NAATI CCL Gujarati Practice Dialogues

10 full English-Guijarati 2%21dl dialogues written to the CCL specification - two speakers - segments of 35
words or fewer - different topic areas

Free from naaticcl.com. Each dialogue has a page with native-speed audio; record your own interpreting and
get line-by-line Al marking — your first full dialogue is marked free: naaticcl.com/practice. More Gujarati
dialogues with transcripts: naaticcl.com/dialogues/gujarati

e Cover the other language, read one segment aloud (or play the audio), then interpret it without looking.
e Check what you left out or changed: names, numbers, time limits and conditions are what cost marks.

¢ Keep to the test rhythm: start within five seconds, one repeat per dialogue.

naaticcl.com - NAATI CCL Gujarati practice dialogues - page 1/11


https://naaticcl.com/practice#lote=gu
https://naaticcl.com/dialogues/gujarati/

1. Acute Infective Conjunctivitis in a Child - Health

A mother brings her child to a Bendigo clinic for acute conjunctivitis, and you will interpret for both parties.

GP Mrs Patel, thanks for bringing Aryan in this morning. Can you tell me exactly
when his eyes first started looking red and sticky?

Mother sise?, a1l ddl vl did agf 218 & A4 a1 lal ydid] Hlsal ©. dd vigdin yel
214 O,
GP Has it affected only one eye, or both? Is he complaining of any pain, blurred

vision, or sensitivity to light?

Mother udl SIcil AHiviHi 213 21, ugs] sHell AivHi Yol s, dd 25iv] euiig -eil, yel d
usiel] dsdls a1y .

GP This looks like acute infective conjunctivitis, an eye infection that's quite
contagious. I'll prescribe antibiotic drops and explain some hygiene precautions.

AY

Mother 2] ¢ d-i s1d 552 Hisdl 215? MI2 1M UR ¥dI © 4 6l sid ieta pvidl dig] 2.

GP Use chloramphenicol drops four times a day for five days, and keep him home
from childcare until the discharge clears or twenty-four hours after starting
treatment.

Mother &2 dl Il 6184 uel ©, gf dd uel Au @il 2IS? uH Ais ¥ 2dId dIuRIRA EIRA.

GP Give him his own towel and pillowcase, and make sure everyone washes hands

often. Don't let him share cups or face washers with his siblings.

Mother i ol (€41 12 1 A1, dl 2] AAHIR Aiui-1 [Frelid I %q usel, s dHIR] Ui ¥ uie
¥19g?
GP If there's no improvement within three days, or if the redness worsens quickly,

bring him back here or to Bendigo Health's emergency department.

Mother AU 21, SiseR. ¢ ddl HI2 A 2did 2Au{l2l 244 el [Eg el =pufl2l. 1R,

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/qgujarati/fgu-acute-infective-conj/
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2. Health Insurance Claim Rejected Due to Waiting Period - insurance

A Gujarati-speaking client calls Bupa about his rejected knee surgery insurance claim due to a pre-existing
condition waiting period, discussing appeal steps with the officer. You will interpret for both parties.

1 Officer
2 Client
3 Officer
4 Client
5 Officer
6 Client
7 Officer
8 Client
9 Officer
10 Client
11 Officer
12 Client

Thanks for calling Bupa today, Mr Patel — I've pulled up your file regarding the
knee reconstruction claim submitted from Bendigo Health last month.

AN

HI§ S22ll, ULl HA AHIg el § HIRI SAH SH 4sRAMI AHIcl. W dl Vi@l dlar ues &
Sis22 Ul 211 edl.

Your policy includes a twelve-month waiting period for pre-existing conditions,
and our medical adviser noted that your knee issue predates your cover start
date, unfortunately.

\ \

uel IRl glueil guidl Hiui vildai] cdlar uesl & 13 &l edi, uddl sARY dsdls Aidl.
dd 4 84l Ad ss] s § d gl oiluiR] 72

If your GP can confirm in writing that the pain began after you joined in March, we
can review the decision; otherwise the waiting period stands.

gls 8, ¢ HIRI sise? uiiall uat dgf defel. Yl HIR A sAi 244 54l d Hisddid ©7?

You'll need to upload the GP letter and any scan results through the secure
myBupa member portal, not by email, please.

