NAATI CCL Japanese Practice Dialogues

10 full English-Japanese HZ<ZE dialogues written to the CCL specification - two speakers - segments of 35
words or fewer - different topic areas

Free from naaticcl.com. Each dialogue has a page with native-speed audio; record your own interpreting and
get line-by-line Al marking — your first full dialogue is marked free: naaticcl.com/practice. More Japanese
dialogues with transcripts: naaticcl.com/dialogues/japanese

e Cover the other language, read one segment aloud (or play the audio), then interpret it without looking.
e Check what you left out or changed: names, numbers, time limits and conditions are what cost marks.

¢ Keep to the test rhythm: start within five seconds, one repeat per dialogue.

naaticcl.com - NAATI CCL Japanese practice dialogues - page 1/11


https://naaticcl.com/practice#lote=ja
https://naaticcl.com/dialogues/japanese/

1. Consultation for Acute Diarrhoea - Health

A Japanese client visits a family clinic in Wollongong for acute diarrhoea, and the nurse asks about
symptoms and arranges a stool test. You will interpret for both parties.

1 Nurse
2 Patient
3 Nurse
4 Patient
5 Nurse
6 Patient
7 Nurse
8 Patient
9 Nurse
10 Patient
17 Nurse
12 Patient

I'm glad you came in today, Mr. Tanaka. Since yesterday morning, how many
times have you had diarrhoea, and was it watery or loose?

[FW, FEHDEANS T 5 & THIAEWTWT, SETICEEIIFE M LICITEE
Ufco FEAEKDESHBRETU T,

Have you also noticed any blood, mucus, or fever, and have you travelled
overseas or eaten at a restaurant recently?

WWE MPIERIERTVWREAD. DULESEFVWEUDLET, FH. KAL
BEOLAKNS Y TREZULE U,

Are you managing to keep fluids down, and have you taken any medication such
as loperamide, antibiotics, or antacids?

KPFDUTOMHTVWETH, TRILODEGIELEMATVWE A, MEYE
HRALTVWEE A,

I'd like you to drink oral rehydration solution regularly and avoid dairy or greasy
food for now. I'll refer you to Wollongong Hospital pathology for a stool test.

Fh. RERSHPICRFILADVWWTIMZNELHBOHATHRLIXRTL
& DHV?

Please collect a small stool sample tomorrow morning and drop it off before ten
o'clock. If symptoms don't improve within three days, please go to the
emergency department.

AMDELUc, BBHDHH, PEZFRLBERICANT, TRETICH >TITEX
ER

Let's book a follow-up appointment for Thursday afternoon to review your test
results and check how you're feeling by then.

BONESTEVNET, ABEOFRTALETT., ThETIEBNR B
ZEEES>TVET,

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/japanese/fia-acute-diarrhoea-gp-c/
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2. Termination Meeting at a Warehouse - Employment

An HR manager at a Melbourne warehouse informs a Japanese-speaking employee that his position has
been made redundant due to restructuring. You will interpret for both parties.

1

10

11

12

HR Manager

Employee

HR Manager

Employee

HR Manager

Employee

HR Manager

Employee

HR Manager

Employee

HR Manager

Employee

Keniji, thank you for coming in today. | have to inform you that your role at the
Dandenong distribution centre is being made redundant, effective immediately.

LIRDZET, FEETHEEVNWTWVWET, IDMAIEES T EZ LD TL &
SH%

No, this isn't about your performance. The company is restructuring, and three
positions in your department, including yours, are being cut this month.

Z5TIN... T BEOBNPEPREDCHERIIE SO T H,

You'll receive four weeks' pay in lieu of notice, along with your final payslip by
next Friday, the fourteenth of November.

RELDOERRIRIFE SRD XITH. REPEHARIEILE/RICESBLERN
EJCRAN

Any unused annual leave will be paid out with your final payment. Since you've
worked here two years, you're not yet eligible for long service leave.

HUIDHBEICHMIBTERWES., BEREZHUILTCAIEIFTEERI N,

If you believe the dismissal was unfair, you can lodge an unfair dismissal claim
with the Fair Work Commission within twenty-one days.

