NAATI CCL Marathi Practice Dialogues

10 full English-Marathi #3T3T dialogues written to the CCL specification - two speakers - segments of 35
words or fewer - different topic areas

Free from naaticcl.com. Each dialogue has a page with native-speed audio; record your own interpreting and
get line-by-line Al marking — your first full dialogue is marked free: naaticcl.com/practice. More Marathi
dialogues with transcripts: naaticcl.com/dialogues/marathi

e Cover the other language, read one segment aloud (or play the audio), then interpret it without looking.
e Check what you left out or changed: names, numbers, time limits and conditions are what cost marks.

¢ Keep to the test rhythm: start within five seconds, one repeat per dialogue.
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1. Managing Acute Infective Conjunctivitis - Health

A Marathi-speaking patient visits a general practice clinic for acute infective conjunctivitis, and you will

interpret for both parties.

GP

Patient

GP

Patient

GP

Patient

GP

Patient

GP

Patient

GP

Patient

Tell me what's happening with your eye today — when did the redness and
irritation first begin, and how uncomfortable does it feel right now?

Siere, HTEHT 35TdT S1o8T el il fSaHTIg TU WTet SITeAT 378 37107 WioT Udt. HebTodt
3SR UTYUIT UhHB A feideaiedT 3IRIdTd 317107 arofiel Ad.

Does the discharge look yellow or sticky, especially when you wake up in the
morning? Is only one eye affected, or both eyes now?

YO 37TdT STAT SoATdg! i T&rvT fETTaeT @Tett 3Mmed.

This looks like bacterial conjunctivitis, an eye infection that's quite contagious
and spreads easily through touching your eyes, sharing towels, or close contact.

3R IR, U © HST= 3778 )] HAT ITTUNT BHIR ST TR, d 31 aIsel b2

I'll prescribe antibiotic eye drops, which you can get at Chemist Warehouse. Use
them four times daily until the infection clears completely, usually within a week.

Sy, HISH el Hot 9oT BR_Y 31Ted 3MT{0T el SladTdel 3Rd d1&ivT faqdd. AT 2Mmasd
915, 2Ahd BT?

Please don't send your children to school until the discharge stops completely,
and make sure everyone washes hands often and avoids sharing towels.

31 318 STaey. YUT SR 319 aTIReTe! UROT ATEl SATelt a) HI BT B¥6? Jral HerIal ard
TIeT BT1?

If there's no improvement within three days, or if your vision changes, pain
worsens, or you develop a fever, please return immediately for review.

THSTCT ST, &b 3, Hl & JoveR <19 31707 G qof skt ST T 2Mmadet UraauTR
8.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/marathi/fmr-acute-infective-conj/
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2. Health Insurance Claim Rejection and Appeal - Insurance

A Bupa claims officer explains to a Marathi-speaking client why his hip surgery claim was partially rejected
due to a waiting period, and outlines the appeal process. You will interpret for both parties.

Claims Officer Thanks for calling Bupa today, Mr. Deshmukh. | see your claim for the hip surgery
at Cabrini Hospital was partially rejected. Let me explain why this happened.

Client TAWBR, TAT § JHSTA AT T TS &TdT 371fae T AThRAT Nefl. J1eh 89 Ioidt dfat
BT SITett BId, BT 37807 AHh] BT 3Te?

Claims Officer The surgery falls under a twelve-month waiting period for pre-existing conditions,
which hadn't been served yet when you had the operation.

Client 31 318, UUT &1 IRT Hi=ATaT Udlail BIATae THebT HHIURIT I erdr? "Ish difad o
13 febcit Afe SiTel & Well Fereh! 3TSad ATl

Claims Officer Yes, it's twelve months from your policy start date. Since you joined only eight
months ago, the surgery wasn't covered under your current policy.

Client FEUTS! HI BIEIT 6 2Ahd ATel b1? HISH Foiil T TRete! Bldl, df Yd-37Rdrdiel Sae
Tegdl.

Claims Officer You can lodge an appeal with Bupa if your doctor confirms the condition wasn't
pre-existing. The appeal form is available on the Bupa website.

