NAATI CCL Macedonian Practice Dialogues

10 full English—-Macedonian MakegoHcku dialogues written to the CCL specification - two speakers -
segments of 35 words or fewer - different topic areas

Free from naaticcl.com. Each dialogue has a page with native-speed audio; record your own interpreting and
get line-by-line Al marking — your first full dialogue is marked free: naaticcl.com/practice. More Macedonian
dialogues with transcripts: naaticcl.com/dialogues/macedonian

e Cover the other language, read one segment aloud (or play the audio), then interpret it without looking.
e Check what you left out or changed: names, numbers, time limits and conditions are what cost marks.

¢ Keep to the test rhythm: start within five seconds, one repeat per dialogue.
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1. Acute Conjunctivitis Consultation - Health

A Macedonian-speaking primary school teacher visits a GP with acute conjunctivitis, and the doctor
explains treatment and answers her questions about work and her children. You will interpret for both

parties.
1 GP
2 Patient
3 GP
4 Patient
5 GP
6 Patient
7 GP
8 Patient
9 GP
10 Patient
11 GP
12 Patient

Your eyes look quite red, swollen and there's some crusting on the lashes - when
did this discharge and irritation actually start?

MoyHa Npepn ABa AeHa HayTpo - ounTe MU 6ea LpBeHM, Yellaa 1 nmatle >KonT
CEKpET, a TpenkuTe Mn 6ea 3aneneHn kora ce pasdyaus.

This looks like acute infective conjunctivitis, most likely bacterial given the thick
yellow discharge - let me examine both eyes closely now.

Oanu e cepro3Ho? Ce nnawam ga He My ce BoLV BMOOT, a MaM 1 Manu geua
Joma.

It's not serious, but I'll prescribe antibiotic eye drops - use them four times daily
for one full week, and avoid rubbing your eyes.

Pa3bupam, ama paboTam Kako HacTaBHU4YKa - Tpeba v ga octaHam goma?
Vimam y4eHrK co acTma BO oggernieHreTo 1 ce naawam ga He ro 3apasam.

Yes, please stay home from teaching until the discharge is completely gone and
you've used the drops for at least twenty-four hours - it's very contagious in
classrooms.

[obpo, Ke ocTaHam gomMa. Ama rmam gBe Manu geua - Tpeba nu ga rv gp>kam
nopasneky unu mMoxar ga cnvjat Bo ncta coba co meHe?

They don't need a separate room and can still sleep near you, but avoid sharing
pillows or towels, and wash your hands often before touching them.

Bo pepn, ke BHMMaBam co newkmnpute 1 paue. Kage ga ja semam Tepanujarta u
LUTO @Ko He MOMMHE 3a HEKOJIKY AeHa?

Any local pharmacy can dispense this script today. If there's no improvement
within three days, please book another appointment - today's visit is bulk-billed
through Medicare.

dana B1 MHOTy IOKTOPE, K€ 0faM BefHall [0 anTeka 1 Ke Be N3BeCcTam ako
Hema nogobpyBarse.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/macedonian/fmk-acute-conjunctivitis/
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2. Reporting Age Discrimination After Dismissal - Employment

A man dismissed after 22 years at a Dubbo bakery suspects age discrimination and seeks advice from the
Fair Work Commission on how to file a claim. You will interpret for both parties.

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Mr Petrovski, thank you for calling the Fair Work Commission. You said you were
dismissed from the bakery in Dubbo last month — can you tell me what
happened?

Me oTnywTurja Ha OCMV OKTOMBPW, MO ABaeceT 1 ABe roguHy paboTta. Pekoa
[eKa e nopaau ,,BMLLIOK®, HO BedHall BpaboTuja ABajua nomaaan Konern Ha
MoeTo MecTo. Mucnam fgeka e nopagu mojara BO3pacT.

That matters — a dismissal linked to age can be a general protections claim,
which must be lodged with the Fair Work Commission, not the Ombudsman.

