NAATI CCL Pashto Practice Dialogues

10 full English—-Pashto s dialogues written to the CCL specification - two speakers - segments of 35
words or fewer - different topic areas

Free from naaticcl.com. Each dialogue has a page with native-speed audio; record your own interpreting and
get line-by-line Al marking — your first full dialogue is marked free: naaticcl.com/practice. More Pashto dialogues
with transcripts: naaticcl.com/dialogues/pashto

e Cover the other language, read one segment aloud (or play the audio), then interpret it without looking.
e Check what you left out or changed: names, numbers, time limits and conditions are what cost marks.

¢ Keep to the test rhythm: start within five seconds, one repeat per dialogue.
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1. Angina Symptoms and Lifestyle Advice - Health

A Pashto-speaking female patient describes chest pain symptoms to her doctor at Blacktown Hospital; you
will interpret for both parties.
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Mrs. Yousafzai, can you tell me when this chest tightness started and what
makes it worse or better?
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This is angina, chest pain from reduced blood flow to your heart. It's not a heart
attack right now, but untreated it can become dangerous, so we'll start treatment
immediately.
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This is a GTN spray. Put one spray under your tongue when pain starts, sit down,
and wait five minutes before deciding what to do next.
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Yes, you can repeat it up to three times, five minutes apart. If the pain still doesn't
ease, call triple zero immediately. A mild headache is common and harmless.
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Gentle walking is fine and good for your heart, but stop immediately if you feel
tightness, and rest. Avoid heavy lifting or fast walking for now.
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Reduce salt, fried food, and fatty meat. Eat more vegetables, fruit, and
wholegrains, and avoid smoking and too much alcohol — these all protect your
heart.
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Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/pashto/fps-angina-spray-diet-pa/
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2. Reporting an Armed Robbery to NSW Police - | eoal

A Pashto-speaking shopkeeper in Bankstown is reporting an armed robbery at his grocery store to NSW
Police, and you will interpret for both parties.
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Mr Rahimi, thank you for calling NSW Police so quickly after the robbery. Can you
walk me through what happened this morning at your shop in Bankstown?
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Did you recognise either man, and were you or any customers injured during the
incident this morning?

(S (o (60 A S A daaall A g4l aa L yiia g9 s S CuAide JB g s il Al e Al
53 G2 JB e g0l

| need to check your security setup. Does your CCTV camera cover the entrance,
and can you provide us a copy of the footage before Friday afternoon?
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That's helpful. How much cash was taken, and did you notice anything else
missing, such as stock or the till drawer itself?
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Do you have insurance that covers robbery losses, or will this cost come entirely
out of your own pocket?
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I'll file this report and send you the event number. If any suspect is arrested, will
you be available to identify them at a formal identification parade?
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Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/pashto/fps-armed-robbery-bankst/
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3. Disputing an Overcharged Car Repair Bill - Consumer Affairs

A Pashto-speaking client was overcharged by a car repair workshop in Guildford and is seeking advice from
a consumer affairs advisor; you will interpret for both parties.

1 Advisor Mr Karimi, thanks for coming in today. You said the workshop overcharged you
for the car service — please walk me through what happened.
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3 Advisor Did the workshop give you a written quote before starting the work, and did you
sign any authorisation form for the extra repairs?
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5 Advisor You should first write to the workshop, request an itemised invoice, and ask for
the $260 difference to be refunded within 14 days.
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7 Advisor If there's no response within 14 days, you can lodge a formal complaint with
NSW Fair Trading, and later escalate it to NCAT.
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9 Advisor NCAT is the tribunal that hears these consumer disputes like this one. There's a
small lodging fee, and you won't need a lawyer.
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11 Advisor Yes, certainly keep all the text messages, receipts, and any photos of the car —
you'll need them as evidence for the tribunal claim.
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Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/pashto/fps-car-repair-overcharg/
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4. Recruitment Agent Briefs Job Seeker on Warehouse Role - Employment

