NAATI CCL Telugu Practice Dialogues

10 full English-Telugu 3enth dialogues written to the CCL specification - two speakers - segments of 35
words or fewer - different topic areas

Free from naaticcl.com. Each dialogue has a page with native-speed audio; record your own interpreting and
get line-by-line Al marking — your first full dialogue is marked free: naaticcl.com/practice. More Telugu dialogues
with transcripts: naaticcl.com/dialogues/telugu

e Cover the other language, read one segment aloud (or play the audio), then interpret it without looking.
e Check what you left out or changed: names, numbers, time limits and conditions are what cost marks.

¢ Keep to the test rhythm: start within five seconds, one repeat per dialogue.
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1. Paediatric Asthma Review and Action Plan - Health

A Telugu-speaking parent brings her son for an asthma review at a respiratory clinic. You will interpret for

both parties.

Nurse

Parent

Nurse

Parent

Nurse

Parent

Nurse

Parent

Nurse

Parent

Nurse

Parent

Thanks for coming in, Mrs. Prasad. Before we start, tell me how Kiran's breathing
has been since his asthma flare-up three weeks ago.

DY g6, 9B S5tH BR0B O TARPL RO HEE DAY 8DHE 9J©b
AT e BN, WINBZSEY)C) SrBad 6.

Good to hear the night cough has settled. Did he attend the spirometry test we
booked last Thursday at Lyell McEwin Hospital, and what were the results?

9, HWHT*B0 F¥0 LADES DHEYTS LRSS, TEb &sNOBHO HABD
G23,) B0 9 JYD, A T eago % DO eago S,

That seventy percent reading means we need to start a preventer inhaler twice
daily, not just the reliever when he wheezes. This will control inflammation long-
term.

DB066 2F06 5 AP P& ADE | E0LTPAIT? IBAS 5% HONIBTD,
OO €9 IADOTP &OH.

It's safe for his age, and side effects are rare with correct spacer technique. If
symptoms don't improve within two weeks, please book a review.

2°tH08 w6, K9S %) LT 9B WY HB0D S0EFS BoLIBND,
QS8 Eree 2,8 OIPES aPS 5O 9 G,

I'll prepare a written asthma action plan for both home and school, listing his daily
medication, trigger avoidance, and emergency steps if he has a severe attack.

SFTPeD. JJOE e Ere’ DO SrH0BHOT? Yo S MO &t S
BE BOAHE0 Be.

Let me show you the spacer technique now—four slow breaths per puff, not one
quick breath. Asthma Australia also has helpful videos online for practice.

WP QPODOP &0 c?g& & arS O3B0 KoL, X)P&gf 30k S ey
SPROE08rD, B0k TP’ DHHDNEIRIB ) SR

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/telugu/fte-asthma-action-plan-c/
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2. Faulty Phone Refund Dispute - Consumer Affairs

A Telugu-speaking customer's newly purchased phone has a major fault, and the retailer refuses a refund,
offering only store credit, so she seeks help from a consumer affairs officer. You will interpret for both

parties.
1 Officer
2 Client
3 Officer
4 Client
5 Officer
6 Client
7 Officer
8 Client
9 Officer
10 Client
11 Officer
12 Client

Tell me exactly what happened when your phone from JB Hi-Fi in Bankstown
stopped turning on last week.

s, I B grp we505)EPSS’ 88 S ) HO Basgh’S 9 8 60
SPI08. BA G8 Ak Ho® IO SW)A wOD.

A major failure means the fault makes the phone unsafe, unusable for its normal
purpose, or something you would not have bought had you known about it
beforehand.

%) BDE 52D DD, 8H0& o). /D D) DS N, S Y
HATADNE0 SeD.

If it's a major failure, you get to choose the remedy — refund, replacement, or
repair — not the store. Do you have your receipt or bank statement?

R G308 BRI €608 DD, 5° 6 DI 808% @SSO BY), S900 6 3¢S
BB AP .

NSW Fair Trading can help mediate this dispute, and if the retailer still refuses,
you can escalate the matter to NCAT for a formal decision.

(a8 D, & DT HOTYB0 PSS D0 HEDADO HEIWOR?

NCAT hearing dates depend on current caseload, so | can't promise an exact
timeframe, but lodging your application early keeps things moving.

08 dHeedD. onad &8 S¢S I ST oS &), T 9B BYoh B0
DB Yo (er?

Yes, you can use another phone in the meantime — just don't dispose of or let
anyone test this one, since it's evidence. You can lodge your complaint online
today.

PIFTED . FESS” o) T T THIT 9 FADOr &0, °& DHeh
BRI DT ST I Bagesw.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/telugu/fte-cellphone-refund-con/
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3. Divorce Application: Serving Documents to an Overseas Spouse - | egal

A Telugu-speaking client consults a solicitor about the divorce application process and the notice period for
serving documents to his wife who is in the United States. You will interpret for both parties.

