet — please avoid anti-diarrhoeal tablets like Imodium until we rule out

infection, since a fever or blood in your stool means they shouldn't be used.

Patient AN, 3 AT T ©ICeT | BT (BT (SIART IO I, feTorser TsiTONETR (@o
W7?

GP Yes, take this referral form to the pathology collection centre at Liverpool
Hospital; if you go before midday, results should be ready within two business
days.

Patient 153 @it Siele, QN WIier Y@ @i feretase eTstioret i Ayt fae @)
I AT @ADL |

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/bangla/fbn-acute-diarrhoea-afte/
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2. Divorce Application: Overseas Service and Response Timeframes - | egal

A Bangla-speaking client's husband currently lives in Sylhet, Bangladesh, and the solicitor explains the
service rules, response timeframe, and whether court attendance is required for her divorce application; you
will interpret for both parties.

1 Solicitor Before we set a hearing date, tell me — has your husband in Sylhet actually
received the divorce papers yet, and if so, on what date?

> Client 3, 5O (B1w3 TP IHSH BT TSI ©IF 2MT© Bistersig (st MR 3 v QA
@A S3d Mg o

3 Solicitor Since he was served overseas, under the Family Law Rules he has 42 days, not
28, to file a Response to Divorce with the Federal Circuit and Family Court of
Australia.

4 Client i fgifert i sitg o TISTIT $193 3 (@AY S A (7, Sietet fF @i frersia
QAU Q1B Q7?2

5 Solicitor No, it won't be stuck. If he doesn't respond within that 42-day period, the court

can still proceed and grant the divorce in his absence.

6  Client 153 @i, BW TR (AN QAN [T TT 72 2, ©f2 iy 512 951 T o 757
1Y Q19|
7 Solicitor | understand. Once the 42 days pass without a response, we'll file an affidavit of

service and the registry will list a hearing date for you.

8  Client YA SIfFl 3% et S @i wimterts S| @ -2

9 Solicitor In most undefended divorce matters you won't need to attend in person, unless
there's a child under eighteen involved or the court specifically requests your
appearance.

10 Client QAN (@I TSI (2, Olet G it HfPAIBT BY IrsTersit@d NLwWe R @ AM?

11 Solicitor Yes, in that case the registrar can finalise it on the papers alone, and you'll simply

receive the divorce order by post about a month later.

12 Client OIR(eT I ©ITell | 96 ARFRON JRIT G3AT S WIS WD LA, Sy
QT DI

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/bangla/fbn-bangla-divorce-respo/
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3. Health Insurance Claim Appeal for Hip Surgery - Insurance

A Bupa officer explains a claim issue for a client's hip surgery at Northern Beaches Hospital, where one item
was rejected and an appeal is needed. You will interpret for both parties.

Officer Thanks for calling Bupa, I'm following up on the claim you lodged for your hip
surgery at Northern Beaches Hospital last month.

Client QSN SIAISIN, WIS | 2, 5T NieT A (0> 2Tsioited swig fost freifa
TR | fF3 @ FIfS g STonT 2w, 53 It 2z o s 7

Officer | can see you already paid the five hundred dollar excess back on the fourth of
March. However, one item on your claim was rejected.

Client off, QST (Of WY NIthd b7 Sifaras e fRetiv| 37 @ WimNo! Ao Ty,
CTB! WIS (S SR 923 |

Officer That item was rejected because the specialist consultation wasn't pre-approved
before your hospital admission. Did you contact us beforehand to arrange
approval?

Client A, W TSNS J @ RO A (At FIF S T e 201 924+ 93

QIR A FT Fd00 A1, I ©1?

Officer No problem, that happens sometimes. You can still lodge an appeal, and there's
no strict day limit, but please send the specialist letter soon, otherwise
processing may take longer.

Client 3% Qg ©ige To o 8] eI 53 @S I shisia) 33 56 @ @1
Jofersia St ute 2@, 9B [Bifqe I [F2

Officer You'll need three documents: the hospital discharge summary, an itemised
invoice from the specialist, and a short letter explaining why that visit was
medically necessary.

Client a3 PG S QNI (SHB1eT St fite 2@, TS SIS ASIT© 3@? @GN
DT o AT?
Officer Please upload all three documents through the Bupa member portal, not by

email. Your claim reference number is eight nine zero seven two four one five.