A recruitment agent briefs a Pashto-speaking job seeker about a casual warehouse role at a Bunnings
distribution centre in Ipswich, covering pay, a police check and safety equipment. You will interpret for both
parties.
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Thanks for coming in, Mr Zazai — I've found a casual warehouse role at the
Bunnings distribution centre in Ipswich that suits your forklift ticket and recent
experience.
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The role pays twenty-nine dollars an hour, with morning shifts starting at six and
finishing around half past two most weekdays, with occasional Saturday overtime
available.
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You'll need a national police check — it usually takes a few weeks to process, so
it's best to apply this week if possible.
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You can apply online through an accredited provider like the Australian Criminal
Intelligence Commission; even with a minor record, you might not be disqualified.
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The warehouse supplies steel-cap boots and a hi-vis vest, but you'll need to
bring your own pair of work gloves.
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That's fine — Bunnings sells suitable gloves for a few dollars, or you could try
Kmart if you'd prefer something cheaper.
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Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/pashto/fps-employment-recruitme/
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5. Physiotherapy Claim Rejection Query - Insurance

A Pashto-speaking client calls his HCF health insurer to query why his physiotherapy claim after knee
surgery was rejected, and you will interpret for both parties.

1 Officer
2 Client
3 Officer
4 Client
5 Officer
6 Client
7 Officer
8 Client
9 Officer
10 Client
11 Officer
12 Client

Thanks for calling HCF claims team today. Could you please explain exactly what
happened with your recent physiotherapy claim submission?
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Sure, before we go further, could | please get your membership number and the
exact date the claim was rejected?

_o}&MJQAAL;\JI:\AL;):ﬁJGALDJ\}\‘cﬁﬁc;ﬁ);ﬂﬁﬂ\&g&go)ﬁdgjﬁg})uj

Looking at your file now, | can see the claim was declined because there was no
GP referral attached before your first physiotherapy session began last month.
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For physiotherapy following surgery, our policy requires a referral dated before
treatment starts, otherwise the extras claim simply won't be approved by our
claims system.
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If your GP can backdate the referral and you submit it to us within thirty days,
we're able to resubmit the claim manually on your behalf.
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Your extras cover eight physiotherapy sessions each calendar year, and there's a
forty-five dollar gap payment for you to pay out of pocket at each visit.
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Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/pashto/fps-health-insurance-phy/
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6. Supporting a Teenager Through Anorexia Nervosa Treatment - Health

A Pashto-speaking mother meets with a dietitian to discuss her 16-year-old daughter's anorexia nervosa
treatment plan. You will interpret for both parties.
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Thanks for coming in today, Mrs Rahimi. Before we start, can you tell me how
Aisha's meals have gone since our last appointment two weeks ago?
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Has she mentioned vomiting after meals, or exercising in secret at night? These
behaviours can seriously affect her recovery, and we really need to know.
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If her weight doesn't stabilise within the next two weeks despite our best efforts,
we'll need to refer her to the inpatient program at Barwon Health.
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Typically it's two to three weeks, depending on her progress, but she can come
home once her weight and vitals are stable again.
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Yes, we run family-based therapy sessions twice a week here at the clinic. Your
support at home is essential for her recovery.
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She can attend school part-time if her energy levels allow, but full attendance
isn't recommended until she's medically and psychologically stable.
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Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/pashto/fps-anorexia-treatment-p/
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7. Divorce Application Consultation - L egal

A Pashto-speaking client is discussing his divorce application and separation requirements with a family
lawyer. You will interpret for both parties.
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Thanks for coming in, Mr Zazai. Before we lodge your divorce application, tell me
exactly when you and your wife stopped living as a couple.
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That's fine, separation under one roof is accepted if you can prove it. Have you
signed a statutory declaration confirming the date of separation?
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You'll need to describe your living arrangements, finances, and how you told
friends or family about the separation. Do you have any witnesses?
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Yes, the Federal Circuit and Family Court of Australia requires at least 12 months
of separation before granting a divorce. Has it been that long for you?
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If you have children under 18, the court needs to know they're properly cared for
before approving the divorce. Do you have a parenting plan?
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I'd recommend putting that agreement in writing, even informally, before your
hearing on the ninth of December. It'll support your application.
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Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/pashto/fps-divorce-application/
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8. Faulty Mobile Phone Refund Dispute - Consumer Affairs

