NAATI CCL Khmer Practice Dialogues

10 full English—-Khmer mmfgi dialogues written to the CCL specification - two speakers - segments of 35
words or fewer - different topic areas

Free from naaticcl.com. Each dialogue has a page with native-speed audio; record your own interpreting and
get line-by-line Al marking — your first full dialogue is marked free: naaticcl.com/practice. More Khmer dialogues
with transcripts: naaticcl.com/dialogues/khmer

e Cover the other language, read one segment aloud (or play the audio), then interpret it without looking.
e Check what you left out or changed: names, numbers, time limits and conditions are what cost marks.

¢ Keep to the test rhythm: start within five seconds, one repeat per dialogue.
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1. Acute Conjunctivitis Consultation - Health

A Cambodian man who works in a Sydney kitchen visits a GP clinic for acute infective conjunctivitis
symptoms. You will interpret for both parties.

1 GP
2 Patient
3 GP
4 Patient
5 GP
6 Patient
7 GP
8 Patient
9 GP
10 Patient
11 GP
12 Patient

Tell me what's going on with your eyes today, and when the symptoms first
started to bother you.

twinuBigoaiimuwiss igag v siwwisdaifirunafinaiemiiSsisiinugfin
miivoanglignewagt

Is there any itching or pain, and have you noticed any changes to your vision or
sensitivity to light?

Beaindie Invsmnaouds Wwinn{inigraamum Hinnadnds sFuidrms

=3 v

This looks like acute infective conjunctivitis, most likely bacterial given the
amount of yellow discharge. It's quite contagious, so we'll need to manage it
carefully.

IRNGURIASEMNSIS? SMISAROMWUSEISIF: SIS GNGRIFIAmAT

Yes, it can spread easily through direct contact, so avoid sharing towels, pillows
or makeup, and wash your hands frequently. I'll prescribe antibiotic eye drops for
you.

SipiPysstespuuwig? swsmo{pguigmimmsinam symsgifms
Algsmw?

Use the drops four times daily for seven days. Since you work with food, you
shouldn't return until the discharge has completely cleared, at least forty-eight
hours from now.

sRg (iSO 8rumAliaIng ilyjwRtFvNmIGuNwiRNg¢?

v 1

Yes, I'll give you a medical certificate covering three days. If your symptoms
haven't improved by Friday, come back, or visit a Chemist Warehouse pharmacist
for advice.

aEnni{fs! S8uiiPyimumainngd swiB8enndinte E8upg UuRRUAING IM

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/khmer/fkm-acute-conjunctivitis/
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2. Correcting an ltemised Receipt for a Health Insurance Claim - insurance

An insurance claims officer phones a Cambodian client to explain that his dental expense claim was
returned because the receipt lacked itemised details, and you will interpret for both parties.

1 Officer
2 Client
3 Officer
4 Client
5 Officer
6 Client
7 Officer
8 Client
9 Officer
10 Client
11 Officer
12 Client

Mr Chhun, I'm calling from Bupa about your recent extras claim - we can't
approve it in its current form.

o

ajmernSengsn? naifinuvipigingmsninmutivgnuiyes

The receipt only shows a total amount - Bupa needs an itemised invoice listing
each procedure and its individual cost before we can process the claim.

IRERIFIRRIATN 1RYTROTRWURUES PG FIS)AImeIe?

A phone call should be enough - ask the clinic, for example Smile Bright Dental in
Blacktown, to send you an invoice itemising each treatment and its cost.

enN:InUEITRWUET iRmAjunfinadssnnaasgisimBadn yipinvinuig?

There's no fixed deadline, but please send it as soon as you can - if too much
time passes without any update, the claim may lapse and you'd need to lodge a
new one.

SRS esmsmmmﬁsmmfgiﬁgm i smmigweIRinsnsss iRgmoifams
[MARTNEYES?