Client I, AT QTS| ([PIEST NF0T fefrdl et | eTifi wiierd Sresied STl ST e
JINSTSIG (GI51TS I (BT AT HE 0|

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/bangla/fbn-bupa-hip-surgery-cla/
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4. Redundancy Notification for Warehouse Coordinator - Employment

A warehouse coordinator is informed by his employer that his position has been made redundant due to

company restructuring. You will interpret for both parties.

HR Manager

Employee

HR Manager

Employee

HR Manager

Employee

HR Manager

Employee

HR Manager

Employee

HR Manager

Employee

Mr. Rahman, | need to inform you that your position as warehouse coordinator
has been made redundant, effective from today.

gBT (Of 9N WIFAF AR, WS | WY (of fF28 e AR 7, 260 FF AN
EIERIG R (CY

This is due to a company-wide restructuring across the logistics division; the
coordinator role is no longer required, and this decision is not related to your
performance.

WIvet, Biged @6 SIS FoMEd 3|, W WINT Y @O I A2

You'll receive four weeks' pay in lieu of notice, plus any outstanding annual leave,
all included in your final payslip.

QNI FOMAI MY 2O ST MR, W (72 BIPT F( TS SHG?

Your leave balance shows fifteen days accrued, which will be paid out at your
normal daily rate in the final payslip.

T SN N 27 92 I%IS6 @iy, Siete f$ @iV a3 (e @At I8t fAte
SHf3?

If you believe this dismissal is unfair, you can lodge an application with the Fair
Work Commission, but you must do so within twenty-one days.

5o iy, fg @istf~ f$ a3 Siq vy @ivi ferfoet| mE~?

Yes, you'll receive a termination letter with the notice calculation and leave payout
details by email today, and a signed hard copy posted by Thursday.

WS AT, QN QB A @riNig 3SfATA sfefafsa st FAt 1|

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/bangla/fbn-employment-redundanc/
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5. Refund Dispute Over a Damaged Online Laptop Purchase - Consumer Affairs

A Bangla-speaking client's online laptop arrived with a cracked screen and the seller refuses a refund, so
she calls NSW Fair Trading for help; you will interpret for both parties.

1

10

11

12

Advisor

Client

Advisor

Client

Advisor

Client

Advisor

Client

Advisor

Client

Advisor

Client

Thanks for calling NSW Fair Trading, Claire speaking. Could you please tell me
what happened with your online purchase?

ANHII, AW 9F6T SR MBI QTP Bt fFAZa, fF3 It @iea s @it
ot Bret| et s fate AifS 2 7T

Okay, when did you place the order, how much did you pay, and have you already
contacted the seller about the refund?

TG @i for Yl @t ey, (reedt Sery fifeev | Rreors y3ar
W3 IR, g FIAT Sad 12|

Under Australian Consumer Law, you're entitled to a refund or replacement since
the laptop wasn't of acceptable quality. If the seller stays silent, we can lodge a
formal complaint.

3% A, WiV eI 93 QRSB ST M? QNI S F Sistersiq It swie st
oo 3@?

You can submit it online through the Fair Trading website. Attach photos of the
damage, your receipt, and the emails you sent the seller.

T fJtpot BIgod3 @IET Sad N (T, ©iael S A[@? AN S Smieo @ E@?

There's no fixed deadline, but if the seller still doesn't resolve it, you may apply to
NCAT, the Civil and Administrative Tribunal, for a formal hearing.

5% WI(g, JAN© AIAN | 9FHIG WAV SN it F &I e e 2@, [ifS oo

[ERINGIe

There's a modest filing fee, though it may be reduced for individual consumer
claims. I'll include that information in your written complaint summary.

WS AR QAT AL TA7 | S Wlers @Neti s Wferisbl SNt ¢d|

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/bangla/fbn-online-laptop-refund/
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6. Managing Acute Infective Conjunctivitis - Health

A Bangla-speaking patient consults a GP about a red, discharging eye, and you will interpret for both

parties.

GP Mr Rahman, your left eye looks quite red and swollen, with some yellowish
discharge on the lashes — when exactly did these symptoms first begin?

Patient T, G2 A Qs (A (512 eTTet 2 (1R, I @ISy STHIE (G1 (A 257 I @
oz, TN (A S (BT sfrot aFsiiel @0t fHafee|

GP Is there any pain when you look at bright light, has your vision become blurry, or
is the other eye affected as well?

Patient A, AT AR T, T G [FZBT FIAHTT AT ABA® Ao 20», Wi 2]
AT AR | T G 9ANS fbg M|

GP This looks like bacterial conjunctivitis rather than a viral infection. I'll prescribe
chloramphenicol eye drops, used four times a day for five days.