[ann nma pok 3a nogHecyBar-e 6apar-e? Beke noMnHaa HEKOJIKY Hepenu
OTKako 6eB OTMyLUTEH.

Yes — general protections dismissal applications must be lodged within 21 days
of the dismissal date, so timing is critical here.

[eHec e oBaeceT 1 NPBUOT AeH 0TKako 6eB oTnyLwTeH. [anu moxam ceylwte aa
ro nogHecam 6apar-eTo geHec?

Yes, if you lodge today you're still within the limit — but if you miss it, an
extension is only granted in exceptional circumstances, not automatically.

LLITo M e noTpebHo 3a ga ro nogHecam 6apar-eTo geHec?

You'll complete Form F8 online, describing the dismissal and why you believe age
was a reason — you don't need a lawyer to lodge it.

LLITo ce cnyyyBa OTKako Ke ro nogHecam 6apareto? [danv pabotonaBayoT Ke
onge KoHTakTupaH?

After lodging, the Commission notifies your employer and arranges a conciliation
conference to try to resolve the matter before any hearing.

Bnarogapawm, Ke ro nononHam o6paseuoT feHec nonnagHe, Npeq na uctede
POKOT.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/macedonian/fmk-age-discrimination-

d/
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3. Cellphone Refund Dispute - Consumer Affairs

A customer seeks help after a mobile phone retailer refuses a refund for a faulty device past its stated return
period; you will interpret for both parties.

Officer Can you walk me through exactly what happened when you first tried to return
the faulty phone to the store today?

Client Kynus TenedoH npen Tpu Hegenu Bo JB Hi-Fi Bo BonoHroHr, a ekpaHoT
nocTtojaHo ce 6nokupa 6e3 npuynHa. Kora otmaos fga ro sparam, NpogasayoT
peve oeka Hygat camo nornpaeka, He 1 Bpakakse Ha napuTe.

Officer Did the sales assistant offer you a replacement, or only a repair, and have you
kept the original receipt from JB Hi-Fi?

Client Ha, ja umam cmeTkaTta. NMpogaBayoT NoHyOM camo nonpaska 1 pede Aeka
Bpakarbe Ha napu He e MOXKHO buaejku noMmnHane noBeke o ABe HeOenu.

Officer Under Australian Consumer Law, a major fault—like a screen that keeps freezing
—gives you the right to a refund, even if the store's policy says no returns after
fourteen days.

Client 3Hauu Ooypv 1 ako NnoMuHane gse Hedenu, jac umam NpaBo Ha Bpakakse Ha napu
ako pedekToT e ceproseH? Kako oa fjokaxkam feka e ceproseH aedekT?

Officer You'll need proof of purchase, a clear written description of the fault, and, if it's
disputed, an independent technician's assessment report.

Client Ja nmam cmetkara 1 onmc Ha NpobaemMoT, HO LWITO ako NpoLaBa4vyoT MOBTOPHO
onbue, oypu 1N co CUTE TUE OOKYMEHTN?

Officer If JB Hi-Fi still refuses to help after that, you can lodge a formal complaint with
NSW Fair Trading or apply directly to NCAT.

Client [o6po, ke nogHecam >xanba go NSW Fair Trading. Konky Bpeme 0614yHO Tpae
oBoj npouec npeg NCAT?

Officer NCAT applications are usually resolved within about eight weeks, and there's a
modest filing fee depending on the value of your claim.

Client dana By MHory. YTpe Ke ogam NnoBTOPHO BO MpoAaBHMUaTa co nucmeHa xanta u
Ke r'i KOHTaKTupaMm ako He cakaaT Aa copaboTyBaar.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/macedonian/fmk-cellphone-refund-
dis/
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4. Divorce Application Consultation - L egal

A client visits a community legal centre to seek advice on filing for divorce. You will interpret for both parties.

Paralegal Mr. Petrovski, before we prepare your divorce application today, could you tell me
exactly when you and your wife first separated?

