NAATI CCL Bulgarian Practice Dialogues

10 full English-Bulgarian Bnrapcku dialogues written to the CCL specification - two speakers - segments
of 35 words or fewer - different topic areas

Free from naaticcl.com. Each dialogue has a page with native-speed audio; record your own interpreting and
get line-by-line Al marking — your first full dialogue is marked free: naaticcl.com/practice. More Bulgarian
dialogues with transcripts: naaticcl.com/dialogues/bulgarian

e Cover the other language, read one segment aloud (or play the audio), then interpret it without looking.
e Check what you left out or changed: names, numbers, time limits and conditions are what cost marks.

¢ Keep to the test rhythm: start within five seconds, one repeat per dialogue.
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1. Diagnosing Acute Infective Conjunctivitis at a GP Clinic - Health

A Bulgarian-speaking patient visits a GP clinic in Bendigo with red, discharging eyes and is diagnosed with
acute infective conjunctivitis. You will interpret for both parties.

GP

Patient

GP

Patient

GP

Patient

GP

Patient

GP

Patient

GP

Patient

Mr. Nikolov, thanks for coming in early this morning — can you please tell me
exactly what's been happening with your eyes over the past few days?

OT aBa goHM OSCHOTO MU OKO € MHOrO 3a4yepBeHO N CYTPUH NMa XXbIT rHown,
KOWTO ro 3anensa.

Is it only the right eye, or has the left one also started watering and showing
discharge since yesterday morning?

Buepa cyTpuHTa 1 19BOTO OKO 3anoyHa Aa Cb/3un 1 SIeKo Aa napu, Ho He
TOJIKOBa CUJTHO.

This looks like acute infective conjunctivitis, most likely bacterial given the thick
yellow discharge — it's quite contagious, so please don't go to work until it clears
completely.

Pas6upam, Ho yTpe cnegoben Mam BaxkHa cpella — HaucTuHa N Tpsbea aa
oTCbCTBaM OT paboTta?

Yes — you should stay home for at least three days, or until the discharge
completely stops, whichever period turns out to be longer.

[ob6pe, LWe oTMeHs cpewlara. LLle mn npegnuweTe nn Kanku 3a ounTe, 3a ga ce
n3nekysam no-6bp30?

I'll prescribe antibiotic eye drops — use them four times daily for five days,
available at any Priceline Pharmacy near Bendigo.

Vimam gBe Mankm geua BKbLUM — MMa 1 PUCK Aa ce 3apassT OT MEH, A0KaTO CU
cnaram Kankmre?

Yes, it's highly contagious around the household — wash your hands often, avoid
sharing towels or pillows, and don't let them touch your eyes.

Pas6paHo, e BHMMaBamM MHOrIO. 5narop,ap;| BW 32 0OSICHEHNETO 1 3a
peuenTtara, OOKTOope.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/bulgarian/fbg-acute-infective-conj/
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2. Reporting Pregnancy Discrimination at Work - Employment

A Bulgarian-speaking worker reports to a Fair Work Ombudsman advisor that her hours were cut soon after
she disclosed her pregnancy. You will interpret for both parties.

Advisor Thanks for coming in, Mrs Petrova. Please tell me exactly what happened after
you told your supervisor about the pregnancy, and when this started.

Client Bcunuko 3anoyHa, cnep Kato Kasax Ha ynpaBuTens, 4e cbM 6pemeHHa. Camo
cnep OBa OHW Hamanvxa cMsiHaTa MU OT TPUAECET M OCEM Ha [BaHafeceT Yyaca
cegMUNYHO, 6e3 HMKaKBO 0OSICHEHME.

Advisor Did management give you any written explanation for cutting your rostered hours
from thirty-eight hours down to just twelve hours weekly, or was it verbal?

Client He, H1LWO He nonyymx rnimcCMeHo. yl'lpaBVITeJ'IFlT CaMO Ka3a YCTHO, e HamangaBat
HaTOBApPEHOCTTAa, HO Npean ToBa BMHArn nMax nbJ/iHK CMeHW, BCAKa cegmunua.