13, ¢ AIT ¥ UI2d U AUdls s2] edel. vl a1 2ledimi Seall [Ea aio1el?

Once that's submitted, our claims team usually reviews appeals within fifteen
business days, and I'll give you a reference number right now.

HIZ] A3 49 FaAIg AsS] ©, % AHUAR HY3 Al HA dl 2] &ei?

If the appeal succeeds, we'll backdate the approval, so your scheduled surgery
on the ninth of July shouldn't be affected at all.

AU 213, AICHIR. ¢ AIY ¥ SiserAl Ut defd vidd U Audls s3] edel.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/gujarati/fgu-bupa-knee-claim-wait/
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3. Faulty Phone Refund Dispute and NCAT Options - Consumer Affairs

A consumer affairs advisor helps a Gujarati-speaking client whose phone retailer refused a refund for a
faulty device, explaining the NCAT process. You will interpret for both parties.

1 Advisor
2 Client
3 Advisor
4 Client
5 Advisor
6 Client
7 Advisor
8 Client
9 Advisor
10 Client
11 Advisor
12 Client

Could you please walk me through exactly what went wrong with the new phone,
and why the store is refusing a refund?

vl AsdIfSa1 yddi A2a1gsHi Foil ig-signiall 4dl si4 wlal edi, uel 2514 didiR
125 e WA © Vi £5149101 S8 O § A AigedeA] 41 O, RSS 4] A1,

Did you happen to keep the original receipt, and do you remember the exact date
you purchased the phone?

2dle di viale 21 €, url HIZl UId 6is 22242 & BHI AHId12H] i dizluH] W€l cidid
8. sl clisat uel HIZl Uil 4.

Under Australian Consumer Law, a major fault like a randomly freezing screen
entitles you to a refund or replacement, whether or not you kept the receipt.

¥l gsl4dia s2lall 41 UIS di ¢ 2] 5372
il O =l

In that case, you first lodge a formal complaint with NSW Fair Trading, and if the
store still refuses, you can apply to NCAT for a hearing.

NCATHI 2412%) S2d1 HI12 S2di »H dI212] 44 Ui} S2di 212i?

The NCAT application fee is fairly modest, and once you lodge it, they usually
schedule a hearing within about six to eight weeks.

2] 412 NCAT H12 dsld 21uid] usel § 4dl?

No, you don't need a lawyer for NCAT — the tribunal is designed for people to
represent themselves, though you're welcome to bring a support person.

\
|

13, di ¢ asld 9212 % 2429 S2RL. Vo1 AHIHIR dHIRl.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/gujarati/fgu-cellphone-refund-nca/
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4. Discussing Separation Evidence for a Divorce Application - [ egal

A Gujarati-speaking client consults a family law solicitor about the separation period and evidence required
for her divorce application. You will interpret for both parties.

1 Solicitor

2 Client

3 Solicitor

4 Client

5 Solicitor

6 Client

7 Solicitor

8 Client

9 Solicitor

10 Client

11 Solicitor

12 Client

Mrs. Sanghavi, before we lodge your divorce application, | need to confirm the
separation date and how long you and your husband have lived apart.

I A1 418 HISAI USH! A1 A1 dl, ULl ¢ ULl AS ¥ eRMi & 1A siRel S
¢ 6l sdis i vidy dH He2il. gf 41 21e11?

Australian law requires twelve months of separation before you can apply, even if
you're still living under the same roof, provided you can prove it.

U AE| A GISIHHT YPA 1A 4 218 FHdI ], Yl eRAI vl ¢ AlSARI ©. ¢
1 Y2191 d215 yrq 2lerel?

You'll need evidence such as separate bedrooms, no shared meals or outings,
and a supporting affidavit from a friend or relative confirming this.

12l €ls2] 4a avid]l &, 24 Hd 52 © § LaIBsI ugl dHl s22s] sd 2d 4ss] el

Since your daughter is nine, the Federal Circuit and Family Court of Australia will
expect a parenting arrangement, ideally documented, even if it's informal.

2] UHIR 242 Sdl Uddl 6igf 4sS] 524 usel, § sl A4 uddl 212%) 53 2IslA?