Client PasgenvBme ce BO MapT, HO OCTaHaBMe Mof UCTMOT MOKPUB yLITe ABa Mecela
npeq Aa ce npecenam Kaj cectpa M1 BO [JaHOEHOHT.

Paralegal That's fine — living together briefly during separation doesn't affect your case,
but you'll still need twelve months of continuous separation before filing your
application.

Client Vimame gBe peua, ceoym n gecet roguHn. [ann pa3sogoT Ke Bivjae Ha Toa Co

KOro Ke xupeat Tne?

Paralegal Parenting arrangements are decided separately from the divorce itself. If you and
your wife can't agree, the Federal Circuit and Family Court of Australia can
decide.

Client A KykaTa n asTomobunot? Janun Tpeba fa ro pewmmMe Toa npeq passonoT Aa

cTaHe KoHe4yeH?

Paralegal Property settlement is handled separately too. You have twelve months after the
divorce is finalised to apply, otherwise you may lose that right entirely.

Client Ce nnawam geka Taa Hema fa ce cornacu co nogenbara Ha MMoToT. LLITo ako He
NMOCTUIrHEMe Oorosop?

Paralegal If you and your wife can't reach agreement, mediation is required first, unless
there's a documented history of family violence in your relationship.

Client [o6po, pasbupam. A KakBU OOKYMEHTU MU ce NOTpebHN 3a [a nogHecam
baparse 3a pa3Bog?

Paralegal You'll need your original marriage certificate, photo identification, and the current
filing fee. If the application is uncontested, you won't need to attend court at all.

Client Bu 6narogapam mMHory 3a objacHyBareTo. OBa HaBMCTUHA MU MOMOrHa fa
pasbepam LWITO criefyBa noHaramy.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/macedonian/fmk-divorce-application/
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5. Health Insurance Claim Rejected After Reaching Annual Physiotherapy

Limit - Insurance

A Macedonian-speaking woman asks a health insurer representative why her physiotherapy claim was
rejected after reaching her annual session limit. You will interpret for both parties.

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Thank you for coming in today. I've reviewed your physiotherapy invoice from
HCF, and unfortunately no benefit is payable under your current policy this
calendar year.

He pasbupam 30wwTo HemMa HagomecT. McneB geka ceylTe 1MMam NoKpueHocT
3a oBaa Tepanuja.

Our records confirm you've already used all twelve physiotherapy sessions
allowed this calendar year, so there is no remaining limit for me to assess against.

[ann moxam fa ro Hagrpagam ocUrypyBaH-€TO cera, 3a BegHall ga gobujam
rnoseke cecum?

You could upgrade to a higher extras cover, but a waiting period of two months
applies, so it wouldn't help with sessions used right now.

3Hauu, of, Kora TO4HO MO>XaM NMOBTOPHO Aa NogHecyBaM CMETKU 3a
dumsnotepanuja?

Your session limit resets on the first of January next year. From that date, new
physiotherapy invoices can be submitted for reimbursement again.

A oBaa feHellHa cMeTKa, Aanv MoXKaMm Aa ja nogHecam nogoLHa, Bo jaHyapu?

Unfortunately this particular session took place this year, so it can't be counted
against next year's allowance, even once January arrives.

Pas6bupam. Vima nn HaunH ga nnaram npusaTtHoO, Unn moXkebu npeky Medicare,
popeka vyekam fo jaHyapu?

Without a valid GP referral, Medicare won't cover this either. I'd suggest asking
the clinic directly about a private payment plan instead.

Bo peg, ke pasroBapam co KnnHukaTta Bo LaHONHOHT 3a nfaH Ha nnakarse. Bu
6narogapam 3a objacHyBaH-€TO.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/macedonian/fmk-health-insurance-

phy/
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6. Angina Diagnosis and GTN Spray Advice - Health

A Macedonian man visits a clinic with chest tightness, and the nurse explains angina, GTN spray use, and a
cardiology referral: You will interpret for both parties.