Advisor That's significant. Even if your manager never put it in writing, we can still request
the roster records directly from the employer, along with witness statements.

Client [obpe, pasbupam. EaHa Konexka cbLLo 3abenssa npoMsHaTa u MoxXe ga
NoTBBLPLAM, Ye Npean 6PeMEHHOCTTa MU MMax PEAOBHUN MbJIHN CMEHW BCSKa
cegmuua.

Advisor The Fair Work Ombudsman can investigate this as possible pregnancy

discrimination under the Fair Work Act, since your treatment changed almost
immediately after you disclosed the pregnancy.

Client ToBa e pobpa HoBUHa. lNMpuTecHsBax ce, Ye HULLLO He MOXKE [ia Ce Hanpasu,
3all0TO HAMaM HUKaKBU NUCMEHW JoKasaTencTea.

Advisor How long had you worked at the Newcastle distribution centre before your hours
were suddenly reduced, and did any colleagues notice this change?

Client PaboTnx Tam ABe roguHu 1 Tpy Mecela npean Toea. [la, HAKOKO Koneru
3abensisaxa 1 nonMTaxa 3allo U3BeOHBX CbM Ha HEMbIHO PaboTHO BPEME.

Advisor We'll lodge a formal complaint today and arrange a conciliation meeting with your
employer for next Thursday morning at ten, at our Newcastle office.

Client Bnarogaps Bu. LLle ponpa B 4eTBbPTHK CyTPMHTA B OECET Yaca U e JoHeca
BCUYKN OOKYMEHTU, KOUTO MMaM.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/bulgarian/fbg-bg-pregnancy-discrim/
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3. Health Insurance Claim Rejected Due to Waiting Period - insurance

A Bulgarian client calls Bupa about a rejected health insurance claim for physiotherapy sessions due to a
waiting period. You will interpret for both parties.

Officer Thanks for calling Bupa claims, I've pulled up your file. Can you tell me exactly
what happened with your physiotherapy claim from last month?

Client Ob6apgunx ce, 3alW0TO M/ OTXBbPINXa NPETEHUMATA 3a LWECT ceaHca
dunsnoTepanms B KIMHMKA B IXXUNOHT MUHaNNSA Mecel, 1 He pasbupam 3aLLo.

Officer | can see the claim was rejected because your extras cover includes a two-month
waiting period, and your treatment started before that period had actually
finished.

Client 3Haun TpsibBa 1 ga nnats BCUYKO OT gxxoba cn? A3 Beve nnatux YeTUPUCTOTUH

n ocemMpgecetT gosiapa 3a Te3n ceaHCu.

Officer Unfortunately we can't refund those six sessions, since they all fell before the
waiting period ended on the fourteenth of March this year.

Client A ceaHcuTe, KOUTO LLe MMaM criefpaliara cpsiga U no-HataTbk, e 6baat n
nokpuTn?
Officer Yes, any sessions you attend from next Wednesday onward should be fully

covered, as long as you still have a valid referral from your GP.
Client Tpsibsa N M1 HOBO HanpasneHne, Unn Toea ot BapBoH XenT Bce oLle Baxu?

Officer Your original referral from Barwon Health is valid for twelve months, so you don't
need a new one unless it's already expired.

Client Pasbupam. A Kak oa nogam ocTaBallMTe NPETEHUNUN - MPe3 NPUIOXKEHNETO NN?

Officer Yes, just use the Bupa app, upload your receipts and referral there, and it's
usually processed within five business days.

Client Bnarogaps B MHoro, Lie ro Hanpaes olle aHec cnenoben,.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/bulgarian/fbg-bupa-physio-claim-wa/
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4. Formal Complaint Against an Electrician - Consumer Affairs

A Bulgarian client lodges a complaint with NSW Fair Trading about faulty wiring work done by an electrician
in Wollongong, and you will interpret for both parties.

Officer Thanks for calling Fair Trading. Can you tell me exactly what happened with the
electrician's work at your property recently?

Client Haex enekTpoTexHVK ga CMeHN okabensiBaHeTO B KyXHATA M B YONOHIOHr. Toi
CBbpLUM paboTaTta, HO TPU KOHTaKTa N306LL0 He paboTaT, 1 BeYe He Baura
TenedoHa.

