NAATI CCL Mandarin (Chinese) Practice Dialogues

10 full English—-Mandarin E&1E dialogues written to the CCL specification - two speakers - segments of 35
words or fewer - different topic areas

Free from naaticcl.com. Each dialogue has a page with native-speed audio; record your own interpreting and
get line-by-line Al marking — your first full dialogue is marked free: naaticcl.com/practice. More Mandarin
dialogues with transcripts: naaticcl.com/dialogues/mandarin

e Cover the other language, read one segment aloud (or play the audio), then interpret it without looking.
e Check what you left out or changed: names, numbers, time limits and conditions are what cost marks.

¢ Keep to the test rhythm: start within five seconds, one repeat per dialogue.
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1. Child Care Subsidy - Social Services

Officer

Mother

Officer

Mother

Officer

Mother

Officer

Mother

Officer

Mother

Officer

Mother

Good morning, welcome to Centrelink. | understand you'd like to apply for the
Child Care Subsidy for your son. May | have your customer reference number
first?

fRef. B0, FILFRFE_AR=%, BREMELN/ILE., XZRBRNEFSES,
BREXTIMER &A%, TREEERRGL)LE?

The subsidy goes directly to your child care provider, so you only pay the gap fee.
Under this year's Three Day Guarantee, most families get at least three
subsidised days each week.

=RREZHTLER? HAERRIF, RIEERRHZT. GRIIIFHR
B, SEgER/LRI4ME?

It means eligible families are guaranteed three subsidised days a week,
regardless of work or study hours. Families who work or study more may receive
more days.

KIF7 . BERBEESTLAMH? BITARRERZFIREZIPICR, SXHF
157

That's correct. Your child's immunisation must be up to date, and you'll need to
confirm your family income estimate through your myGov account linked to
Centrelink.

HH myGov IKFBELERIF T . WRIMANGEEIRSNE, SBEMTARR? BLE
HIINIIR B BE A —1E,

If you overestimate, any extra subsidy is paid to you after the financial year. If you
underestimate, you may owe a debt, so update your estimate whenever your
income changes.

BET, RZEBERNERHN, PESRKMAINEN LRRBBELE? KBS AEEHT
HK?

Yes, you can submit your claim online today. Most claims are assessed within a
few weeks. Just remember to enrol your son with an approved provider first.

958y, BRXEAMEAN/LEZIC. FERSIREIEE, REBRGRIEE!

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/mandarin/ccs-2026-07/
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2. Rental Bond Dispute - Housing

Officer

Tenant

Officer

Tenant

Officer

Tenant

Officer

Tenant

Officer

Tenant

Officer

Tenant

Good morning, welcome to Fair Trading. | understand you have a dispute with
your agent about your rental bond. Could you tell me what happened?

fReF. HETARMEET, AMRENHRRSENNERT, BERAZEFRITA
T&, CEMEEER,

| see. First, did you attend the final inspection, and did you receive the condition
report from when you moved in?

RENEHET . NMENRMEE—MHEIRSE, HEEE, LES T SNME
—L5| BRI,

That report is important evidence. Fair wear and tear is not something you pay
for. An agent cannot claim the bond for normal use of the property.

BFTAIERDIE? FMERITBE T BWRIBELE, RERMREBE, XFEZETEM

=[BT ?

Keep that invoice. If the agent still makes a claim, you can apply to NCAT, the
tribunal. The fee is small, and most bond cases are resolved within a few weeks.

EINCATRHEFR B A RRER? RRIEAKY, MEAFHELY, REKSH
B BITRAE

The application can be done online, and you can request an interpreter for the
hearing at no cost. NCAT also offers phone hearings if you cannot take time off
work.

RIFT . BHEIMEMIZGMAEA? BEBRPNBIX—IR, EEEZRBMPHR?

Write to the agent first and attach your evidence. If they do not respond within a
reasonable time, lodge your application and keep copies of everything.

BBET, HROMMEHEST. IFERSREEE, ROEFTRST.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/mandarin/bond-2026-07/
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3. High Blood Pressure Consultation - Health

Doctor

Patient

Doctor

Patient

Doctor

Patient

Doctor

Patient

Doctor

Patient

Doctor

Patient

Good afternoon. | have your results here. Your blood pressure readings over the
past month are still higher than we would like to see.

EEMY, HERMET, BL—MRE—BLALTAH, BLEE—KR. ZRRETFE
AR,

Stress can certainly play a part. Have you been taking the medication every
morning as we discussed, and have you noticed any side effects?

ABRERNRINT, MEBRERF/ERXE, FHRMERKNRNNER, XIEE
g

Mild dizziness can happen. | will adjust your dose slightly, and | want you to keep
a record of your readings twice a day.

IRy, REAEERFEIEMH4? BFRNOKLERE, SRIZEEIKRA,

Reducing salt is one of the most effective changes. Also try to walk for thirty
minutes a day, five days a week if you can.

