NAATI CCL Hindi Practice Dialogues

10 full English-Hindi fg=<T dialogues written to the CCL specification - two speakers - segments of 35 words
or fewer - different topic areas

Free from naaticcl.com. Each dialogue has a page with native-speed audio; record your own interpreting and
get line-by-line Al marking — your first full dialogue is marked free: naaticcl.com/practice. More Hindi dialogues
with transcripts: naaticcl.com/dialogues/hindi

e Cover the other language, read one segment aloud (or play the audio), then interpret it without looking.
e Check what you left out or changed: names, numbers, time limits and conditions are what cost marks.

¢ Keep to the test rhythm: start within five seconds, one repeat per dialogue.
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1. Child Care Subsidy - Social Services
Uep |7 3797 &2 & 77 Child Care Subsidy & &R # &IHeR1 617 Centrelink SiTdt &1

Officer

Mother

Officer

Mother

Officer

Mother

Officer

Mother

Officer

Mother

Officer

Mother

Good morning, welcome to Centrelink. | understand you'd like to apply for the
Child Care Subsidy for your son. May | have your customer reference number
first?

TAET| ST T, ART 92T 30T} BRad) H i ATl BT 21 STUT | I8 BT UTedh T der 81 T
g HiHS! gai fieitf a1 Hieh <ATges BaR AR BI?

The subsidy goes directly to your child care provider, so you only pay the gap fee.
Under the Three Day Guarantee, most families get at least three subsidised days
each week.

T 13 T TREY &1 T Adetd 22 W Ufd JR1 HHY BTH BRd 8 3R H 8- R I Pl ST
TR g1 g foba fo fireim?

It means eligible families are guaranteed three subsidised days a week,
regardless of work or study hours. Families who work or study more may receive
more days.

g 3BT &I bl A axdTdst AMfeq? B Aeell 7 el fob Cepraneor o1 Repis i =rifey,
T IE Tl &2

That's correct. Your child's immunisation must be up to date, and you'll need to
confirm your family income estimate through your myGov account linked to
Centrelink.

RT myGov @Al Ugel I ST §31T &1 37K 371 &I 1AM TTed &1 S¢ al &T arm? W ufd
T HTGRETGH & HEM derdT Iedl &

If you overestimate, any extra subsidy is paid to you after the financial year. If you
underestimate, you may owe a debt, so update your estimate whenever your
income changes.

AT T, ¥ WHY W AU AT IgIT | T 377t € AT 3T B Tl g2 T
HHY T2

Yes, you can submit your claim online today. Most claims are assessed within a
few weeks. Just remember to enrol your son with an approved provider first.

3o &, # 34t gy Aex A 77 foiar Gift 1 3muhY weg & fAy 9gd-9gd u=iamal

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/hindi/hi-ccs/
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2. Reporting a Lost Wallet - | egal
Uep 39741 Glciey w20 H 37941 &1 g5 qg317 @1 Rl el &1

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Good morning. | understand you would like to report a lost wallet. Can you tell
me when and where you last saw it?

THET| el QU H o I TR AT 8T 2| F2M W Bl BRI FHY Fg31T W T 2T,
e TR Tgehy &Y A

Which station was that, and roughly what time? These details help us check with
the station's lost property office.

Aol T2M, I HTS TR oi | Fg37T YR IHS BT &1 IHH W1 cledd, T deh ple 37K
I 3T STeR A |

Thank you. Have you contacted your bank to cancel the card? That should be
your first step to protect your money.

d BT HA Pl Id & &ia BT ST 21| JY ATedy b il 21 73T g1 gfedet d
TEI? B 3BT Teld STIATA dl 78] B2

You can apply for a replacement licence online or at a service centre. | will give
you a report number, which you can use for the application.

g 37BT| 37TR Tt Bl a3 fied 3R g & o STHT &R <, dl 3770 G b Yueb Bil?
B 4 a1 gl 42

We will call you on the number you provide today. Items handed in are usually
kept at the station for a period before being transferred.

