NAATI CCL Odia (Oriya) Practice Dialogues

10 full English-Odia &2l dialogues written to the CCL specification - two speakers - segments of 35 words
or fewer - different topic areas

Free from naaticcl.com. Each dialogue has a page with native-speed audio; record your own interpreting and
get line-by-line Al marking — your first full dialogue is marked free: naaticcl.com/practice. More Odia dialogues
with transcripts: naaticcl.com/dialogues/odia

e Cover the other language, read one segment aloud (or play the audio), then interpret it without looking.
e Check what you left out or changed: names, numbers, time limits and conditions are what cost marks.

¢ Keep to the test rhythm: start within five seconds, one repeat per dialogue.
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1. Acute Infective Conjunctivitis Consultation - Health

At a GP clinic in Toowoomba, an Odia-speaking patient presents with suspected acute infective
conjunctivitis, and the doctor must diagnose and advise on leave. You will interpret for both parties.
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Doctor
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Doctor

Patient

Doctor

Patient

Doctor

Patient

Doctor

Patient

Tell me what's been happening with your right eye since the redness, discharge,
and irritation first started earlier this week.

QIgQ, 6¢1l 2ig QR TR 2R MM G GRARM 6208, 2R ARleR AO6M e CAId RIGE |

Have you also noticed any yellow or greenish discharge, especially crusting
around your eyelids when you first wake up each morning?

@ 019, ARI6R QO6M 66l 2igQ @RG2I 9AFAl AQIE QIRIA 2I6a IQ° 2IFgAs! daga 986
RGAN|

Is your other eye affected as well, do you wear contact lenses, and has anything
similar ever happened to you before this year?

661l QIF1 2lIg] £l APRIMOIQ AR 62, ¢f @41 R Te® AIF, \1e° @l 671 Alal gaIe
2l

This looks like acute infective conjunctivitis, most likely bacterial rather than viral,
so I'll prescribe antibiotic eye drops and explain some hygiene precautions.

QIgQ, 2| Q'8 2ig QA8 @2 IQ° QI @'61 960 QIR 64 ¢ AR QIFQ §F 6R4lq
qAGQ?

Yes, it's confirmed bacterial conjunctivitis, and yes, please stay home from work
for two days, since it's quite contagious until the antibiotic drops start working

properly.
¢ 909 6960 2Q @J JRIRG, YQ° 6R60 Br J6Q g8l PIQA 6Q6Inalg 16e?

Use one drop in each eye four times daily for seven days, available at any
Chemist Warehouse; you don't need to return unless symptoms worsen.

Q2O UMRIC QIgR, ¢ Y@ AgIQ dIR @J QIQLIA AE8 ¥e° 10 Qm @ 29 6069 & 21T |

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/odia/for-acute-infective-conj/
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2. Mobile Phone Refund Dispute - Consumer Rights - Consumer Affairs

An Odlia-speaking client whose newly purchased phone has a major recurring fault visits a consumer affairs
advisor after the retailer refuses a refund. You will interpret for both parties.
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Can you walk me through what happened with the phone you bought from JB Hi-
Fi, and what the store told you?

d 910 82 agie g6Q 600 AR-TIR OIQ A2 612 PRIQ 60a IR 6AIRIAR eI §r
QREIR TR 62IRAIAE 9e° Q4661 Of QU6 OI6 62ARIR | 6RIRING CINIERER 6ClIER
@06m 64 6AClIER 6RAR FANIFE AR6R, O 6TraYg 6969 QIR |

Under Australian Consumer Law, a phone that keeps freezing and won't charge
can count as a major failure, not just a minor fault.

606@ 2! I& @@ 9F 626m, 67IQ @ 2RI 28? ¢ @'6 6 6Xrag AIRAIRE, Al 6Re
ARG @ ged fRRlg ALR?

For a major failure, you choose the remedy — a refund, replacement or repair —
not the retailer; they cannot force you to accept only a repair.

¢ AR grlIE @A 64 921 IR Q9 9672 671l AIGIER AT 218, @g A @'6 QRIQ?

Since you bought it six weeks ago and it's frozen three times already, that pattern
helps prove a major failure — keep the receipt and any videos.