Based on the total cost of four hundred and twenty dollars, your extras cover
pays eighty percent, so you'd receive roughly three hundred and thirty-six dollars
back.

o

iRgmoifinwuipinnsinapimvayitigidnmeg fgaugmuimui|panid?

Yes, just open the my Bupa app, select this claim, and upload a photo of the
itemised invoice - no need to post anything.

srnnigfe glmfnmsastigian swifvmnigwumesyiRmeo

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/khmer/fkm-bupa-dental-claim-it/
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3. Refund Dispute Over a Faulty Smartphone - Consumer Affairs

A Khmer-speaking customer seeks advice from a consumer affairs advisor after a retailer refuses to refund
her faulty smartphone. You will interpret for both parties.

1

10

11

12

Advisor

Client

Advisor

Client

Advisor

Client

Advisor

Client

Advisor

Client

Advisor

Client

Thanks for coming in today. Can you walk me through exactly what happened
with the mobile phone you purchased recently?

g1edganav)ssu{fall JB Hi-Fi maufiSaomuiys (pvishnutansg
A mnm@wmmmgﬂ: I MUOIGHAIEUIMSinywyeYInME SINGRI|MA
MEIEmMeIe

Do you still have the original receipt, and did the store give you anything in writing
about their repair offer?

~ o

me/m& gwigwumsIFigs iamunmiganuladamuinmiiomul 63gg8s
GRIMGIWNE S 1N {HIMIgISuTmomani

Under Australian Consumer Law, a brand-new phone that stops charging within
just three weeks is likely a major fault, so you're entitled to a full refund or
replacement, not just a repair.

iRgmounAthiaaMONMANAE? 8¢ji18:¢1dgBsmoanagmsInsiatan: suiwn
Bemoidnmenatnm

That's clear evidence of a major failure. Put your refund request in writing, and if
the store refuses, you can escalate to NCAT.

iR NCAT &g stiwndmatsiinviian Sipimamajuafimigimsnaiauiinm?
NCAT is the NSW Civil and Administrative Tribunal. You lodge your consumer

claim online, and there's a small filing fee involved.

ifinfmidayigsmeyminmuwinuts stiwn8adnmwimAifsinnge?

~

Most straightforward refund cases at NCAT are resolved within about six weeks,
and the fee is refunded if you win the claim.

#RANISS 1esme(UINRENMAsT S8uananbeaieIuNRSS WitwtBri1¢iudl
NCAT ssSamfmajunfamgimi

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/khmer/fkm-cellphone-refund-con/
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4. Filing for Divorce After Twelve Months Separation - L egal

A Cambodian-Australian woman consults a family lawyer about applying for divorce after being separated
from her husband for twelve months, and you will interpret for both parties.

1

10

11

12

Family Lawyer

Client

Family Lawyer

Client

Family Lawyer

Client

Family Lawyer

Client

Family Lawyer

Client

Family Lawyer

Client

Before we lodge anything with the court, can you confirm that you and your
husband have been separated for at least twelve months now?

°

g1y gmemsiomifgnuiiievangivs swrgiteraigiimnuwgsanis
AUS ARt

Good, that satisfies the main requirement for the application. Did you and your
husband ever live together again under the same roof after separating, even
briefly?

1¢ g8sinnuansimywmaganmig)ate vQofindamom ay]infioighgseinm

That's helpful, thank you. We'll go ahead and file your application with the Federal
Circuit and Family Court of Australia this week.

2

s B8 germigs AmnigainnuSasiipoiiansginme?

Do you have any children under eighteen with your husband, and if so, is there
already a parenting arrangement in place?

G158y QBWSﬁSLﬁJHWﬁmUJLU‘IUSKﬂ”I U’GUL]ST,S mmmmmiswemmmmmi Ui
mxm&émﬁmmammm imwmsmsmsmemmmmnm

The court will need to see evidence that the current arrangements for your
daughter are proper and stable before it finalises the divorce order.

gwitiw safiinfmiguygsspinutamuinutgisiesfusy?