Client 31 31Te, T 37TTeT Y. YUT AT 3T fHehTel ATIAT ATIRYT fdoedT dd AT ?

Claims Officer The appeal review usually takes about three weeks, unless you request an urgent
assessment due to financial hardship.

Client o7 AYIdd AT eifeiecd fad WRTd dTe br1? fdbd) JerpA HRTd) el ATaET blet
BT 37T BI?

Claims Officer You'll still need to pay the gap payment of eight hundred and fifty dollars now. If
the appeal succeeds, that amount will be refunded.

Client BVep 3718, HY 3739 U=TT ST 37T ¥RaT 31107 37T fehTr=it daTe UTgal. Hediaee
YT,

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/marathi/fmr-bupa-hip-surgery-app/
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3. Anxiety and Sleep: A Counselling Session - Counselling (Health)

A client seeks counselling for work-related anxiety and insomnia. You will interpret for both parties.

Counsellor

Client

Counsellor

Client

Counsellor

Client

Counsellor

Client

Counsellor

Client

Counsellor

Client

You mentioned on the phone that you've been feeling overwhelmed and anxious
lately. Can you tell me more about what's been happening this week?

AT Hdd faaRiET el 319

That sounds really exhausting, Anjali. Have you noticed any changes in your
sleep, appetite, or concentration since these feelings started, especially at night?

Pl P} 3D Fu Hidt ared?

Yes, of course — the Beyond Blue helpline number is 1300 22 4636. They're
available twenty-four hours a day, every single day of the week.

UIATe, BT HeR TU 3TN 37Te. 31T Hell 218 &R gredd. /Y aiTegTe ATATH o UTg
2ABd BI?

Good, let's try a simple breathing exercise together now — breathe in slowly for
four counts, hold for four, then exhale gently for four.

B T BedTdR S 2Ifd dred, T et Bl T 3N TR aTed. HoT HIuaR
qSSTIAT WeTd e PBT?

I'd like to refer you to a psychiatrist at Royal Prince Alfred Hospital for a further
assessment, if you're comfortable with that arrangement.

VP 31T, HAT e3bd ATel. TUT T Wl febd) dobT BT ATTdter 31TfoT el fobet 31T, ©
Tl B2

If you don't notice any improvement within two weeks, we'll review your plan
together; sessions are usually weekly, and reception can explain the fees under
your mental health care plan.

ST, U=dTe. Wl YeAT ATsdedTd Yral Nl A5 3107 LarE g SATITH ST hd
eI

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/marathi/fmr-counselling-anxiety/
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4. Applying for a Divorce - L egal

A Marathi-speaking woman in Dandenong consults a family law solicitor about applying for a divorce. You
will interpret for both parties.

1 Solicitor

2 Client

3 Solicitor

4 Client

5 Solicitor

6 Client

7 Solicitor

8 Client

9 Solicitor

10 Client

11 Solicitor

12 Client

Let's start with your separation date — when did you and your husband actually
begin living separately, even if you're still under the same roof?

TRET T qoT STHART Hg=ATaRIT s XT8al, 0T 375]Te! Yobrd BRId 37Terd.

For divorce, you must be separated for at least twelve months before applying to
the Federal Circuit and Family Court of Australia.

{THAT S JelTd BT BIScT? AT AGUATTE ITHETeTT dTeT 3151 RTdT eIlTed eh1?

A parenting plan isn't compulsory for the divorce itself, but the court won't
finalise it unless arrangements for the children are adequate.

3lep 3178, 31TFe! T GeATeaT AuATeTad VhHabIRN SlcTal 3TTeld, Ut d 315]d fafed
TIRBUT Beted ATa.

You can lodge the application online through the Commonwealth Courts Portal;
there's a modest filing fee, though joint applications are usually processed a little
faster than sole ones.

37T VRUGTATST 31THGT ATEHTe! Uebd Ta! dTd] elTeT b, bl HY Udbeld 375! B Qdba?

Either of you may apply alone, but if your marriage certificate isn't in English,
you'll need a certified translation before submission.

