NAATI CCL Sinhala (Sinhalese) Practice Dialogues

10 full English-Sinhala 8o»@ dialogues written to the CCL specification - two speakers - segments of 35
words or fewer - different topic areas

Free from naaticcl.com. Each dialogue has a page with native-speed audio; record your own interpreting and
get line-by-line Al marking — your first full dialogue is marked free: naaticcl.com/practice. More Sinhala
dialogues with transcripts: naaticcl.com/dialogues/sinhala

e Cover the other language, read one segment aloud (or play the audio), then interpret it without looking.
e Check what you left out or changed: names, numbers, time limits and conditions are what cost marks.

¢ Keep to the test rhythm: start within five seconds, one repeat per dialogue.
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1. Acute Infective Conjunctivitis Consultation - Health

A patient visits a Ballarat clinic with acute infective conjunctivitis, and the GP explains the diagnosis,
treatment and isolation advice; you will interpret for both parties.

1 GP
2 Patient
3 GP
4 Patient
5 GP
6 Patient
7 GP
8 Patient
9 GP
10 Patient
11 GP
12 Patient

Tell me what's been happening with your eyes since yesterday morning, and
which eye showed symptoms first, the left or the right?

866 OI156E 9es V6@ cmen g 01 10 6IE), &8 68 Fr 650 D0 HBR) SRe).
29 )0 8606t D0, wd® B D;e0®.

Do you wear contact lenses at all, and has anyone else at home, school or work
developed similar red, itchy eyes recently?

®o 6@B0B50 6P VD éFeS ;. T D66 g8 VRO BB )1t56E 9559,
D0B S66 9&d e O 6DE) BeEW).

This looks like bacterial conjunctivitis rather than viral, given the yellow discharge.
I'll prescribe antibiotic drops—use them four times daily for five days.

®o g® deddeh VDsBEMGH D WéBeS, Sies D00 cs» @8 6dBe? O 85
608 6D 6d»de?

You're contagious while there's discharge, so please stay home from the
childcare centre for three days and don't share towels or pillows.

V66 VB Bewd) Al8®) SOI1eeS 66des 5HBBGEE B S6E). ®) VD830 IEH
505 D0E0 656D cdiHss m: B86E) 8udS O» Bues 59d.

| can give you a medical certificate covering those three days off, and the
childcare centre may want written confirmation you're no longer infectious before
you return.

®ed g0 31856 BB HADSE, WD DD 66DesDICHHO casnSH Bne?

Bring your daughter in too—if her redness hasn't settled within forty-eight hours,
we should examine her separately rather than simply assume it's the same
infection.

B 658008, Vo £ded FBeEB0VB0 D ®IHFHV. AR 592 20D 52 shared
50868 0z, 6RHS DRIV HBDO.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/sinhala/fsi-acute-infective-conj/
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2. Reporting an Armed Robbery to NSW Police - | eoal

A Sri Lankan shop owner reports an armed robbery at his Bankstown store to NSW Police, and you will

interpret for both parties.

Police Officer

Shop Owner

Police Officer

Shop Owner

Police Officer

Shop Owner

Police Officer

Shop Owner

Police Officer

Shop Owner

Police Officer

Shop Owner

Audio at exam speed and Al

Take me through exactly what happened tonight, Mr. Perera — what time did the
two men enter your shop, and what did they do first?

9t ®B®®IG0 s OBty ccBens BB D). DBIREHS Dewms BHBISG G®O
%08 'Ye@ ccBD' B 9:5:d).

Did either of them show a weapon, threaten you directly, or hurt any of your staff
during the robbery?

D5)R60S Dews 8B6H cc3nER) HBZHG BE). D0V B £6S Bz, O ¥8 @ c®5O
00 DYgm).

Do you have CCTV covering the counter and entrance area at your Bankstown
shop, and has that footage already been saved somewhere safe?

®9), 6616090 08 909 Hesnd). § sdnn 53O @) HBD der Secnwd), BD So
65)1R860 6e5w yODH.

I'll record this as an armed robbery incident, Mr. Perera, and issue you an official
event number to give your insurance company.

& event number do g@dsie insurance claim 90, ®:55® Dy 580 oo
®xe?