U TS| I AR BI FeR 8| 31TUhT gd HIdTS, 316 G UdT & fob AT BT 21

You're welcome. Here is your report number. Keep it safe, and contact us if you
remember anything else about the wallet.

St S, H 3 AT I | AR, 39T o M &

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/hindi/hi-police/
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3. Academic Integrity Meeting - Education

A TAFE NSW academic integrity officer meets with the Hindi-speaking parent of a student caught with
unauthorised notes during an exam to discuss the incident and appeal process. You will interpret for both

parties.
1 Officer
2 Parent
3 Officer
4 Parent
5 Officer
6 Parent
7 Officer
8 Parent
9 Officer
10 Parent
11 Officer
12 Parent

Thank you for coming in today. We need to discuss an incident during last
Tuesday's exam, where your son was found with unauthorised notes on his desk.

HIW HITSTT, Tt THeT el 37T fob 3TTTER 37T AT 2T | 3T 3179 He¥ I a1 Il Febdl 872

During the exam, the invigilator saw handwritten notes hidden under his exam
paper. This is a serious breach of TAFE NSW's academic integrity policy, and it
must be reported.

I a1 Igd TR 91d 21 9T 38 Wier F febra feam Ste, a1 ®1E 3R I fAe?

He will receive a formal warning and must complete an academic integrity
module within ten days. If he does not complete it, his results will be withheld
until he does.

R 59 Bl P fGATH 37eT B BT BlS avlepl 8? Hot 39b Wia=g hl ggd fadr 21

Yes, he can submit a written appeal to the Student Conduct Committee within
five working days, explaining his side of the story.

3l 2, 89 3TUTA SRR a1 | oRIT T8 BIH 3THATST HRAT 81T, AT §H Pal ST STHT BRAT
gemT?

You can submit the appeal form through the TAFE NSW student portal, or bring it
in person to the campus administration office before Friday.

TS TAT| 37 BT BHAT 371 H a1 7 i? gt 3W1E 2 1o e Steb &1 SIrgm|

The committee usually responds within two weeks. Until then, please make sure
he continues attending classes and completes any outstanding assessments.

St SR, B9 TR BT & o a8 ehgrail H 1Y 31K TR R BTH R B | YA 3T
Heg & fagl

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/hindi/fhi-academic-integrity-c/
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4. Acute Infective Conjunctivitis Consultation - Health

A Hindi-speaking patient visits a general practice nurse to discuss red, irritated eyes and receive treatment
aavice for suspected conjunctivitis. You will interpret for both parties.

1 Nurse
2 Patient
3 Nurse
4 Patient
5 Nurse
6 Patient
7 Nurse
8 Patient
9 Nurse
10 Patient
11 Nurse
12 Patient

Thanks for coming in so quickly. I'm Nurse Claire - | have your file here noting
your eye's been red and irritated. What's been happening?

T 7, et a At & " 2t 3T 9ga @t & 3R 39 & e, Rufaor ot fea
38T €, 1§ ST Ht 8138 2

How long has this been going on, and is it affecting one eye or both? Is there any
discharge, and what color is it?

I% 27 T UEe B g3 ofT, Teet b 2t 317 o &, wifebs 31 ameit 3ife # it geehl
ATferdT 31 TE R, 3R et dar-ar 21

This looks like acute infective conjunctivitis, an eye infection that's quite
contagious. Medicare will cover today's consultation, so there's no extra cost for
this visit.

T Ig TR HBHUT 872 T Y1 DIS <aTl AT 377 g1 oA aivit, 3R I8 foba &A1 7 Siep &
SITQ?

I'll prescribe antibiotic eye drops. Use one drop in the affected eye four times a
day for seven days, and wash your hands before each application.

Y o 3HTTeha Mt ST ], T H ST bl §, a1 TR TR 6T ool 82

You shouldn't go to work until the discharge clears, usually two to three days.
Please don't share towels or pillows with family members at home.

