NAATI CCL Persian (Farsi) Practice Dialogues

10 full English-Persian -t dialogues written to the CCL specification - two speakers - segments of 35
words or fewer - different topic areas

Free from naaticcl.com. Each dialogue has a page with native-speed audio; record your own interpreting and
get line-by-line Al marking — your first full dialogue is marked free: naaticcl.com/practice. More Persian
dialogues with transcripts: naaticcl.com/dialogues/persian

e Cover the other language, read one segment aloud (or play the audio), then interpret it without looking.
e Check what you left out or changed: names, numbers, time limits and conditions are what cost marks.

¢ Keep to the test rhythm: start within five seconds, one repeat per dialogue.
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1. Acute Infective Conjunctivitis Consultation - Health

A Persian-speaking patient presents with eye redness and discharge, and the GP explains the diagnosis,
treatment, and when she can return to work; you will interpret for both parties.
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Doctor

Patient

Doctor

Patient

Doctor

Patient

Doctor

Patient

Doctor

Patient

Doctor

Patient

Tell me what's been going on with your eye, and when exactly did the symptoms
start, Mrs. Yousefi?
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Is there any pain, blurred vision, or sensitivity to light? Has only one eye been
affected, or did it spread to both?
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This looks like acute infective conjunctivitis, likely bacterial given the yellow
discharge. It's contagious but usually clears within seven to ten days.
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I'll prescribe antibiotic eye drops, to be used four times daily for five days. Please
wash your hands often and avoid sharing towels or pillows with family.
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Since you work in childcare, you shouldn't return until the discharge has
completely stopped, usually about forty-eight hours after starting the drops.
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If it hasn't improved within five days, or your vision changes, come back
immediately. Otherwise no follow-up appointment is needed. You can collect the
drops from Chemist Warehouse today.
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Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/persian/ffa-acute-infective-conj/
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2. Mobile Phone Refund Dispute at NCAT - Consumer Affairs

A Persian-speaking client whose new phone from a Chatswood store stopped working within ten days
seeks advice on lodging an NCAT application for a refund. You will interpret for both parties.

1 Officer
2 Client
3 Officer
4 Client
5 Officer
6 Client
7 Officer
8 Client
9 Officer
10 Client
11 Officer
12 Client

Thanks for coming in today. Can you walk me through exactly what happened
when your new phone suddenly stopped charging properly last week?
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Under Australian Consumer Law, if a fault is considered major, you're entitled to a
full refund, not just a free repair or replacement.
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A phone that completely stops charging within only ten days of purchase is
generally treated as a major failure, not a minor one.
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If JB Hi-Fi refuses a refund again, you're able to lodge an application with NCAT
for a formal tribunal hearing about this dispute.
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The NCAT application fee is around fifty-three dollars, and hearings are usually
scheduled within about six to eight weeks after you lodge your case.
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Yes, please bring your original receipt, the faulty phone itself, and any emails or
texts where the store refused your refund request.
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Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/persian/ffa-cellphone-refund-nca/
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3. Serving Divorce Papers When Communication Has Broken Down - | egal

A Persian-speaking client consults a family lawyer about how to serve divorce papers on her estranged
husband when they no longer communicate directly. You will interpret for both parties.
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Lawyer
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Lawyer

Client

Lawyer
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Lawyer
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Now that you've decided to proceed, let's go through how service of the divorce
application works under Australian family law rules.
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You can't serve him yourself since you're a party to the case; someone over
eighteen, like a friend or process server, must do it.
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If he doesn't respond within 28 days of being served, we can ask the court to
finalise your divorce without waiting for his reply.
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The person who serves him must sign an affidavit of service, confirming the exact
date, time, and manner the documents were delivered to him.
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If you genuinely can't locate him, we can apply to the court for substituted
service, such as delivering documents through email or social media.

?O&SGAJ\;JQ‘;}JA\EA\JMJ; sﬂe\;j\d;\)aw\w‘;\gjuag:‘d\_j

Once the court confirms service, a hearing date is usually listed about one month
later, though you generally won't need to attend in person yourself.
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Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/persian/ffa-divorce-service-pape/
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4. Forklift Licence Renewal Before Starting a Warehouse Role - Employment

A recruitment consultant is interviewing a candidate, Farhad, for a casual forklift operator role, but his high-
risk work licence has expired and must be renewed before he can start; you will interpret for both parties.