AMDRUco ENDS. ROEFZRIIcHICHBIRZ W< T EFFBET
L&3D%

Yes, I'll prepare a reference letter outlining your role and skills. | wish you the best
in finding a new position soon.

STEELHDODNESZTVNET, SEROIEICDVNT, LoD EZXLVWERWN
ESER

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/japanese/fia-employment-redundanc/
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3. Grief Counselling Session Follow-up - Health (Counselling)

A Japanese-speaking woman attends a follow-up grief counselling session after her husband's accidental
death; you will interpret for both parties.

1 Counsellor

2 Client

3 Counsellor

4 Client

5 Counsellor

6 Client

7 Counsellor

8 Client

9 Counsellor

10 Client

11 Counsellor

12 Client

Since our last session two weeks ago, how has your sleep been at night,
especially those nightmares about your husband's car accident?

FL REIHBEODERNTVWETA, KOBEROZEZRBVWHIEZR T, RPIC
=, OESBENESTLERVET, IT<KENRTVET,

That sounds really exhausting for you. Have you tried the breathing exercise we
practised together, or started the journal | suggested for tracking your dreams?

FREEDUHUE Ve, BREBESHROIATID, KD EZzE &R LE
E5G<B-T. ZHIEFETPHTLEVWR U,

That's completely understandable — grief doesn't follow a fixed schedule. Under
your GP's mental health care plan, you're eligible for ten subsidised sessions with
a psychologist each calendar year.

TEITED M TT, BLUTEIRD > THIRLEENSTcE. TDORDERIIZ
ESBDFITH,

The subsidy covers ten sessions each calendar year. If you need more support
afterwards, your GP can review your plan and extend the referral.

AMDEL, ZNBRESRDTY, ROy YavEFETT WORIFSNET
Do

Sessions are held at Barwon Health's Geelong clinic, every Thursday at ten in the
morning, for fifty minutes each time.

AEHO+HETIR. AXKTY, HBLELIFTNIE BE—EIENRTIT>THL
WTT hY

You don't have to bring anyone, but family or friends are welcome to join if that
would help you feel supported.

DHDFLe, BE—HEICAWVWET, REIBIERZXREDIATDHF>TVER
ED

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/japanese/fja-grief-counselling-fo/
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4. Health Insurance Claim Rejected for Missing Iltem Numbers - Insurance

A Japanese client whose physiotherapy claim was rejected speaks with a Bupa insurance representative

about resubmitting the correct invoice. You will interpret for both parties.

1 Officer
2 Client
3 Officer
4 Client
5 Officer
6 Client
7 Officer
8 Client
9 Officer
10 Client
11 Officer
12 Client

Thanks for calling Bupa health insurance, my name is Claire. Could you please
give me your policy number so | can find your claim?

IEV\, RIREEFE S (£12345678TY, i, BEEEDFEREZ UIcATIN, AT
ENTULE->THR->TWEY,

Your claim was rejected because the invoice didn't include item numbers for each
physiotherapy session. Without those, we can't verify what was billed.

Z. ENTIE. EBEFRICR> TEEZH5DBVEWVWTRWATIH?

Yes, please ask the clinic reception for an itemised invoice showing the item
numbers and provider details before you resend it to us.

AMDELUIco FILWEREZDHS 57D, ESP>TENEEVWWTI H?

You can upload the corrected invoice through the Bupa app or post it to us. Once
we receive it, we'll review your claim as soon as possible.

£iF. ANEDDOEIE—THENARFT RN >TcATID, EBR>TEEXIN?

We can't guarantee full reimbursement unless the item numbers match your
extras cover table, but most physiotherapy claims are covered at a set
percentage.

MO FEL, BEHAREBICFvY YYDy ROBEREICTT>T. BRKEZH5-
ICEED

Your reference number is 48213. Once you resubmit the correct invoice, our
claims team will review it and let you know if anything else is required.

