NAATI CCL Punjabi Practice Dialogues

10 full English—Punjabi A=t dialogues written to the CCL specification - two speakers - segments of 35
words or fewer - different topic areas

Free from naaticcl.com. Each dialogue has a page with native-speed audio; record your own interpreting and
get line-by-line Al marking — your first full dialogue is marked free: naaticcl.com/practice. More Punjabi
dialogues with transcripts: naaticcl.com/dialogues/punjabi

e Cover the other language, read one segment aloud (or play the audio), then interpret it without looking.
e Check what you left out or changed: names, numbers, time limits and conditions are what cost marks.

¢ Keep to the test rhythm: start within five seconds, one repeat per dialogue.
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1. Reporting a Lost Wallet - L egal
& erala police station &g mmysT gmraT Ifem yan fallae aaer Ji

Officer

Resident

Officer

Resident

Officer

Resident

Officer

Resident

Officer

Resident

Officer

Resident

Good morning. | understand you would like to report a lost wallet. Can you tell
me when and where you last saw it?

A3 Ht mias| a5 Tufag 7 3% 91t Idt wa wr gdt /i HeHs 63 det ydtes @ Igm™ 1Y a5
A, Ug wa uyJe  &dt fufenm

Which station was that, and roughly what time? These details help us check with
the station's lost property office.

Hed® ACH®, 134T AR B'd €| IeMT 3d OH3 &' J1 BH &8 Ao &fern, feq 81 aas mi3
BJ13d1 WiH! 3BJ ST AS|

Thank you. Have you contacted your bank to cancel the card? That should be
your first step to protect your money.

¥ 93 H 45 I3 dt g gger fizr At 7§ Sfern €t f537 31 Jf &t gse8s wiur 97 JEt 99
fen<t ga=eds3 3t adt adar?

You can apply for a replacement licence online or at a service centre. | will give
you a report number, which you can use for the application.

g3 v 7 TR & g s /e w3 80 B € %, 37 I 19 &% fae Hudd Id41? @& Irdt
7t fat grat?

We will call you on the number you provide today. Items handed in are usually
kept at the station for a period before being transferred.

AW aretl feg NaT &6 &9 J1 3T3T 993 Use'e, IS A 3T &l famiT fa ot s J

You're welcome. Here is your report number. Keep it safe, and contact us if you
remember anything else about the wallet.

i famas, # ferg Ag® J Jufalt msfeer, 3037 fes Sar sW

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/punjabi/pa-police/
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2. High Blood Pressure Consultation - Health
& vata wmS 983 QAT T'd GP 3% 878- My &' dgeT i

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Good afternoon. | have your results here. Your blood pressure readings over the
past month are still higher than we would like to see.

A3 H e 3aed il H w3 fee & i JI iIRd i 39 3 e R UAg e st der d, A §
B3 uie| WiAdg IH T 3™ 9g3 JI

Stress can certainly play a part. Have you been taking the medication every
morning as we discussed, and have you noticed any side effects?

TeEl A %d13d1 9 &1 2311 Ud se-ae gad M8 I, HTH 594 23t 85 @31 ot feg wiH Jis
I?

Mild dizziness can happen. | will adjust your dose slightly, and | want you to keep
a record of your readings twice a day.

3la 31 yets &g ¥4 fan ois v famis Jus srdter 37 18 B 3 fifer wisr urde 31

Reducing salt is one of the most effective changes. Also try to walk for thirty
minutes a day, five days a week if you can.

3do 3t 1 99 Ade Il 39ed Hl, Wa fusT #t § few <t fanrdt /i &t #g I9 A'e agergst
grtet 32

Family history is relevant. | will order a blood test and a heart check, and we will
review everything together at your next visit.

a3 w8z €8 fdaT AHT BJlaT? s ©F A1 Bt urst Ue e u=ar?

Yes, please fast from midnight before the blood test. The results usually come
back within a week, and the clinic will call you.