It usually takes around four months from filing to the divorce order becoming
final, sometimes a little longer if there are complications.

v

U SpissngtemnanGgistigiee?

v 1 a v

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/khmer/fkm-divorce-application/
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5. Employment Agent Assists with Unpaid Wages Claim - Employment

A Cambodian man who has gone unpaid for three weeks of warehouse shifts in Dandenong seeks help from
his employment consultant. You will interpret for both parties.

Employment
Consultant

Client

Employment

Consultant

Client

Employment

Consultant

Client

Employment

Consultant

Client

Employment

Consultant

Client

Employment
Consultant

Client

Before we contact the labour hire company, tell me exactly what happened at the
Dandenong warehouse over the past month, including your shift dates.

gmsimiBumul iftiswiieyiaatn: diggniaieinSemevimngians nas
ettmgwmm nRIATMSIAMUEE HETUgT

What's the name of the labour hire agency, and do you have any pay slips or time
sheets showing your hours?

{AEUI8IUTI® Mekong Staffing Solutions 1 QHSS‘ISU%LmﬁIeim: tiggmennym
mamm:mwesmmiﬁﬁnmﬁm

I'll lodge a complaint with the Fair Work Ombudsman on your behalf, but | can't
promise a fixed timeframe, since each investigation differs.

winsamussnut$s? & emmmﬁsm@ﬁ Tgnugrugsistmwmese [adsidiifaies
1SR RWIURIE)A

It varies case by case; some resolve within a few weeks, others take much longer
if the employer doesn't cooperate. I'll keep you updated regularly.

waslmiunmuwnstnajsmoimepnwmeing]s shneifnp¢)aie slyjaiwn
[ABINSYWRBUN YR ANTUATESHRTN ?

Yes — if unresolved, you can file a wage claim in the Magistrates' Court's small
claims division, not through the Fair Work Commission.

1gsmsing Ny sEnni s shganpennangg: aunind{Fitannmi?

Bring your handwritten time sheets, any text messages about shifts, bank
statements showing no deposits, your contract if signed, and your original job
offer.

&8 &Lﬁsmaﬁmm&ﬁms spaeUiies W SwAGNUGERBRMYL 1wWABaEuR
ORI

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/khmer/fkm-employment-agent-unp/

naaticcl.com - NAATI CCL Khmer practice dialogues - page 6/11


https://naaticcl.com/dialogues/khmer/fkm-employment-agent-unp/

6. Angina Follow-

up at Box Hill Hospital - Health

A Khmer-speaking male patient consults a female cardiologist about recurring chest tightness. You will

interpret for both parties.

1 Cardiologist

2 Patient

3 Cardiologist

4 Patient

5 Cardiologist

6 Patient

7 Cardiologist

8 Patient

9 Cardiologist

10 Patient

11 Cardiologist

12 Patient

Audio at exam speed and Al

Mr. Chan, thank you for coming in today. Can you tell me more about the chest
tightness you've been feeling this past week?

INRSTAING] Swsmiyndinigafing mitaaiginuidnganind yiffauia
gemanABNURTRIGRmaR

How long does the tightness usually last, and does it happen at rest or only when
you're active?

mAs RN Ma§ wEIpNLTININUE ALY IR NS8IRUIRRT NS
HRWATEIATSIES

This sounds like stable angina, which is common but needs proper management.
I'd like to organise a stress test at Box Hill Hospital before we discuss medication
options.

iIRmngiaapgaossmnsipnenfinnge? swpiseinwnuinsifuifms?

~

The stress test is safe and closely monitored by our cardiac team. We'll schedule
it within two weeks, and I'll prescribe a GTN spray for sudden episodes in the
meantime.

galnd{gumeingin dayslannsignmany §anfRoiys?

If the pain lasts longer than ten minutes or doesn't ease with the spray, call triple
zero immediately — don't drive yourself to hospital.

EMIUNAMANTN? shgninutilnuagigpn yislinmoifonymngsmseing?