BHOHBESTETVEY, ZNTRIHLVWERENTE S, KTFTUTED X
ED

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/japanese/fja-health-insurance-cla/
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5. Acute Infective Conjunctivitis Consultation - Health

At a general practice clinic, a patient presents with acute infective conjunctivitis and consults the GP; you
will interpret for both parties.

1 GP
2 BE
3 GP
4 BE
5  GP
6 BE
7 GP
& BE
9 GP
0 BE
11 GP
1o BE

Thanks for coming in today, Mr. Sato. Can you describe what's been happening
with your eye over the past couple of days?

FW ZHEINSHENKRL B> T BRELSBEPICTERIRLMN >2NTL
Xllco DPAHREHD XY,

Looking at your eye, | can see redness, swelling, and yellow discharge —this
looks like infective conjunctivitis, which is quite contagious and spreads easily.

ANEZHSZAXIN?HBRAEENHZDTID, ToTHRLRTLLS
AN

I'll prescribe antibiotic eye drops, which you can get from Chemist Warehouse.
Please avoid work for at least three days, or until the discharge stops completely.

KREFFHEBUO L SBRERDNH D T, RERICTNETHFITLELID,

Your children should also stay home from school or childcare until their eyes are
completely clear. They shouldn't swim, and please wash pillowcases and towels
daily to prevent spreading it.

DD FEUCe BURAREZFES>TERLLASHAI S, ESTRIFVWWTT
o

If there's no improvement within three days, or if your vision changes or pain
worsens, please come back immediately.

BHOHESTTVNEY, ZOBERRBLAZEN G THERFTEZAXIHN?

Chloramphenicol drops are available over the counter at most pharmacies, no
prescription needed, costing around fifteen dollars for a small bottle.

D FELc, SHDSHEFRF>RAT, FHOBRBEZARIEET. HHMNES
SEVE U,

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/japanese/fja-acute-infective-conj/
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6. Joining the Union at the Distribution Centre - Employment

A Japanese warehouse worker meets with a union organiser at a Dandenong distribution centre to learn
about joining the union; you will interpret for both parties.

Union Organiser

Warehouse
Worker

Union Organiser

Warehouse
Worker

Union Organiser

Warehouse

Worker

Union Organiser

Warehouse
Worker

Union Organiser

Warehouse
Worker

Union Organiser

Warehouse
Worker

Hi, thanks for coming in today. I'm Sarah, an organiser with the United Workers
Union, based here at the Dandenong distribution centre. Are you interested in
learning about membership?

FW, EERNH DT, HBEICADE. EABXY Y MDHDIRIMN?

Members get support with pay disputes, workplace safety, and unfair treatment.
We also negotiate enterprise agreements directly with management here.

HEBERIWSSS5WHIND XITH?BALDBVEWTREAN?

Membership costs about eleven dollars a week, deducted from your pay. Joining
isn't compulsory, though, and you can cancel anytime without penalty.

RERE. VT NDEID Y THRAFLERU TVWBATY, HEIFZES VWS
KRICHEES>THLZATIN?

Yes, we can raise rostering concerns directly with your employer, and if that
doesn't resolve things, escalate the matter to the Fair Work Commission.

BAUIEABD, SICELoTULERS ZERFHDEEADL?

No, everything you share stays confidential. We won't disclose your concerns to
management unless you specifically give us permission first.

ZNZEVWTEZLULE U, EOMALEWTY, ESTNIERLADIEITH?

Great, you can sign up online through the United Workers Union website today, or
| can help you fill out the paper form right now.

BOHMNESETNET, TlF ST TFmEZBBLLET,

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/japanese/fja-join-union-warehouse/
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7. Storm Damage Home Insurance Claim - Insurance

A Japanese client's house was damaged in a storm and he is on the phone with an NRMA Insurance claims
officer to report the damage; you will interpret for both parties.

1 Officer Thanks for calling NRMA Insurance, this is Claims Officer Sarah. | understand
you'd like to report storm damage to your roof in Wollongong from last week's
storm, is that correct?