Nurse

Patient

Nurse

Patient

Nurse

Patient

Nurse

Patient

Nurse

Patient

Nurse

Patient

Mr. Petrovski, thanks for coming in. Can you tell me more about the chest
tightness you felt while walking to the shops yesterday?

[a, 0OKTOpKe, No4YyBCTBYBaB CTerakse BO rpaanTe Aoaeka ofeB KOH
npojaBHvLaTa BYepa, Ho 6oKaTa nommnHa oTKako cefHaB [a ce OJMOpPaM.

That sounds like angina — chest pain caused by reduced blood flow to the heart.
We can prescribe a GTN spray to use under your tongue when pain starts.

Pasbupam. Jann mu Tpeba peLenT 3a Toj Crpej, U KOJIKY YAHM BO anoteka?

Yes, you'll need a prescription. It's subsidised, so it should cost around fifteen
dollars at a pharmacy like Chemist Warehouse. Spray once under your tongue if
pain starts.

Bo peg, ke ro 3emam peuenToT. Janu Tpeba ga ogam 1 Kaj kapguonor 3a
noHaTamoLUHW Npernean?

Yes, your GP will refer you to a cardiologist at Liverpool Hospital. I'll check for the
earliest available appointment and call you once it's confirmed.

Bu 6narogapam. Janu Tpeba ga noctam, ogHOCHO Aa He jagaM HULWTO npeq,
npernenoT Kaj KapamnonoroT?

No fasting is needed for this appointment. Just bring your GTN spray and a list of
any medications you're currently taking.

Pas6upam, 3Haum Hema Aa noctam. [anv cmeam Oa npoposikam aa Bexxbam nnm
[a ofam Ha NpOoLIeTKN Ao Toraiu?

Avoid strenuous exercise until you're reviewed. If chest pain doesn't ease within a
few minutes after two sprays, call triple zero immediately.

Pazbupam, Ke BHUMaBaM 1 Ke ro Hocam crnpejoT cekoratll co cebe. Bu
6narogapam MHOry 3a nomoluTa.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/macedonian/fmk-angina-gtn-spray-

ref/
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7. Employee Termination Meeting - Employment

A Macedonian-speaking warehouse worker meets with HR after being made redundant and needs to
understand his final pay, entitlements, and documents. You will interpret for both parties.

HR Manager

Employee

HR Manager

Employee

HR Manager

Employee

HR Manager

Employee

HR Manager

Employee

HR Manager

Employee

Mr Petrovski, thank you for coming in today. | need to explain the details of your
termination from Bunnings Warehouse, effective this Friday.

Monam? OtnywTeH cym? He ouekyBaB oBa, paboTeB oBAe Tpu rogmMHu. 30oWwTo
M€ OoTnyLwTare TONKYy HeHanejHo?

This is a genuine redundancy, not a performance issue. Your position is being
restructured because the warehouse is reducing night-shift staff by four roles.

[o6po, pasbrpam. Ho WwTo co MojaTa oTKasHa naara 1 roguwHNoT 0gMop LITO
He CyM ro uckopuctun?

Your final pay includes four weeks' notice, unused annual leave, and any accrued
long service leave. You can also contact the Fair Work Ombudsman if you have
questions.

Ke mn Tpeba noTeBpaa 3a BpaboTyBarbe, MPecMeTKa Ha vcriartaTta 1 npenopaxa
3a ngHo BpaboTtyBamrse. [dann moxam fga ru gobujam cute toa?

Yes, | will prepare all three documents: the service certificate, the final pay
calculation, and a reference letter.

[anu Tpeba ga noTnuwam HeKakoB AOrOBOP UM 13jaBa npepn Aa cu 3aMnHam
neHec?

You only need to sign an acknowledgment of receiving this termination letter. You
are not required to sign any release of legal claims.