A0 669 AR-TIR Y8 AR 2RO\, 606 ¢] @'6 @7

If JB Hi-Fi still refuses, you can lodge a complaint with NSW Fair Trading, and if
that doesn't resolve it, you may apply to NCAT.

NCAT 6Q 216900 @QQIq 6060 66 MEQ, 9e° ¢ 6T6 216900 @AQ?

You can apply to NCAT online; a hearing date will be set once your application is
lodged and accepted — there's no fixed waiting period.

OR 28, ¢] 926l NSW Fair Trading 926 6466l @8@, G1J6Q 2IQ6l4e 626m NCAT
dIR 216907 AR | URYQIQ VSR AIRIQY 6|

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/odia/for-cellphone-refund-maj/
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3. Applying for a Divorce - L egal

A legal aid solicitor explains the divorce application process to an Odia-speaking client. You will interpret for
both parties.

1 Solicitor Let's go through your situation before we start the divorce application. Can you
first tell me when you and your husband separated?

2 Client 2lsel 610 @d ¢IP FIaQ 2mel agg, A9 Y6 @ QI J6a Agg FIRs aQl 4a g A@|

3 Solicitor In Australia, you must be separated for at least twelve months before applying for
a divorce, even if you still live in the same house.

4 Client A3 2ller IR A6Q Q9Y, 6069 2IMGI 62IRER! @l KAQ grlsl @8E?

5 Solicitor You'll need a separation declaration explaining the changes, such as sleeping
separately or managing finances independently. The Federal Circuit and Family
Court of Australia will review this evidence.

6 Client 2llerl Jele 6L 6Q Qg, NQ@° O'6l 2IIRGRIR 1 MGl MGl GllPIQ @, e Aol

7 Solicitor If you and your husband reconciled for more than three months during that
period, the twelve-month separation clock resets completely.

8  Client QIR 2l6r &l IRI0 Q@RIZ | MGl 62Q1 AQ0IQ REISIQ ARG @ Q@S |

9 Solicitor Good — that means your application is straightforward. You'll submit it online,
and processing usually takes about four to six weeks.

10 Client 2IFQ QA6 IRl 287, K66l A6 9F 6 @68l P2 QY | PERIL 626M CARINE FYE & AR
@0Q?
11 Solicitor The divorce order won't decide parenting or property matters; those need

separate agreements or applications, even if you already have informal
arrangements now.

12 Client QBGR, ARl | ¢ 2R € geIq FRA8! 6RY 2ARIRR AEAAR QA FHR |

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/odia/for-divorce-separation-p/
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4. Employment Consultant Briefs Jobseeker on Warehouse Interview -

Employment

A jobseeker meets with an employment consultant to discuss an upcoming warehouse job interview
arrangement. You will interpret for both parties.

1 Consultant

2 Jobseeker

3 Consultant

4 Jobseeker

5 Consultant

6 Jobseeker

7 Consultant

8 Jobseeker

9 Consultant

10 Jobseeker

11 Consultant

12 Jobseeker

Thanks for coming in today, Mr Behera. Workforce Australia has found a possible
match for you — a full-time warehouse role in Dandenong starting next Monday
morning.

Of 28, 21 604 JRIQ QIF 19° \1ZJ6Q BRq 6960 8l AIFl @RRIg A6e?

The shift runs from seven a.m. to three thirty in the afternoon, five days a week.
Can you manage that if public transport is limited near your suburb?

661l AISlER 9@ G 28, A 696r6R6R G2l O] AURER FleR AR | ¢ @d Xl 60
PRAIRS |

Good, that gives you some flexibility. Your interview is booked for Thursday at ten
fifteen in the morning with the warehouse supervisor, Mr Delaney.

QIR | O 28, 92 661016 O 62a0I6a 2872 ¢ A0 06l QIEielg QL8 |

It's at 14 Greens Road, Dandenong South, close to the Monash Freeway exit and
a five-minute walk from the train station. I'll write it down now.

am, ARIQIR| 67160 ANPRIA IR 626 676! AIFRAQ AILER 6RRIQ AG?

Bring photo ID and your updated resume. You won't need original certificates yet
— copies are fine for the first interview stage.

QBR | ¢ 694 gRIQ 6AIAIe 8 &7

Wear casual clothing with closed-toe shoes — no sandals allowed on the
warehouse floor. The interview and site tour together take about forty minutes
total.

