NAATI CCL Russian Practice Dialogues

10 full English-Russian Pycckui dialogues written to the CCL specification - two speakers - segments of 35
words or fewer - different topic areas

Free from naaticcl.com. Each dialogue has a page with native-speed audio; record your own interpreting and
get line-by-line Al marking — your first full dialogue is marked free: naaticcl.com/practice. More Russian
dialogues with transcripts: naaticcl.com/dialogues/russian

e Cover the other language, read one segment aloud (or play the audio), then interpret it without looking.
e Check what you left out or changed: names, numbers, time limits and conditions are what cost marks.

¢ Keep to the test rhythm: start within five seconds, one repeat per dialogue.
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1. Angina and GTN Spray Usage Instructions - Health

A Russian-speaking patient describes angina symptoms to a GP, who prescribes a GTN spray and explains
its frequency of use and precautions; you will interpret for both parties.

GP

Patient

GP

Patient

GP

Patient

GP

Patient

GP

Patient

GP

Patient

Mr. Sokolov, can you describe the chest discomfort you've been having, and
when it usually starts?

O6bI4HO 60Jb B rpyamn NOSIBASIETCS, KOrAa s NOAHMMAOCh MO NEeCTHULLE UK
Toponstoch Ha aBTobyc. OHa Kak 6yATo AaBUT, OTAAET B JIEBYIO PYKY, U
NMPOXOAMNT Yepe3 HECKONMBbKO MUHYT, EC/IN S OCTaHAB/IMBAOCh 1 OTAbIXAt.

This sounds like angina — chest pain caused by reduced blood flow to the heart.
I'll prescribe a GTN spray to use under your tongue during episodes.

Cnacwubo, OOKTOP. A cKonbko pa3 B OE€Hb A4 MOry ero MNCnonb3oBaTb?

You can use it up to three times, five minutes apart, if the pain continues. If it
doesn't ease after three doses, call triple zero immediately.

MoHATHO. A eCTb N Kakme-To NOB6oYHbIE (D(PEKTbI, O KOTOPbLIX MHE HY>XHO 3HaTb
3apaHee?

Some people feel dizzy or get a headache after using it. Sit down before
spraying, and don't drive until you know how it affects you.

Xopolwuo, 6yay oCcTOpoXXeH. MHe HY>XHO orpaHnunTb hrU3NYEcKyto akTUBHOCTb,
VNN MOXXKHO NPOAO/IKAaTb 3aHMMAaTbCs CMOPTOM Kak 00ObIYHO?

You can stay active, but avoid sudden strenuous exercise. |I'm referring you to a
cardiologist at Liverpool Hospital for further tests next Thursday.

Cnacunbo. MHe Hy>KHO ByaeT B3sTb C COO0M Kakne-To JOKYMEHTbI UK
pesynbTaThbl NPeablayLLX aHanmM3oB?

Bring your Medicare card and any previous test results. I'll also give you a script
for daily medication to reduce future episodes.

Xopolwo, 06s3aTesibHO BO3bMY BCE Heobxoanmoe. Cnacnbo 6onbLuoe 3a
nopgpobHoe 06bACHEHWE, LOKTOP.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/russian/fru-angina-gtn-spray-fre/
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2. Disputing an Overcharged Car Repair Bill - Consumer Affairs

A Russian-speaking client believes a car repair shop overcharged compared to the verbal quote and seeks
advice from a consumer affairs adviser; you will interpret for both parties.

Adviser Can you tell me exactly what happened with the mechanic's invoice, and how
much you were originally quoted for the transmission repair?

Client Mbl OTBE3 MaLLUNHY B aBTOCEPBUC B YOJIIOHIOHIe, U MEXaHUK no TenedgoHy
cKasaJl, YTo PEMOHT KOpO6KK nepenay 06oaéTcs NprMepHo B ABECTU
NATLAECAT A0NNapPoB. [MMCBEMEHHY0 CMETY Ham HUKOraa He npucbinanuy.

Adviser Do you have any records at all — text messages, a photo of the quote, or the final
invoice showing the higher amount charged?

Client [a, y MeHsi coxpaHunach nepenncka B CMC C MEXaHNKOM 1 UTOrOBbI CYET Ha
LIECTbCOT NATbAECAT [OMNapoB. PasHuua nosyyaeTcs poBHO YeTbipecTa
[ONnapos.

Adviser Good, keep those safe. Ask the workshop in writing to explain clearly why the

final price is four hundred dollars higher than what was quoted.