3Haun fieHec e NocneaHoT MU AeH. A Kora Moxkam Aa ri gobujam cute
[OOKYMEHTU - MoTBpAaTa, NpecMmeTkara 1 npenopakara?

Yes, today is your last day. All three documents will be ready within five business
days, and you can collect them from our HR office.

Bnarogapam 3a o6jacHyBar-eTo. Ke fojaiam Bo NeTokoT Aa rv 3eMam
OOKYMEHTUTE.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/macedonian/fmk-employment-

terminati/
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8. Complaint Against an Electrician - Consumer Affairs

A resident lodges a complaint about unsafe, incomplete wiring work carried out by an electrician, and you
will interpret for both parties.

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Tell me exactly what happened with the electrician you hired for the rewiring job
at your house in Newcastle.

AHraxknpaB enekTpuyap ga Mu ja CMeHU Lenarta nHctanaumja Bo Kykarta BO
Hbykacn, HO 0CTaBu OrofieHN Xuuy Bo KyjHaTa n 6amsaTta, 1 paboTtara cTon
HeOoBpLIEHa BEKE TPY HEOENMN.

When did the work start, do you have the invoice, and did he give you anything in
writing about the job?

Pa6oTara 3ano4yHa Ha YeTMpUHaeceTT jaHyapu. My nnatue aBaHc of, ABe unjaau
N OCYMCTOTMHM [0Mapu BO FOTOBO, HO HEMaM HUKaKoB NMCMEH JOroBOp UK
cmMeTKa.

You can lodge a formal complaint with NSW Fair Trading, and they'll contact the
electrician directly to try to reach a resolution through mediation.

[o6po, HO KOJIKY Bpeme 06MYHO Tpae uenmoT Toj npoLec co Fair Trading? Vimam
4YyBCTBO geka Tpeba 6p30 fa ce pewwn nopapn 6esbegHocTa.

There's no fixed number of days for that process - it depends on how quickly the
electrician responds and how complicated the dispute turns out to be.

A ako He ycnear ga ro pewar cny4yajot npeky Fair Trading, wto Tpeba aa
Hanpasam noHaTamy?

If Fair Trading isn't able to resolve it, you can then apply to NCAT for a formal
tribunal hearing on the matter.

Tpeba nv ga M rm gagam CvKuTe of, OrofieHUTe XXULM 1 MOPaknTe WTo M
pa3MeHyBaBME CO efleKTpMYapoT?

Keep every photo, invoice, and text message you have - that evidence will
support your case at each stage, whether it's with Fair Trading or NCAT.

Bo peg, ke rm cobepam cute AOKYMEHTU U OEHEC Ke nogHecam oduumjanHa
>xanba po Fair Trading.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/macedonian/fmk-electrician-complain/
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9. Reporting an Armed Robbery to NSW Police - | egal

A convenience store owner in Newcastle reports an armed robbery to a NSW Police officer, describing what
happened that morning. You will interpret for both parties.

Officer Thank you for waiting here, Mr Petrovski. Before we go further, could you please
walk me through exactly what happened at the shop early this morning?

Owner Bes cam Bo npopaBHuLaTa Bo Hbykacn, okony cefym 1 TpUeceT HayTpo, Kora
BNe3e efileH Max co Kadysika 1 BegHal nobapa napu of kacara.

Officer Did he show you any kind of weapon at any point, or did he only threaten you
verbally without actually showing one?

Owner He nokaxka HOX unu NULITOJ1, caMo BrKallle 1 Me TypKalle KOH KacaTa, HoO jac ce
Mcnnawve MHOTY BO TOj MOMEHT.

Officer Do you have CCTV cameras installed both inside and outside the shop that might
have recorded the offender clearly?

Owner Vimame kamepa Hapf kacarta, HO He CyM CUrypeH fanv CHMMKara ce 3adysana
npaBuIHO BUAEjKM CMCTEMOT NMOHEeKoraw nara.