MWW B g WY &, T 32 W) I8 TehHUT &) TobdT 22 8 T ITaETHT sRa- I1fgu?

Wash your hands often and avoid touching your eyes. If it doesn't improve within
three days, or gets worse, please come back for a review.

3 2, ¥ Taer a1 ¥ a1 Iua W o 3R 3roAT AT 31T W1 =aTe, A

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/hindi/fhi-acute-infective-conj/
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5. Applying for Permanent Residency - immigration

An immigration case officer is reviewing an applicant's permanent residency application and asking about
documents, skills assessment, and medical checks. You will interpret for both parties.

1 Officer
2 Client
3 Officer
4 Client
5 Officer
6 Client
7 Officer
8 Client
9 Officer
10 Client
11 Officer
12 Client

Good morning, I'm reviewing your permanent residency application today. Can
you confirm that you submitted all required documents through the Home Affairs
online portal last week?

STt &, HY fIee gt 219 3rthaef & eI WIdd TR AR SXATdsT 37eis R 4y 31, afds
T ghI T8 fob T & el dilb I 71 AT &l |

Have you had your skills assessment completed, and do you have at least three
years of relevant, documented work experience in your nominated occupation?

&1, RT (he 3R OR7 €Y el € 3R AR URY AT A1 i T T 3 €, Afeb TR
PV AT 37T 37gaTe 81 Sl 8

If your partner is also included in this application, we will need her passport,
health examination results, and proof of your relationship together.

3l 2, A Uet BT U dIR €, Afchd 3T Bfede stia 3ndt 7 g€ 1 R gw are
STHT Y Hebd 87?

Unfortunately, we cannot proceed further until the health examination is
completed, since it's a mandatory requirement for every applicant, including
dependent children.

TS AT, B9 31T 8R1 &1 HfSdhd Y 3MUigeie of ol dlfds dIs <3 7 8T

Once everything is submitted, processing usually takes several months, though
delays can occur if any information or documents are missing from your file.

SV ¢, H g pIfrer B fob BIE et Be AL, dTfds MRARTT & & 7 &

I'll email you a checklist today, and please contact us immediately if your
circumstances change at all before a final decision is made.

YA, 3R A AR ggerdt & dt H gid oy Fuch weenT |

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/hindi/fhi-apply-for-pr-immigra/
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6. Bridging Visa Work Rights and Address Notification - immigration (Legal)

A partner-visa applicant meets with an immigration lawyer to clarify Bridging Visa A work rights and
address-change notification duties. You will interpret for both parties.

1

10

11

12

Lawyer

Client

Lawyer

Client

Lawyer

Client

Lawyer

Client

Lawyer

Client

Lawyer

Client

Your Bridging Visa A generally allows unrestricted work rights, unless a specific
condition such as 8105 was carried over from an earlier visa, like a student visa.

TS T, B FIT A8 HERM 37 @i W Ht a1 el ¢ o e Ugel (9t gRee dtsTr
dT?

Did you hold a student visa before applying for the partner visa? If condition 8105
was attached, it would still apply on your bridging visa.

T, W U Ugel (% g dieTT T, T Igee dieT Tl el

That's good news—since you didn't hold a student visa, no such condition
applies, and you have full work rights with no 20-hour limit.

g GAB 3BT o7 T q DI 3R fad Wt e & @1 872

One important obligation: you must notify Home Affairs of any change of address
within 7 days, even while your partner visa application is being processed.

3lp 2, Afcp | Ig UdT B 37U Hio? T Ig 3cATST 8l Jobdl 27

You can update your address online through ImmiAccount; it only takes a few
minutes, and there's no need to visit Service NSW for this.

THE TAT| 37R H TeTd! § TH R Gford T&l B aram df a1 g

If you miss the deadline without a reasonable excuse, Home Affairs could
question your compliance, though an honest mistake can usually be explained
satisfactorily.