The event number alone is usually sufficient for your claim; we can't guarantee
exact review times, but we'll be in touch once the CCTV footage has been
examined.

00 50 FO8 WD @) w8 WIB® Bug? ceIindehss d8®0 shutter Do ®d
alarm D= ®8 e)s» Bwg?

You could also contact Bankstown Council or a licensed locksmith about extra
security measures; a general safety assessment usually doesn't cost anything.

So eeneB, 8588 SeMHd V9306d. BXE) 6O 9D Q@D D I 5 >BEeRS
16D

marking of your own interpreting: naaticcl.com/dialogues/sinhala/fsi-armed-robbery-bankst/
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3. Smartphone Refund Dispute - Consumer Affairs

A customer's newly bought smartphone has a major fault, but the retailer refuses a refund and offers only
repair; she consults a consumer rights advisor about her options. You will interpret for both parties.

1

10

11

12

Advisor

Ms. Wijesinghe

Advisor

Ms. Wijesinghe

Advisor

Ms. Wijesinghe

Advisor

Ms. Wijesinghe

Advisor

Ms. Wijesinghe

Advisor

Ms. Wijesinghe

Can you tell me exactly what problem you're having with the phone you
purchased?

B9 60 gdm0n6 JB Hi-Fi ;53088668 68 5o 538 S8 asim. 836 8538 54
6029, D086 51688 §ReDD). ®AD) BEOMBG 56D g8 Vv 668,
3890501 B8 ©6F» OIS SGE.

Under the Australian Consumer Law, a major failure gives you the right to choose
a refund, replacement, or repair — the retailer cannot dictate repair only.

cOn B85 DO B Jom, 6586H0 cens DS dHd. 6dD FI ceivns Be@
B 90565 68516087

A major failure isn't judged by a fixed number of days; it depends on whether the
fault is serious, unsafe, or you wouldn't have bought it if you'd known.

OO e B®), HRD) BEOmMBS; BV 5ty OOV OB M. D) HEB6s
35018 0d8 wéSe gD SGE.

If the store still refuses, lodge a complaint with NSW Fair Trading first; if that
doesn't resolve it, you can apply to NCAT.

e, B NCAT D20 Bexs 61008 opes 6ods, 86t cedss cdnde?

NCAT hearing wait times vary by matter and location, so | can't promise a fixed
date; filing fee reductions may apply, but a refund isn't guaranteed.

0885 B D c®wde, ®D ¢® DODDS Sesmde BBE) £35De?

Bring your receipt, photos, and any messages with the store to the hearing;
concession fee rates may apply depending on your circumstances.

8, 5988. ©® 880 s 5 5HYD g NCAT Dnd 5550.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/sinhala/fsi-cellphone-refund-maj/
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4. CTP Personal Injury Claim Follow-Up - Insurance

An insurance claims officer explains the next steps of a personal injury claim to a Sinhalese-speaking client
injured in a car accident; you will interpret for both parties.

1 Claims Officer

2 Client

3 Claims Officer

4 Client

5 Claims Officer

6 Client

7 Claims Officer

8 Client

9 Claims Officer

10 Client

11 Claims Officer

12 Client

Thanks for calling back, Mr. Jayawardena. | have your NRMA CTP claim here,
following the crash on 14 August near Wollongong. I'll explain the next steps.

#5958. 00 1DOH 6Dem16DS gEnd), DeEBeES® cAFEE BRG Be). c@1Ded cEDD
BR0 DDF» Bue BiE) V0 gramSNy B.

We'll need a medical certificate from your GP confirming the injury, along with any
hospital reports. Our team will then review your claim and contact you.

B0 ;3 ©BGHO 663I0N 69D V5B B1D). & d6ed sONBVEBS c®1we 6DB6S,
®0 PRIV c»dB» Dwe?

You may need to pay upfront initially, but you can submit receipts for
reimbursement. If treatment is pre-approved, some providers can bill NRMA
directly instead.

®0 AlB®PO 65 :d Yo 68 e Sedets. & B 8 1eIs® seem) BOHO Bdses
656V ?