Officer When was the work completed, how much did you pay him, and do you have his

licence number?

Client Tow NpuknYM Npean Tpr ceamuun. Nnatmux My xmnsga n oceMcToTVH fonapa B
6pon, HO He M1 fade HUTO hakTypa, HUTO pasnucka.

Officer You can lodge a formal complaint with Fair Trading online, including photos,
invoices, and any text messages. We'll then contact the electrician directly to
seek a resolution.

Client Konko Bpeme Le oTHeMe ToBa? Moxke nn To fa 6bae rnobeH, u Lwe nonyya v
obpaTtHo napuTte cn?

Officer There's no fixed timeframe — cases vary. If he's breached licensing rules, Fair
Trading can penalise him. For a refund, we'll pursue mediation, and NCAT if that
fails.

Client Pasbupam, 6narogaps. Ho onacHo nun e Toea? Tpsibsa v ga cnpa ga uanosi3sam

KOHTaKTUTE B KyXHATa BegHara?

Officer Yes — if those sockets aren't working properly, don't use them. Get a licensed
electrician to inspect the wiring immediately for safety.

Client [o6pe, e noBrkam Opyr eNekTPOTEXHNUK OLLe YyTpe cyTpuHTa. Kakeo TpsibBa oa
HanpaBesi OTTYK HaTaTbK C OMjlakBaHETO?

Officer Lodge the complaint on the Fair Trading website today, attach the receipt details,
photos of the faulty sockets, and his licence number if you found it. Keep all
evidence safe.

Client Bnarogapst B MHoro 3a nomolura. LLle nogam onnakBaHeTo OHMaliH oOLLe OHEC U
LLie Ma3si BCUYKN JOKYMEHTMW.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/bulgarian/fbg-electrician-complain/
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5. Reporting a Shop Break-In to Police - L egal

A Bulgarian-speaking shop owner is giving a statement to a NSW Police officer after discovering his shop
was broken into overnight. You will interpret for both parties.

Officer Good afternoon, I'm Senior Constable Doyle from NSW Police, responding today
to your call about a break-in. What time did you actually discover it this morning?

Shop Owner OTBOpUX MarasvHa Tasu CyTpUH OKOJO LLECT U NOJSIOBMHA N BUASAX, Ye 3aaHaTa
BpaTa bewe pasbuta c nocT. BegHara Bu ce obagunx.

Officer Can you tell me exactly what items were taken from the shop, and whether the till
or safe had been forced open as well?

Shop Owner Jluncealle KacoBMST anapat ¢ OKOJI0 TpUcTa gosiapa B 6poit, a CbLO U HAKOJIKO
eNeKTPUYEeCKN MHCTPYMEHTa OT cKiaga.

Officer Do you have any working security cameras inside or outside the shop that might
have recorded the person responsible?

Shop Owner Hamam kamepu 3a HabnogeHne BbTpe, a Ta3n OTBbH He paboTn oT MeceLmn. AKO
MMax nsnpasHa kamepa, CUrypHO LaXMe ga BUAMM NMLETO My.

Officer Did any neighbours or passers-by notice anything unusual overnight — such as
strange noises, lights, or an unfamiliar vehicle parked nearby?

Shop Owner CbcenHuaT MmarasmnH 3a x50 He e 3abens3an HULWO HeobnyarmHo 1 HUKOW He e
Yyn WyM Npes HoLTa, JOKONKOTO 3HaM.

Officer I'll give you an official event report number now — you'll need it later if you
decide to lodge an insurance claim for the stolen items.

Shop Owner Pazbupam. A To3n HOMepP Ha NHUMOEHTA e My TpsbBa nv, 3a Aa nogam
3acTpaxoBarenHa npeTeHumsa?

Officer Here's the report number: E dash four seven two one nine. Call your insurer this
afternoon; without it, they may delay processing your claim.