You can keep walking at a gentle pace, but stop immediately if the tightness
returns. Avoid heavy lifting until after the stress test.

sEANI BRG] S8uifmumians) iiwpguvATmIMngiIsg
sanwnafionuiewse

marking of your own interpreting: naaticcl.com/dialogues/khmer/fkm-angina-review-box-hi/
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7. Personal Injury Claim After a Car Accident - insurance

Mr. Chan is lodging a personal injury claim with his insurer after a car accident on Anzac Parade, and you
will interpret for both parties.

1 Officer
2 Client
3 Officer
4 Client
5 Officer
6 Client
7 Officer
8 Client
9 Officer
10 Client
11 Officer
12 Client

Thanks for calling back, Mr. Chan — before we start, could you please confirm
the exact date and location of the crash out on Anzac Parade?

ol symegtesAnigistigaiys tennm 1g1mug Anzac Parade IGWRIVATE
JronsuRTisymey iR v STifEauT |

Did you see a doctor straight away, or did the pain in your neck and back only
start later that evening?

£8smMeIAINU NG syneAnmSiaeatinme1 Sigifinugt A sigendgin f
1$18§11n¢) John Hunter MU

Have you already lodged a report with NSW Police about the crash? Without an
official event number, we honestly can't start processing your claim.

ghY emsgimnmvmm NSW gaigaisn iwmsgvefigmmndyw fineus
(oS oiys

Okay, that's noted. Can you tell me roughly how many days you've had to take
off work because of the injury?

gmenuuigmitgeavigiie ipnsmwySeing f swnsianb1 HIn(av g
Wiy Siggmgiiymnie

I'll arrange for our medical assessor to review your scan and the GP's report
before we decide on funding for further treatment.

ninniBe! ilmmwaigissdamuinainsiy? Sodlaysinnupgen§mnnm
1HwTme '

The assessor usually finishes within ten working days, and I'll ring you as soon as
that report's back, so keep resting in the meantime.

woThy $8useImIgidnlign WwugamAMBMINNST1 HIFAN A {HIUR S

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/khmer/fkm-personal-injury-clai/
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8. Overcharged for Car Repairs - Consumer Affairs

A Khmer-speaking man seeks advice from a consumer affairs advisor after being overcharged for car repairs
at a Bankstown garage, disputing the final invoice. You will interpret for both parties.

1

10

11

12

Advisor

Client

Advisor

Client

Advisor

Client

Advisor

Client

Advisor

Client

Advisor

Client

Walk me through exactly what happened when you went to pick up your car from
the mechanic in Bankstown yesterday.

o

manmagaoRuigSasasiglimounSugan: SIgingiAwRBwE MAWwes
{NASUSILIRYRANI TSN SN JAUITIUNEAS

Did you receive a written quote beforehand, and did you question the price when
you went to pay for the repair?

SIREIRTG MBAITATIHFIMNA SMSAI VIgMATIANAY;

3

KM

i pauiguyy
68 :

v

First, write to the garage in writing, ask for an itemised invoice, and request a
refund of the $160 difference within fourteen days.

iBmaseifwany yuliamaonim shsaniiumu?

If there's no response, lodge a complaint with NSW Fair Trading, and if it's still
unresolved after twenty-one days, you can apply to NCAT.

IEMINAMAIFT NCAT {Himaignami s swg{pimmamiaggs?

N

The NCAT application fee is quite modest, but you'll need the invoice, your bank
statement showing the $410 charge, and any messages with the garage.

Y gwseniTAwd (s Sanofigammnfinsmaguitio simminaigl NCAT Gamew
Y

NCAT usually schedules a hearing within about six weeks of lodging your
application, so keep all your documents ready before then.

s Fe SlnFoBatFiunaigie: iwmenSusnimasnfwauinmgie

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/khmer/fkm-consumer-overcharge/
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9. Witness Statement to Police After a Hit-and-Run - L cgal

A Khmer-speaking witness gives a statement to a NSW Police officer about a hit-and-run collision he saw
near Cabramatta station. You will interpret for both parties.