Client Xopolwo, A Tak 1 caenato. A YTo MHe fieNaTb, €C/IN OHN OTKaXKYTCS OOBbACHATb
NN NPOCTO HEe OTBETAT Ha MO& NUCbMO?

Adviser If they don't respond within a reasonable time, or simply refuse to justify it, you
can lodge a complaint with NSW Fair Trading using their online form.

Client [MoHATHO. A CKONBbKO OBbIYHO HY>KHO >XXAaTb OTBETA OT aBTOCEPBUCA, NpexXae
Yem obpallaTbCs B 9Ty OpraHn3auuio?

Adviser There's no fixed legal deadline for this, but generally a couple of weeks is
considered reasonable before escalating the matter to Fair Trading.

Client MoHsan, 3HaunT Nnogoxxay Heaenu Age. Y MeHs eLwé ecTb BbinMcka n3 6aHka, roe
BWOHO, YTO onsiaTa NpoLLsia UMEHHO Ha CYET 3TOro cepsuca.

Adviser Keep that bank statement together with the invoice and text messages — NSW
Fair Trading may request all of it once you lodge the complaint.

Client Cnacunbo 6onbluoe. Cobepy Bce OOKYMEHTbI, 1 €Cnv OTBETa He ByaeT, obpallyCb
B Fair Trading.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/russian/fru-car-repair-overcharg/
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3. Contesting an Unfair Dismissal - Employment

A Russian-speaking client who was dismissed without written notice consults an employment advisor about
lodging a claim with the Fair Work Commission, and you will interpret for both parties.

Employment
Advisor

Client

Employment
Advisor

Client

Employment
Advisor

Client

Employment
Advisor

Client

Employment
Advisor

Client

Employment
Advisor

Client

Take a seat, Mr Volkov. You mentioned you were dismissed last Thursday
morning after four years with the company — can you walk me through exactly
what happened?

[a, B 4eTBepr yTPOM MeHS1 HEOXIMOaHHO BbI3BaNM B KAOVMHET AMpPEKTopa nocre
YeTbIPEX NeT paboTbl B KOMMaHUK. Tam ckasanu, YToO Mosi AOJIKHOCTb
COKpalLLaeTcs, 1 MONPoCKnn cpasy cobpaTb BELLN.

Did they hand you a written termination letter, explain your notice period, or
mention any severance pay during that meeting?

HeT, HMKakoro nnucbma MHe He Aanu, HU O BbIXOOHOM MOcobum, HU O CPOKe
yBenomneHus. Ckasanu, YTo AOKYMEHTbI MPULLIIIOT NMO3Xe, HO NoKa HUYEero He
npULWIO.

Without written notice, that's concerning. Were you given any reason beyond
redundancy — performance issues, misconduct, or anything documented
previously in your file?

HeT, Huyero nogobHoro He 6bino. lNocnenHsist oueHka Moeln paboThl B NIOHE
Oblna NOIOXKNTENBHOWN, HUKAKUX NPETEH3UN NN HAPYLLEHNI B MOEM Oefne He
3adnKcpoBaHo.

If there's no valid reason and no proper consultation process, this could amount
to unfair dismissal. You can lodge a claim with the Fair Work Commission.

MpaBpa? S cnbiwan 06 aTOM KOMUCCKW, HO He 3Hau, YTO MOXKHO TyAa
0bpaTnTbCs Noce YBOSIbHEHNS 6e3 nNpedynpexneHnst 1 6e3 NMCbMEHHOro
yBeOOMIIEHUS.

Yes, but you must lodge the application within twenty-one days of the dismissal
date, otherwise the Commission may refuse to hear your case at all.

[Bafuatb oavH AeHb — 3TO AEVCTBUTENBHO OYeHb Masio BpeMeHU. YTo MMeHHO
MHe HY>XHO MoAroTOBUTL ANA NoAayn 3asaBieHns?

Bring your employment contract, payslips, and any messages about the meeting
on Thursday. We'll complete the Fair Work Commission application form together
this afternoon.

XopoLuo, 1 NpUHeCy TPYAOBOV AOrOBOP 1 BCE [OKYMEHTbLI 3aBTpa YTPOM.
Bonblwoe cnacn6o 3a noMoLLb — Tenepb st MOHMMal0, YTO AenaTthb Aanblue.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/russian/fru-contesting-unfair-di/
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4. Divorce Application Progress Update - | cgal

A family law paralegal explains service requirements and court scheduling for a divorce application to a
Russian-speaking client, and you will interpret for both parties.