Patient gBT f RIAMG? WINIF Y2 06! @M I, SWAS & 92 ST 0 ANG?

GP It's highly contagious, so please don't share towels, pillows or face washers with
your children, and wash your hands often, especially after touching your eye.

Patient QI (MHI iy I, ST SENEOR SN ATPTO | Fom~ prey (A T ATPo
M ANID?

GP You should stay away from work until the discharge clears, usually about forty-
eight hours after starting the drops, since you work closely with customers.

Patient foF fim T (A 3B ATt (of @O SIBt T 9FBT (MfSde STE RIS A3 T
$, Sioa?

GP I'll give you a medical certificate for three days, and if the symptoms don't
improve by then, please come back to Monash Health for a review.

Patient 153 @it Siele, @iV 33y 5ot @1, T I Sitel! 7T 28 Sl WA W |

WP M QAP |

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/bangla/fbn-acute-infective-conj/
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7. Police Interview: Witness Report of a Hit-and-Run - L egal

A Bangla-speaking witness recounts a hit-and-run accident to a New South Wales Police officer during a
formal interview, and you will interpret for both parties.

1 Officer Thank you for coming in today, Mr. Rahman. Could you walk me through exactly
what happened on Lakemba Street last night, step by step?

2 Witness QI AT ST SANS ATOBI S (@ Z6 M BTN, TUF 251 aFof SIS
aFE ALBIAS i T Tw biet T

3 Officer About what time did you notice the car speeding away, and could you describe

its colour, make, or any distinguishing features?

4 Witness STSB! JieT IreT e, TBIS aFb! TSI, fFF AFINII S SBT3 A
stfaf|
5 Officer Did you manage to see any part of the number plate, even just a letter or two,

before it turned the corner?
6 Witness A, @ Y6 AT SR, Bg BBT© ‘7 926" SPH BT GIed SiSfRe |

7 Officer That's understandable, it's often hard to catch a full plate in the dark. I'll note
what you've told me and continue the report.

8 Witness 153 @R, 4TI QAN SN S ST AT (@I 0O 3@, FS Werar fJstis
IO AQ?
9 Officer You don't need to attend the station in person for this. You can lodge it directly

through the NSW Police online reporting system, or call if you prefer.

10 Witness AN | A AN (DI BT, ST I ST FAT Je14, NS (RIS @At frorst wrie?

11 Officer Either option works fine. If you call, ask for the Traffic Unit and mention today's
reference number, 4487, so they can locate your file quickly.

12 Witness oY, LR ST @ReIeT N0 fefted qrfE 992 e et §ifed IS @Iy
I

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/bangla/fbn-police-interview-hit/
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8. Storm Damage Home Insurance Claim - insurance

Mr. Karim contacts NRMA Insurance to report storm damage to his home and understand the claims
process; you will interpret for both parties.

Claims Officer

Homeowner

Claims Officer

Homeowner

Claims Officer

Homeowner

Claims Officer

Homeowner

Claims Officer

Homeowner

Claims Officer

Homeowner

Thanks for calling NRMA, Mr. Karim. | can see your claim for storm damage at
your Blacktown home was lodged yesterday. Could you tell me what happened?

5o qTIfSIIT IO A5Y AT IAMDA| AFBI SN STeT (ST WINTWI W S NS,
@ D! BifeT (@ (51T WIF HBII3 FHfoaB TA@|

I'm sorry to hear that. We'll need to send an assessor to inspect the damage. Are
you available this Friday afternoon, or would another day suit you better?

TP [eers 5 @im | 3 @iINd a6! &, 93 Wi &y S SIS @It a@sT
fite 3@?

Yes, your policy has a five hundred dollar excess, which you'll pay only if the
claim is approved after inspection.

153 QG| YA I TP SIAT© SO FN AIE?

It varies case by case, but you should hear back within roughly a week after the
assessor's visit, unless further reports are needed.

WA T L3 O qTITe QT (e TG ¥, Biee F G161 Froid [?

Yes, temporary repairs to prevent further damage are covered, but please keep all
receipts and take photos before starting any work.

50 @iy, Wi afom @iid Bf] (@ | SUIePIEd SNy Qid 91 51 Sisterstq aisiE?

Please have your policy number ready, along with photos of the damage and any
repair quotes you've already obtained.