31a 3, A Hage'd Aed meiaT Usee 3ded A, H gevet AN fig Beiar M3 B We aafar

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/punjabi/pa-bp/
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3. Age Pension Claim and Residency Requirements - Social Services

An elderly Punjabi-speaking client visits a Centrelink service centre to inquire about an Age Pension claim;
you will interpret for both parties.

1 Officer
2 Client
3 Officer
4 Client
5 Officer
6 Client
7 Officer
8 Client
9 Officer
10 Client
11 Officer
12 Client

Good morning, | understand you'd like to submit a claim for the Age Pension
today. Before we begin, I'll need to verify your identity documents.

t, 7 fog Areer gder ot fa 20 Uans Bt fdat 8Hg It vrdiet 3, fabfa 7 g 66 s &
Ifem i

The current qualifying age is 67, and you must have been an Australian resident
for at least 10 years, including 5 continuous years.

H fues @ A% mue ufgeg & fises 37393 famr i, g 18 39 9 1 fer & Wat faorfen €t
farsst Se aret st

Time spent living overseas generally doesn't count towards the 10-year residence
requirement, so we'll need to review your travel history. Please bring your
passport and travel dates.

3 I, # mrysT uAdge & wireiar ug feg o 13 a&w YRR J< €8 fdar it Sarer 372

Most claims are processed within 49 days if all documents are complete;
incomplete claims can take significantly longer.

AHS famm St Agt Afeere AT 993 ©F €t UsHS ©f 9aH '3 WHJ U=dr?

Yes, both your income and assets are assessed, and your payment may be
reduced if you exceed certain limits, though | can't quote exact figures here.

3 J1 7E myGov ¥3T g8 F'9 €t ©H, H ufos’ a2 eafsmT adli

You'll need to link your Centrelink account to myGov before submitting the claim
online; otherwise, we can't process it electronically.

daere ft, B wid &t wa 77 & myGov &% f8d 99 S=iar

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/punjabi/fpa-age-pension-claim-re/
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4. Applying for Permanent Residency - immigration

A Punjabi-speaking client meets with a migration case officer to discuss the requirements and process for
applying for permanent residency in Australia. You will interpret for both parties.

1 Case Officer

2 Applicant

3 Case Officer

4 Applicant

5 Case Officer

6 Applicant

7 Case Officer

8 Applicant

9 Case Officer

10 Applicant

11 Case Officer

12 Applicant

Good morning. | understand you're applying for permanent residency through the
skilled visa pathway. Can you first tell me your current visa subclass and its
expiry date?

H, Ao 3% feA B 485 AgS®H <4 I, 7 UdA Hdtfon™ feg u3H J Arearm H fist A%<t J A
Uhrg et musTet sdeT grder Ifl

Thank you. For the PR application, you will need your positive skills assessment,
English test results, and two employer reference letters. Do you have all of these
ready?

N9 3 AfS®H WAAACS 3T J a1t I3, Ud A I8 wigrdwt Sre odt fasn ot for 3 fast nustet sg
AT I?

That's not a problem, but you cannot lodge the application until you receive your
English test results. How soon can you book the test?

3 I, H »aTes Ie3 SHC ¥ &9 Beiar ud feg ©R, ydt yfafanr &g fdar mif Satar?

Once you submit the application online through Home Affairs, processing usually
takes between eight and eleven months, depending on your occupation list and
case complexity.

fer A €97 ot § SW ATt 3y maeT If, 7 dt dadt gEss '3 JEt urdet 97
Yes, you can continue working full-time while the application is being processed,
as long as your current visa remains valid.

daeel €3 39 A - ot A minust usat w3 dSfomt § €t fer wigwt fies Avs 39 Faer oi?

Yes, you may include your spouse and any dependent children in the same
application, provided you submit all their documents together.

gg3 Uaee Al H 2AC 94 9d Beid W3 A'd €A3Ted f3mTd g Beidm

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/punjabi/fpa-apply-for-pr-immigra/
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5. Refund for a Faulty Phone - Consumer Affairs

A customer's new phone stopped working within three days of purchase and she seeks advice from a
consumer affairs officer about a refund. You will interpret for both parties.