If neither party contests the application, a court hearing usually isn't required, and
the divorce order typically takes effect one month later.

AT, GU T e & Y. AadIded QU 3HRT 3718,

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/marathi/fmr-divorce-application/
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5. Formal Complaint Against an Electrician - Consumer Affairs

A client lodges a complaint about faulty wiring work by an electrician and asks about applying to NCAT; you
will interpret for both parties.

1 Officer Tell me exactly what happened after the electrician finished the kitchen rewiring
work at your house in Wollongong last month.

2 Client Solfae I i TTeaeYdT FRUTRERTd el arIRITe ST Yot el 37107 Hell G §STR
IR SieR e feat. Uo7 A UTeR UTSed 3iS[Aa! dTeid ATald 3ATor Juet e AT 33 fou
B,

3 Officer Did you contact him about these faults afterwards, and how exactly did he

respond when you called?

4 Client B, I T QFaT Wi BT, dl FeUTT Pl al G PBIHTA 3MTe AT(0T ddeyd dsd FuTial,

5 Officer You can lodge a formal written complaint with NSW Fair Trading. Bring the
invoice, photos of the faults, and any text messages you exchanged with him.

6 Client HAT TAHIGEIS 3751 BRIaT @TiIet PI? 70T THTS! Plal thl HRIdT AT 612

7 Officer Fair Trading will first contact him and ask for a response. If he doesn't fix the

fault, you can apply to NCAT — a fee applies, but it's reduced for concession
card holders.

8  Client HISATHS YR A2 PBTE 3HTe. FEUTST HeAT BHI Tl HRTET eI P12

9 Officer Yes, please bring your pensioner concession card along with the invoice when
you lodge the NCAT application; that will lower the fee for you.

10 Client 3751 BedT AR GATIUNHTST AR febeil des SATar?

11 Officer If Fair Trading can't resolve this directly, NCAT usually lists a hearing within about
six to eight weeks after you lodge the application.

12 Client 3l 318, T HITAT BTG MeST &I 3T(0T TG TS debR Aladd.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/marathi/fmr-electrician-complain/
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6. Job Search Requirements and Trade Recognition - Employment

A Marathi-speaking job seeker who worked as an electrician in India meets with his Workforce Australia
employment consultant to discuss his job plan and trade recognition options. You will interpret for both
parties.

10

11

12

Employment
Consultant

Client

Employment

Consultant

Client

Employment

Consultant

Client

Employment
Consultant

Client

Employment
Consultant

Client

Employment
Consultant

Client

Thanks for coming in today, Mr. Deshmukh. Let's go through your Workforce
Australia job plan and see how this fortnight's job search has progressed.

T NI ATETSATT SSATTHIRIT UhT TERIA GeATAAATS! T 8al, TuT HelT fidset ATe,
2T fARTer aTedd, e P a1d AHoId ATE .

| understand that's disappointing. Your job plan requires four job applications
each fortnight — have you managed that, or has something gotten in the way?

TR S A1 TATeTd ATE, AT Hell Berd QI 3151 YIS 37Ted. dThrd Yl g 8l
TUT STHe ATE.

That's fine, we can work around that. The Frankston library has free computers
you can use, and | can help update your resume today as well.

R, HIST RSGH 3708 TR Hed EIsel B1? Hl YRATd 318 aY Selfer(Ia UL BIH el
HTE, AL I BIH BRI HTe.

For that, you'll need to complete a trade skills assessment through Trades
Recognition Australia before you can apply for an electrician's licence in Victoria.

28 IHCATS! foet U @TTdIer? T Areit 31mfefes uRfeedt wrRef ot ATe!, e
PBIGSAT aTedd.

There is an assessment fee, but concessions may apply if you're on a low income
— I'll check your eligibility before our next meeting together.

3l 3R, U=gdTe. Yadt We Hl 318 o HiTlTe P12

Let's meet again next Thursday at ten thirty in the morning. Please bring your
updated resume and any trade certificates you have from India.