For lost income, you'll need payslips from before the accident and a letter from
your employer confirming the days missed. Please forward these when you're
able to.

eeB, 0 H) 6e131660 DDFHO. BDesl B YOOSSO ru®n ¢dBe 5 55d B
DBerBie BBE) BOHMG 9OB6S 6:916:9)H0g?

An assessor reviews the medical evidence, police report and income records
together before deciding. There's no fixed formula — each claim is assessed
individually.

S 655660, 5P DD 6O Sd© B> MBS FwSd O 9O, DD BOVHL) BHOHS6
626 ?

You can call our claims line anytime with your claim number, or check updates via
the NRMA app. We'll also contact you once a decision's made.

eNEB Denn®, B0 Bn DD B® BXED ©B) WOBHO. cmdS BS5SB BD©I1eE
£ecd90.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/sinhala/fsi-ctp-personal-injury/
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5. Job Search Review and Interview Preparation - Employment

A Workforce Australia employment consultant reviews a job seeker's job search progress and prepares him
for an upcoming interview at Bunnings Warehouse in Toowoomba. You will interpret for both parties.

10

11

12

Employment
Consultant

Job Seeker

Employment
Consultant

Job Seeker

Employment
Consultant

Job Seeker

Employment
Consultant

Job Seeker

Employment
Consultant

Job Seeker

Employment
Consultant

Job Seeker

Thanks for coming in today, Mr Ranatunga. | noticed you missed your Workforce
Australia appointment last Thursday morning—can you tell me what happened
and why you didn't call us?

5816050, 5586 R@tssse) ©0 ®E8ed coh 58S 1. 68185 e E®O Bed &
331, 10 ) OB VI 26 ;.

That's understandable, but please call us beforehand next time, otherwise your
payment could be affected under the mutual obligation rules. Do you have a
medical certificate with you today?

89, 6e)85m0 B BHBH6ES g, 5 Bo g® Secnd). 6O et OV dlS®) 50D Fogd
D).

Good, five applications this month is a solid start. I've arranged an interview for
you at Bunnings Warehouse this Friday morning at ten thirty.

DBots 6DEINYES D6 6@ Ded B3P SE? VD B rd 5@ B0 Secnd). OB
c@)159) Oe®D 6BH Dwne?

Please bring your resume, your Working with Children Check if you have one, and
try to arrive about fifteen minutes early.

8, 00 Dud). aed ems Secnde? Ve DB B 5B Dond?

Smart casual clothing is fine for the interview, and there's a bus stop right outside
the store on Anzac Avenue.

B5988. sOYR s8vens stiets OV B0 Budy Bog, B0 AO g6 Sndg?

Please call our office within two business days to tell us how the interview went,
whether or not you're offered the position.

8, 8 e HaEd 00 B0 D) BOBHY. e Su5E eddO.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/sinhala/fsi-employment-agent-job/
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6. Faulty Online Purchase Dispute - Consumer affairs

A customer calls NSW Fair Trading to report a faulty online purchase and an unresponsive seller. You will

interpret for both parties.

1 Officer

2 Client
3 Officer
4 Client
5 Officer
6 Client
7 Officer
8 Client
9 Officer
10 Client
11 Officer
12 Client

Thanks for calling NSW Fair Trading. Can you tell me what happened with your
recent online purchase, and roughly when you bought it?

®® Oesswd 533 'Kogan' 68 g0dess Deesdss 6t Duds gt »Dsmd Or8
o8, 55 60 Dey eS8, dng@nd; sHIDVDRD 586 6eBeS He:.

Have you contacted the seller directly about the fault? If so, how many times, and
through what method did you reach them?

@9, OB Jexs 9:6RS BB DD 399, »YS 58O 8€xds Qe M.

Since the seller hasn't replied at all, you can lodge a formal complaint with NSW
Fair Trading, and we'll attempt mediation between you and them.

eNE8, 8988. 5:0HEE 661y BEID stiets @ 6BES?

We'll contact the seller on your behalf and try to negotiate a repair, replacement
or refund, without needing to go straight to a tribunal.

55 dg®nd; S0 6 emgsicons, dmemd c@ive e ?

If mediation doesn't resolve the matter, you can then apply to NCAT for a formal
hearing, and the tribunal can order a refund or replacement.