1 Police Officer

2 Witness

3 Police Officer

4 Witness

5 Police Officer

6 Witness

7 Police Officer

8 Witness

9 Police Officer

10 Witness

11 Police Officer

12 Witness

Thanks very much for coming in today, Mr. Sok. | need to record exactly what you
saw outside Cabramatta station on Saturday evening.

m¢ &Rmnungiseandud Cabramatta wWitwnssBmensiiniplasiom velugs
1ORUTNATEAENSIGMIFT

Can you tell me exactly what time this happened, and roughly how long the two
cars were stopped before the crash occurred?

Nt missmndane siwnsiswsipinuiitand veSamsm

Did you get a good look at the car that drove off afterwards? Do you recall any
part of the number plate?

gmeiBmgnenniiigitn Toyota Bigg8smendmineunaing (metncimsnmj
o U
Blass'

Did you speak directly with the other driver at the scene, and was anyone hurt or
injured in the collision?

gmsamniBruiRuiglaun manmadsmiyane Yigignemvsegnemsgs

I'll type up your official statement now. Please take your time reading it carefully
before you sign, and tell me if anything needs changing.

M BRI IREHIFUERRULDagaig)ate 1BSsmusiuigy?

No, you won't need to return unless we contact you directly. If you remember any
more details later, you can call the station within the next few days.

o

sraIUiw Swittin 88agidnurRidosoimefuigy sEnni{Fs

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/khmer/fkm-khmer-police-witness/
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10. Reporting Workplace Discrimination After Disability Disclosure -

Employment

A Cambodian-Australian worker meets a Fair Work Ombudsman caseworker to report being dismissed
shortly after disclosing his diabetes diagnosis to his employer. You will interpret for both parties.

1

10

11

12

Caseworker

Client

Caseworker

Client

Caseworker

Client

Caseworker

Client

Caseworker

Client

Caseworker

Client

Mr. Sok, thanks for coming in today. Can you walk me through exactly what
happened after you told your supervisor about your diabetes diagnosis?

mﬂﬁLﬁJ gmnsymupmsvRitEFniauigsvagmauiiess stiwmsssamna

2 o

265{1}” mﬂijLU‘ISW?N:”]&ﬂEUiG“I U1§U1§1Lﬁ‘ltﬁﬁﬁ mﬁmsﬁimmet@mmmimsmﬁﬂ
mwﬁamﬁmmmmmgigssmsm

H

_6

Did you receive any written warning before the dismissal, or was this the first time
performance was raised with you?

1¢ 1RO £88iRUFFUBBR{ITISAMYLII ¢ T yeI8smaianin st Imaniuay

That timing raises concerns under the Fair Work Act. You may be able to lodge a
general protections claim with the Fair Work Commission.

ifgmsinnuimsigilsinamajundia siwpimmnangg:?
You have 21 days from your dismissal date to lodge the claim with the
Commission. Bring your payslips, the dismissal letter, and any medical

certificates about your diabetes.

BswmgBEsumvmanmnwigadisgjne maymsiaymomagigdinmset 6ad
sro8migs iRgislimmumnamajunfianeinmgig?

é—% _Gmo

Yes, you can still lodge it, provided you have other documented evidence like text
messages, emails, or witness statements confirming the dismissal.

£y8ani SMS fimaiRuurAngSsaImesniimitg)aig 1 ihRinfmangsdnmey
INUBNSAIMIUI?

Most cases go to a conciliation conference within about six weeks, though some
resolve sooner if both parties agree quickly.

al

HIRANTANA]D £8a{pyruant SMS SaurfimAteduwnes ily]masisiaqmuitgs

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/khmer/fkm-employment-discrimin/

naaticcl.com is an independent exam-practice platform, not affiliated with or endorsed by NAATI. These are practice dialogues
written to the published CCL specification, not NAATI test items. You may print and share this file unchanged.
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