NAATI CCL Malayalam Practice Dialogues

10 full English—-Malayalam aei@ag. dialogues written to the CCL specification - two speakers - segments of
35 words or fewer - different topic areas

Free from naaticcl.com. Each dialogue has a page with native-speed audio; record your own interpreting and
get line-by-line Al marking — your first full dialogue is marked free: naaticcl.com/practice. More Malayalam
dialogues with transcripts: naaticcl.com/dialogues/malayalam

e Cover the other language, read one segment aloud (or play the audio), then interpret it without looking.
e Check what you left out or changed: names, numbers, time limits and conditions are what cost marks.

¢ Keep to the test rhythm: start within five seconds, one repeat per dialogue.
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1. Angina Assessment and GTN Spray Instructions - Health

A cardiologist at Liverpool Hospital in Sydney assesses a Malayalam-speaking patient for suspected angina
and explains how to use a GTN spray; you will interpret for both parties.

1 Cardiologist Mr Chandran, can you tell me more about the chest tightness you felt yesterday
afternoon while you were gardening?

2 Patient BAUIESA, DML HOQUBHIEGAMN Do BMINT al)EINISOMIMB aleNOS)H6IBUIUD
oMerf@8 B0} HMO @RAG2] EMIM], aBHHGBR0 el AlMEgIS. aFlam;.

3 Cardiologist Did the pain start during exercise, and how long did it last before it eased on its
own?
4 Patient QIO 621GPIEMUIWT @O ®)S6dE], All(Koal2]Ca]dUd AlOBH BINETM), alGH:H

a)@emmo@il maclafley.

5 Cardiologist This sounds like angina, caused by reduced blood flow to your heart muscle. I'm
prescribing a GTN spray for you to use under your tongue when pain occurs,
especially during physical activity.

6 Patient @] BUIHSA, D MIB(al af)EBREMMIET DalE@IWIELHMR® ? MINMSII@3 (12fow3
D@]EI, BREMI BAUON af)ONEs 12N 621QYEEMNI?

7 Cardiologist Spray it once under your tongue, wait five minutes; if pain remains, spray again
immediately, up to three doses total, then call triple zero.

8 Patient mmgumelomﬂ. D OO G2RILNHE GalddhIEMmI, @REMI QN (LaenEeM?
9 Cardiologist Please avoid heavy lifting and strenuous work for now. I'm referring you to

Liverpool Hospital for a cardiac stress test next Wednesday at ten thirty am.

10 Patient a) 86 66 (WATlow) GER0RNWIENT, BUIEHSA. I HSAY HF1WIM® QOO EMINT QI6NE]
6305166208 alosleg]?

11 Cardiologist Please don't drive until the cardiologist clears you, and only use the spray again if
chest pain returns suddenly.

12 Patient (2@ GUIEHSA, eNYUMIPal EIATRI el @6rmiles allaidal)t8 Gan0dMVallgecd emod
af)@™Mo. M.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/malayalam/fml-angina-liverpool-hos/
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2. Faulty Phone Refund Dispute - Consumer Affairs

A customer's newly bought phone stopped working properly, the store refuses a refund and only offers
repair, so the customer seeks advice about lodging a case with NCAT. You will interpret for both parties.

1

10

11

12

Advisor

Customer

Advisor

Customer

Advisor

Customer

Advisor

Customer

Advisor

Customer

Advisor

Customer

Thanks for coming in today. Before we go further, tell me exactly what happened
when you took the faulty phone back to the shop.

emO08 @)MNIP2l MM QUIEBHEI® Eand6NB EDEa0U8 210028 @REIMME. &SI@
006Gl Ea0U8 @RAIG Olanens M@El, Olo|W@ MI(@ED H2IQ) af)(M) alO6T).

Do you still have the original receipt from JB Hi-Fi, and did the staff offer a repair
instead of a full refund?

@RO®, OO0 af)e(B HQF1ERNE. &F160m MMV ED0alOM06MEe @M o226
9920-600a0@@8 10NN QEBEI®. @RAIG Glo]@@ MO (MED BIaN@ H2IV®)SS).