5o @iy, WiV 3713 S¥© AT ARIT QAN ST S|

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/bangla/fbn-house-insurance-stor/
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9. Joining the Retail Union - Employment

During his break, Bangladeshi worker Rasel meets a retail union organiser to learn about membership fees,
protections, and help with unpaid overtime pay. You will interpret for both parties.

1

10

11

12

Union Organiser

Worker

Union Organiser

Worker

Union Organiser

Worker

Union Organiser

Worker

Union Organiser

Worker

Union Organiser

Worker

Hi Rasel, thanks for meeting me today during your break. | work with the SDA
union — would you like to learn more about becoming a member?

QAR BTG S 5| fFF SSAE @t firtet S Bipt amst? euia It It et =
iy are @it fiter?

Membership costs a small fortnightly fee, around nine dollars, deducted straight
from your pay each fortnight. In return you get legal advice, dispute support, and
free training courses.

QT 9FD B 20R.... A WifeTd SiFTo M @iy SSATA @'t frrfy, ofee @
NI BIFI (AF [@F I oo HA@?

Your employer cannot legally discriminate against you for joining a union — that's
protected nationally under Australia's Fair Work Act.

153 IitE, JW 9FB TS (AN TN 7T FI© AN B It FsfSistg eAs? ABTAS
It fosiig 351 fure 2@ 152

You just need to fill out a short form with your Tax File Number and workplace
details. We don't need any information about your visa status.

TN, SITE! TSIl S| BN ST (F3A ST ST BB A0 0 A ST #AMN,
(O ATIQ@N?

Your membership begins immediately once you sign up. The first fee will come
out of your next pay, usually within seven days, on your payslip.

QA AINTT GFBT THAT AR - 6 G2 YT 30618 Bidt Q2UF3 3|
3T $ 98 T WNNE AR FIT© AIQ?

Yes, we can help you lodge a complaint with the Fair Work Ombudsman if your
employer doesn't resolve it directly after we raise it.

4NTIIW, QBT B SfO53 SIteTt SAISIET! | @iV @Tiers T 3 IO 13, W 3©I6Iem
s @istAtme s1ieiy fAte 513|

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/bangla/fbn-join-union-employmen/
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10. Overcharged at the Hardware Store - Consumer Affairs

A customer was overcharged at a hardware store and is seeking advice from a consumer affairs officer on
how to proceed; you will interpret for both parties.

1 Officer
2 Client
3 Officer
4 Client
5 Officer
6 Client
7 Officer
8 Client
9 Officer
10 Client
11 Officer
12 Client

Thanks for waiting, Mr. Chowdhury. Can you tell me what happened when the
price on your receipt didn't match the shelf tag at the Bunnings store in Coffs
Harbour?

AR | WY FHA IIANED Bunnings (AF 9F01 (e [FEIRAN| T i @2t
foeT aF SAfa TeTlg, 53 AT (2 93 9FIF Tl (6 FNEE | W A3 Tefid
@ fAE|

Did you go back to the staff about this, and what did they say when you showed
them the receipt?

ot @rifY g ety ST IeTer 9Bt e g, 97 oidl 9y @17 @S5 fite
BItEH, 7910 (oo fute qifey avfa | SV @isieT BIFBi3 (vdw i3, (@fSB NI

Under the Australian Consumer Law, if you were charged more than the
advertised price, you're entitled to a refund of the difference, not just store credit.

5o @iy, 7 T oI WA oy~ I a2 Bidt (@ao fure ifer 31 2%, oiater
N QI Ft $93?

First, contact NSW Fair Trading to lodge a formal complaint. If the store still won't
resolve it fairly, you can apply to NCAT for a hearing and refund order.

3% @ig| a3 SfFAIB! fF QD ST ([@? WIN o bIdt 1, I «ify
QB! B fAT® Bi3|

Fair Trading usually responds within a few weeks, and NCAT hearings are
typically scheduled within a couple of months, depending on demand.

5% @, 41 NCAT-Q SIWN $A00 QNI I 31 Sisterstq et fure 3@?

Bring your receipt, a photo of the shelf price tag, and any notes from your
conversation with staff. Keep copies of everything for your NCAT application.

JRITR, 317 Fio1er B A1 SR ST ARS LRI |

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/bangla/fbn-overcharge-hardware/

naaticcl.com is an independent exam-practice platform, not affiliated with or endorsed by NAATI. These are practice dialogues

written to the published CCL specification, not NAATI test items. You may print and share this file unchanged.
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