NAATI CCL Korean Practice Dialogues

10 full English—-Korean $=01 dialogues written to the CCL specification - two speakers - segments of 35
words or fewer - different topic areas

Free from naaticcl.com. Each dialogue has a page with native-speed audio; record your own interpreting and
get line-by-line Al marking — your first full dialogue is marked free: naaticcl.com/practice. More Korean dialogues
with transcripts: naaticcl.com/dialogues/korean

e Cover the other language, read one segment aloud (or play the audio), then interpret it without looking.
e Check what you left out or changed: names, numbers, time limits and conditions are what cost marks.

¢ Keep to the test rhythm: start within five seconds, one repeat per dialogue.
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1. Acute Infective Conjunctivitis Consultation - Health

At a general practice clinic in Sydney, a nurse consults a Korean-speaking patient about acute infective
conjunctivitis and treatment; you will interpret for both parties.
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Thanks for coming in today, Mr Yoon. The nurse tells me your right eye's been red
and sticky since Monday morning. Can you tell me how this started?

229 ofF0l LOILITILI 22 10| B2D =Fo| H0| H Y01, XS0l I T/

T2 = oorrf| A O AlBI%I0 2.

—

Rl

Is there any discharge when you wake up, and has your left eye been affected
too? Do you wear contact lenses?

OiL|2, 2IZ =2 MFote. ZHEUXE ot 7. J7H| OFEo)| YoLtH ==0| 20M =
= 7| elsE 0.

This looks like acute infective conjunctivitis, likely bacterial. It's quite contagious,
so you'll need to avoid work and sharing towels or pillows with family.

T Lot 3|Aff| 2 LIZIOF 5HLtQ? OfH o S28t 312|7t ANHM & AHYE L.

You should stay off work for at least three days, until the discharge clears
completely, and wash your hands often.

O19F2 OIL|A Af 4 QI01R7 HWH QIOIE & 4 LI, OILIB WRINA Hisf FAls 2

I'll prescribe antibiotic eye drops—use one drop in the affected eye four times
daily for five days. Any Chemist Warehouse can fill this.

XNg B 2F =0| ®INR =, HEI0[To]| A& B E7t, OLH F +{A| soF &7t
27

Yes, your daughter shouldn't attend daycare until there's no more discharge and
her eyes look clear, usually about four to five days.

o, LABLICE orer & g

LIOFXIX| 22 CHA| LES SHUS LT ZAFRILICE.

Lo — L—

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/korean/fko-acute-infective-conj/
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2. Refund Dispute for a Faulty Phone - Consumer Affairs

A Korean client's newly bought phone developed a major fault, the retailer refused a refund and offered only
a repair, and the client is seeking advice from a consumer affairs advisor on their rights and next steps. You
will interpret for both parties.

1 Advisor Tell me exactly what happened when you took the faulty phone back to JB Hi-Fi
in Chatswood last week.

2 Client Hl, &f = Hof| HALZ0]| A= H[O|H| Sto|mtolofj A &8 &2 M F 10 JUES M=HIR,
SHHO| X /A CRA| ZFHZACIL| 2|8t siZ24C0kD stefetng

3 Advisor Did the store offer a repair, replacement, or refund, and did they clearly explain
why they refused a full refund?

4 Client sE|= siECHD =0l =2 Zof ¢t ElCt SIEEtN L. O|fR= 2 o FAol2tngt &
0.

5 Advisor Under Australian Consumer Law, a major fault means you can choose a refund
yourself instead of a repair—the retailer can't insist on repair only.

6  Client Of, I X7t 2| thil =2 Q7E = A= HHL? OEAH ZIA5H0f 5Ht?

7 Advisor Write to JB Hi-Fi today requesting a full refund under the Australian Consumer
Law, and keep a copy of everything you send them.

&  Client orof HX|E HY=0E AL HEsHH o8 ELR?

9 Advisor If they don't resolve it within a reasonable time, you can apply to NCAT — there's
no fixed number of days before you're allowed to lodge that application.