You can file for divorce without finalising every parenting detail, but you must
accurately state the current living and care arrangements in the application.

sié gl secll ©? H4 [€dl © § ¢ dledl Hig] 254 @i auslel A4l

The court charges a filing fee, but you can apply for a reduced fee if you're
experiencing financial hardship, through the online portal.

AHBY, IR, ¢ ¥32] Y2Id1 ¢i211 52101 A A9 Ui2d glR1 §] g21Sdl HI2 242
s?lel.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/gujarati/fgu-divorce-separation-e/
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5. Workplace Discrimination Based on Accent - Employment

A Gujarati-speaking client reports to an employment rights caseworker that his manager mocked his accent
and denied him a promotion, and you will interpret for both parties.

1 Caseworker Before we start, tell me exactly what happened at work over the past two months
that made you feel discriminated against because of your accent.

2 Client 2101, HI2l HwR €221 HI(2o1Mi Hizl GauIRel-] Hals GsId ©. W sl o 12 s1M 53, uel
HA YHIRIA A HOR| A HIRI 1 18ild HR,

3 Caseworker You have two options: file a general protections claim with the Fair Work
Commission, or lodge a discrimination complaint with the Australian Human
Rights Commission.

4 Client %l ¢ sRulE 53, di @] del HIZl IS U2 24212 22i? Vi 1 UlSUI HI2 $¢ §] eid] usel?

5 Caseworker Filing usually costs nothing upfront, so no fee is required. And no, making a
complaint doesn't legally affect your job — retaliation for lodging one is unlawful.
|

6  Client %1 &SI AsdI[SAMI ST GSd A 41d, di @] HIR s2lail 2134 1d2l] 6igf HBAG uSRI?

7 Caseworker No, you won't restart from scratch — your conciliation notes and evidence carry
over if the matter moves to a Commission hearing or tribunal.

8  Client uel A1 UM S2dl 442 dRIRI? ¢ Rildd © SI2e1 S HIRI HA%R ¢ Ul H &1 2 ©.
9  Caseworker There's no fixed timeframe — conciliation can take a few weeks or several

months, depending on how quickly both parties respond.

10 Client di ¢ 1 A4 2(HUI4 @] 537 2] HIR oie] ciufl 2Muig BIgA?

11 Caseworker Record every incident's date, time, and witnesses, and submit your application
soon — if you don't document each incident, it may weaken your case.

12 Client AR, ¢ A1l ¥ €25 eIl dIZlv 244 A1edlA] il 414 24129 sdlel. AR,

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/gujarati/fgu-employment-discrimin/
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6. Angina Diagnosis: Alcohol and Work Restrictions - Health

A Gujarati-speaking patient has been diagnosed with angina and the doctor must explain medication use,
alcohol and heavy lifting restrictions, and a specialist referral. You will interpret for both parties.

1

10

11

12

Doctor

Patient

Doctor

Patient

Doctor

Patient

Doctor

Patient

Doctor

Patient

Doctor

Patient

Mr Patel, your ECG and blood tests confirm angina — chest pain from narrowed
heart arteries — not a heart attack. It's manageable with medication and some
lifestyle changes.

SIs2?, Hd S2 EIAl ¢dl. 1 $H 2? @] HIRI ISR § dRIIdAI SREI 213?

Cholesterol has narrowed your arteries, and stress can trigger episodes. I'm
prescribing a GTN spray — use it under your tongue when pain starts.

) 5d] 2ld d1uRdi? 2] €25 duid gUild] &1 IR AU ISIY, § SiE HUlEl ©7?

Spray once under the tongue, wait five minutes, then repeat if needed. If pain
doesn't ease after two doses within ten minutes, call triple zero immediately.

MUY, SISeR. YLl Hd 6l AdId © - 2] & €13 Ul 21$? 24 S1M UR AR 9 SUIR GUIS]
2islel?

Avoid alcohol altogether — it can interact with your medication and worsen
symptoms. Also avoid heavy lifting for at least four weeks until your cardiologist
reviews you.

sise?, @] HIR si¢f 2u[RiIAed HOdI-] %32 ©? A SUIR?

Yes, I'm referring you to a cardiologist at Liverpool Hospital. They'll call you within
a week to book an appointment, likely for further tests.