1 Solicitor

2 Client

3 Solicitor

4 Client

5 Solicitor

6 Client

7 Solicitor

8 Client

9 Solicitor

10 Client

11 Solicitor

12 Client

Mr. Chowdary, could you confirm that you and your wife have been separated for
at least twelve months without getting back together?

95X, HI)0h) SOV S €770, SIS Btk TPTPen SO €0¢ErS
HADB)0T0, 2 98 HBTP HO BADSL.

That's fine, short reconciliation attempts under three months usually don't affect
your eligibility. Do you and your wife have any children under eighteen?

9D, B8 FN)BY LM 0. HXPBO WD PSS &0eT0d.

Good. I'll file the application with the Federal Circuit and Family Court of
Australia. Since your daughter is under eighteen, a short hearing may be required.

38 TH%H SEONS 9BIB0 €0T? T 27785 YY) 29305’ G508, 9D Der
0BT’ BEOH.

If the divorce is uncontested, neither party usually needs to attend court in
person. We'll arrange to serve the documents to her address in the United States.

808, PO0H TH0 HBA I HTPEL HOHTAE S A HX)0r?

For filing and service, you'll need to submit Form 3, your marriage certificate, and
confirmation of your daughter's care arrangements.

DTee 90BN ééozge‘é €335 @o&oéw&é 208 JADO &0EVOR?

Overseas respondents are usually given about six weeks to reply, longer than the
one month given locally. If she doesn't respond, the court can still finalise the
divorce.

IEIOB, SITTTED. Q) DTN VGO B ) WOBTD.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/telugu/fte-divorce-application/
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4. Unfair Dismissal Deadline and Job Search Obligations - Employment

At a Workforce Australia employment services provider in Melbourne, an employment consultant discusses
unfair dismissal deadlines and job search obligations with a Telugu-speaking client who was suddenly
terminated from a warehouse job. You will interpret for both parties.

10

11

12

Employment
Consultant

Client

Employment
Consultant

Client

Employment

Consultant

Client

Employment
Consultant

Client

Employment

Consultant

Client

Employment
Consultant

Client

Thanks for coming in, Mr. Reddy. | heard your position at the Dandenong
warehouse ended last Thursday—can you tell me what happened?

%) Deroel s0esKY Sexy AHOT, HHEPB0 BaHD DB S
&83?360 0G BAFW. S 9 Jeenre 09%)¢6 H 3@53(63, 5o 5890 EP
0P IHT.

That does sound unfair. If you believe the dismissal wasn't justified, you can
lodge a claim with the Fair Work Commission within 21 days.

Q8B 2,8, BaseS® 5897 BADEE DXEHB0B? F% ePAHE 9SIE,
DOCHEOE [ S KD b2y Be.

If you miss that deadline, you generally can't apply at all. You don't need a lawyer
—you can file the form yourself, and the fee is quite small.

83 SR I G5 B0 B0 EIBouwrer? I Qose QY o°
295°0 085D 0ESOE) Teseer?

Yes, you must keep meeting your mutual obligations under your job plan,
including fortnightly appointments here, even while your Fair Work claim is
pending.

%8, S0 9%)e33 a8 s &’ 28 QPDHEKI LD SEPRY B, a°%) 3HBS)
RICEIDHIT)D, A ADBHTPA TQ) ‘aéogési‘s@?

That's fine—I can help you list me as an alternative referee. Let's also update
your resume before your next appointment on Monday the 9th.

OGETTD. $53) IAPA0ESD0ESE St Benth R0IEEE TP BanieT?

Of course—I'll book a Telugu interpreter for Monday's session. Please don't
forget the 21-day deadline for the Fair Work Commission application.

G0, WP FIETTE. S RFHEPE0 HDSVATPOS HFPD.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/telugu/fte-employment-unfair-di/
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5. Health Insurance Physiotherapy Claim Rejected - insurance

A Claims Officer calls a client to explain that his physiotherapy claim was rejected due to an unmet waiting
period, and outlines the review process. You will interpret for both parties.

Claims Officer Mr Reddy, I'm calling about your physiotherapy claim from last Thursday — it
was rejected because your two-month waiting period for extras hadn't been
served yet.

Client D0€3 FresD? T PO FIQW... I BVFBY) B0 Fock Swen s
&oe, 9OS° SaN306 HBADHE N0EHE SVAAHSE?

Claims Officer You joined Medibank on the third of March, and the treatment date was the
twentieth of March — only seventeen days into your cover, before the period
ended.

Client 2.5, % BOAHED 9B HBTVPRENS &G HPP0RSD. I GSozre H8S)S
Sae30f HOADE 00 DI, QEY)t) S0 BarO?

Claims Officer You can wait until the waiting period ends on the third of May and resubmit the
claim, or ask for an internal review if you think this is wrong.

Client 09085 Basen e9tBD D), TP 290D c5e))eD 9S5VB0. B DFHE %
RIADXYOR, SN E00ES D& HErO?

Claims Officer If you're unhappy after the internal review, you can complain to the
Commonwealth Ombudsman — since 2015 they've handled private health
insurance disputes across Australia.