ERNIZOREE, 37T, BRFERORRE, REEMH—PHRENG?

Family history is relevant. | will order a blood test and a heart check, and we will
review everything together at your next visit.

BRUEBLERDEABESX? FERTEIRMMIG?

Yes, please fast from midnight before the blood test. The results usually come
back within a week, and the clinic will call you.

Ry, HXBARR LK, BHEE, BRRIIZE. DMizih. SEB,

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/mandarin/bp-2026-07/
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4. Reporting a Lost Wallet - | egal

Officer

Resident

Officer

Resident

Officer

Resident

Officer

Resident

Officer

Resident

Officer

Resident

Good morning. | understand you would like to report a lost wallet. Can you tell
me when and where you last saw it?

ReF. MERTFHRALXNERZR, EFIEIMHRMRERATH®RE, FRMEATE
e

Which station was that, and roughly what time? These details help us check with
the station's lost property office.

BHRRED, KBETFURY¥. HEEFERN, EEEER. —KRITFE, &F
RE/N\TRIE,

Thank you. Have you contacted your bank to cancel the card? That should be
your first step to protect your money.

RITERIEERIERT . BREBRBONEZR, WIMIEFRERRMI? 272 H5
AEEER?

You can apply for a replacement licence online or at a service centre. | will give
you a report number, which you can use for the application.

AiF7T . ARBARERGERE, RMNEEBLBKAR? ABIELEERE?

We will call you on the number you provide today. Items handed in are usually
kept at the station for a period before being transferred.

BBE7T. XEHRNBIESHE, BRRBGR, XTERABXEAMT .

You're welcome. Here is your report number. Keep it safe, and contact us if you
remember anything else about the wallet.

7, HRFREFN. BR, SURIEIRM.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/mandarin/police-2026-07/
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5. Workplace Injury Report - Employment

Supervisor

Worker

Supervisor

Worker

Supervisor

Worker

Supervisor

Worker

Supervisor

Worker

Supervisor

Worker

Good morning. | heard you hurt your hand on site yesterday. Before we start the
paperwork, how are you feeling today?

BL{F, FERRE, FERTEMNRIMREERT, SKAMBFERET, ERT
A

I'm sorry to hear that. You should see a doctor today and ask for a certificate of
capacity. We need it for your claim.

N, BEANFERIERL? HFEASRIHAERE, ERETEEARE,

Reasonable medical costs are covered once your claim is accepted. | will lodge
the incident report today, and you will need to fill in a claim form.

MREEREATERTELY, XERNENIZEAR? AREEELER,

If your claim is approved, you receive weekly payments while you cannot work.
The amount is based on your normal earnings.

A ARMREFELER? HIBER LEUNEHFEFRAILG?

The insurer must respond within a set time after we lodge everything. Keep all
your receipts and medical documents in the meantime.

BAET . SRTFHEMEIZAH, ERNERD ERANR, RISHSHRIELST,

Perfect. And please do not return to site until the doctor clears you. Your health
comes first, the paperwork is my job.

BWHSR. BRFEITEBOZT, HEFIF AR,

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/mandarin/injury-2026-07/
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6. Parent-Teacher Meeting - Education

Teacher

Parent

Teacher

Parent

Teacher

Parent

Teacher

Parent

Teacher

Parent

Teacher

Parent

Thanks for coming in today. Overall, your son has settled in well this term, and |
would like to share both strengths and concerns.

BEEm., BMNERBESEREER, MREBRSITHFERE, TERIBED,

His reading has improved a lot, and he participates well in class. In maths, he
understands the ideas but rushes and loses marks on details.

RERBXME, BHEANEREMRUTA? BERELGMIR—TIRIMNOFN S PE?

Before paying for tutoring, try fifteen minutes of practice at home each evening. |
can send home worksheets that match what we do in class.

BIEF. tFREELVEZ S0, —S/LEBK—FILE, BIZEST—

Keep it positive. A quiet space, a set time, and a short break after each task
usually work better than pressure at his age.

BBET. ¥7, MR TEERSNERNEKN, STEMFES]?

Sport is good for him. Children who exercise often focus better in class. We just
need to keep homework time consistent on training days.

BEFABOT . B, BRBIBAVEREBA—REIXID? HEEEMEREHD,

Of course. | will book a follow-up in week nine, and | will email you the
worksheets by Friday this week.

ANBHT .. BRHEATNEN, BZFES.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/mandarin/ptm-2026-07/

naaticcl.com - NAATI CCL Mandarin practice dialogues - page 7/11


https://naaticcl.com/dialogues/mandarin/ptm-2026-07/

7. Visa Document Checklist - immigration

Agent

Applicant

Agent

Applicant

Agent

Applicant

Agent

Applicant

Agent

Applicant

Agent

Applicant

Good afternoon. Today we will go through your document checklist for the skilled
visa application, so everything is ready before we lodge.

YFRY, FOXOXIEPRR . AN TIREREHERT, IREEERT AL,

Your degree needs a certified translation, and your work reference must state
your duties, hours per week, and the exact dates of employment.