8. 590 Gees crdSn Bug? B Bed YO e, cDIRY DB© F&y »I®G, 5K
ReBe?

Lodging a complaint with Fair Trading doesn't cost anything. If NCAT later orders
a refund, you could get the full one hundred and eighty-nine dollars back.

DYV e 5nSB. OV ge ¢detid 60 5:3HER 55D 66y BOTHV.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/sinhala/fsi-faulty-online-purcha/
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7. Managing Angina Symptoms - Health

A patient consults a GP about chest pain symptoms suspected to be angina, leading to a cardiology
referral. You will interpret for both parties.

1 GP
2 Patient
3 GP
4 Patient
5 GP
6 Patient
7 GP
8 Patient
9 GP
10 Patient
11 GP
12 Patient

Can you describe the chest pain you've been having — is it tight, heavy, or sharp,
and how long does each episode usually last?

6818550 DEO©, ®D 5560 RO D66 &80 Secnd), DY s 5:86coND). SLESE
DBEE Dot s DS SOBHD).

How often does this happen each week, and does the pain ease with rest or after
using your nitro spray?

88650 929 oS dod 60). Deerd eBBeEemID 52 EE 6DV, VYD ted Do
990 90 OgIMEES HDBB6S wre;.

This sounds like stable angina caused by reduced blood flow to the heart. I'll refer
you to a cardiologist at Prince of Wales Hospital.

688500 BHBOG, 6@ Dedl s8s5vgne 93Bes? VD B HDVGE DB BeE) VG
Becnd).

They'll likely order an ECG and possibly a stress test. If the pain lasts longer than
ten minutes or spreads to your arm, call triple zero immediately.

OO o ® Bood® AlS5©$)P0 WHEES 1), 556 D BN® DvemO dugd: D3 R:de?

Please don't drive if you feel any chest discomfort. Light walking three times a
week is fine, but avoid heavy exertion until we see the specialist.

D930 ;0 En® eSS BF, B B0 RO MWD dBdeie?

Use the GTN spray under your tongue when pain starts; if it doesn't ease after
two doses, five minutes apart, call an ambulance straight away.

6848 680 DDBOG. O BR) 508 M0 90800, ¥dns H® BB AOGD B™)
20550,

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/sinhala/fsi-angina-gp-referral/
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8. Divorce Application and Property Settlement Advice - | egal

A client consults a solicitor about a divorce application, arrangements for her daughter, and property
settlement time limits. You will interpret for both parties.

1 Solicitor

2 Client

3 Solicitor

4 Client

5 Solicitor

6 Client

7 Solicitor

8 Client

9 Solicitor

10 Client

11 Solicitor

12 Client

Before we begin, could you tell me the exact date you and your husband stopped
living together as a couple?

a8 6D Desd se3B6 Descl BBy ets cngdedBe). B8 BB crEE IO D:d He
©)t5 659D DO HDets DDV VDR 9B Y.

That won't affect your application, as long as you can prove you lived separately
under the one roof, such as separate finances and bedrooms.

380 #8dGig B Duetn S gds 989, Ewees 9BRO B8 & e v @D Bue
®»e?

Yes, the court needs to see proper arrangements are in place for her care and
schooling before granting the divorce order.

e85 #m). Eeneed stiet 6o 6DEIM BB MEGEE S6cnde, 500 Av® ¢DEDD
3660 965 5O ?

You must apply for property orders within twelve months of the divorce becoming
final, otherwise you'll need the court's permission to proceed late.

S D508 6e6s. 0888 ®Bnd af) ©desn 5O, O gD AP m:5d gsies?

If you hold a healthcare card or receive income support, you can apply for a
reduced fee when lodging the application.

®0 Centrelink 58@1e @eR®D). #6g®sm 6my LS 6©1D) 6FDD FdS 5w Bug?

Bring your marriage certificate, proof of the separation date, and evidence of your
Centrelink payments to support the fee reduction, when you lodge everything
with the Federal Circuit and Family Court.

680 e, B 8@ 660D B &3 ® 656100 BTV, Ded coects DED NS BuBE.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/sinhala/fsi-divorce-application/
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9. Faulty Phone Refund Dispute - Consumer Affairs

A customer's faulty phone purchase has been refused a refund by the retailer, and a consumer affairs
advisor explains their rights and the NCAT process, and you will interpret for both parties.