10 Client AllZHol| AIF5HEH o MRV EQ5H HIE2 Lot S0127?

11 Advisor You'll need your receipt, photos of the fault, and copies of your written
complaints; a filing fee usually applies, though concessions exist for eligible
pensioners and concession card holders.

12 Client |, ZASLICH +30[Z AZI2 O 7FX| 1 Lo, ZARHLICH =20] EHo| FoR

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/korean/fko-cellphone-refund-con/
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3. Reporting Workplace Discrimination After Maternity Leave - Employment

A woman who was demoted and had her hours cut after returning from maternity leave lodges a complaint
with the Fair Work Ombudsman; you will interpret for both parties.

1 Advisor Thanks so much for calling the Fair Work Ombudsman today, Ms Kang. Can you
tell me exactly what happened when you returned to work at Chatswood Chase
last month?

2 Client HASHMIR, XM= |O0MFEIS OFX| 2 X|HE | ELE XH|0|A IIFL 2 S7M=HIR, 27

A|ZtO| 38AIZIOIM 1542t 2 S0 OHLIX0|M EOfEC = 2SR,

3 Advisor Did your employer explain in writing why your hours were suddenly reduced, or
give any formal notice before this change happened?

4 Client OfLIR, M SX|= T3 QAN Q. LM = 2 'F22F 202t Zh M, SO0tRZ]
= 7HX| SUE SEIHH KIEIE oid BA Fo L.
5 Advisor That sounds like it could be discrimination under the Fair Work Act. Did anyone

else who returned from parental leave keep their previous position?

6  Client H|, M 20k &= Ho| FO0tA = S, 2 F AR Y2l 2g2 a2 RXAFNL
Mot RS ZSHO L.
7 Advisor Can you upload your employment contract and any restructure emails to our

online portal by this Friday afternoon?

8  Client Hl, Z2A MY O|HIE 2 S QY TIHK| SEAQ. I ZAZF Lottt 22X AFHED
SA H7HE 0[S Y5HA| a7 HAYER.

9 Advisor You're legally protected from further workplace disadvantage while this complaint
remains active. If your employer retaliates in any way, please contact us again
immediately.

10 Client SA| IS0 E0{E 22 AJZH| CHAIME HAS B2 4 US77IR7 K|t 5 & SO 257}
o AAHER.

11 Advisor We'll assess carefully whether you're entitled to back pay for those reduced

hours, but that outcome depends entirely on the investigation's findings.

12 Client ASLILH 25 SLZ MR O SHEEAL. ZAFMM F2 ZAELICH

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/korean/fko-employment-discrimin/
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4. Witness Statement: Hit-and-Run Report to NSW Police - L egal

A Korean-speaking witness gives a statement to NSW Police about a hit-and-run accident that occurred on
Thursday evening; you will interpret for both parties.

Constable Thanks for coming in today, Mr. Yoon. I'm Constable Harris from Wollongong

Harris Police Station. Could you describe exactly what you saw on Thursday evening
near Crown Street?

Witness Mr. Hl, 2% X4 LS| HHEO|A0 Q. FEt2 AEL|ENAM 24 M[TH0| FXHEl XS 8t 1

Yoon CH2 730 2.

Constable Did you notice the driver's appearance, clothing, or catch any part of the number

Harris plate before the car sped away?

Witness Mr. U 2 Yoie. I HRIYD, HS BAE AT U 3 Lote. HEEe YRt

Yoon a7t gole,

Constable That's helpful, thank you. Was the silver sedan travelling north along Crown

Harris Street, or did it turn from Kembla Street instead?

Witness Mr. 4|, 322 AEZ|EE U2t 802 711 YA L. AEEL AEZ|E|M L2 71 OfL|210]

Yoon Q.

Constable No problem if you're not completely certain. Even a partial plate, like three letters

Harris or numbers, could help us trace the vehicle.