O 218, ¢] @@ 65101 TR 21371 AR4aIQ, ¢f QeqPeIa ARl 9ge A@R |

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/odia/for-employment-agent-war/
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5. Grief Counselling Referral for a Widower - Counselling

An elderly widower attends a community health centre for a counselling assessment after experiencing
insomnia and distress following his wife's death, and you will interpret for both parties.

1 Counsellor

2 Client

3 Counsellor

4 Client

5 Counsellor

6 Client

7 Counsellor

8 Client

9 Counsellor

10 Client

11 Counsellor

12 Client

Mr. Nayak, thank you for coming in today—1 know it's not always easy to talk
about how you're feeling since your wife passed.

66l Q1 I, B FIA 6r ARERIR GIF @6, ¢ 0K AIR6R 66lir AIQ IR, ATER A6ae
Q! 2led |

Since she passed, have you had any trouble sleeping, eating properly, or any
thoughts of hurting yourself at all?

g, ¢ OR QIe6R 6IR AIQ A 2IQ AUTER @ 66la AIEA AID, AIE ¢ 6R6a & Aeg AF
d29IRQIa 5gl @8 QI |

I'd like to refer you to a psychologist through a Mental Health Care Plan, and in
the meantime, Beyond Blue has a phone line you can call anytime.

2| IR 6060 616 62@ IQ° ¢ @ 6AMERIR Aeag Jelg AGa?

Medicare covers part of the cost for up to ten sessions a year, and you won't
need to travel into the city —the psychologist visits this centre.

g ¢ © AR AR AR @8 AI6Q FIR, FARIRRIRT BRI Q167 @72

Yes, we can book an Odia interpreter for every session. Your first appointment is
Thursday at three thirty in the afternoon.

OR 28, ¢ 2136 | 69 6960I6Q AQYE?

The centre is on Nepean Highway in Frankston. We'll review how you're going
after six weeks, and adjust the plan if needed.

URQIQ, ¢ Q29EIQ A0 2ITR | 28l 67166 @96 AIRITY FER |

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/odia/for-grief-counselling-re/
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6. Physiotherapy Extras Claim - Insurance

A client asks a Medibank claims officer about a physiotherapy extras reimbursement, and you will interpret

for both parties.
1 Officer
2 Client
3 Officer
4 Client
5 Officer
6 Client
7 Officer
8 Client
9 Officer
10 Client
11 Officer
12 Client

Thanks for coming in, Mr Behera. Let's go through your Medibank extras claim
for the physiotherapy sessions at Sunbury Physio Clinic.

~

661l AIBI6Q ARERAT FRE FRRA 20T 699 AR AER 28, AIe ¢ giaR 64 6rEYI
QP ARl PIgAF 6ATAR MG |

Actually, a GP referral isn't required for a standard extras physiotherapy claim —
you just need an itemised receipt showing the provider number and item code.

@l g8l 6711 F1I0 QPRI 6| 606@ QP IR 6060 O MG 9e° 671l IR AQAIL 6060
699Q @QQ 629, FIgl REAIRER &7?

Processing times vary, so check the Medibank app for updates. Your session limit
depends on your specific extras tier — it's not the same for every policy.

¢] 62010 21q AIIFER 92 A1Fll 60GAIRR 9e° QIR FEll @AAIRR?

Open the Medibank app, go to 'Claims’, and upload a photo of each receipt. No
referral is needed unless your specific policy states otherwise.

¢ 6016 67 612 VIO PRIQ 66 @& | 6760 6R60 6TFAY R, PRI FRAIRES @72

The reimbursed amount depends on the benefit schedule for that specific item,
not a fixed rate. Check the app before booking your next session.

Q6 ¢ 6710 @I Q16 O AR RAAIRE, 606Q @'6l 6297

If you've already reached your annual limit, further sessions won't be covered
under extras. Ask your GP whether a Medicare care plan referral could apply.

QREIM, URQIR | ] 21 609 AQ PIPAF ARG (1Y Q2RI @RS |

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/odia/for-medibank-physio-extr/
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7. Angina Assessment and Stress Test Referral - Health

An Odlia-speaking patient consults a cardiac nurse about chest tightness, leading to a stress test referral
and medication guidance; you will interpret for both parties.
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Mr Patra, thank you for coming in today. Can you describe exactly when this
chest tightness starts, how it feels, and how long it usually lasts before easing?