2 Client FL Z5ATY, SHORRMTERENNEDRIEENTLE>T. XH
MNEMRD LTWET, SESICERLT. BRICTIL—Y—hZNTTESWNE
Lo

3 Officer Could you give me your policy number and the exact date the storm damaged

your property, please?

4 Client RIRFES5EE 134489201 T, WENH > e DIFFEDKREHDKR. 10H2HTL
feo
5 Officer How extensive is the damage - is the roof fully exposed, and have you needed

any emergency repairs since the storm hit?

6 Client EBRIFZZDI<KSVNHINTLE> T BEDRHFICEHEKDEATWNWET, SES
DIGBLBDOEMNMT T, SDETBINUEOWNRED FBFITFTVWET,

7 Officer Your policy has a five hundred dollar excess, which will simply be deducted from
the total payout rather than paid upfront by you.

8  Client 500RKJLOBECE&IB . BEERODEIICIADEBEWVWE WFRWATI . &
CIERIEEBE. BLWTY,

9 Officer Correct, no upfront payment is needed at all, unless you choose to request
urgent repairs before the assessor confirms the claim is approved.

10 Client ZNRBESROLLE LIz, AEDFHIE. WIOEENZSTL &S5

11 Officer An assessor will visit within seven business days; if they find further structural
damage, we may need to lodge a supplementary claim afterward.

12 Client AMDE U, BIMDBENR DN SBEEIF. FEEITNIEVWWATI R,
BHONRESTTVET,

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/japanese/fja-storm-damage-house-i/
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8. Angina Diagnosis and Lifestyle Guidance - Health

A Japanese patient is diagnosed with angina at a cardiology clinic and the doctor must explain the
condition, medication, and daily precautions; you will interpret for both parties.

1 Cardiologist

2 Patient

3 Cardiologist

4 Patient

5 Cardiologist

6 Patient

7 Cardiologist

8 Patient

9 Cardiologist

10 Patient

11 Cardiologist

12 Patient

Mr Tanaka, your angiogram from Prince of Wales Hospital shows one artery
narrowed by about seventy percent, which explains the chest tightness you've
been feeling.

ZO5TID..ET/N—EYFERLLB>TVWBERAD TEATLU . ZNIFF
MBABEENSZETLELEDD,

Not necessarily surgery yet. We'll start you on a medication called isosorbide
mononitrate, plus low-dose aspirin daily, and monitor how your symptoms
respond over the next month.

AMDEUTco DEDREEIF. EABRKICEIDPITVDTL & 5D, EEZ
EBRTL&SD

Often triggered by exertion, cold weather, or stress. If the pain doesn't ease
within ten minutes of resting, call triple zero immediately — don't wait it out.

IO FEUco RIFEETEWVEYZERIMEEZLTVWSDOTIN. HEIFTTHL
WDTUL&EODD FNELEFEZ RO INETI D,

Please avoid lifting anything heavier than about fifteen kilograms for now, and
skip strenuous exercise until your body adjusts to the new medication in a few
weeks.

HOMNESTITWET, Tld. BEOETRZDFSZ2EEHDEFITH, EDZ
S UIEARVWTT D,

Yes — reduce salt, saturated fat, and processed foods. Aim for vegetables,
wholegrains, and oily fish twice a week, and limit alcohol to occasional light
drinking only.

AMODEUI, Zhe. BIGICIRET 2ZMEBRELETL & S5D. LAIIEAS
BEDHD T,

I'll prepare a medical certificate stating restricted duties for four weeks, and book
your follow-up appointment for the third of next month to reassess your progress.

HOMNESTETNWET, SEAZEERDFH. LB3ULKFEVWLET, EEZULR
WESKRZEDITET,

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/japanese/fja-angina-lifestyle-gui/
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9. Reporting Workplace Discrimination After Parental Leave - Employment

A Japanese client who was demoted and had her hours cut after returning from parental leave seeks advice
from a Fair Work Ombudsman advisor about lodging a complaint. You will interpret for both parties.

1 Advisor Thanks for coming in, Yumi. Could you walk me through what happened when
you returned from parental leave at the Chatswood store?

