NAATI CCL Cantonese (Chinese) Practice Dialogues

10 full English—Cantonese E&E dialogues written to the CCL specification - two speakers - segments of 35
words or fewer - different topic areas

Free from naaticcl.com. Each dialogue has a page with native-speed audio; record your own interpreting and
get line-by-line Al marking — your first full dialogue is marked free: naaticcl.com/practice. More Cantonese
dialogues with transcripts: naaticcl.com/dialogues/cantonese

e Cover the other language, read one segment aloud (or play the audio), then interpret it without looking.
e Check what you left out or changed: names, numbers, time limits and conditions are what cost marks.

¢ Keep to the test rhythm: start within five seconds, one repeat per dialogue.
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1. Acute Conjunctivitis: Childcare Worker Consultation - Health

A childcare worker attends a GP clinic for acute infective conjunctivitis. You will interpret for both parties.

GP

Patient

GP

Patient

GP

Patient

GP

Patient

GP

Patient

GP

Patient

Thanks for coming in today, Ms. Wong. You said your left eye's been red and
sticky since Monday morning — can you describe it further for me?

ZRINEELE - SRR > EARXANE - P ERWESE S LR > B L
BRI B2 MBI ReE o X EE AR RS L2 AR - 4FIEEFAR -

Your eye looks inflamed with a yellow discharge, and there's no pain when | press
near the eyelid. This looks like bacterial conjunctivitis, not viral.

HEESERER ? ZERHEBEREMRFER—EE - EMSESHER?

Yes, it can spread through close contact or shared towels. If your family avoids
sharing towels or pillows and washes hands often, the risk stays low.

MHEMZZERLBIE ? EIEERETE RRANT ?

I'll prescribe antibiotic eye drops — use one drop in the affected eye four times a
day for five days, even if it improves sooner.

BAR ML REZEDOR > IHEAERFTRI AR T ?

For childcare work, you shouldn't return until the discharge has completely
stopped, not just after a set number of hours — that could still be several days.

IHE TIE AT IS B AT BB — P A M A0 2 (15 (S8 Medicare &I 2

Any pharmacy can fill this prescription — just bring your Medicare card. Come
back in one week if the redness or discharge hasn't cleared up.

FREARN - SHBLEMREBEEEE > HEWESA/NOE > SR CEHREEHN
ARZEK o

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/cantonese/fyue-acute-conjunctivitis/

naaticcl.com - NAATI CCL Cantonese practice dialogues - page 2/11


https://naaticcl.com/dialogues/cantonese/fyue-acute-conjunctivitis/

2. Overcharged for Car Repairs - Consumer Affairs

A man was overcharged by a car repair shop in Bankstown and seeks advice from a consumer affairs officer
on recovering the difference and applying to NCAT, you will interpret for both parties.

1 Officer
2 Client
3 Officer
4 Client
5 Officer
6 Client
7 Officer
8 Client
9 Officer
10 Client
11 Officer
12 Client

Thanks for coming in today. Can you tell me exactly what happened when you
picked up your car from the repair shop yesterday?

e & ifxBankstownlBf 2 B8 » {EMt—FAIAE AN B A+ > (BAFERIZENHEEE
BHIER/ \B AT FEPEW FRINEHE. > HBFIFIEL -

Did the shop give you a written quote before starting the repairs, or was it just a
verbal estimate over the phone?

EtF %O ERHBEERE - HRBREERE - FBRIEREBEMEER > (R
TR

You should write to the business first, asking them in writing to refund the
difference within fourteen days from today.

NREMIESRENE - EETEECBERINE - HBAPRIARLMTT 2

If they don't respond within that time, you can lodge a complaint with NSW Fair
Trading, or apply directly to NCAT if the amount is within its claim limit.

IHNCATHEEE Z XM S ZEFSREN ? BRMAMESF LM -

NCAT usually schedules a hearing within about six to eight weeks after you lodge
the application, though it can take longer if evidence is complicated.

I EREENCAT{ENE (£ F 2R 2 AR B REE LR WER LSS - RIKBTRR ?

There's an application fee for NCAT, but you can apply for a concession if you're
on a low income or currently receiving Centrelink payments.

BREM - SHRIHFRAERE > HSMMBEEEEN > WRNEIEM LARE
NCAT -

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/cantonese/fyue-car-repair-overcharg/
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3. CTP Personal Injury Claim with NRMA - Insurance

A man is lodging a CTP personal injury claim with NRMA after a car accident, and the claims officer explains
the specialist referral and treatment reimbursement process. You will interpret for both parties.