1

10

11

12

Advisor

Client

Advisor

Client

Advisor

Client

Advisor

Client

Advisor

Client

Advisor

Client

Thanks for coming in today. Could you tell me exactly what went wrong with the
phone you purchased from JB Hi-Fi a few months ago?

D0 63 ®B-08 Ve OBD g0ONG 658 YHBS Nl DTS M nd Bx). BV So
608D 610 3 82D 3@ Dod ccBed vz, gRBDD®) dBOB BGE.

Do you still have the receipt or any other proof of purchase, like a bank
statement? Also, is the phone still within its one-year manufacturer warranty?

380 D 9O 2d Bx), St Do) B600DFO Des cHDO c5»D). £6DONG B eSS
D588 66, DHSO mEG FNED B66md). Y 880 m:nd refund ccs» @ 599).

Under Australian Consumer Law, a bank statement is valid proof of purchase,
even without the original receipt. This fault sounds major, so you're entitled to a
refund.

eneB, B8 0O mens BHR 8965 ¢8 50O refund cesies ;500 OO c®ig
20BES?

If they refuse again, you can lodge an application with NCAT, the Civil and
Administrative Tribunal, requesting a formal order for your refund.

NCAT 950 Be@s 6000 opes cods, mendisie Scoses?

The application fee is around fifty dollars, and hearings are usually scheduled
within eight weeks of lodging, sometimes sooner if urgent.

%8, 90 S 96590, @D DD FoS BH Bwg?

Bring your bank statement, clear photos of the fault, and any messages or emails
you exchanged with the store staff about the repair refusal.

680, cDS BSE Ve £edDD. BB & Bude tie)»® ©oc®m NCAT 950 :ds5nd.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/sinhala/fsi-cellphone-refund-nca/

naaticcl.com - NAATI CCL Sinhala practice dialogues - page 10/11


https://naaticcl.com/dialogues/sinhala/fsi-cellphone-refund-nca/

10. Health Insurance Claim Rejected for Pre-existing Condition - insurance

A client calls her private health insurer to query why her knee surgery claim was rejected due to a waiting
period. You will interpret for both parties.

1 Officer
2 Client
3 Officer
4 Client
5 Officer
6 Client
7 Officer
8 Client
9 Officer
10  Client
11 Officer
12 Client

Thanks for calling nib member services. I've been checking your claim for the
knee arthroscopy at Liverpool Hospital, and there's something about your policy
start date | need to clarify.

c®oic gBnn? 0 gfdg Sons Stets canBets 6D SR, S5 OV 6O Sedvghs
®B68 e g0m0 .

Your policy has a twelve-month waiting period for pre-existing conditions. Since
you joined only eight months ago, and the knee issue existed beforehand, the
claim can't be approved yet.

Den® B 935 5O 68 c@wic? Ded 550 Y ©5B86E H6® D) Secnd).

You can lodge an appeal with a letter from your surgeon confirming the condition
wasn't diagnosed before you joined. Our chief medical officer will review it.

90 600D 5EES cude? s 5:Bnd En HBBY Benses.

Normally the review takes up to fifteen business days, but if your surgeon marks
it urgent, we can expedite it within forty-eight hours.

FNOD 6mPYes VD Bow 66D 6DBe?

Without cover, Liverpool Hospital quoted around eighteen thousand five hundred
dollars for the procedure, though some public hospitals offer it at no cost with a
longer wait.

¥66 6RHB6EE VDS MLy gt) ©oTD yODVe, g8dDGE Fes)?

The five-hundred-dollar excess stays fixed unless the fund's hardship team
approves a waiver. If you disagree with the outcome, you can contact the Private
Health Insurance Ombudsman.

B, OO g3 5550 6d 55808 BN, 8E® EICHD BB DDFHV.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/sinhala/fsi-health-insurance-cla/

naaticcl.com is an independent exam-practice platform, not affiliated with or endorsed by NAATI. These are practice dialogues
written to the published CCL specification, not NAATI test items. You may print and share this file unchanged.
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