Shop Owner Bnarogaps, nonvuan Oown. LLle no3BbHA Ha 3acTpaxoBaTenHaTa KOMMaHus OLLe

[OHec cnepobep ¢ To31 HoMep.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/bulgarian/fbg-police-report-shop-b/
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6. Angina Symptoms and Urgent Cardiology Referral - Health

A Bulgarian-speaking patient describes chest pain to his doctor, who suspects unstable angina and
arranges an urgent cardiology referral. You will interpret for both parties.

Doctor

Patient

Doctor

Patient

Doctor

Patient

Doctor

Patient

Doctor

Patient

Doctor

Patient

Mr. Petkov, before we go further, could you describe exactly what the chest pain
feels like, how severe it is, and when it first started?

MosiBK ce Npeamn oKono AeceT AHW. Ycellam HaTUCK B MbpauTe, 0COB6eHo KoraTo
ce KayBaMm Mo CTb/16M BKbLLW.

Does the pain ease completely when you rest, or does it stay the same no matter
what you're doing, even sitting quietly?

[a, oGuKHOBEHO cnnpa cnen neT-wecT MUHYTU NoynBka. Ho cHolum Gonkarta ce
NnosiB1 0PV OOKATO Ceasax CrMOKOMHO Ha AuBaHa.

That change is concerning, Mr. Petkov — it suggests your angina may now be
unstable, occurring even at rest, not simply triggered by exertion.

OnacHo nu e ToBa, goktope? Tpsbea N1 aa otnga segHara 3a EKI 1 npu
Kapguonor, Uiy Mora Aa uadyakam Oo crieisailarta cegMuua?

Yes, this is potentially serious — you need an ECG today, not next week; I'll refer
you urgently to Liverpool Hospital's cardiologist this very afternoon.

Pasbupam, e oTnaa BegHara cnenoben. Kakeo ga npaes, ako 6onkara ce
nosiBM OTHOBO, AOKAaTO Yakam fa mMe npernegar?

Use your GTN spray under the tongue right now — if the pain doesn't ease after
two sprays within ten minutes, call triple zero immediately.

PazbpaHo, e Hocs cnipest BUHaru cbe cebe cu. Mora v ga otuga Ha paboTa
yTpe, nnu e no-gobpe Aa octaHa BKbLLUM Aa CU NoynHa?

Rest at home until the cardiologist sees you later this week — avoid driving,
heavy lifting, and any strenuous exercise until then.

[o6pe, Lie ocTaHa BKbLUM U Le crnasBaM TOYHO MHCTPYKUunTe BU. Bnarogaps
B, JOKTOpPE, 3a Gbp3arta NoMOLLL, 1 rpuaTa.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/bulgarian/fbg-angina-urgent-cardio/
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7. Joining the Warehouse Union - Employment

A Bulgarian warehouse worker at a distribution centre in NSW is considering joining a union, and you will
interpret for both parties. You will interpret for both parties.

Union Organiser Hi, I'm Sarah, the union organiser here at the Eastern Creek depot. Have you
thought about joining the United Workers Union this year?

Worker 3ppaseiiTe, YyBan CbM 3a NPOGCHI03a, HO HE CbM CUTYPeH Aanu cu CTpyBa aa
nnaLam Y1eHCKN BHOC BCsiKa ceamMuua.

Union Organiser Membership costs nine dollars twenty a week, deducted automatically from your
pay. It covers legal advice, wage negotiations, and support if there's a dispute
with management.

Worker A aKo ce npucbenuHs, paboToaaTensaT MOXe N Aa Me YBOJHU WX oa Hamanm
3annartaTta Mu 3apagu Toea?

Union Organiser The enterprise agreement protects your pay rate and conditions under the Fair
Work Act. If you're not satisfied, you can resign from the union anytime.

Worker Pas6upam, 3Byun padymHo. Kak TOUYHO fa ce perucTpupam, caMmo OHNanH v e
hopmMynapbT?

Union Organiser You can sign up online through the United Workers Union website. Just enter
your employee number and email address to complete the form.

Worker Ho He ce npuTecHsiBaTe nn, Ye WedbT MU LLE HAay4u 1 LWe Me rnega Hakpueo,
ako ce 3anuwa?