1 Claims Officer Thanks for coming in, Mr Cheung. I've got your CTP claim file from NRMA open
— let's go through the specialist referral and your medical expenses.

> Cient 1 4 - Officer - RUDREBHAIFHERNRE - MRAPFIFH - BRMRBREE
BT -

3 Claims Officer Since your CTP claim is with NRMA, not icare, they'll arrange a specialist
appointment once your GP report is submitted. The wait depends on specialist
availability in your area.

4 Client MHENREZERZREE - NRMABIESHRT ? EERERE SKRE 2
5 Claims Officer If the specialist visit is directly related to the accident injury, NRMA will cover it —

but you'll need to keep all receipts and submit them for reimbursement.
6  Client THEN RBGEZ N E R (EM - RS T EREREKE ?

7 Claims Officer There's no fixed number of days — it depends on how complete your documents
are and how quickly NRMA's assessor processes the claim.

8  Client MHIEa e ? (Bt S HEE ZIREHT ?

9 Claims Officer Your file shows ten physiotherapy sessions have been approved initially, based
on your GP's recommendation and the severity of your injury.

10 Client RTIRNES > BAPFEESIW - IHRAELFIE 2

11 Claims Officer If your specialist recommends further treatment, we can request an extension —
but it'll need a written report supporting the additional sessions.

12 Client BREM > SERERZFEIHER  RIIUBETRERSERL -

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/cantonese/fyue-ctp-personal-injury/
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4. Filing for Divorce After Separation - L cgal

A legal aid solicitor helps a woman living in Hurstville prepare her divorce application, and you will interpret

for both parties.

Solicitor

Client

Solicitor

Client

Solicitor

Client

Solicitor

Client

Solicitor

Client

Solicitor

Client

Before we start your divorce application, tell me how long you and your husband
have been separated, and whether you have any children under eighteen.

Beltt o3 0z B AL+ IUAE B W, BB —f8lF, S F 5%, MRIBEREMRELE -

Because you have a child under eighteen, the court needs to see that proper
parenting arrangements are already in place before it will grant the divorce.

BAAFFISERE EEERESTF NBRIZE RIHIERE T LFEH -

Also, was there any period when you and your husband lived under the same roof
but were actually separated, before you moved out completely?

SR fE B Tt hHEE — 12, AR D LB, N B—BEE 2B BRAEENREELT
JEMEEE -

For that period living under one roof, you'll need to file an affidavit, plus proof of
your separate address once you moved to Hurstville.

MHBENEF R B XIARE, E (R FT AMAE _ L2 RABIR?

You can apply online through the Federal Circuit and Family Court of Australia —
a hearing usually isn't required unless there are unresolved parenting issues
raised.

EMZEENRBERBEN BT LB L HE, LB SR ER A DR?IH R (P8R, FK B 5RHealth
Care Card,{ZBKe] ARRZEIRENF?

Yes, with a Health Care Card you can get a reduced filing fee — attach a copy
when you submit, and the order usually finalises about one month after the
hearing.

[ 52 A0, TH P S S FF B IR AT I S (R K B B AU B FEl @ IR SRR B T 552

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/cantonese/fyue-divorce-application/
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5. Missed Appointment and Points-Based Requirements - Employment

At a Workforce Australia employment services office in Toowoomba, Queensland, an employment
consultant explains a missed appointment and the points-based mutual obligation requirements to a job
seeker. You will interpret for both parties.

10

11

12

Employment
Consultant

Job Seeker

Employment
Consultant

Job Seeker

Employment
Consultant

Job Seeker

Employment
Consultant

Job Seeker

Employment
Consultant

Job Seeker

Employment

Consultant

Job Seeker

Thanks for coming in today, Mr Cheung. | want to talk about the missed
appointment on Wednesday and how it affects your Workforce Australia
requirements.

[E4F =8I - FaISir - Iffl B FEREEMAF BARIL - BRI BT ERRIERINR > FIafR
&S FINEE -

| understand, that's a reasonable explanation. Because you contacted us with a
valid reason, your payment won't be suspended this time, but please notify us
earlier next time.

8 - [RER(RE > ZH0 - IHMREHREEEED - FHRERE S0 TRA0E ?

It's not a fixed number of job applications. Workforce Australia uses a points-
based system, and you generally need to earn a set amount of points each
month.

MHERIZEREE TIEZ5h - P RIEEBE AT UG D IR ? FUESHEMELRFERS ?

Yes, training courses, volunteering, and interviews all count. For example, you
have an interview at the café on Baird Street next Thursday at 2:15pm.