Paralegal

Client

Paralegal

Client

Paralegal

Client

Paralegal

Client

Paralegal

Client

Paralegal

Client

Mrs. lvanova, your application is now with the Federal Circuit and Family Court of
Australia in Sydney. Can you confirm you've been separated for twelve months?

[a, Mbl ohrLIManbHO XXMBEM pas3aesibHO YXKe YeTblipHaaLaTh MecsiLieB, XoTs
nepBble ABa MecaLla eLLé ocTaBasCb B OOHO KBapTMpe Mo (pMHAHCOBbIM
npvYMHaMm.

Do you have any children under eighteen years old, or will this application also
need parenting orders filed with the court?

HeT, neTeln oo BoceMHaauUaTtn NeT Y Hac HeT. Hall eaAVHCTBEHHbIN CbiH yXKe
COBEPLLEHHONETHUIA, EMY ABaALUaTb OBa rofa, Y OH XXUBET OTAENbHO.

Good, that simplifies matters considerably. Now, has your husband actually been
served with the application yet, or does he still not know?

MNoka HeT, LOKYMEHTbI eLé He Bpy4eHbl. Mbl JOrOBOPUSIUCH, YTO KYpbep
nepenacT X eMy B NMOHeOENbHYIK, Ha CriedytoLLen Heaene.

That's fine, provided service happens at least one full month before the hearing
date, which the court has tentatively scheduled for October.

XopoLwlo, Torga, ecsiv OH NoAyYnUT OOKYMEHTbI BOBPEMS, Mbl YCNEEM [0
OKTSIOPbCKOro 3acenaHusi.

After service is completed, we'll file an affidavit confirming delivery with the court.
If he doesn't respond, the hearing can still proceed without his consent.

MoHATHO. A UTO, eCci OH BOOOGLLIE OTKAXKETCH NOANUCHIBATbL JOKYMEHTbI O
Bpy4YeHUN?

That's fine - the courier can simply file a certificate of service instead, and the
court will accept that as valid proof of delivery.

OTnnyHo, 31O MeHs ycnokameaeT. Cnacnbo, 4To BCE 06BbACHUAN Tak Noapo6HO.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/russian/fru-divorce-application/
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5. Home Theft Insurance Claim : Insurance

An insurance claims officer is handling Mr. Volkov's theft claim over the phone for his home in Orange,
NSW, and you will interpret for both parties.

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Thanks for holding, Mr. Volkov. I've pulled up your theft claim — could you walk
me through exactly what happened at your Orange home last weekend, while you
were away?

[a, Mbl C XXeHOW ye3>anu Ha BbIXOAHbIe K ApY3bsiM, a KOraa BepHYNCH B
BOCKpECEHbe BEYepOM, YBUAENN, YTO 3a4HSS ABEePb B3/IOMaHa 1 B JOMe BCE
nepeBépHyTO.

Did you report this break-in to NSW Police already? I'll need the event number,
plus the exact date and time it was lodged.

[a, koHeyHo. Mbl cpagy >ke No3BoHuM B nonuumto Hoeoro KOxHoro Yaneca B
TOT e Beyep. Homep obpalleHns — BOCEMb-OEBATb-ABa-OANH-CEMb, AaTta —
[BaguaTb BTOPOE UOHS, BPEMS — OKOJIO AEBATN YacoB BeYepa.

Can you list everything that was taken, along with roughly how much each item
was worth? Include the laptop, jewellery, and any electronics.

Mponanu HoyTOyK «[enn», 30/10Tble Cepbri 1 KOJbLIO >KEHbI, a TakxXe
doToannapat «KaHoH». Bcé BMecTe, HaBepHOe, ThICAY Ha YeTbIpe C NMOJIOBUHO
O01Napos..

Were all these items listed individually on your policy schedule, or are they only
covered under general contents insurance?

HoyT6yk 1 hoToannapart NpocTo BXOAAT B 06LLYIO CTPAX0OBKY AOMALUHErO
MMYLLIECTBA, a YKPaLLEHNS >KEHbl OTAENBHO B NMOJIUCE HE yKa3aHbl.

Your policy has a six hundred dollar excess for theft claims. If the total value
comes in under that amount, it generally isn't worth lodging.