Under Australian Consumer Law, a major fault like a phone that won't charge
entitles you to choose a refund, not just a repair or replacement.

HSHNIB MW Flanene @I AV 2J0@8 EMIMB )0 H2I1QY6Moe?

If the store keeps refusing your request, you can lodge an application with NCAT,
the tribunal that handles these consumer disputes in New South Wales.

NCAT-@1@3 @eGald:]2Jo@8 of)(@ @92l 0&:IMNE @I0)DIMo &S0, adly af) @@
)Mo @ROTWEMo.

NCAT usually schedules a hearing within about eight weeks of your application,
and the filing fee is relatively low compared to legal costs.

M3, a)®F GaDIOMIOR! af)2)d GaNIEIBB)o WIQW)o MadiSHalS). @RMIM GO0
Ma¥Sal@laNIo &15)6m07?

NCAT can't guarantee compensation for any data you lost, but you should
mention it and bring screenshots as supporting evidence.

(0@, HMINT af)2)0 COEUD:S)o MV (EIMBEUIZ)B8B)o GUoaIC12] NCAT-@3 @RGalou
0 IS)E0 0. TVaNIWAMIM USOHO MA3].

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/malayalam/fmi-cellphone-refund-nca/
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3. Divorce Application Consultation - Legal

A Malayalam-speaking client consults a solicitor about the divorce application process. You will interpret for
both parties.

1 Solicitor Thanks for coming in, Mr. Menon. Before we start your divorce application, can
you confirm you and your wife have been separated for at least twelve months?

2 Client BROM, EMEBRUB al((MENE MINVOHRIW]EB0® calnlg &lallesymm). &9lem UBaHo
o lelel@d emom afls allg alo@.

3 Solicitor Good. You'll need to file your application with the Federal Circuit and Family
Court of Australia. Do you have children under eighteen with your wife?

4 Client D6, 6MEBRUGEH BMBalD QAUWIVSS GO} AGSENE. GRAISIHS MIAMV
(&AM H6)012] 6MEERUE SD®)AINE WIRMloalamvlalglal.

5 Solicitor That's fine, the court doesn't require a signed agreement, but you must show the
judge that proper arrangements for your daughter are being considered.

6 Client eMEERU3 MO AlUlEWaud (oalafigle). @R® MIBENIMLAIGEMNI, @REMI CMNAIS
GISO W@ BalddHIGMI?

7 Solicitor Mediation isn't compulsory for the divorce itself, but if you dispute parenting
arrangements later, you'll likely need family dispute resolution first.

8  Client 0@, aMVILNW. @BGAISH 0@ H2WDDIMCUat WIEUIYIY BIGWAE aIEle6ndd
af) (® MAWEAS)ERo?

9 Solicitor Typically the court lists a hearing around eight weeks after filing, and the divorce
becomes final one month after that.

10 Client G@RAICS EDEa]0U8 EHOSOMIMB @Y MIDMVIEHNMM D). @RAUIUT BREASUDEH A0)alS]
M @& 1LIE5 1@ af)a0) MoEE6)0?

11 Solicitor If she doesn't respond after being properly served, you can file an affidavit of
service and the court may still proceed.

12 Client MA3], D AUSOO MVaNIVGHERID]. @RSIOM @YYl NI @1HQUD JAI® GOEUBB
6HI6N8YQAUMIo.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/malayalam/fml-divorce-application/
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4. Preparing for a Retail Job Interview - Employment

A Workforce Australia employment consultant helps a Malayalam-speaking job seeker prepare for an
upcoming retail interview and clarifies his ongoing job search obligations. You will interpret for both parties.
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Let's review your job plan today, since Bunnings Warehouse in Toowoomba has
invited you along for a job interview this Thursday at ten thirty in the morning.

¢o@1, MAZ] Galafl. DB 6B af)HMDIOEE HB:IMNE)EalIL:EMo, (AICM® J&)a] af)eTs
s0olad @R (@ MJ@LLOM@IMIM B)02] GalSIW)6MNE.

Bring your updated resume, two professional references, photo identification
such as your driver licence or passport, and please make copies of each
document.