Witness Mr. Hetstxl X|at.. ofdl 'BQ'E AIRISHE 71 ZHotQ. SHAIZI Q0L

Yoon

Constable I'll need your current phone number and home address, and I'd like you to view

Harris some CCTV footage from a nearby bakery this afternoon.

Witness Mr. Hl, 2ASLICH N HE = LHEZARQ. CCTVE X2 HIZ 8 £ A0

Yoon

Constable That's fine, no pressure at all. If nothing matches today, we may contact you

Harris again once we've gathered more evidence, possibly within two weeks.

Witness Mr. ZAFBILICE 912t 7|Ci2| D YUSAIR. E80| How S

Yoon

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/korean/fko-hit-and-run-witness/

naaticcl.com - NAATI CCL Korean practice dialogues - page 5/11


https://naaticcl.com/dialogues/korean/fko-hit-and-run-witness/

5. Declined Physiotherapy Claim with Medibank - insurance

A Korean client calls Medibank to find out why his physiotherapy claim was declined and what steps to take
next; you will interpret for both parties.

1 Officer Thanks for calling Medibank, Mr. Yoon. | can see your physiotherapy claim from
Glenroy Clinic was declined last week, and I'd like to explain exactly why that
happened.

2 Client K& & olai7} ot 7h=H|Q. X|tRol| 20| S2|Hof|lA B2 A+B S JE HMSEHHE

Q. o H7t EXIALIL?

3 Officer The invoice you uploaded didn't include the provider's registration number, so
our system automatically rejected the claim without a manual review.

4 Client Of, & Z2|H0l CtA| 7t O SEHSE WOt El= AHR? AH7EX| CHA| HIS5HOF St
7?
5 Officer You'll need to ask the clinic for a corrected invoice showing their provider

number, then resubmit it through the app within twenty-four months of the
treatment date.

6 Client T X F @ gREtE a2 o= UE7R? T2 0l HWRIH|S K LHOF siM L.
7 Officer Unfortunately | can't authorise any refund until we receive that corrected invoice

— even a partial payment isn't possible at this stage.

8  Client LASLICEL O M 30| 73 SN SoM N2 LOIE SSHES = A=K L = US
ne?
9 Officer The amount you claimed was one hundred and eighty-five dollars, but your actual

rebate depends on your remaining annual extras limit, not the full invoice total.
10 Client Hl, Z2ELICt 00| HC|M3 Mol Hets| ofEA Y=EotH E|=X| SBHFAIZNN0LR?

11 Officer You can upload the new invoice through the My Medibank app under the Claims
section, rather than sending it by email.

12 Client UNFLICL 25 FO2 Ze|-of AsA M B4FS B2 OIS YOR U AFHUS
ch.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/korean/fko-medibank-physio-clai/
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6. Explaining a Child's Asthma Attack and Chest X-ray - Health

A nurse in the emergency department explains a child's chest X-ray, medication, and follow-up care to the
Korean-speaking mother after an asthma attack; you will interpret for both parties.

1 Nurse
2 Mother
3 Nurse
4 Mother
5 Nurse
6 Mother
7 Nurse
8 Mother
9 Nurse
10 Mother
11 Nurse
12 Mother

Riley's oxygen has settled nicely after the nebuliser, but | want to walk you
through the chest X-ray we just took and the next steps.

A, A7 s42|7F Aot LM 1R S50, AA2|0]= of e Hoe? M2t

When wheezing gets this severe, we take a chest X-ray to rule out pneumonia or
a collapsed lung, just to be thorough.

DR, IR AA0] HOB WA H20) 2R 22 7 YE?

= [y (] =

No, there's no real risk — a single chest X-ray uses a very low radiation dose,
about the same as three days of natural background exposure.

CHioUIR. O X5 He S7I= EAME 7<% Mok 5tte?

Yes, use two puffs of the blue reliever every four hours if he's wheezing, but stop
once he's breathing normally for a full day.