1 Officer

2 Customer

3 Officer

4 Customer

5 Officer

6 Customer

7 Officer

8 Customer

9 Officer

10 Customer

11 Officer

12 Customer

Good morning, thank you for coming in today. Can you tell me what happened
with your new phone and when you purchased it?

# sHA3, | 35 fes ufast fea et @6 wditfen H, g 3% feg weea g J famr i3 o= 88
&dl deTl 7 993 UdHs J aret i

| understand your concern. Did you buy the phone from a physical store, and do
you still have the receipt or proof of purchase today?

gt /i, A feg 3= fAsal © fEa Aeg 3 ydlfenr /it w3 W9 a% grte €t J1 H Aol of I Ag yar
AT @y fHssT grdter

Under Australian Consumer Law, if a product has a major fault within a
reasonable time after purchase, you may be entitled to a refund or replacement.

3ta J 7, 3F St 7§ TUR B8R Adg '3 AT u=aT, 7 H faR J9 §f fiares 39 Aas! of? H A ot
I 7T giget Ifl

You should first return to the store and request a refund directly. If they refuse,
you can lodge a complaint with NSW Fair Trading.

AaI Ht, 7 o5 Aeg Aeiaht w3 7 €9 fesad sae 76 3t H figr NSW Fair Trading
fiarfes g3ttt

That's a good plan. Keep copies of your receipt and any messages with the store,
in case you need evidence later on.

3la J 7, A Ard I3 HI'S & Juiai ot 1 fods fuse €8 fdar Ant a1 Aaer 972

Refund processing times can vary, but many stores complete it within seven to
ten business days once they approve your claim.

I Ht, g #S Adt 3T AHS i arel J1 A 3% It Hed 7 & 91 Jdtaf

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/punjabi/fpa-cellphone-refund-con/
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6. Registering with an Employment Agent for Warehouse Work - Employment

A Punjabi client visits an employment agency in Sydney to register for job services, and the consultant
discusses his experience, availability, and job search needs. You will interpret for both parties.

Employment
Consultant

Client

Employment

Consultant

Client

Employment
Consultant

Client

Employment
Consultant

Client

Employment

Consultant

Client

Employment
Consultant

Client

Good morning, Mr Singh. I'm Sarah, your employment consultant here at this
Sydney office. Today we'll register you with Workforce Australia and discuss your
job goals together.

A3 /{t was, Argrg it 7 Urrg &g nis irs anga8n &8 aW 3T 3, w3 f&a mmgsr fes
& 83 3AaT JI

Great, thank you. Do you have any current qualifications, licenses, or certificates
from Australia or overseas that we could list on your employment profile?

1, N3 3B Sgafsec STEAn 9, ug mASEMT &g T Jet gmt racifede adt fomm

Most warehouse roles here require availability for at least twenty-five hours a
week, sometimes including weekends and early morning shifts. Would that
arrangement suit you?

gt w2 ge3 s 3l 3, ug M3ea § # ufged &% AWt fider o, fem et nizera v &dt a9
AT

That's understandable. If Sunday work isn't possible for you, we'll target

employers offering Monday to Saturday rosters instead, which suits many
warehouse positions.

daee it ot 36t HaT fafaR s=8s €8 Hee 99 Fae J? 1 vidH! fes favs 837 niur Sarer
Ji

Yes, I'll help you prepare a professional resume today, and we can also register
you on the SEEK website as well, to widen your search.

feg ag3 Ty 31 <t It féeafeg <t Yafen €t age Aaw 97 7S 83t wagde Jet 31

Absolutely. Let's book a mock interview for next Tuesday at eleven o'clock,
before we submit any applications to potential employers.

1 fasgs, § Harserad famiat en wiga miefar daee Ad™g Hi, 37t Hee S

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/punjabi/fpa-employment-agent-war/
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7. Parent Meeting After Exam Cheating Incident - Education

At a Sydney high school, an academic integrity officer meets with the parent of a student reported for
cheating during an exam to discuss the process and support available. You will interpret for both parties.