@@ cRoell &15lwegEs)Ms, af)Mes allommm)o ceroellos
©REalHHAIBHEMI? af) (M QUM G@BGEAISHUIBH6Mo af)N) @RGIWQ).

If you're not offered this particular role, you'll still need to keep applying for
suitable jobs listed on the Workforce Australia app each fortnight.

0@ amlen]. @Rl ¢RILNGWD af)EBROM &HEEMBOMIo af)aT) BTY
H6M12jOIEDI? af)1B6) MIMIBSENIENE DalEIUEHING @B al@]aiwalle).

Of course, I'll walk you through the app now. This session should comfortably
take about fifteen minutes before your bus arrives at platform three.

M3, LIBAAILM g0 UM (@0 WANEHEM? HSWHRI GERILNHE BDal2I00]HRIW
BQUaHo BQIGEMI, @BEMI TVIWIEM GQlaHo AMIEWI?

Smart casual is fine for the interview, a collared shirt and clean pants, but avoid
thongs, ripped jeans, or any strong perfume.

aoale), amqylenall. enaddaly) ¢lemm emond aflens)e MEROS H0eMEEMI, @REMI
Gan26m1@d Allglajomd n@mlewd?

Please call our office by Friday afternoon regardless of the outcome, so we can
update your job plan and next steps this week.

@13 2jIDYo, HUSSIWIG2I O2 W EH GUdaHo 6MINT ANS1ENI0. MVaNIWAHIMY USEO
mazl.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/malayalam/fml-employment-agent-

job/
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5. Health Insurance Claim: Excess and Waiting Period Query - Insurance

A Malayalam-speaking client calls his health insurer about excess payment and waiting period issues for a
hospital claim. You will interpret for both parties.

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Thanks for holding, Mr Menon. | can see your hospital claim for the knee surgery
has been logged in our system since this morning.

MR @REOM, &AM @YYl LAV (D (1@ MMIW &F1E0Mm). BOY &HIO Yo
@2J0R1EHIMENE - af)IMYG] @RINID) EUISE af)SBAVI ODIME MO GRS HEOEEMD,
BREMI (afl-@R (@I QUIQIV @BBYo H2IBE 621CQYENBMYCENSI?

You'll need to pay the $750 excess yourself; pre-approval was already confirmed
before your admission, so that part of the process is settled.

@R U2IMAIR], M), AlBGYU MIM af)S MBIV MMBal MI(@AIENT HAUENIIE]TD
G21B8M® - M)(Bal ErROWIM}AM @RI)AIBRUEENES HAIWIF) all@lw ealles
(@lUBN@IBHIEMI?

Since you joined Medibank eight months ago, and this knee condition wasn't pre-
existing, the standard twelve-month waiting period doesn't apply in your case.

MDY, @RUBIOMAIW]. @BGIUD aBODMIOSEE G )OABEHSIEM) G CHHENED),
af) BREOMMIEN) BRQBHHNBD) ?

Please upload the specialist's referral letter and itemised invoice through the
Medibank app; if anything important is missing, our team will message you
directly.

(o@], OO O @BYaflenes @RaIGRIW §21QJo. @RMIMYGUBaH HGFTo GV
021QIM af) (@ MVO®o af)S}Ee)o?

Processing usually takes about ten business days once we receive everything;
there's no strict cut-off date, but sooner is always better for you.

(@) @R (NS BRWIM, Glanene EMEIS af)eTS NIOB: BREOVENEIGRISE QIOYCRI, BBEMI
EMIMB BGAUON af)OMESIEN0 621QEEMI?

Once it's approved, we'll deposit the refund directly into your nominated bank
account, usually within about five business days after approval.

§0@aUd af)2jdo QlJEMMIW], AU8EO MAE]. aMID £OO @AM af)2ldo @RaIGRIOW
02100® (MERSINS HAGNVE &I M1H6o.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/malayalam/fmi-health-insurance-exc/
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6. Antenatal Glucose Tolerance Test Discussion - Health

A pregnant Malayalam-speaking woman at Liverpool Hospital discusses gestational diabetes screening
arrangements with her midwife. You will interpret for both parties.