2 Client IEW. FEE, BRAENSERUE., YRX—Iv—D5 THR-DTORI >
IVIEHSEVWTWVNARLY EEbNE U, D%, /\— K51 LADEWKERIC
2t oh,. HBRFEGE_HRFBEICES S hTLEVWE U,

3 Advisor That's concerning. Have you kept any emails or messages about this change,
and how long had you worked there before your leave?

4 Client BRICASRNIZ. ZFEATILIALATRUEHTEHWNWTWEUTc, X—ILHEE
BoTWT, YR—Iv—D IHBEORDDDAZLESIEVWRLIcs EBWT
b\TC_/U—C\—a_o

5 Advisor We can lodge a complaint with the Fair Work Ombudsman. They'll contact your

employer for a response, though there's no fixed timeframe — it depends on the
case's complexity.

6  Client Z53BRATIR.EBRIFEDSSVWIDNDATLLEOIN? ZNIC, EDL SV
B2 DN EHEL T,

7 Advisor The initial assessment and general advice from the Ombudsman's office is free. If
your case needs formal legal representation later, that could involve separate
costs.

8 Client AHDFEU, BULEBHRDSNES, TORIIV I VICRD I EIETEDA
TL&OIM?

9 Advisor If mediation doesn't resolve things, the Ombudsman can issue a compliance

notice, or you could pursue the matter through the Fair Work Commission.

10 Client HULS, ERXICEBZRULIITES, SN SHREINZ D TIEHREWH ERTR
ATIH. . KELEXKTLELSHN?

11 Advisor You're protected from retaliation once you raise this formally, and | can help you
complete the complaint form today.

12 Client IO FEULRE, ©OULEUE, SH. EBEDRIEZHITFREZEDZWVWER
WEzd, HONESTTNET,

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/japanese/fia-parental-leave-discr/
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10. Managing a Child's Asthma Attack at Nepean Hospital - Health

A Japanese mother brings her daughter to Nepean Hospital's emergency department after an asthma
attack, and the nurse explains the treatment and provides a management plan; you will interpret for both

parties.
1 Nurse
2 Mother
3 Nurse
4 Mother
5 Nurse
6 Mother
7 Nurse
8 Mother
9 Nurse
10 Mother
17 Nurse
12 Mother

Thanks for bringing Aiko in so quickly this afternoon. Can you tell me exactly
what happened just before her breathing became difficult?

FV. AR TBEATWSRAIDNEXRS BB >T, E—E—&WSFENLE
Lfco BBEBBDUBRCREAR U

Did you give her any reliever medication before arriving today, and did her lips or
fingertips turn blue at any point?

EW, BIEFHCARY MY v &ERE. Z+20BICRkbEER Uz, FnTEEHID
ULEEICE>TWE U,

We've given her oxygen and a nebuliser treatment already. Her oxygen levels are
improving steadily, and she's breathing much more comfortably now.

4. SEHOREDRERIIMAIESTDOTUL & 5h. FEHPIECOIBERLTVS
DTL&DSD

Spring pollen counts are high across Western Sydney right now, and a recent
cold virus can also trigger an asthma flare.

DD FEUc, S DD DFEICEZTEHESSBENHDEIH. ThEDE
FIEICHENSNEDTL & 5%

Please see your GP within one week for a review. If her symptoms don't improve,
we'll refer her to a respiratory specialist.

HOHESTETVNET, RTESHATNEVWWIAINELSIC. HEEETSZ
VEBH TWIEITERTHY,

Of course. Nepean Hospital will give you a written asthma management plan
today, with a review in four weeks. If her breathing doesn't settle within ten
minutes, call triple zero.

AHDELE, HODBESSETNET, EEBERICRZLT. +2UARICELE
MR NIFHAICEFL I,

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/japanese/fja-asthma-attack-nepean/

naaticcl.com is an independent exam-practice platform, not affiliated with or endorsed by NAATI. These are practice dialogues

written to the published CCL specification, not NAATI test items. You may print and share this file unchanged.
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