1

10

11

12

Academic
Integrity Officer

Parent

Academic
Integrity Officer

Parent

Academic

Integrity Officer

Parent

Academic

Integrity Officer

Parent

Academic

Integrity Officer

Parent

Academic
Integrity Officer

Parent

Thank you for coming in today. Your son was found using a mobile phone during
Tuesday's Year 12 Mathematics exam, which is a serious breach of NESA's exam
rules.

feg B & NG ¥g3 IISt It J1 HaT U39 3t ae <t fem 3g7 © I &dt Fgem ot 3Ft yat 3gt
wdlat d fa feg 8t #?

Invigilators noticed him checking his phone for about ten minutes. The exam
supervisor confiscated the device and reported the incident to our academic
integrity panel immediately.

A feg Ao & 9, 3t fen © &t 3T J=ar? ot §H € AT Yud IT J Aear, A7 8F § Aes il
g fe3r Aean?

The panel will meet in five days to review the evidence. Your son can attend and
explain his side before any decision is made.

St B8R & must 315 SRS T Har TH&ar? o 89 Uos & AWsTe fa 89 firge mif 2y faor w, &t
e &% et g9« uear?

Nothing is finalised yet, so please don't worry too much. If he explains himself
well and this is his first offense, the outcome may just be a warning.

W& 73 3 < f$37 8r &t galeafidt Tud &t 91 7 feg 91 faaras e afg aret, ST 6R
TS o fE8 Yae® niedit?

If it's not his first breach, the consequences could include suspension or a failed
result, which may affect his university application through UAC.

3l 3, 7 »id HH 8F 7% 9i% aafdTl Ud # 89 93 UdH's Je, 3t ot Ag® €8 Jet e s
ASE! 37

The school also offers free counselling support if he's feeling anxious about this
process. | can arrange an appointment for him this week if you'd like.

dae H, feg Be o 83t 3a3 fiet 31 wirt fer ge3 SErRfsar &t verars & seidn

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/punjabi/fpa-exam-cheating-parent/
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8. Family Consultation for Son's Drug Addiction - Community

A mother visits a community health centre to seek advice about her son's suspected ice addiction, and you
will interpret for both parties.

Counsellor Hello, thank you for coming in today. | understand you're worried about your
son's drug use. Can you tell me what's been happening recently?

Mother 1, War U39 fusd & watfent 3 wretn & fgar 31 89 973 & 99 o' wa mrer I, IiR 8 afder
I w3 wa &S O <t arfes J A g&1 1Y 993 39 BareT I

Counsellor Six months is a significant period. Has he ever tried to stop, or spoken about
wanting help? Does he have any physical or mental health symptoms you've
noticed?

Mother &g T/g 8rs fagr i fa 89 3 vder 3, Ug 8ré Barer I fa 8 fedw feg 5t ag AawT

BreT 379 we famr 3 w3 8a Bt 3g7 Her <t &l

Counsellor There's a program called Odyssey House that specialises in youth drug
rehabilitation. They offer counselling, family support, and sometimes residential
treatment if needed.

Mother St feg Ae Hez 97 w3 |t 1§ €t o8 Ae ©t ferws J, A 8RS feas It Arer u=ar?

Counsellor Yes, it's a free public health service. Family members can attend support
sessions together, though your son will need individual counselling as well.

Mother daere, feg Be 9 1S 8t 903 fish ug 7 g miBs 3 fewarg a9 &< 3t A ot 93i?

Counsellor If he's not ready yet, you can start attending the family support group alone. This
often helps encourage the person to seek treatment later.

Mother 3t I, H fed &t <t 5g a9 Aae! afl ot Mt I3 JEt AWt s AeeT 37

Counsellor We have an opening next Tuesday at 10 o'clock. I'll also give you a phone
number you can call anytime for support.

Mother Hg3 §g3 Usee il A Hatsed § Aga wieidlt, w3 8HiE J f Nar Usa & Asdt Hee sEt
fanrg I A=am

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/punjabi/fpa-family-drug-addictio/
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9. Delayed Hospital Insurance Claim - insurance

A Punjabi-speaking client calls his health insurance company to ask why his hospital claim has not been
processed. You will interpret for both parties.