1 Consultant

2 Client

3 Consultant

4 Client

5 Consultant

6 Client

7 Consultant

8 Client

9 Consultant

10 Client

11 Consultant

12 Client

Farhad, | have a casual forklift operator position at the Woolworths Distribution
Centre in Erskine Park. Before we go further, can you tell me if your forklift licence
is currently valid?
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You'll need to renew your high-risk work licence through SafeWork NSW before
you can start, since operating without a current licence isn't permitted. How soon
can you book that?
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We can hold the position for that long, but induction can't be booked until your
renewal is confirmed. The role is casual, roughly thirty-eight hours a week.
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Pay runs fortnightly by direct transfer. Do you have your tax file number and
superannuation fund details ready to bring along?

e‘)\_IA (-.\“)AA s lal r:\é:\umu‘)h e Sl 9 QLJL a‘)w Mla

Please bring your driver licence, the renewed forklift ticket, and your TFN and
super paperwork to induction next Wednesday morning at nine.
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If it isn't renewed by Wednesday, we'll need to reschedule the induction, since we
can't induct you without a current licence.
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Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/persian/ffa-forklift-licence-ren/
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5. Health Insurance Claim Dispute - insurance

Mr. Rostami's health insurance claim for knee surgery has been declined due to a waiting period, and he is
speaking with a Bupa claims consultant about lodging an appeal. You will interpret for both parties.
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Mr. Rostami, I'm calling about your knee surgery claim at Ballarat Base Hospital.
Bupa declined it because the twelve-month waiting period for pre-existing
conditions hasn't been served yet.

Sasl )4 Syl dee jidg)dap b i€ i As] 4a )Y i sle 53 )l 93 Al 33 0a3 4S (e S

A e

| understand. Because you joined Bupa only eight months ago, and your knee
issue was pre-existing, the waiting period applies. Without it being served, we
can't approve the claim.
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The waiting period ends in four months, on the fifteenth of June. If the surgery
proceeds before then, you'll need to pay the full cost, roughly eleven thousand
dollars.
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You can lodge an appeal through the Bupa member portal, uploading your
specialist's letter confirming the urgency. The review team will assess whether an
exception applies.
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Typically it takes around ten business days, sometimes longer if more documents
are requested. I'd recommend submitting everything as soon as possible.
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You can proceed, but we can't guarantee reimbursement unless the appeal is
approved before your surgery date. I'd suggest confirming with the hospital about
a payment plan.
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Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/persian/ffa-health-insurance-cla/

naaticcl.com - NAATI CCL Persian practice dialogues - page 6/11


https://naaticcl.com/dialogues/persian/ffa-health-insurance-cla/

6. Managing Angina: GTN Spray Use and Cardiology Referral - Health

A cardiac nurse at a hospital in southwestern Sydney explains correct GTN spray use and referral
arrangements to an Iranian patient experiencing angina symptoms, and you will interpret for both parties.

1 Nurse
2 Patient
3 Nurse
4 Patient
5 Nurse
6 Patient
7 Nurse
8 Patient
9 Nurse
10 Patient
11 Nurse
12 Patient

Thanks for coming in, Mr Rostami. I've reviewed your ECG results, and I'd like to
talk through the chest tightness you've been experiencing this week.
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That tightness during exertion, relieved by rest, is angina. If it happens again, use
your GTN spray - up to three doses, five minutes apart - then call triple zero if
pain continues.
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Triple zero calls themselves aren't charged, but ambulance transport isn't
automatically free in NSW unless you hold ambulance cover or a concession
card.
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I'll refer you to a cardiologist at Liverpool Hospital; you should be seen within four
weeks, sooner if your symptoms become more frequent.
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If the pain lasts more than ten minutes despite the spray, don't wait for the
appointment - call triple zero straight away, any time, day or night.