1 Midwife
2 Client
3 Midwife
4 Client
5 Midwife
6 Client
7 Midwife
8 Client
9 Midwife
10 Client
11 Midwife
12 Client

Thanks for coming in today. At twenty-six weeks, we usually organise the glucose
tolerance test to check for gestational diabetes. Have you had any blood tests
recently?

gnal, VWNOS B0) EBMalTIELLIWM®)o H2IV@ISE). 0D OSAIINY MM af)eES1R1)0
9166008 aldslea)?

You'll need to fast for at least eight hours before the test. We can book you in at
Liverpool Hospital next Thursday morning, if that suits you.

@], AUYOIYal EIQNORI QAUBo. alGHH DWIOMBS (BIQU0 BhISIEO)EAUIUT BIHHIMo
QIEIMB NHIW JOM@YEBENRI?

You'll drink a sugary liquid, then wait two hours while we take blood three times.
Please bring water, but no food during that time.

amqlenil. adelo &15908 af) (@ ElAUMORS)EN0? @RAVIWICEMRIW] af)HDES12N0
B6NRIM )0 621Q)0?

Results usually come back within three days. If your levels are high, we'll refer
you to a diabetes educator — there's no need to worry yet.

@R URITMEIW]. BRMIAUOO BHUMAHTE af) HADIOSE (VELIHOMo? af)08 CRIDWHO)o
(2JGDa00 ©ENBIWIOIM].

In the meantime, try a balanced diet with less sugar and regular walking. Since
diabetes runs in your family, we'll monitor you closely. Do you have support at
home?

BAEMIT Ma0IWE0)0, alGHU @REGaNo ©I(@] ahladgl@d ceR0ell 621G @IMIms
2fleleeoud eI M2 ods)0.

Your next appointment is Thursday at nine a.m., fasting required. If you feel
unwell before then, please call the Pregnancy, Birth and Baby helpline for advice.

mmg&ﬂelomﬂ, Ma3l. QIRPIY21 EINBEI BOBal® MEM1BE REHU6Mo BhF1HNINM QUOIo.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/malayalam/fml-antenatal-glucose-te/
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7. Formal Complaint Against an Electrician - Consumer Affairs

A client is unhappy with faulty electrical work and wants to lodge a complaint with NSW Fair Trading,
possibly escalating to NCAT. You will interpret for both parties.

1 Officer Tell me exactly what happened with the electrical rewiring you had done at your
home last month.

2 Client GROD, BHF1ENM MIMo ERS)EOSWMT )@@ UG §21Qfa)). aleHY HHRIQ)H-B
80@q]0%)0 allMI@0@M), ©eNE) MAeM QllglafIS)e @R@IE QIOM) BMISH G

3 Officer Did you pay the electrician in full already, and do you still have the original
invoice, receipts, and photos of the faulty wiring?

4 Client @REOM, MPIAUME @IBHW)o - aR}EHEBRW0 af)GNI0 GUISA - HMING BREEJIUE e
HHIS)OM). EOMBEIWTVYo GaNIEIHB)o af)dP HQITB Q6re.

5 Officer You can lodge a formal complaint with NSW Fair Trading first, and if that doesn't
resolve the matter, you may apply to NCAT afterwards.

6 Client NCAT-@8 @pGalstt Mada/lee08 af)emaeslale abdln) ©6aE07? @ROMEBBHMMIENT
@RBAISHUICLO MR ?

7 Officer There is a modest filing fee, though it's often reduced for concession card
holders. You apply online through the NCAT website, or at a service centre in
person.

8 Client af)MI@ ©an®A GSWeW]M al@ID] HEBIS)OMITI, BRS;OMMIW] af) DI
MVoRAN B8 ?

9 Officer Fair Trading will contact the electrician on your behalf and try to help both of you

reach an agreement, though a resolution isn't guaranteed.