2] ¢ AR sigd s3] 15?2 Vi sH HIZ WISsd R[ESe S 872

You must not drive until the cardiologist clears you. I'll give you a medical
certificate for two weeks off heavy duties.

MY, SiseR. ¢ €13 4l UIG, &R s 4] 53, 44 siga vel ¢l s3 i Yl 2dfeiuifde
41 5. AR,

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/gujarati/fgu-angina-alcohol-lifti/
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7. Health Insurance Claim for Knee Surgery - Insurance

A Gujarati-speaking client speaks with a health insurance claims officer about the progress of his knee
surgery claim, the excess payment, and physiotherapy coverage. You will interpret for both parties.

1 Officer
2 Client
3 Officer
4 Client
5 Officer
6 Client
7 Officer
8 Client
9 Officer
10 Client
11 Officer
12 Client

Thanks for calling HCF, Mr. Trivedi. I've pulled up your claim for the knee surgery
you had at Epworth Freemasons Hospital last month.

el H 211 A8d1[SA clell €xdidsl A6i[Me sl edl. 2] HIRI €19l Wil A 1] ©?

Unfortunately not yet - we're still missing the itemised invoice from your
surgeon's office. Without it, we can't finalise your $500 excess payment today.

e, vl 4% 41§24 di oig ©. ¢ J-aid syiall Had] 2152

You could ask the hospital's billing department directly, or request it through your
surgeon's rooms. Once we receive it, processing usually takes about ten
business days.

\ \

AR, Ui BT YRl W SUR 4 &1 dl, AU UH2 Sedl el?

The gap amount depends on your benefit limit, but your excess is fixed at $500
regardless. Some procedures simply aren't fully covered under your current

policy.
. AR \ N\ Y (4 N\ N\ A N
2} [sP3ieiil yel saR 21y €9, 5 1 W HIR 1d &Rl Usei?

Physiotherapy isn't included unless you hold extras cover as well; your current
policy is hospital-only, so that particular cost won't be reimbursed at all.

\

8ls ©. 2lu U2 Yscal ugsl RS HOdIHi S2dl MY d12121?

Once we receive the itemised invoice along with your payment, the claim closes
within ten business days, and reimbursement is paid directly into your nominated
account.

AR, ¢ IsdIR YellHi gl Hisd] egfel.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/gujarati/fgu-health-insurance-cla/
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8. Overcharged by a Car Mechanic - Consumer Affairs

A Gujarati-speaking client was overcharged by a car mechanic in Nowra and seeks advice from a consumer
affairs officer on resolving the dispute. You will interpret for both parties.

1 Officer Thanks so much for coming in today. Can you walk me through exactly what
happened with the invoice from the mechanic in Nowra?

2 Client A1, MS[AS 2131 1dH] UIR Al dld SidR] AEIF VIR edl, uel 211S] ddl 2111 IR ([dld
IS 21 16 SIaR AR, v sief 2uredi A A&l

3 Officer Before any work began, did the mechanic give you a written quote, and have you
already paid the entire invoice amount in full?

4 Client A1, Uid] AHEIS 4¢id], $5d Sl U2 5§ ed. W 5152l ygl 254 ysdl €lel, sier s ans] 9212
SIH YR ¥di Hesd ed.

5 Officer First, send the business a formal letter requesting a refund of the difference, and
give them fourteen days to respond in writing.

6  Client %l Al FUIGH % Al AN dfl ¢ 2] S3?

7 Officer If they don't reply within fourteen days, you're able to lodge a complaint with
NSW Fair Trading, or apply directly to NCAT for orders.

8  Client NCAT Al ulsa1 Higl ©7? 244 Sedi A4 dI212i?

9 Officer The NCAT application fee is quite reasonable, hearings are usually scheduled
within about six to eight weeks, and representation by a lawyer isn't required.

10 Client HIR S| SAUI €2d19% A2 A ¥l 23217

11 Officer Please bring your original quote, the invoice, the payment receipt, and any text
messages — NCAT generally won't consider claims without supporting evidence.

12 Client AU, & AIY ¥ U @uilel 44 %330 sp1al el s3lel.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/gujarati/fgu-overcharged-car-mech/
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9. Reporting a Robbery at a Convenience Store - | egal

A Gujarati-speaking shopkeeper reports an overnight robbery at his convenience store to police at
Blacktown Police Station. You will interpret for both parties.