Y&, vdTa.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/marathi/fmr-employment-marathi-t/
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7. Managing Angina Symptoms and Stress Test Referral - Health

A Marathi-speaking patient describes chest pain symptoms to a cardiologist, who arranges a stress test and
explains medication and driving restrictions. You will interpret for both parties.

Cardiologist Mr Deshmukh, can you describe the tight, squeezing feeling you had in your
chest yesterday while climbing the stairs at home?

Patient ST, BTl UTRIAT FedMT Bldld Ug SeIHRE diea. 0 G@UT STedT gdradd TEle,
Sa@ur uTe fAfAe e, 771 997 fedl O} R dred.

Cardiologist Did that pain spread anywhere else, such as your jaw, neck or back, and have
you used your GTN spray since it happened?

Patient ATEY, STgaTadd fosar uTdIuld g@e ATEl, e STeAT glaTadd. GTN B QHaT aToRaT
30T Q6! dT ATedTd dTd 3TRTH fHeTeT.

Cardiologist We'll arrange a stress test at Royal Prince Alfred Hospital next Thursday morning.
Please fast for six hours before you arrive for the test.

Patient 3lep 3772, W WYHETATS! HewiHA BT, df ! 3UdTHTeAT dob! §a B! &1, df it
TTe], SATIAT?

Cardiologist Don't stop taking the metformin unless we tell you to stop. If chest pain doesn't

ease within five minutes after using the spray, call triple zero immediately.
Patient HHST, STerex. TUT Hell 38T el AT BTHTER SITAT ASe P, bl AT §a?

Cardiologist You shouldn't drive at all until the stress test results have been reviewed by the
cardiology team. If it's clear, we'll lift that restriction straight away.

Patient 31 37TR, T, YUT Hl I3REZHTAT BIH FHRdl 519 578 ATHH ITATd dNTd. d BIH B%
2Bl BI?

Cardiologist Please avoid heavy lifting until your follow-up appointment in two weeks. Ask
your employer for lighter duties at the warehouse in the meantime.

Patient YIITS SIaeX. HI §cldh BIH P, ST ATAIUIR ATal 3707 A 3TTSaedi-! URd aurioiare!
.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/marathi/fmr-angina-stress-test-r/
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8. Personal Injury Claim After a Car Accident - Insurance

A Marathi-speaking client injured in a car accident speaks with an NRMA claims officer about the personal
injury claim process; you will interpret for both parties.

Claims Officer Hello, this is Grace calling from NRMA about the car accident you reported on the
ninth of March this year. Can you confirm your claim number for me?

Client 21, HISTT ol ek TIRUAT-2384E TR, ATETAHR HTT UTéld 3IS[Te! §U g@dd
37fot e Sugt Ad ATel.

Claims Officer Thank you. Your claim falls under the Motor Accident Injuries scheme, so NRMA
will assess liability once we receive your treating doctor's report.

Client & AT fddll I AT € Pade B1? H STETATIRIT $TH B 2Adbd A6, T TREd

Claims Officer There isn't a fixed date - it depends on when your doctor finishes the report, but
please send it as soon as it's ready.

Client Ht STTGaSATET arer fohfoiATRYTAT STIad. AT SR B! Had Hog 2rebd T, BRUT I~
quf §< gTeiar?

Claims Officer If your injury is assessed as significant, you may be eligible for weekly interim
payments while liability is being decided under SIRA guidelines.

Client & Bleb 3178, UUT 3{5i P HTMUT BT BRITAT? BITCYS eprel WRedl o} 32fR BISe b ITeil
PIesSIt gTedd.

Claims Officer You don't need to apply separately - NRMA will assess eligibility automatically
once we have your medical certificate and treatment records.

Client HISAT BfHe! STareRi= e TeaRt Aicfthebe faeiar. @ qreaTehs B IIedrT, SHe Bl
3TUTET FERIT TG 72

Claims Officer You can upload the certificate directly through the NRMA claims portal, or your
solicitor can send it electronically - whichever suits you best.