10 Client BOEUBUB f)6BROM BREHEMo? GaldBGSANM @RAIGRIIY H2IQEEMI, @REMI GMEIS
61BN QUOBGEMI?
11 Officer You can upload the invoice, receipts, photos, and any text messages through the

Fair Trading online complaint form, no email is required.

12 Client amqylenall, mal. 6moa MY @O 6a0@ 6ESWUlw) HINIEHMFIGE al@@]
Modafleeo.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/malayalam/fml-electrician-complain/
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8. Witness Statement for a Hit-and-Run Interview - [ egal

A Malayalam-speaking witness gives a statement to NSW Police about a hit-and-run incident, and you will

interpret for both parties.

1 Officer

2 Witness

3 Officer
4 Witness
5 Officer
6 Witness
7 Officer
8 Witness
9 Officer
10 Witness
11 Officer
12 Witness

Thanks for coming in today, Mr. Pillai. This interview is being recorded, so I'll ask
you to confirm your full name and address for the record.

100, 80adlVA. af)e(B Gald GEROMIMMND ollgs, aIB AELIENIEEINRI EenId5eND
ME1GIE8 @IBMIIEH;MN). &)02] alCl(BR@6NE, LMo HI JEBEREITE LOMIBEIMIWIEI).

No problem at all, take your time. Can you describe exactly what you saw last
Thursday evening, including the approximate time of the incident?

S0 QULPLIV2 O] aREHEBW0 aB PO DEMHE), (BM6NMS MV S Qla] 80} HUSE
MoOwlanss 08 2N eeelg AC1GBSM) B0 HHNVEEIE WI(EHIVHM g0S]a)).

Did you manage to see the number plate, or any part of the registration, even
partially, before the car left?

a@EMO] B26mad aldl@lal. '‘BD' af)an 06NE @RHUOEBRUE DI (Mo &H6NEY, 5@
GUNOMI@3 9S]2)) Gald@.

That's still useful information, thank you. Did you see the driver's face clearly, or
were there any other witnesses nearby at the time?

66((WQINYES Mo AUIEMAIW] B6NEQ), alGHU GRS)OMSS HSW)SA &S] D MoRMlo
H6NEIOIAMN) )My EMIANYM].

Thank you for that. I'll type up your statement now, and I'll need you to read and
sign it before you leave today.

(0@, Ba] OQAUHO0. af)MBE alaS EHISTIWIME 20ILROIGEME] AUYEDI af)(y
@ROIING MIL|O MI6NE.
ol

Only if the case proceeds to court. NSW Police will contact you directly if that
becomes necessary, otherwise no further action is needed.

amgylenal, mas] 89a010@. 00MEs 118 60512 @RHUIL GBI AVl (@ldallE®eMo
a)aMmIeNT af)es @R (Nalo.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/malayalam/fml-police-interview-hit/
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9. Pregnancy Discrimination Complaint Against Employer - Employment

A Malayalam-speaking Coles employee seeks help from an Anti-Discrimination NSW caseworker after her
manager cut her shifts and made discriminatory comments following her pregnancy disclosure. You will
interpret for both parties.

1 Caseworker Before we begin the complaint form, tell me exactly what your manager said the
day after you told him you were expecting a baby, and what changed.

2 Client 2ICMRA al06m®), NBEIEMIIV@IMITE GERILN &)ISYA @ M1YEVIMISIGIORAT). @MY
GUdaHo )8 aHladQ) &8 @R Y218 @RI Flam s Mo oene Flaao]
)02]), BO) HIVMQUo alOWIOD.

3 Caseworker Did he give any other explanation for cutting your shifts, or did he mention your
pregnancy directly during that particular conversation?

4 Client @ROM, @REGaN0 EMNGIS alO6NM) OalGRIBMILHUBHE) 6210)a|HHICIW
ZlAMEHIONOIE EaSo af)(M). GAIOO BO) HIVEMQR0 @RGFae alOTIIL).

5 Caseworker That comment could amount to direct pregnancy discrimination under the Anti-
Discrimination Act 1977. We'll lodge a formal written complaint with Anti-
Discrimination NSW on your behalf.