A Pashto-speaking client whose newly bought mobile phone is faulty seeks advice from a consumer affairs
advisor after the store refused a refund. You will interpret for both parties.
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Tell me exactly what went wrong with the phone you bought, when it started, and
which store you purchased it from.
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Did you contact the store already, and what exactly did the staff say when you
asked for a refund?
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Under Australian Consumer Law, if the fault is major, you're entitled to a full
refund or replacement, not merely a repair from the retailer.
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If the store still refuses, you can lodge an application with NCAT, though hearing
dates aren't guaranteed at any particular fixed time you can predict.
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There's a filing fee involved, but you may request a waiver if you're currently
receiving a low income or facing financial hardship.
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First, complete the online claim form on the NCAT website, attach your receipt
and photos of the fault, then submit it along with your fee or waiver request.
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Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/pashto/fps-cellphone-refund-nca/

naaticcl.com - NAATI CCL Pashto practice dialogues - page 9/11


https://naaticcl.com/dialogues/pashto/fps-cellphone-refund-nca/

9. Joining the Union at a Coles Warehouse - Employment

A Pashto-speaking worker at a Coles distribution centre in Melbourne discusses joining the union with an
organiser. You will interpret for both parties.

1 Organiser

2 Worker

3 Organiser

4 Worker

5 Organiser

6 Worker

7 Organiser

8 Worker

9 Organiser

10 Worker

11 Organiser

12 Worker

Hi, I'm an organiser from the SDA union. | heard you started at the Coles
distribution centre last month — how are the night shifts treating you?
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We negotiate pay and safety conditions with management, and support members
if there's a dispute. Joining isn't compulsory, but it does give you extra
protection.
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The membership fee is optional and comes out fortnightly from your pay, but
there's no charge if you're not currently employed.
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Bring your photo ID and a recent payslip to the union stall in the warehouse
cafeteria this Wednesday at half past twelve.
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Colleagues are welcome too. You don't need to be full-time — anyone working at
least eight hours a week can join.
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Yes, we can raise the forklift incident with management, and if it's not resolved,
we can involve WorkSafe Victoria for a safety review.
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Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/pashto/fps-join-union-coles-war/
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10. Storm Damage Home Insurance Claim - Insurance

A homeowner in Dubbo, NSW calls his insurer, NRMA Insurance, to lodge a storm damage claim on his
house. You will interpret for both parties.

1 Officer
2 Client
3 Officer
4 Client
5 Officer
6 Client
7 Officer
8 Client
9 Officer
10 Client
11 Officer
12 Client

Thank you for calling NRMA Insurance, this is the claims department. |
understand your roof was damaged in last Thursday's storm in Dubbo—can you
confirm the exact date and time this happened?
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Could you give me your policy number, and tell me whether you've already taken
photos of the damage, including inside the house?
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There's a $1,200 excess on your policy. If the assessor confirms it's storm-related
damage, we'll cover the remaining repair costs in full.
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An assessor will visit your property within three business days. Please place a
tarp over the roof now to prevent any further water damage.
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Yes, but please keep all receipts for reimbursement. We won't approve costs over
$300 without prior authorisation from our claims team.
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Please upload photos, receipts, and a brief description through our online claims
portal. Don't discard any damaged materials before the assessor inspects them
thoroughly.
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Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/pashto/fps-storm-damage-home-in/

naaticcl.com is an independent exam-practice platform, not affiliated with or endorsed by NAATI. These are practice dialogues
written to the published CCL specification, not NAATI test items. You may print and share this file unchanged.
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