1 Consultant

2 Client

3 Consultant

4 Client

5 Consultant

6 Client

7 Consultant

8 Client

9 Consultant

10 Client

11 Consultant

12 Client

Good morning, this is your private health fund. | understand you're calling about a
claim for your hospital admission last month. Can you confirm your policy
number, please?

gt /t, Aar ufsHt 89 ugotto J1 1S fued HItS TAUS™S © ¥as & UAT TUR &dt fifenr,
fen wet i @5 i3 I

| can see your claim for the three-night hospital stay. Unfortunately, it hasn't been
processed because we haven't received the itemised invoice from the hospital
yet.

€g, #S 5t Uz 7t fa THUS™ & mint 6 &t 3frmim 7 &t @, ot 7S ye IS 5% 315
FIot grdtet 372

Once the hospital sends us the itemised invoice, we can finalise your claim fairly
quickly; without it, the assessment will remain delayed.

ot I Ht, Ud 7 IAUSS & feaefen & 3famr 3t @g ot d=ar A1?

That's understandable. In the meantime, | can lodge a request directly with the
hospital's billing department on your behalf, if you'd like.

daer Hl, feg 993 Hewarg dear RS YT JHUS™S § ©9-T7d 26 Jd6 ©f BF &df u=af

Once we receive it, your rebate can be processed, though it may take a little time
rather than immediately, I'm afraid.

AHS farur w1 3t 7S IR 393 &t fussat, B3 AW a1 AaeT 9, 3l 9

You're welcome. I'll email you a reference number now, and please call us again if
you haven't heard back after some time.

gg3 U i, § g3 AT 831a sgiar w3 @9 Huds sdidr A 33 Ul

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/punjabi/fpa-health-insurance-cla/
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10. Partner Visa Consultation - Immigration (Legal)

A Punjabi-speaking client consults a registered migration agent about evidence and process for a partner
visa application. You will interpret for both parties.

1

10

11

12

Migration Agent

Client

Migration Agent

Client

Migration Agent

Client

Migration Agent

Client

Migration Agent

Client

Migration Agent

Client

Good morning, I'm Sarah, your registered migration agent. | understand you're
applying for a partner visa. Have you submitted your relationship evidence to the
Department of Home Affairs yet?

H, 7 93 A3ed 37 f¥3 9%, Ud AR §d y3 @ Adchc wia f3ng &dt 981 AT y3T fiHge @
HtS ufawst dfgmr Hh

Without at least twelve months of joint finances, we should include other
evidence—shared lease, utility bills, and photos together—to strengthen your
application.

'3 3% AgT BtF I wi3 farst w fis < 9t @ o '3 31 ot feg ardt 9=ar, A 16 39 I8 B
yar?

That's helpful, but if the case officer requests further proof, we can also submit
statutory declarations from friends or family confirming your relationship is
genuine.

3l J1 Ug A U3 Har J % udeag € & yfafanr fee a3 vt &arer J1 fer e fds Hdts
&1 "I I6?

Processing times vary, but the Department of Home Affairs website currently
shows an average of around eighteen months for this subclass, sometimes longer
depending on your case.

fer i Sav, &t Nt usat fgfriar R '3 S0 39 Aaet 3, A 8RS €379 JaaT u=ar?

Yes, once the bridging visa becomes active, she'll have full work rights, provided
the partner visa application was valid when lodged.

daee, feg Ae o 991 Sar &t A g Jet Jd EH 2t u=d, A Aet nierfeatt ufast dt J get
372

No further government fee is due unless you add a dependent later. I'll email you
the checklist today so nothing is missed before submission.

g3 993 Uaee il wrt wiA ot grat ersen feds 39 & 3976 37 2l

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/punjabi/fpa-partner-visa-consult/

naaticcl.com is an independent exam-practice platform, not affiliated with or endorsed by NAATI. These are practice dialogues
written to the published CCL specification, not NAATI test items. You may print and share this file unchanged.
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