Jfoi
Ho

Al 2S0Lt £ 7| WZ0f| ChAl %0] & == LIR? ZH3HoF & A AS7R?

Yes, cold air, exercise and dust can trigger another attack, so keep him indoors
during high pollen days and avoid strenuous play for now.

2 Ao}

[ |

57| ME2IeHH| ChA| TI=E HOtoF E7tR?

fol

I'll refer him to the paediatric asthma clinic at Monash Children's Hospital; they
usually see new patients within two weeks.

A

-

AL, M. 2SS =4 2 S/7| ASHolE FolAte & XZAH L.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/korean/fko-asthma-attack-pediat/
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7. Filing a Consumer Claim Against an Electrician - Consumer Affairs

A client in Bondi Junction lodges a complaint about unfinished kitchen wiring work with an NCAT registry
officer, and you will interpret for both parties.

1 Officer
2 Client
3 Officer
4 Client
5 Officer
6 Client
7 Officer
8 Client
9 Officer
10 Client
11 Officer
12 Client

Ms. Han, thanks for coming in today. Can you walk me through what went wrong
with the electrician you hired to rewire your kitchen last month?

HI, XIFE0l|l 7| Z7|AFE 0] 2Cto] FMo| A= XMl & £ vl SAE 57| 2 =0, 2t
2t ZLHD 0| B,

How much did you pay him upfront, and when did he originally promise to
complete the rewiring work?

MEZ 2748 S E BRI, 2= 102 152K L7 |2 &30,

Have you tried contacting him since the deadline passed, and did he respond or
offer any solution at all?

02 H Mafstl ZAte 2=, BEO0| Shte iR, E 20| gl= A Z0ot.

You're entitled to lodge a consumer claim with NCAT for the unfinished work.
Hearing dates vary by case, so | can't give you an exact figure.

O M2 Mot oA ZEX| TS & 4= gitks 2E0IMQ? AFHO| HHIR.

There's no set number of weeks for scheduling hearings - it really depends on
how complete your evidence is when you lodge the application.

27sLCh O MY m o MFE EH|3H0F 25| 50| Ete?

Please bring the original invoice, clear photos of the faulty wiring, a written quote
for repair costs, and any text messages with the electrician.

Hl, Y==30I2 AR, AXNM Cf HAM ®ESHASLIC ZAFRILICE

-

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/korean/fko-electrician-complain/
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8. Recruitment Agent Discusses a Warehouse Placement - Employment

A recruitment agent discusses a casual warehouse placement with a Korean job seeker on a student visa.
You will interpret for both parties.

Recruitment
Agent

Client

Recruitment
Agent

Client

Recruitment
Agent

Client

Recruitment
Agent

Client

Recruitment
Agent

Client

Recruitment
Agent

Client

Thanks for coming in today, Ms. Han. I've got a casual warehouse role at the
Bunnings distribution centre in Prestons that could suit your background well.

H|, ZAFRILIC. 220 &7 bl BIXtEt 22 Azt Jgto] A=, o] &= I Z=zof &

SR7?

The shift is twenty hours a week, so it won't exceed your student visa limit, and
even without a current forklift licence, you can still start straight away.

AASLICE O nI2 AX| 2 ELtR? J2|1 0= AFE XSE = A7t?

Training starts this Thursday at eight-thirty in the morning, and yes, pay is
fortnightly with superannuation included, deposited directly into your nominated
bank account each cycle.

4|, E&LICH J2H| of 23 AlESH| Hof A

Y

x5 €2 AT AOLOoF 5HLtR?

Yes, you'll need a National Police Checking Service certificate, which usually
takes about five business days, unless there's a delay with processing.

ZASLICE O MFRE OEA MEsHLR? A A=S ME3H0F 5HLtR?

You can apply online through the agency's portal - just upload your passport and
visa grant notice there; no physical copies are needed at all.

ZARRILICE O3 Alg2 Z0rRIX| o{F e Ete?