Union Organiser No, your employer cannot legally retaliate against you for joining. The Fair Work
Act protects all union members from discrimination or dismissal.

Worker [obpe, Toraea Lue ce Bktoya. Kora e cnegpawyara cpella Ha npodcbio3a, 3a oa
mora ga gonpa?

Union Organiser  Great, our next meeting is this Thursday at three o'clock in the depot lunchroom.
About twenty members usually attend.

Worker Bnaronaps Bu, LWe goviga B 4eTBbPTHK B Tpy Yaca. [MprsTHO My e, Yye TyK nma
nopgkpena 3a paboTHUUUTE.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/bulgarian/fbg-join-union-warehouse/
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8. CTP Insurance Claim After a Car Accident - Insurance

A Bulgarian-speaking client meets his NRMA insurance case manager to discuss his CTP claim after a car
accident, including physiotherapy sessions and lost wages. You will interpret for both parties.

Insurance Case
Manager

Client

Insurance Case
Manager

Client

Insurance Case

Manager

Client

Insurance Case
Manager

Client

Insurance Case
Manager

Client

Insurance Case

Manager

Client

Thanks for coming in today, Mr. lvanov. I've reviewed your CTP claim with NRMA
Insurance following the accident on Crown Street last month, and everything
looks in order.

Bnaropaps, ye me npuexte. PaMoTo oLle MHOro Me 601, Beye 3arno4yHax
dumsnoTepanusi, Ho He CbM CUNYPEH KOJTKO Cecuu Liie Mu Tpsibear.

NRMA has approved six physiotherapy sessions initially for your shoulder injury. If
it doesn't improve enough, we can request additional sessions supported by a
medical report from your GP.

Pasbupam. JlekapsaT My Kasa, 4e MoXKe [a ca Hy>KHU NMoHe OeceT Cecum, ako
nckam aa nsberHa onepauys. LLle Tps6sa N HOBO HampasfieHne OT Hero?

Yes, we'll need an updated medical certificate from your GP within the next two
weeks so we can support the request for extra physiotherapy sessions.

[obpe, Wwe ro ypens. Beye nponycHax ocem paboTHU oHK 3apaan 6oskara.
Monarat nn mu ce obe3weTeHns 3a 3arybeHnte goxoan?

You may be able to claim economic loss, but you'll need payslips from your
employer to support it. There's no guarantee of full wage replacement without
proper documentation.

Pasbupam. PaboTtogatensat Mn Moxe aa M gane uwoseTe 3a 3annata. Tpsioea
N ga rv usnpars gupekTHo Ha Bac nnmn Ha NRMA?

Please upload the payslips through the NRMA online portal instead of emailing
them, so they're linked directly and securely to your claim file.

FAcHo, e rn Kaya B nopTana gHec. Konko BpeMe 061KHOBEHO OTHeEMa, [oKaTo
B3eMeTe peLleHre No 06e3LeTeHNeTo?

Decisions usually take about four weeks, unless we need more information from
you or your doctor, which could extend the process by another fortnight.

bnarogaps 3a o6sicHeHneTO. LLle nogam BCUYKKM AOKYMEHTWU Ta3u cegmMmumua 1 e
npoBepsiBam nopTasna pefoBHO 3a HOBUHM.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/bulgarian/fbg-ctp-insurance-claim/
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9. Overcharge at a Car Repair Shop - Consumer Affairs

A Bulgarian-speaking client was charged more than quoted for a car repair and meets a consumer affairs
officer to resolve the dispute. You will interpret for both parties.

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Thanks for coming in, Mr. Dimitrov. Before we start, can you tell me exactly what
happened when you paid for the brake repair at the Wollongong garage last
Thursday?

chepmpaxa MW OBecCTa 1 ABafgeceT aoJsiapa 3a peMOoOHTa Ha crnmpavykmnTe, HO
KoraTto otngox aa B3emMa KoJiata, M/ B3exa Tpucta n yetmpumpgeceT gosapa 6e3
HMKaKBO OBSICHEHNE.

Did you get a written quote before the work started, or was everything agreed
only verbally over the phone?