Officer If the footage hasn't saved automatically onto the system today, we can still
check the hard drive together before | leave the shop.

Owner [ob6po, Ke BM Nokaxkam BegHall, KOMMjyTePOT e BO 3agHaTa npocTtopuja ao
MarauuHorT.
Officer How much money was taken from the till this morning, and did he take anything

else from the shelves nearby, please?

Owner 3emMe OKOJy LWECT CTOTUHW W NeaeceT Aonapu Bo rOTOBMHA, HO HE 3EME HULITO
npyro og nonuuute. danu Tpeba ga ja 3atBopam npofasHuLaTa geHec, Unm
MO>KaM BegHall ga npogosikam co pabora?

Officer You can reopen the shop once we've finished photographing the till area; there's
no requirement for you to close for the remainder of today at all, understood?

Owner Pasbupam, B1 6narogapam 3a NomoLUTa, Ke noYekam gopeka 3aBpLumTe co
dhoTorpacdurpar-eTo Npea aa rv oTBopam BpartuTe.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/macedonian/fmk-newcastle-shop-
robbe/

naaticcl.com - NAATI CCL Macedonian practice dialogues - page 10/11


https://naaticcl.com/dialogues/macedonian/fmk-newcastle-shop-robbe/
https://naaticcl.com/dialogues/macedonian/fmk-newcastle-shop-robbe/

10. Health Insurance Waiting Period Dispute - insurance

A client discusses a gap payment and waiting period policy for knee surgery with a Bupa health insurance
claims consultant. You will interpret for both parties.

10

11

12

Consultant

Client

Consultant

Client

Consultant

Client

Consultant

Client

Consultant

Client

Consultant

Client

Thanks for calling Bupa, Mr. Petrovski. | understand you're calling about a recent
hospital claim. Can you tell me what happened?

[a, nobap peH. VMimaB onepaumja Ha koneHoTo Bo 6onHuuata Epworth Bo LinnoHr
MUHaTaTa Hefena n gobrB cMeTKa 3a pasfivka of, OCYMCTOTUMHWN 1 NeaeceT
ponapu. He pasbupam 30WTO MOpa fa naaram TOJSIKY MHOrY.

I'm sorry to hear that. Can you confirm when you took out your extras and
hospital cover, and whether this knee condition existed beforehand?

Ja 3emaB nonucara npefn ocym meceun. NMpo6neMoT co KOeHOTO o MaB 1
nopaHo, HO orepauujata My ja npernopaya AOKTOPOT AyPU MUHATMOT MeCeLL.

Unfortunately, since the knee condition existed before you joined, a twelve-month
waiting period applies, and we cannot cover the surgery unless that period has
passed.

3Haum Mopam da vyekam yTe 4yetmpu meceumn? danv uma 6apem genymHo
NnokprBarse 3a oBaa ornepauuja?

I'm afraid we can't offer partial cover during the waiting period. Once you reach
the twelve-month mark, any future treatment will be fully covered.

Pasbupam. Ho wto ga npaBam co oBaa cmeTka og Epworth cera? bonHuuara
6apa ga nnaram 0o KpajoT Ha MeceLoT.

You'll need to pay Epworth directly for now, then request a review once your
waiting period ends next April. Keep the invoice safe.

Hanv Tpeba ga Bu rn ncnparam goKyMeHTUTEe NpeKy anavkauuyjara, uin Moxxam
€[0HOCTaBHO [a BW M1 e-MejnyBam?

You can upload everything through the Bupa app once the date arrives - we don't
accept documents by email for security reasons.

Bo peg, Ke ro Hanpaesam Toa npeky annukauujata. Bn 6narogapam 3a
objacHyBaH-€TO.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/macedonian/fmk-health-insurance-

wai/

naaticcl.com is an independent exam-practice platform, not affiliated with or endorsed by NAATI. These are practice dialogues
written to the published CCL specification, not NAATI test items. You may print and share this file unchanged.
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