LLlecTbcoT gonnapoB ¢paHwm3dbl — 3TO HeEMaso, HO o6LLas cymma yKpafaeHHoro
TOYHO MPEBbIWAET 3Ty UMY, Tak YTO NoaasBaTthb 3asiB/ieHe BCE PaBHO CTOUT.

Once you've uploaded the receipts, photos, and the police event number through
our app, we'll assess everything within fifteen business days.

Xopolwo, g 3arpy>y 4yeku, hotorpadum BeLein 1 HoMep 06paLLeHNs B NOSNLIIO
yepes NPUTOXKEHNE YXKEe CEeroaHsi BE4EPOM.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/russian/fru-home-theft-insurance/
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6. Asthma Attack Follow-Up Call - Health

A Russian-speaking patient receives a follow-up call from a clinic nurse after an asthma attack, discussing
symptoms, review timing, and cost. You will interpret for both parties.

Nurse Hi Ms Ivanova, thanks so much for calling back after your visit to Fiona Stanley
Hospital yesterday. How has your breathing been since the asthma attack?

Patient [bixaHne cTano HeEMHOro Nnydlle, HO HOYbIO rPyab BCE elé caasnmeano,  MHe
MPULIOCH TPU pa3a NCMoJib30BaTb NHIaNATOP.

Nurse Did you measure your peak flow reading this morning, and how often are you
using the blue reliever inhaler right now?

Patient MukoBbIN NOTOK Bbl TPUCTA ABaALaTh IMTPOB B MUHYTY, a MHranstop s
NCNonb3yo KaXable YeTblpe yaca.

Nurse You should book a review with your GP this week to update your asthma action
plan and check your inhaler technique.

Patient CkaxunTe, noxanymncTra, 3TOT NPUEM NNaTHbIN, UK HY>XKHO 3anucbiBaTbCs
3apaHee 1 YTO-TO onnaymBatb?

Nurse This review is bulk billed through Medicare, so you won't pay anything upfront,
but please bring your Medicare card to the appointment.

Patient XopoLwuo, 3T0 MeHs ycnokamsaeT. A MHe HY>KHO MOAy4YnTb HOBbIN peuenT Ha
WHransaTop, Wav cTapbii ewwé nencrasyet?

Nurse The GP can renew your prescription at that visit. If your peak flow drops below
three hundred or breathing worsens, go straight to Fiona Stanley Hospital's
emergency department.

Patient MoHsina, cnacnbo. A Yyepes CKOMbKO AHEN MHEe fly4lle 3anMcaTbCs Ha NPUémM —
3TO JOMKHO BbITb B TEYEHME COPOKa BOCbMU 4acoB?

Nurse Yes, please arrange the appointment within forty-eight hours, and call the clinic
on Wednesday morning if you can't get through today.

Patient Cnacun60o 60/blloe 3a MOMOLLb, MEeCecTpa, 5 06583aTeNlbHO NO3BOHIO B cpeay
YTPOM, €C/IN He MONYHYUTCA paHbLLE.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/russian/fru-asthma-followup-bulk/
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7. Cellphone Refund Dispute - Consumer Affairs

A Russian-speaking customer's newly bought phone has a major fault and the store refuses a refund,
offering only a repair, so she seeks advice from a consumer affairs officer. You will interpret for both parties.

1 Officer
2 Client
3 Officer
4 Client
5 Officer
6 Client
7 Officer
8 Client
9 Officer
10 Client
11 Officer
12 Client

Tell me exactly what happened when you tried to return the faulty phone to JB Hi-
Fi in Newcastle last week.

A kynuna TenedoH B JB Hi-Fi B Hbtokacne wecTb Hefenb Hasap, a Yyepes gse
HeOenun oH nepecTtan 3apsxarbcs. Korga 9 nonpocuna BepHyTb AeHbIN,
npogaseLl, ckasasi, YTO MOSIOXKEH TOSTIbKO PEMOHT.

Under Australian Consumer Law, a major fault entitles you to choose a refund or
replacement, not just a repair. When exactly did you buy the phone?

S Kynuna ero WecToro Yncna npoLioro Mecsla, y MeHsl eCTb YeK Ha CyMMy
BOCEMbCOT [EeBAHOCTO AeBAThb A0/1apoB.

Since the fault appeared within six weeks and stops the phone charging properly
at all, that's classified as a major failure — you're entitled to a full refund.

A 4TO ecnn marasviH BC& paBHO OTKaXKETCsi BEPHYTb AeHbr U 6yaeT HacTanBaTb
TONbKO Ha PEMOHTE?