Client 31 TR, HI 37TSTa UIEeeR Afeithdse UAIS P, Hadided |U IR 31Te, U4.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/marathi/fmr-ctp-personal-injury/
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9. Reporting a Hit-and-Run to Police - L egal

A woman is giving a statement to a police officer at Wollongong Police Station after her car was hit by a
driver who fled the scene. You will interpret for both parties.

1 Police Officer

2 Client

3 Police Officer

4 Client

5 Police Officer

6 Client

7 Police Officer

8 Client

9 Police Officer

10 Client

11 Police Officer

12 Client

Thank you for coming into Wollongong Police Station this morning to report
yesterday's hit-and-run near Crown Street. Can you walk me through exactly
what happened?

BTeT GURT HTUROT ATSTI arstdl HT shifaTTsTas 34T 8ld, degl Teb Yiedt Y A 33
HIGAT BRI YSbel! ATIOT 7 e (e .

Did you notice the registration number, or any details about the driver, the vehicle,
or its direction before it left the scene?

HeT quf FeR fTaad ATE, 0T FHATdte A &R ETa gidt 37for Mt eraver
PRITARE! feHd g,

Were you or anyone nearby injured in the collision, and did any witnesses actually
see it happen clearly?

HAAT GETYd SITc! AT8l, UUT ST GepTTdie eb HTULH HTed UTed aldT 3101 AT il
HeAT Hed e,

I'll now register this as an official incident report and assign you an event number,
which you will need later for your insurance claim.

3P 312, BT gee TR fHBTeTeR /Y fIAT SU-IdT el Tuh B, 3MTf0T AT AHDb BT BT
T ANA?

You can contact your insurer as soon as you receive the event number, and
provide them with your policy details plus a copy of this report.

HHST. TOT T YT Atep2ft Ut @I ATIRT fabedt dos oI 2rebal, AT Plat BedT
31TR BI?

Investigation timeframes can vary a lot depending on evidence and witness
statements; if there's any update, or if we need further information, we will
contact you directly.

UaTe, AfUeRY. |t 31aedes o) I HrTeus qiR dad 10T qAAThgT Yt Hifgd ol
qTe UTEd.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/marathi/fmr-police-interview-hit/
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10. Faulty Phone Refund at JB Hi-Fi - Consumer Affairs

A woman visits a JB Hi-Fi store to discuss a refund for a repeatedly faulty phone with the store manager.
You will interpret for both parties.

1 Store Manager

2 Customer

3 Store Manager

4 Customer

5 Store Manager

6 Customer

7 Store Manager

8 Customer

9 Store Manager

10 Customer

11 Store Manager

12 Customer

Thanks for coming in, Mrs Deshmukh. Before we start the paperwork, can you
describe exactly what's gone wrong with the phone since you bought it?

TAEBR, BT HdcdTUR BhIH 3P Blast Usd 10T BIF TS STIdl. AT TSaSaTd i

Under the Australian Consumer Law, if a product has a major failure, you're
entitled to a refund, replacement, or repair — the choice can be yours, not just
ours.

TSl Hl gEEITCgst & quf wRdTer AT 2Id BT, Bl 3ATHT GE&I AT e eTal Al ?

If it's only a minor issue, we'd normally offer a free repair first. But three freezes
this week points to something more serious.

B, dI9 d5T MSa 31107 BIoTal BITaR Bied BIdT TAT ATal. ITIRUT 3[a9e STed 3TdT.

That does sound like a major failure. | can process a full refund of $899 — do you
have the receipt or order confirmation?

ATSAThS SHAR Sd] gTI-BRIE fSfSied uTad! 31Te. IRdTdT fHS—IeT ATURoT fbdt d&
ATTAr?

There's no fixed day limit under the law, but once we verify the fault, JB Hi-Fi
usually completes refunds within the same week.

3l TR, AT HHSIT GBI URATdT ERIAT TR ST, TR AT HY BRI B 2ABd?

If we can't reach an agreement, you can lodge a complaint with NSW Fair
Trading, or apply to NCAT to resolve the dispute.

HHST, UdTe. HUIT WA TishaT G &1, HI Yrddl @i Irsad.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/marathi/fmr-jbhifi-phone-refund/
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