[a, nmam nncmeHaTa oepTta Nno NMeNs, a CbLLO 1 pasnuckara ¢ HoBaTta cyma,
KOSITO € MHOIo Mo-BUCOKaA.

Have you already spoken with the manager about this price difference, or raised a
formal complaint directly with the garage yet?

[a, roBopux ¢ ynpaBuTensi, HO TOW Ka3aa, Ye LieHaTa ce e MpoMeHuna 3apaau
JOMbHATENHM YacTU 1 0TKa3a [a MV BbpHe pasnvkara.

You can send the garage a written complaint asking for the extra one hundred
and twenty dollars back, referencing the original quote and repair invoice.

Pasbupam. A ako ynpaBuTensaT Nak oTKaxke Aa Mu nnatun pasnvkara, KakBo
TpsibBa Aa Hanpaes Torasa?

If the garage still won't resolve it after your written complaint, you can lodge a
formal dispute with NSW Fair Trading online.

[ob6pe, e nanpara NIMCMOTO BegHara. TpsibBa nn ga nass n pasnmckara, 1
cTapara odepTa KaTto AoKa3aTencTeo?

Yes, keep both documents, plus any emails or text messages. If Fair Trading can't
resolve it, NCAT may hear the matter next.

Bnarogapst B MHoro 3a nomoluta. LLle 3anass BCUYKM JOKYMEHTU U LLE Noaam
xanbarta Tasu cegMuLa.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/bulgarian/fbg-overcharge-car-repai/
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10. Reporting a Robbery to NSW Police - | eoal

A Bulgarian shopkeeper reports a robbery at his convenience store on Bourke Street to NSW Police. You
will interpret for both parties.

1 Officer
2 Client
3 Officer
4 Client
5 Officer
6 Client
7 Officer
8 Client
9 Officer
10 Client
11 Officer
12 Client

Take a seat, Mr. lvanov. You mentioned your convenience store on Bourke Street
was robbed last night — can you describe exactly what happened, step by step?

Oa, CJly4in ce OKOJ10 OeceT 1 nosioBmHa BeyepTa. Bnese MmbXx C Kayynka, noncka
napute oT Kacarta un n36sira ¢ OKOJI0 OCEMCTOTUH goJsiapa B 6p0|7|.

Did he threaten you with a weapon, or was it a verbal demand only? This detail is
important for classifying the offence correctly under NSW law.

He, Hamawe OopbXKe, HO Kasa, Ye LWe Ce BbpHeEe, ako n3BMKam nonmymara.
3artoBa MHOro ce ynnawmx n He nocMaAx ga pearvmpam.

| can issue your Event Number immediately, right now, before you leave the
station, so you can notify your insurer or bank today.

Bnaropaps Bu. A To3u HOMep LLe My TpsibBa N1 1 3a 3acTpaxoBaTtenHara
KOMMaHus, Uiv e caMmo 3a NONMLENCKOTO pascneaBaHe?

Both the police report and your insurer will require it. Now, does your shop have
working CCTV cameras that recorded the incident last night?

Nmame Tpu kamepwu oTrpen, HO Ta3n Haf Kacarta He paboTelle OT MuHanara
cegMuLa, 3a ChXasneHue.

That's fine — the other footage will still help NSW Police detectives. Someone
will contact you within the next few business days regarding follow-up.

Pasbupam. TpsibBa N ga 3aTBOpsi Mara3uHa, 4okaTo Tpae pa3ciefBaHeTo, Uin
Mora ga paboTsi HopManHO MeXXayBPEMEHHO?

You don't need to close the shop, unless we specifically request the scene for
further forensic examination. Otherwise, trading as normal is completely fine.

PazbpaHo, 6narogaps 3a nomMmoluTa. LLle nsyakam obaxkgaHe oT OeTEKTMBA U Lie
nass 3anucuTe oT KamepuTe.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/bulgarian/fbg-robbery-report-nsw-p/

naaticcl.com is an independent exam-practice platform, not affiliated with or endorsed by NAATI. These are practice dialogues

written to the published CCL specification, not NAATI test items. You may print and share this file unchanged.
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