The hourly rate is twenty-eight dollars fifty, plus penalty rates apply on weekends,
and your first shift officially begins next Thursday morning at Prestons.

4|, & SASLHCE 23 S oI 28t M7 O EH|3iA 7SI ot ZArRLICH

—

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/korean/fko-recruitment-agent-bu/
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9. Storm Roof Damage Insurance Claim - insurance

A client reports storm-related roof leak damage to her bedroom and discusses the claims process with an
insurance officer. You will interpret for both parties.

1 Officer Thanks for calling NRMA Insurance about the storm damage to your roof—let's
go through what happened and plan the next steps together today.

> Client x|k S22 B0l ZFo| XLkzt FI2 A4 BB 20| M7| ASHOIL. HiEt ¥S0l2
=]

3 Officer When did the leak first start, and roughly how much water has come into the
bedroom so far, would you say?

4 Client St Y BHEE AR, XIS7HK| &S00 0| & M2 2|8 Y= M. A% 7t b
3t =7t 2 Aol L.

5 Officer | can book an assessor for next Thursday at ten thirty in the morning through our
online booking portal, if that time suits you.

6 Client AEAZE 7] FHof| H|7F & 2 O{EA E[Lt? MO0 FHEN 2 AR,

7 Officer If more rain falls before Thursday, cover the damaged roof section with a tarp
now and photograph any further water damage. If the tarp doesn't hold, call our
emergency line immediately.

8  Client Y|, P2 S A 20| 2. I3 M 1 H|IE2 LS| 24E + lLte?

9 Officer Keep all receipts for the tarp and any emergency repairs, since you'll pay upfront
and we'll reimburse those costs once your claim is approved.

10 Client HHE XF & #=0, 235t CHE Xol|M X|Ui= HIBE X[JE|LL

11 Officer Temporary accommodation is only approved once the assessor confirms the
bedroom is unlivable, so we'll need that report before booking anything.

12 Client LASLICHL 2L F & A ol ZYAIS O[S F=H|E s 52719, ZAFRILICE

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/korean/fko-storm-roof-leak-insu/
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10. Neurology Follow-up After a Head Injury - Health

A wife accompanies her husband, who suffered a head injury from a fall, to a neurology follow-up at
Liverpool Hospital; you will interpret for both parties.

1

10

11

12

Doctor

Wife

Doctor

Wife

Doctor

Wife

Doctor

Wife

Doctor

Wife

Doctor

Wife

Since your husband was discharged from Liverpool Hospital last Thursday after
his fall at home, has he had any headaches, dizziness, or trouble concentrating?

H, £S0| A1 7H5 O{X[ECt s, J2|1 OfF|= H| 0| &2 AHFN L.

Has he experienced any vomiting, confusion, or memory loss since then, or has
he been sleeping much more than usual during the day?

E51K|

rr

AU, ASE A5 AOHE| D Ko = FHE EW BO| X,

e

The CT scan showed no bleeding or fracture — it's a mild concussion, which
usually improves within two to four weeks with rest and monitoring.

CHioH Q. O AXNFE] ChA| 2 + ALtQ?

He can't drive for at least two weeks, and not at all afterwards unless a specialist
confirms his reflexes, balance, and vision are normal.

SLICE O L2 OhS FRE T L7HE E8712? AR E0[EIM L.

He should stay on light duties for one week, avoid screens and driving where
possible, and rest whenever he feels tired, dizzy, or unwell.

i, 2lAtollE 23A MELARQ. O30 Ok Tz = AN CHA| of|2fshH E[LER?

=

Please book a follow-up at the clinic in six weeks, and call us immediately if his
headaches worsen, he vomits, or becomes confused.

Hl, ZAIRILICE 65 0i| 0251, SH0| XA Hiz He=EA L.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/korean/fko-brain-trauma-followu/

naaticcl.com is an independent exam-practice platform, not affiliated with or endorsed by NAATI. These are practice dialogues
written to the published CCL specification, not NAATI test items. You may print and share this file unchanged.
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