Ty Bl 30 by o 3 S (a5 5 sA 13 3550 3 Sl ) a8 das dna sl 4 L (a0l 4 i

Try to avoid heavy lifting and rushing for buses; gentle walking's fine. The Heart
Foundation website has good diet advice too, if you'd like to read more.
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Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/persian/ffa-angina-gtn-spray-ref/
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7. Formal Complaint Against an Electrician - Consumer Affairs

A Persian-speaking client is lodging a complaint about substandard electrical work with an NSW Fair
Trading officer; you will interpret for both parties.
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Thanks for coming in today —can you tell me what happened with the electrical
work at your property in Blacktown?
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Do you have the electrician's licence number and the invoice? Also, when was
the work carried out, and how much did you pay?
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| can lodge a formal complaint with NSW Fair Trading. Please provide photos of
the wiring, the invoice, and any messages with the electrician.
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There's no fixed timeframe for resolution—it depends on the complexity of the
case and whether the electrician responds to our request for information.
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If the electrician doesn't cooperate, you can apply to NCAT for an order requiring
rectification or compensation for the faulty work done.
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Lodging the complaint is free. If it goes to NCAT, there's an application fee, but
you may recover it if you're successful.
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Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/persian/ffa-electrician-complain/
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8. Reporting a Hit-and-Run to NSW Police - | egal

A Persian-speaking client whose parked car was hit in a hit-and-run is giving a statement to NSW Police,
and you will interpret for both parties.

1 Police Officer

2 Client

3 Police Officer

4 Client

5 Police Officer

6 Client

7 Police Officer

8 Client

9 Police Officer

10 Client

11 Police Officer

12 Client

Thanks for coming in today, Mr Rostami. Before we start, can you tell me exactly
what happened to your car outside the shopping centre last night?
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Can you tell me what time this happened, roughly, and were you sitting inside the
vehicle when the other car struck it?
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Can you describe the other vehicle for me? Its colour, the make if you noticed,
and did you catch any part of the number plate?
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Did anyone else witness the collision, or is there any CCTV footage from the
shops nearby that might have captured it?
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I'll issue you an event number now. Your insurer will need it, but NSW Police
won't charge you for this report.
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You're not required to pay anything for the report. Just give the event number to
your insurance company when you lodge the claim.
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Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/persian/ffa-police-hitandrun-rep/
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9. Reporting Pregnancy-Based Shift Reduction at Work - Employment

A Persian-speaking client explains to a Fair Work Ombudsman case officer that her shifts were cut after she
disclosed her pregnancy at a Dandenong warehouse. You will interpret for both parties.

1 Case Officer

2 Client

3 Case Officer

4 Client

5 Case Officer

6 Client

7 Case Officer

8 Client

9 Case Officer

10 Client

11 Case Officer

12 Client

Thank you for coming in today. Can you tell me what happened at your
workplace in Dandenong that made you feel you were treated unfairly?
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When did you tell your supervisor you were pregnant, and what changed with
your shifts after that conversation?
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That sounds like it could be unlawful discrimination under the Fair Work Act. The
Fair Work Ombudsman can investigate whether your employer breached
workplace protections.
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No, you don't need to resign before lodging a complaint. You can keep working
while the investigation proceeds, unless you feel unsafe continuing there.
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Please gather your roster records, any texts or emails about the shift changes,
and a written statement of what happened, ideally within the next two weeks.
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If discrimination is proven, remedies may include reinstated hours, back pay, or
compensation, though outcomes depend on evidence and negotiation with your
employer.
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Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/persian/ffa-pregnancy-shift-redu/
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10. Health Insurance Claim for Knee Surgery - Insurance

A client discusses a rejected hospital claim for knee surgery and physiotherapy extras cover with a private

health insurance officer. You will interpret for both parties.

1 Officer
2 Client
3 Officer
4 Client
5 Officer
6 Client
7 Officer
8 Client
9 Officer
10 Client
11 Officer
12 Client

Thanks so much for calling Medibank today, my name is Claire—how can | help
with your recent claim?
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Our records show you joined in April, and knee conditions generally fall under a
twelve-month waiting period if they existed before your policy started with us.
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If the injury resulted from an accident rather than an existing condition, it may still
be covered—but we'll need a medical report confirming there were no earlier
symptoms.
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That should help. Once we confirm it's accident-related, you may also be eligible
for physiotherapy under your extras cover, up to ten sessions this year.
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Extras cover pays up to fifty dollars per session, capped at five hundred dollars
annually —so anything beyond that won't be reimbursed.
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You can upload both documents through our online member portal or the
Medibank app—please don't email them, as that delays processing.
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Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/persian/ffa-health-insurance-kne/

naaticcl.com is an independent exam-practice platform, not affiliated with or endorsed by NAATI. These are practice dialogues

written to the published CCL specification, not NAATI test items. You may print and share this file unchanged.
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