Q199 ¢ FINAI 6e6R A¢l 6 0LQI 6a6m |IF6a GId 2P F6al Y2l JI, AIg ARg
IR Q6 9e° QglIFl @6 @EQN|

Do you carry your GTN spray with you, and please tell me, when you use it, does
the pain usually ease within a few minutes?

~a

@, ¢ 67 6g @121 FEQ | ARIREIGE BF ARG AYER 2IRIA F6R, BY 661 676 QA
2IQIe Fiem QIR, 921 67160 Bgl6a ARIRAIN |

We need to organise an exercise stress test. Liverpool Hospital's cardiology unit
can see you next Thursday at nine thirty in the morning.

AR GIQ @'6l ¢] 7R dlR AIRE PID? YQ° AN A6Q! ¢] F6R 6IIEF ORIR AIRS @?

Please fast for four hours beforehand, avoid caffeine completely, and don't drive
yourself afterwards — arrange someone to collect you.

QER, J 0IR Qg AR AT SRR FIZ | 67l AR1 6766 FIRQ @R 2IEER Ie° 6RRTER |

Please continue your daily aspirin and keep your GTN spray handy, but avoid
strenuous exercise or heavy exertion until after the stress test is done.

¢ 9@ 661QIF16Q @IF @6a 6060 QIR HAY QOIRRIR T6R | ¢ @'6l ANl A4g @IF QIR
QEAIRG?

Avoid heavy lifting at work until then; if the pain worsens, lasts longer, or doesn't
ease with spray, go straight to emergency.

920 URIQIQ, IgQ | ¢] IEE AQIAS FIREG Ye° AG ARSI 96Q 606@ QA FQAIRIRTR
QQlclg 81

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/odia/for-angina-stress-test-r/
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8. Formal Complaint Against an Electrician - Consumer Affairs

A client in Wollongong is lodging a complaint about an electrician's faulty rewiring work with a consumer
affairs officer. You will interpret for both parties.

1 Officer Could you walk me through exactly what happened with the electrician's rewiring
work at your property in Wollongong, and when this problem first began?

2 Client 6FIQ 6EIMEPEP A6Q 1@ AEARAZIQ 07 Agie J6d §6QId QUEIAIR: @Rgem 1e° 660
9@ 20IQ QRSP PRIQ 16 ARZEM| 6@ JRERICY @ QIRIQRE IQ° 676 996 O
RS |

3 Officer Do you still have the invoice, and have you already tried contacting the electrician

to come back and fix this fault?

4 Client @, 661l AIsleq RPQNY 218, FIRE 6mell 281 ¢ 0IF 9@ 21 6TIR *AER, @g 6 2IdAlg
A0l @QER6M 1Q° 6XIR QEEREM |

5 Officer If he keeps refusing to respond, NSW Fair Trading can first try mediating between
you both; if that doesn't resolve things, you can apply to NCAT.

6 Client 2!, 6260 A MG@ 9e° 92| dinl 6960 Gk 6297 6760 Bl MIGE, 92 JERIF 6@ @
QdeReR 28|
7 Officer For urgent safety, call a licensed electrician now for repairs. The NCAT application

fee is around fifty dollars, hearings within six to eight weeks.

8  Client Of 281 216990 AIRl 67160 606 606 9Q46FE] FARIQ 62972

9 Officer You'll need the original invoice, clear photos of the faulty wiring, any text
messages between you both, and the electrical safety certificate if one was
issued.

10 Client 661l Qlsleq 66 218, B 64 67160 6a161 6AF AITTERE 6eR AILIR | el & AR 6297

11 Officer If no certificate was issued, that itself breaches regulations, so include that fact

clearly in your NCAT application.

12 Client Q96 URYQIR | ] U@ Agle FIIEQ A 0Q6FIE, TG 2IEReR QIER @RS |

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/odia/for-electrician-complain/
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9. Witness Statement After a Hit-and-Run Near Chatswood - | egal

An Odlia-speaking witness gives a statement to NSW Police about a hit-and-run near the Chatswood
interchange. You will interpret for both parties.