If the store still refuses, you can lodge a complaint with NSW Fair Trading, and if
that doesn't resolve it, escalate to NCAT.

W ckonbko BpeMeHn 0b6bi4HO 3aHMMaeT paccMoTpeHne Takoro aena B NCAT,
ecnv gongéT oo aTtoro?

NCAT hearings for consumer matters are usually scheduled within eight weeks.
Bring your receipt, the repair quote and any emails with the store.

Y MeHs1 cenyac Tyro ¢ geHbramm. Ckonbko ctont nogatb 3asasneHne B NCAT, u
€CTb NI CKngKa s Tex, y Koro masno geHer?

The NCAT filing fee is quite modest, and if you hold a concession card, you can
apply to have it reduced or waived.

Cnacunbo 6onblioe. CHavana s ewé pas noroBopto ¢ Mara3mHoM, a €CN HUYEro
He nameHuTcs, obpawtycb B NCAT.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/russian/fru-cellphone-refund-dis/
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8. Reporting Workplace Discrimination After a Promotion Refusal -

Employment

A Russian-speaking client believes she was denied a promotion because she is pregnant and reports it to a

case officer at the discrimination agency; you will interpret for both parties.

Case Officer

Client

Case Officer

Client

Case Officer

Client

Case Officer

Client

Case Officer

Client

Case Officer

Client

Thanks for coming in today, Ms Sokolova. Can you tell me exactly what
happened at your workplace in Wollongong recently?

A paboTato B 9TOM KOMMNAHNN y>XKe YeTbIpe roga, 1 Koraa OTKpbliack BakaHCUS
cTaplwero MeHepg>xepa, MHe OoTKasasin, XOTa Y MeHA 6onblue onblTa, Yem y
KoJ11ern, KOToporo noBbICUIIN.

When exactly did this happen, and did your manager give you any specific
reason for choosing someone else instead?

OTO cNy4nnochb Tpu Hedenu Hasaf, B Hadane ceHTaops. MeHemykep ckasan, YTo
MM HY>XEH YeNoBeK, KOTOPbI MOXXET NMOJIHOCTbIO MOCBATUTL cebst paboTe,
HameKasl Ha TO, YTO 1 CKOpO yiay B OEKpPeT.

That comment could be discriminatory. Anti-Discrimination NSW will write to your
employer and ask for a response — there's no fixed number of days, but they're
expected to reply promptly.

A uto 6ygerT, ecnn paboTtogaTenib BOOOLLE HE OTBETUT USIN OTKaXKETCS
coTpygHuyaTb?

If they don't respond at all or simply refuse to engage, we can move the matter to
a conciliation conference instead, where both sides discuss a resolution together.

Mory nu 51 B3siTb C CO60I KOro-TO ON1s1 NoAAEP KK Ha 3Ty BCTpeYy, Hanpumep,
topucTa uwim gpyra?

Yes, you're welcome to bring a support person or a lawyer, though it isn't
compulsory. Anti-Discrimination NSW just needs advance notice of who's
attending the conference.

Xopollo, Toraa g, HaBepHoe, Npuay ¢ NoApyron, Kotopas paboTaeT FOPUCTOM.
YTO MHe Hy>XHO coenaTtb ganbiue?

Please complete this complaint form today and attach any emails or messages
about the promotion decision. We'll contact you once everything's been
reviewed.

Cnacunbo 60nbLUOE, A 3arn0HI0 JOPMY CEFOOHS XXe 1 NPUIOXY Nepenncky ¢
MEHEeKEPOM.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/russian/fru-employment-discrimin/
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9. Reporting a Hit-and-Run in a Shopping Centre Car Park - | cgal

A Russian-speaking client reports a hit-and-run in a shopping centre car park to NSW Police and is giving a
statement. You will interpret for both parties.

Police Officer Thanks for coming in today, Ms. Ivanova. Could you walk me through exactly
what happened when your car was hit in the Bunnings Warehouse car park?

Client 3TO cnyuunsiocb Be4EPOM B YETBEPT, Koraa sl Bbilwna U3 MarasmHa. 9
npvnapkoBana MalnHy, a Korga BepHyniach, yBUaena, Yto 3agHuin 6amnep
nomsT. BognTtenb gpyroi MalmnHbl, BUAUMO, Bble3Xas 3agHMM XO40M 1 MPOCTO
yexar, He OCTaBMB HUKAKOW 3anuncKu.