3l B, u=gaTg| H 31oT 2T & & ImmiAccount H STTeR 37041 UdT 3708< &Y G111, dTfch
PIE fapd 7 &l

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/hindi/fhi-bridging-visa-work-r/
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7. Hospital Claim Enquiry with Health Insurer - insurance

A Hindi-speaking client calls their private health fund consultant to enquire about a hospital claim for
appendix surgery, asking about waiting periods, excess, ambulance and dental cover. You will interpret for

both parties.
1 Consultant
2 Client

3 Consultant

4 Client

5 Consultant

6 Client

7 Consultant

8 Client

9 Consultant

10 Client

11 Consultant

12 Client

Good morning, thank you for calling your private health fund. Can | please have
your membership number and details of your recent hospital admission?

TAX, BRT AT F6R 45678901 21 HeY fusel gt rifeay &t woidt & farg srwarer o
Ml SBTT TTRIT AT

| see the claim for your appendix surgery. Can you confirm whether this condition
was diagnosed before you joined our health fund?

TE, TE AP §IT AT| ¥ Ugel BT ST THEIT F gR § UT & 2Tl

Since it wasn't pre-existing, you're covered under your policy. There's a 12-
month waiting period, but you've held membership for 14 months, so you're
already eligible now.

IE 3BT TR B | 9T &I IEIATA BT Qo HF ST 1mT?

Yes, your policy includes a hospital excess of 500 dollars, which applies once per
calendar year, regardless of how many admissions you have.

3l 81 AT URIeid b1 T Ml 39 Tifeidt § 2Mfie 872

Ambulance cover is included at no extra cost, provided the service was used
within New South Wales through Ambulance NSW.

A UIdTe| T ST Fearol MY ST Tfei<l # e g 82

Unfortunately, dental treatment isn't included in your current hospital policy. You
would need to add extras cover separately if you want that benefit.

THET TS, H 91 H YaRgl Bk & IR H YBare Hoeiit| 3TIdh! 7EE & oy u=gaig |

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/hindi/fhi-bupa-hospital-claim/
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8. Overcharged for Car Repair Service - Consumer Affairs

A Hindi-speaking client has lodged a complaint with NSW Fair Trading about being overcharged for a car
repair beyond the original quote. You will interpret for both parties.

1 Officer
2 Client
3 Officer
4 Client
5 Officer
6 Client
7 Officer
8 Client
9 Officer
10 Client
11 Officer
12 Client

Good morning, I'm calling from NSW Fair Trading regarding your complaint. You
mentioned you were overcharged for a car service. Can you tell me exactly what
happened?

AL Hed, ST HA 370 BR AAFET & A7 Hobfes & o & &t | gt 399 g3t gob |t
YT Sler T 37JAM T 21, Afcs ame # foet # o |t 3} gl Al

Did the mechanic give you a written quote before starting the repair, or was the
price only agreed verbally?

&, 39 g BTsT W foia@ese 3rgAT &am &1, wifds sta e get o Hivd sa-t i 9el,
354 31 F STaTd Tl e

Have you already paid the full amount, and did you ask the mechanic for an
itemised invoice explaining the extra charges?

WY TS I I AT R e &, 3R ST HY fawga fore wim, Y 397 @eT 3 g SRl 8
gl

Under Australian Consumer Law, a business generally cannot charge significantly
more than the quoted price without your agreement, unless unexpected work
was genuinely required.

1 RIT SHBT A eld 2 fob 3/ YR Sl STET IBH i BT &< el T, 3R HY Ugel Henfd
T <1 eft?

Please request an itemised invoice in writing today. If the mechanic refuses, Fair
Trading can arrange mediation, usually within three business days.

3l &, H 31T €1 399 fafEd e A 3R 397 747 fasa, af o= U 3fen 7t weg
HAI?

If the overcharge isn't justified by extra work, you may be entitled to a partial
refund. I'll send a formal letter to the business today.

Y=dTE Hed, gt 37 € b et TRy aru fiet SITea | fuam Sie) o Nt ST

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/hindi/fhi-car-repair-overcharg/
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9. Applying for Carer Payment: Eligibility and Work Hours - Social services

A woman is applying for Carer Payment at a Services Australia office, and the social worker asks about her
father's condition and her own work hours; you will interpret for both parties.