1 Officer
2 Client
3 Officer
4 Client
5 Officer
6 Client
7 Officer
8 Client
9 Officer
10 Client
11 Officer
12 Client

Mr Patel, thanks for coming into Blacktown Police Station this morning to
formally report last night's robbery at your convenience store.

dUgfsId 2031 AN AISI 49 A1 6l HIRI ESIHI g@il, 3] cidicild 1A gusical 44
2IsSI dH% [Ad11ReA1 Use dgq et1af] 21211,

Can you describe the two men — height, clothing, any accent — and did either of
them touch anything we could get fingerprints from?

NN \

A4 SINI HIRS Udd] &di. dHR

\ \
I

As HIRRl GlUl edi 44 siuil ¥52 uddl, oflw 2sl ed
2RI ARl eI HAI SidR 2iss| dlyl.

We'll pull the CCTV footage from your shop and the servo next door, and a
forensic officer will swab the counter for prints.

2] ¢ iadlsid gsi- glell widl 215, 5 dui HI2 d ¢ cigl vl ¥32 872

You can reopen once the forensic team finishes, which should be by mid-morning
tomorrow, provided they don't find anything requiring a longer scene
examination.

2] sigf [S2[s2d 1 S ACHNR1? 4 HA SAUR WGHR USRI 5 siRl duly 53 28] ©7?

The case will be referred to the Robbery Squad, and a detective will contact you
once it's assigned — | can't give you an exact day.

\

2] & I 4sall4 HI2 dadR Hidil 2152 HIRI dlul 41 WY 5U2 S22 § 44, 4 HA ViR Heil,

Contact your insurer with this event number for the claim, and you can also reach
Victims Services NSW if you need counselling or financial support.

Uiot AHIIR, AlEsIZ]. ¢ 4418 ¥ HIZ] dlHI Su-ld si4 s3lel.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/gujarati/fgu-robbery-report-black/
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10. Joining a Union at a Poultry Processing Plant - Employment

A union organiser visits a poultry processing plant in Wagga Wagga to explain union membership to a
Gujarati-speaking worker; you will interpret for both parties.

1 Union Organiser Hi, I'm an organiser from the United Workers Union — we're visiting the Wagga
Wagga plant today. Have you thought about joining a union to support your rights
at work?

2 Worker AH2d, ¢ H &I AR . ULl ACYUE HI2 S2dl W 211y 87 ¢ AsdIfSAMI s5d Ulclla
SAIS SIM 53 ©.

3 Union Organiser Membership costs about nine dollars a week, deducted directly from your pay if
you choose, and there's no lock-in contract or minimum term.

4 Worker 212, A Aiciulld AR 1P, Yl 1 HA SIH UR g1 21 A2l Yud1g32 1 dSAR I,
di @] Y[u Hee s221?

5 Union Organiser Yes — delegates can support you with workplace injury claims, unfair dismissal
cases, and pay disputes, whether you're permanent, casual, or on a visa.

6 Worker IR 203 [35¢s (81 ©. % ¢ Y[Fu-Hi %iSIB di HIRI (231 222 UR S1E AH42 di 4él uS
4?

7 Union Organiser No — joining the union doesn't affect your visa status at all, regardless of whether
you're on a temporary or permanent visa.

8  Worker A il 2led ag. di ¢ sdl 2d isief 21$? 2] HIR SIF SIP1O ARAIH] 23217

9 Union Organiser  You can sign up online in about five minutes using your phone — no paperwork
or signatures needed at all today, actually.

10 Worker 8ls ©, ¢ UIY A A1 24U 221 @] i1 Wl-2Hi sig Y[Fa4 SlAdle & ¥l 12 ¢ did s3]
2157

11 Union Organiser Yes, Priya Nair is our workplace delegate — she runs an information session
every second Thursday at lunchtime in the break room.

12 Worker AHIAR, ¢ YissA A1 AR Hl[2o1i A1dler 244 M1 412 did s3lel.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/gujarati/fgu-join-union-poultry-p/

naaticcl.com is an independent exam-practice platform, not affiliated with or endorsed by NAATI. These are practice dialogues
written to the published CCL specification, not NAATI test items. You may print and share this file unchanged.
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