4F > FECEIZI - IHERSTZ1E > (RRERmMyGoviEApp L &Sk ?

Not through myGov. You'll log job search activities and upload confirmation
through your Workforce Australia online account or the Workforce Australia app
instead.

BREM - FeERERNEEApp © IHINRIE TIRIEIVOX T BRFIERILL - SRR ?

Even one missed appointment without a valid reason can trigger a compliance
review, and your payment could be suspended immediately, so please call us
beforehand if you can't attend.

BRI - ZEMRERIEIRB R » TRUNRBESZHR—ESIRAIF] EE AR -

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/cantonese/fyue-employment-points-

ba/
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6. Acute Infective Conjunctivitis Consultation - Health

Mr Choi visits a GP clinic for acute infective conjunctivitis and needs interpretation regarding diagnosis,
treatment and work leave advice. You will interpret for both parties.

1 GP
2 Patient
3 GP
4 Patient
5 GP
6 Patient
7 GP
8 Patient
9 GP
10 Patient
11 GP
12 Patient

Mr Choi, tell me exactly what's been going on with your eye since yesterday
morning, and when did the redness first start?

ARG > PRFZFEED WY » ST RIEELRETEE - FHITH -

Has the left eye been affected as well, and are you experiencing any pain, itching,
or blurred vision at all?

FRARES > 10K > FEEWEREE > AEAEHIFENEREYBIREE

This looks like acute infective conjunctivitis, which is usually caused by bacteria
and can spread quite easily through direct contact with the eye.

HEMASESERMEEE AR ? BEIFERERSENT 2

You don't need an eye patch, but please avoid touching your eyes, and don't
share towels, pillowcases or makeup with anyone else at home.

HEAENE(ERRIRTT ? Ffn TIAMGEIZ S > ol B #HER M Z 120 -

Yes, please stay off work until the discharge clears completely, which usually
takes about five days, to avoid spreading it to your colleagues at the restaurant.

HEBEXEEREE ? REZAENESEIRET ?

I'll write you a script for antibiotic eye drops — you can fill it tonight at Chemist
Warehouse in Bankstown, which stays open until nine.

9 > SHBEMRENBE > WMEMAREEE  RTMEREES VO -

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/cantonese/fyue-acute-infective-conj/
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7. Cellphone Refund Dispute with JB Hi-Fi - Consumer Affairs

A customer's phone stopped charging after nine days, the store refuses a refund and offers only repair, and
they discuss consumer rights. You will interpret for both parties.

1 Officer

2 Customer

3 Officer

4 Customer

5 Officer

6 Customer

7 Officer

8 Customer

9 Officer

10 Customer

11 Officer

12 Customer

Tell me exactly what happened when you tried to return the faulty phone to JB Hi-
Fi last week at Bondi Junction.

el R F 13 B IR IR TSN B, SRR IEIUS =, Fo iR 2= M 5 ER, (B FAEE PT I
BEREES IEEREMEE -

Did the store only offer you a repair, or did they simply refuse to give a refund
altogether when you asked?

&0 EEFAEE T IE R EFEFFEMEE FERERKBTFELAT -

Under Australian Consumer Law, if a phone has a major fault, you're entitled to
ask for a refund or replacement, not just a repair.

MHENSRAE M ER F5 15 5 1R 8%, B vl ARG ?

If JB Hi-Fi still refuses to give you a refund after this, you can lodge a formal
application with NCAT for a resolution hearing.

MH BB 2R INIF R IR ST 1R IR VA K E IBUR R 12— IWARIE?

Yes, please keep your original receipt, all photos showing the fault, and any
emails or text messages you exchanged with the store staff there.

HIE(BINCATIELRE 5 B 5 X 7o B A5 R 2 T B HE 1S KiMid -

NCAT usually schedules a hearing within about six weeks after your application is
properly lodged, but there's no guarantee you'll get an immediate refund.

B B B, S R AR RN B 22, B IRORGE I 1 -

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/cantonese/fyue-cellphone-refund-dis/
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8. Health Insurance Claim: Gap Payment Query - Insurance

Mr Chan calls Bupa health insurance to query a gap payment on his knee arthroscopy claim, and you will
interpret for both parties.

Officer Thanks for calling Bupa claims, my name is Claire speaking today. Could you
please confirm the policy holder's full name and date of birth for me?

Client IJLEli ’ ﬁ%lﬁk)‘l H R E—N/N\ZTER R+ 5% o BRTFECHAF 1) B8 BBt
ENSR T > ER(EFTEIRDE ?