1 Social Worker

2 Client

3 Social Worker

4 Client

5 Social Worker

6 Client

7 Social Worker

8 Client

9 Social Worker

10 Client

11 Social Worker

12 Client

Thanks for coming in today, | have your file here for the Carer Payment
application for your father. Can you describe his condition and daily care needs?

THE, W foarsit 1 fSHferar 8, 9 3rbel @HT A8l a1 Hebd 3R T8 H i Heg 91y,
AT H AST GI§-2TH 3BT @I Bt &

That's important information. Are you currently working, and if so, how many
hours per week?

St &7, ¥ Uy b & Aot & Ry ¥ Al TS © dTel BT BT BIH Bl g, dTfdh TR b Uy
TG 37T ST HY &R Tep |

Working eight hours a week is usually fine, but if you exceed the allowed hours,
your payment could stop. Services Australia will review your hours regularly.

3R Tpel DI BieAl H ggI B SI1al 8 BH B U, dl T Wt UHE Seb STTU?

If it's only temporary, you should still report the change; sometimes a short
increase won't affect your payment, but you must tell us regardless.

3l B, A1 gt Slerey A P11 AfShet BIH o1 17T, 3R H 3§ BJ STHT ho?

You'll need a medical report from his doctor confirming his diagnosis and care
needs. You can upload it through your myGov account linked to Centrelink.

I 3RTHS T &M | b1 THT @, T BIg 7 TH T 22

There's no fixed guarantee, but assessments are usually completed within a few
weeks. I'll book you an appointment for next Tuesday at 10 am to submit forms.

3l 8, ¥ ATaaR YaE & I1 s 31T ST, Y=IaTe e 7eg & fag|

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/hindi/fhi-carer-payment-eligib/
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10. Managing Stress After Job Loss: Initial Counselling Session - Counselling
(Health)

A recently unemployed single mother attends her first counselling session to discuss stress, sleep
problems, Medicare referral requirements, and further support; you will interpret for both parties.

1

10

11

12

Counsellor

Client

Counsellor

Client

Counsellor

Client

Counsellor

Client

Counsellor

Client

Counsellor

Client

Hello, thank you for coming in today. | understand things have been difficult since
you lost your job. Can you tell me a little about how you've been feeling lately?

T, 9 Bg d AT ST &b q1e F ¥ I Bl A1 T&1 37t 3R H 379t 9 & g 9gd
feifdd &t gl

Do you have a referral from your GP, like a Mental Health Treatment Plan?
Medicare only covers counselling sessions if you have this referral first.

STt &1, AR STae? 4 J&¥ Hedl gedf SIeHe T faaT &1 aam gt SHeh! PIUT 31151 91 erT 2ff?

With that plan, Medicare covers up to ten sessions with me each calendar year,
not six. Without it, you'd need to pay the full fee yourself.

U AT 378t WeR B dl 37751 8H 9T d1d paiT, 3R T 3 A I aXg U1 Tem?

Today we'll talk about strategies to manage stress and sleep, and how you're
coping as a parent while job hunting. This session is fully confidential.

A ISt Tt W € 3R e =X & fob 3R U1 o Tt g€ al H 3Weh B A& WX US|

If money is tight, Services Australia can help with JobSeeker support, and | can
also refer you to a financial counsellor if you'd like.

HIT H&¥ ST P [T 7TeT B W §eI AT I, AT A 3HATST &l Hebal 872

Let's book your next session for two weeks from today. If anything urgent comes
up before then, please call Lifeline anytime.

yqTe, § oY SR 91 T} 3TUTSehe IR ST 313 |

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/hindi/fhi-counselling-stress-j/

naaticcl.com is an independent exam-practice platform, not affiliated with or endorsed by NAATI. These are practice dialogues
written to the published CCL specification, not NAATI test items. You may print and share this file unchanged.
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