6 Client EBIBM @ROIWIERI 6MINB al@I®] HBISHOAMMN? af)e(B GERILN a)demnmons]
MafSHISIEMI af)(m) QIR GalSI@)6Ne.

7 Caseworker The Act protects you from victimisation, so Coles cannot legally dismiss you or
cut your hours further for lodging this complaint.

8  Client al@I®) HBISYOM BUdaHo BN af)(Y MSalS)(EHANIE ONRIANE: af)y
alO@OGNO?
9 Caseworker Anti-Discrimination NSW will contact Coles head office for their formal response,

then arrange a conciliation conference between both of you to discuss resolution.
10 Client @R 2182 B0) al@land0o &151W1eejEs1ns, allaTlS emEBRUE af) I 6216YEMSM ?

11 Caseworker If conciliation doesn't resolve the matter, either party can refer this complaint to
NCAT for a formal hearing and binding decision.

12 Client M UG 6MINE 0D RT3 OMNE, GRMIMIM af)MV.af)o.af) My
MEMBUREERS)0 aHlal] GOAIG:S)e MV)BH2fI)ME. @R 6@EOW MVaBa{leeo.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/malayalam/fml-employment-discrimin/
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10. Storm Damage Claim for Home Insurance - Insurance

A homeowner in Wagga Wagga reports roof and garage window damage from a hailstorm to NRMA
Insurance. You will interpret for both parties.

1 Claims Officer

2 Policyholder

3 Claims Officer

4 Policyholder

5 Claims Officer

6 Policyholder

7 Claims Officer

8 Policyholder

9 Claims Officer

10 Policyholder

11 Claims Officer

12 Policyholder

Thanks for calling NRMA Insurance, Mr. Varghese. Could you please describe
exactly how the roof and guttering were damaged during Thursday night's
hailstorm?

S0 Q1OPIV2I ©0(@] PNBIW G@RAMa|e WM MEERS)HS aflsieqd
CO@3H6)010RI aRY HHSRIHU3 HaldZ)Ead@]. @s@M MUlall¢ilmd mlm) eaISs.
sogaflem) @ysear], IeeeElens Rmealoe faldglwg)ens.

Do you have your policy number handy, and have you already taken photos of all
the damage? Your excess is six hundred dollars.

@ROM, GaldEIMI MMNIA of)o3 S QRNENE, aREGRW0 al@) GaNdBZIBUB 6MIN3
af)S)ODIGENE. alGHY 1NIGOE BM@ &)S) D HHWINE 2U86q|S)ERO af)(M) @RGIWE).

If the garage window was broken by hailstones, that damage is covered under
your policy. However, if it had pre-existing cracks beforehand, we can't process
that part.

@ROM, M0Bal @R RMEM 60} &)9a|a)m)MI0)Me). @Rellajee aflmeajoud memm
QOQY HaNSIO®. @R@IN M6 allgge)e8 Mo 2aeIWI0)Me).

An assessor can visit this Saturday at ten thirty in the morning. Does that time
suit you, or would Monday afternoon work better instead?

M@IYal af)MBH alQ)o. HBING @R MWD QflSIEE LeNEIWIB1EHEMI, @REMI
@ROOB; IR0 BRWTHHINO aR@afl2f0@8 d@IEWI?

Yes, please be home for about forty-five minutes during the visit. Please don't
remove any debris or damaged tiles before the assessor inspects everything
thoroughly.

€@, aQYlen@l. 6md 60) MIMenIelle: SIda] QI06BE] CaMmee0 @3 glg)emns, o
SOOIMENE603. @R 621810 @BIOE: &15)6007

Yes, tarp costs are reimbursed up to three hundred dollars total. Please keep your
receipt and upload it through the NRMA claims app.

amqylenall, mal. emom vl qVyeHla)) alafl5ene, GRaflenes @ealeeW §21GJo.
MIWIP2! @RONVIVOO B0 B1B6 0.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/malayalam/fml-storm-damage-home-

in/

naaticcl.com is an independent exam-practice platform, not affiliated with or endorsed by NAATI. These are practice dialogues

written to the published CCL specification, not NAATI test items. You may print and share this file unchanged.
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