Officer | can see the claim for your knee arthroscopy, but there's an outstanding gap
payment of eight hundred and fifty dollars that hasn't been reimbursed yet.

Client F ? B A EERIR ? REB FARIEARTERRRIZNE - BZEEWRIG - MRS
JI\BR+DEEE ?
Officer The surgeon charged above the scheduled Medicare fee, and unfortunately

informed financial consent wasn't signed before the operation took place.

Client BMREB AR TUME B RI0E - 1B EZ AL+ 8 B FEHANE ? T HaEns
EACBILIRNG o
Officer Because your knee condition is listed as pre-existing, the twelve-month waiting

period applies from the date you first joined this specific hospital cover.

Client BHEF= ARBMELIED R RMERRREE - sUEHB8+ @AW > R
?En\ /\EI?‘X_/DE .
Officer I'll check your exact join date now. In the meantime, please upload the referral

letter and specialist report through the Bupa member app.
Client %> BIRR LHENERENRE - WANESEMABERTG ?

Officer The review usually takes up to ten business days. If we need anything else from
you, we'll contact you directly, not by email.

Client BAE - 23l - S HZAMS LHREN Y - FEFREMOE -

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/cantonese/fyue-health-insurance-gap/
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9. Recruitment Agent Job Placement Interview - Employment

A job seeker meets with a recruitment agent to discuss a casual position at a Bunnings warehouse in
Wetherill Park. You will interpret for both parties.

10

11

12

Recruitment
Agent

Job Seeker

Recruitment
Agent

Job Seeker

Recruitment
Agent

Job Seeker

Recruitment
Agent

Job Seeker

Recruitment
Agent

Job Seeker

Recruitment
Agent

Job Seeker

Thanks for coming in today. We have a casual position at the Bunnings
distribution centre in Wetherill Park, picking and packing orders. Would you like to
hear the details?

97 > FRABANE D T 2L S (B8, A T{RRARTIR?

It's casual work, up to twenty-five hours per week, paid fortnightly at twenty-eight
dollars an hour, with penalty rates on weekends.

AN R BoREBAE 2558 H TIRRSBRT Z KA BISE — + I EEe?

Your student visa condition means you can't work more than forty-eight hours per
fortnight while your course is in session.

BR 3 A, T Fe B IR 26 RS T AR 4R 3R TTI0F?

Great. If you're available, you could start next Thursday, the fourteenth of May,
with induction training first thing that morning.

of IS R BT 2 BA S8R IR

Induction starts at eight thirty am at the same site. You'll need enclosed footwear,
and safety boots will be provided on your first day.

IR, R R - AR RE B IR?

Pay day is every second Thursday, directly into your bank account. Please bring
your tax file number, passport, and bank details for verification before you start.

BAE, HETIERR  ERERITERMR - ZHiR!

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/cantonese/fyue-recruitment-agent-bu/
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10. Angina Follow-up Consultation - Health

A patient attends a follow-up cardiology appointment for angina symptoms. You will interpret for both

parties.

1 Cardiologist

2 Patient

3 Cardiologist

4 Patient

5 Cardiologist

6 Patient

7 Cardiologist

8 Patient

9 Cardiologist

10 Patient

11 Cardiologist

12 Patient

Can you tell me exactly when your chest pain started, how it felt, and whether it
spread to your arm, neck or jaw? Did you also feel short of breath?

FERSFFIUEA R AR 2R T AR, oA O MR ABEE REEFEE TEE M
BIWRAE LT

Have you been using your GTN spray during these episodes at home, and did it
help ease the pain reasonably quickly each time?

BIEBEE—M N ABRADELAMOEYES ABS/REAEE -

How many episodes have you had this week, and roughly how long did each one
last before the discomfort finally settled down?

EEIE FF LR, SR EMRENE S T #8512 IHRE -

I'd like to refer you urgently to the cardiology unit at Bankstown-Lidcombe
Hospital for a treadmill stress test sometime next week.

G0, AN BN RBFIERINH IRIBEHR, (R K ERNZ X DAEE?

If the pain doesn't ease within about ten minutes after two sprays of your GTN,
please call triple zero immediately without delay.

BRI, N SRR MH X E SENZII T BERL IEE S -

Let's book your stress test for next Wednesday morning at nine, and we'll review
your medication dosage straight afterwards together.

9F, SR L B = AR S XN B NEEZAR

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/cantonese/fyue-angina-cardiology-co/

naaticcl.com is an independent exam-practice platform, not affiliated with or endorsed by NAATI. These are practice dialogues

written to the published CCL specification, not NAATI test items. You may print and share this file unchanged.
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