BRI MHOEE? EAELFTERRRNIE, EEHIZASTAT?

It must be done by a certified translator. Also, your English test result expires
soon, so we should lodge within the next two months.

BAE. ZLRFERFERD, ERANESZX? STRBIREBEZNE?

Police checks from overseas can take several weeks, so apply this week. We can
lodge first and add that document when it arrives.

BREFT ., BRUABEABRSABER? RiEFHIULEMRTID?

Processing times vary by occupation. You can travel, but always tell me your
dates, because some notices have strict reply deadlines.

o, BEITRI—ESLHFR. BRAE, SKEERNTBFHRIBED?

Not today. The government charge is paid at lodgement, and | will send you an
itemised invoice before anything is due.

BIREBRET . BOXEFLENTICIRIUE, HFIR,

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/mandarin/visa-2026-07/
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8. Car Insurance Claim : Insurance

Officer

Driver

Officer

Driver

Officer

Driver

Officer

Driver

Officer

Driver

Officer

Driver

Thank you for calling claims. | am sorry to hear about your accident. First, was
anyone injured, and is your car safe to drive?

RBEAZ, B0, FAREF, BERELEITMHAET, ENEDHERET,

Glad everyone is safe. Can you tell me when and where it happened, and whether
you exchanged details with the other driver?

MR EERAR, ERTEED., NARAZMEZERER, HMNERBTER
MZEHE,

That helps a lot. Since the other driver admitted fault, you may not need to pay
your excess, once their insurer confirms liability.

BEZFZATEEWRIA? B EUMESRMBEALE, AINKEEIE?

You can book the repair now at one of our approved repairers. If you need a hire
car meanwhile, your policy covers part of the cost.

REEREERT, BFABRE/LKR? BE EXRIRIFMIEENE?

Door and mirror repairs usually take three to five days, and yes, the repairer bills
us directly, so you pay nothing upfront.

BEFBOT . BEZERHESHRA1? BSHTISNERNERA,

Yes please, upload them in the app with your claim number. | will text you the
number and the nearest repairer now.

WEIEHRD £ EE, BHER, HMERXAIR,

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/mandarin/carins-2026-07/
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9. Loan Hardship Request - Financial

Banker

Borrower

Banker

Borrower

Banker

Borrower

Banker

Borrower

Banker

Borrower

Banker

Borrower

Good morning. | understand you would like to talk about hardship options for
your home loan. Can you tell me what has changed?

fReF, HETRINWEET, EREMAEHT—, WEZEBRIZT.

Thank you for coming in early, that is the right thing to do. We have options like
reduced repayments or a short pause.

WREFELAR=TH, NREHERL? MEESTARIFERELRFES?

Yes, interest still accrues during a pause, and your repayments may increase
afterwards. | will show you the numbers before you decide.

BAcTMBENERICR? BUEAEEX—ERERE.

A formal hardship arrangement is recorded, but it is very different from missing
payments without telling us, which damages your file much more.

BAET . RIERETAME? BN THEBMEERERUG?

Exactly those: recent payslips, a letter from your employer, and a simple budget
of your income and expenses. | will email you the form.

Fr, BREANRT. EHESR? T—HERIRET.

Usually within a week. And do not worry, while your application is being
assessed, we will not treat the next payment as missed.

BHEMZOT ., BRESHMR, BRESRRIEMHAIEK,

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/mandarin/loan-2026-07/
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10. Overseas Licence Conversion - Community

1 Officer Good morning, welcome to the service centre. | understand you want to convert
your overseas licence. How long have you held it?

2 Resident Ref, BNEREZEERNEN, ELFT/\EET. ETBRIZERKERIL,
3 Officer Congratulations. As a permanent resident, you can drive on your overseas licence

for a limited period, then you must convert it.

4 Resident BTAARIREEREL, BEANIG? FEZZNLZRE?
5 Officer That depends on the licence country. In your case you will need the knowledge

test first, and then a practical driving test.

6 Resident ERAPXRANL? FNRXBAERDROE, EEEWIECERED,
7 Officer Yes, the knowledge test is available in many languages including Chinese. The

practical driving test itself is conducted in English, with only you and the testing
officer in the car.

8  Resident RiF T, REBESETAXHE? BREFELRIIFAIE?

9 Officer Bring your passport, proof of address, your licence, and a translation by an
approved translator if it is not in English.

10 Resident T, BREAEBESZ/D? ZiEIIERTIAEZNG?

11 Officer There is a fee for each test and for the licence itself. If you fail, you can book
again, but you pay the test fee each time.

12 Resident BERT, HEEMAOER., FHEHRHEXAEE,

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/mandarin/licence-2026-07/

naaticcl.com is an independent exam-practice platform, not affiliated with or endorsed by NAATI. These are practice dialogues
written to the published CCL specification, not NAATI test items. You may print and share this file unchanged.
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