Police Officer Can you tell me what time this happened, and whether you saw the other vehicle
leave straight away afterwards?

Client 370 6bINO NPYMEPHO B CeMb NATHaOUaThb Beyepa. [la, oH yexan cpasy e, Kak
TOJIbKO 3aen MO MaLUVHY, AaXKe He OCTaHOBUICS, YTOObI MOCMOTPETbL Ha
NoBpeXOeHUsI.

Police Officer Did you manage to get any part of the number plate, or notice the make, model

and colour of the car?

Client 4 He ycnena pasrnsgeTb BECb HOMEP, HO MOMHIO nepBble 6ykBbl — B3-Ky-3d.
MawwwuHa 6bi1a TEMHO-CUHEro LIBETA, MOXOXa Ha cefaH, KaxkeTcs, TonoTta
Kampuw.

Police Officer We'll request CCTV footage from the shopping centre and nearby cameras, but |

can't promise how long that footage is kept or whether it clearly shows the plate.

Client OT0 BygeT NnpobeMon ansg Moen cTpaxoBkn? MHe Hy>KHO ByaeT Kak-To
[oKa3saTb, YTO B 3TOW aBapuun BMHOBATA He Si.

Police Officer I'll give you an event number today so your insurer can open a claim. If we can't
identify the driver, it will still be recorded as a hit-and-run.

Client XopoLwo, a Kak s y3Hato, ecn Bbl HanaeTe MallnHy no kamepam? MHe No3BOHST,
VNN HY>KHO By[eT caMol 3BOHUTb B y4acTOK?

Police Officer We'll contact you if the footage identifies the vehicle. Without a clear plate
number, though, we may not be able to lay any charges at all.

Client Cnacunbo 6onbLuoe 3a NomoLLb. A 6yay XxaaTb Ballero 3BOHKa 1 COXPaHio HOMep
NPOVCLLECTBUSA Ha BCAKWI Crly4an /151 CTPaxoBOW KOMMaHWMW.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/russian/fru-hit-and-run-bunnings/
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10. Health Insurance Claim Review - Insurance

A client is confused about Medibank's rejection of his physiotherapy insurance claim and asks the case
officer about the review process and required documents. You will interpret for both parties.

1 Officer
2 Client
3 Officer
4 Client
5 Officer
6 Client
7 Officer
8 Client
9 Officer
10 Client
11 Officer
12 Client

Thanks for calling Medibank, Mr. Volkov. I'm reviewing your recent claim for
physiotherapy sessions, which was rejected last week due to missing
documentation.

3popaBcTByiTE. YeCTHO roBops, 1 B HEOOYMEHUN — pPaHblUe TaKne CeaHchbl
dunsnoTepanmm Bcerga onnadnBanmcb 6e3 npobnem.

Your claim was declined because there was no referral from your GP on file for
those six physiotherapy visits in March.

[MoHATHO, HO pa3Be Heb3A Obino NPUHATL YCTHOE NnoaTrBep>XneHne oT Bpaya
BMeCTO NMNCbMEHHOIo HanpaBneva?

Yes, under Medibank's extras cover, a written referral is required before claims for
ongoing physiotherapy treatment can be approved and reimbursed.

XopoLuo, 1 OroBoptoCh C TepaneBTOM O HanpasBneHnn. YTo eLLé Hy>XHO
MPUIIOXNTL K 3asIBMIEHNIO HA NEPECMOTP?

Please include the GP referral, your itemised invoices, and a short letter
explaining the treatment dates and medical reason for each visit.

MoHsATHO, cnacnbo. A CKOMbKO BPeMeHM 06bI4HO 3aHMMAET PacCMOTPEHME
TaKOro NepecMOTPEHHOr 0 3asiBIeHNs?

There isn't a fixed deadline for a decision, but most reviews are completed within
two to three weeks once all supporting documents have been received.

AcHo, oBe-Tpu Hegenn — 3To Npuemnemo. Mory nm s nogatb LOKYMEHTbI Yepes
NpPUNoXKeHne, a He npmeaxartb B ohunc?

You can upload everything securely through the Medibank app or online member
portal, so you don't need to visit a branch or post anything at all.

OTnnYHoO, Tak HaMHoOro yao6Hee. CeroaHs xe cobepy Bce OOKYMEHTbI 1 3arpy>Ky
NX Yepes NPUIIoXKEHNe.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/russian/fru-medibank-physio-clai/
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