1 Officer
2 Witness
3 Officer
4 Witness
5 Officer
6 Witness
7 Officer
8 Witness
9 Officer
10 Witness
11 Officer
12 Witness

Thank you for coming in today to give your statement. Can you tell me exactly
what you saw near the Chatswood interchange on Thursday evening? Please
start from the beginning.

@ A, ¢ 01690Q REaseE AIsiea 02l 6RIRgR | I 6FICQAIREAR 9IRe IR
26dRI @QEJeM, 69606Q6f Y@ ARl AIQ A8Q 21T OIF gl AIR IR

Before we continue, can you tell me what time exactly this happened, and how
many vehicles were involved in the collision?

@l 9Ig, a8l 22I61 4eQ ARG angea atemil 69016Q @R GIE Ml - 6AISAAIREAR
\Q° 608 AR QIQ

That's helpful. Can you now describe the vehicle that struck the motorcyclist,
including its colour, make, and any visible damage?

PIQE Y@ AR 69QIQ I, 6ARIY G6AICI FERIM IR 6REIIRSMI | A AITER @8 2Ige!
o2 amil

Did you manage to note the full number plate, or only part of it before the car
drove off?

QIR AIQ, ¢ JaI AER 6¢] 6 QI | 6aeR Jolfl B6RIC 2R @.5.9Q’ F6r 28|

That's still useful, even without the full plate. NSW Police will check nearby CCTV
footage from the Chatswood interchange to help identify the vehicle and driver.

O 2@ AIQ | 67166 YUK 9@ M QUK 60Q1g G @, 9e° Q| 6260 AR, 6297

You'll need to read through the entire statement carefully, confirm every detalil is
accurate, and sign each page before you leave today.

QBR AIQI ¢ 6@ UQ 606 YQ° IR @R8I AIRITY IR ARIRIQ |

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/odia/for-odia-police-witness/
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10. Joining a Union After a Workplace Safety Concern - Employment

An Odlia-speaking warehouse worker in NSW raises a safety hazard with a union organiser and considers
joining the union; you will interpret for both parties.
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Union Organiser

Warehouse
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Union Organiser
Warehouse
Worker

Union Organiser
Warehouse

Worker

Union Organiser

Warehouse
Worker

Union Organiser

Warehouse
Worker

Union Organiser

Warehouse
Worker

Thanks for meeting me during your break, Manoj. You mentioned some safety
concerns at the warehouse recently — tell me what's been happening.

¢ 661QIFI6Q RIF RQR 6AC0IER 6TIFRFYER 6AIF° O] AIEER 626l6a PIRG, g 6wl
gl @1IR2Q RIZ | 671166 0Q MIGR 64 608 FREA KIER 2ILE 626 |

Have you reported this to your supervisor, or through the warehouse's official
hazard log? I'm also from the United Workers Union.

—~

¢ 2l 67l JUaRInRag 9aeia RSIRR, Ay Yadig @8 AAeeR 6RIRRIR| ¢ 656 el
Q@ QdcElen AREIE 6RIRAIER |

Under work health and safety law, your employer must address serious hazards.
If it isn't fixed, you can lodge a complaint with SafeWork NSW.

Ngl d66Q 0gIRre | ¢ 4R2IRER 6416 60AIg QIFR, @Y ¢ M0IER 67 GF FId 62@l @I
Q@1 ¢ 616 6QRAIRE @7?

You're eligible to join even if you've only worked here three months. Weekly fees
are affordable, and safety issues are usually addressed, though nothing is
guaranteed.

OR 218, ¢ 64116l 60QIg Q68| ¢] 676 6416 (ERANGD?

You can join online today through the United Workers Union website —
membership starts immediately, and you can also contact SafeWork NSW if
hazards persist.

gl R AIGR | Bg O0 @M1 QI ¢ 6QI6 6008, 66160 IRAQ FIRIA KRR QIR
0?

Your employer can't legally dismiss or discipline you for joining a union — that's
protected under the Fair Work Act, no exceptions.

URQIQ, 121 g8 671160 PEQ MGR | ¢ 2R @ el a8l @R 6416 608 |

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/odia/for-join-union-warehouse/

naaticcl.com is an independent exam-practice platform, not affiliated with or endorsed by NAATI. These are practice dialogues

written to the published CCL specification, not NAATI test items. You may print and share this file unchanged.
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