Client 0, €908 SVOoCH SN el CSQS B&°s €0 e9¢516), 09 Q‘éoig@ 2,0206)DS
D0QB0wer?

Claims Officer First, submit a written request for internal review through the Medibank member
portal, explaining why you believe the waiting period doesn't apply here.

Client T DD, 3 O FHEHOLY WHSE BarA? T° HBTR OHES B
DOSAOTT, B S0 BN cven Lt searer?

Claims Officer Upload your referral letter and receipt through the app, not by email — and
remember, the eighty-five dollar gap payment still applies even after approval.

Client 8D0B DD, ArHS WHSE TP, VP e Y Mg DHoeS tHBoD
Sz (HE) DEPX0EPD. BRFIPTeD.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/telugu/fte-health-insurance-phy/
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6. Managing a Child's Asthma Attack - Health

A mother brings her daughter, who had an asthma attack, to the emergency department at Blacktown
Hospital, and the nurse explains treatment and follow-up; you will interpret for both parties.

1 Nurse
2 Mother
3 Nurse
4 Mother
5 Nurse
6 Mother
7 Nurse
8 Mother
9 Nurse
10 Mother
117 Nurse
12 Mother

Thanks for bringing Priya to Blacktown Hospital so quickly tonight. Before she
started struggling to breathe, can you tell me what triggered this episode?

ISHL) RIS 3[R B8N0 wrer EQ0M SO0, G5th AENF0H, HEHE
EQM SOOM D0, e ZFANHGRA S0 VDS SKVEwT)D.

We gave her four puffs of salbutamol through the spacer straight away, and her
breathing settled a little. Has she had attacks like this before?

0 951)8%) Q0¢5° C0S0) BN GO0, €98)Co e9CIED)SY)Ce) Y 20308.
QOB AOEH ETe BOORL BEP0E3 DHRY SO

Here's her updated action plan. If the wheezing continues after twenty minutes,
give four more puffs, then reassess her breathing rate carefully.

f\gJK)S der HBP TS’ SPDOBHOT? F&) HOBL S0 EY) e éa’)o)
PESED.

Hold the mask firmly over her nose and mouth, shake the inhaler first, then give
one puff and wait thirty seconds before the next.

2083Y S0 [ BT L DD HIDS0 ToEEY5E8, S DA DO ?

If her lips turn blue, or she can't finish a full sentence without gasping for air, call
triple zero immediately, don't wait for us.

BTP( BED B0 A5Y)chd ToareS” B)(0e?

Let's book a review at the asthma clinic next Thursday at ten thirty in the
morning, and I'll print a referral for you right now.

00, HHPB0 a0 HA Kot AR ) AWPOB) BY)L0TE ) sd. Y
QDBAPAS e AT,

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/telugu/fte-asthma-attack-follow/
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7. Reporting a Robbery to Police - L egal

A Telugu-speaking shopkeeper is reporting a robbery at his convenience store to NSW Police; you will

interpret for both parties.

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Mr. Chandra, please take a seat and walk me through exactly what happened at
your convenience store on Thursday evening, starting from when you first noticed
something wrong.

S B0 b, HHFPE0 T°H TPTPR) é)cfg)éo)d 90N BRB Ve
SHO8 ), chax)) QS 0D cha)) Bru3FD.

Did either of the two men display a weapon, such as a knife, or make any
physical threats towards you during the robbery attempt?

§3 0838 A BP0, oA 8B S t5e3 23EB0Ped, chen)) SoBT
'aéagaﬁ)& 2903°CH).

Does your store have working CCTV cameras covering the counter area, and can
you give me an estimate of how much cash was actually taken from the register?

€953 A6, S° C0SPEI0ES” DAEID GOB. TPTPEY 9B S0 NI TOH
BX03FeD.

Thank you for that detailed information, Mr. Chandra. I'll register this incident with
Fairfield Police Station now and issue you an official event number for insurance
purposes.

&3 E3085 90206 QX)) F0DDS iR HOWOT®, BE° YOS® AFHT® HT°
Soeer?

That event number should be sufficient for your claim, provided you also submit
clear photos of the damaged till and any repair receipts you receive.

9800 A6, 35 €rc3aDOo 5eSen B BXY)BS) 50298 HODFR.

Good. Please also come into Fairfield Police Station tomorrow morning before
ten o'clock to review and sign your written statement in person.

SBH0T S A6, DEFPANO BABGOEHB) e HRETT°e.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/telugu/fte-robbery-report-nsw-p/
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8. Joining a Workplace Union - Employment

A union organiser at a Woolworths distribution centre in Chullora, NSW, explains membership benefits and
conditions to a Telugu-speaking warehouse worker considering joining. You will interpret for both parties.

1

10

11

12

Union Organiser

Warehouse
Worker

Union Organiser

Warehouse
Worker

Union Organiser

Warehouse
Worker

Union Organiser

Warehouse
Worker

Union Organiser

Warehouse
Worker

Union Organiser

Warehouse
Worker

Hi Mr Reddy, I'm an organiser from the SDA union here at Woolworths Chullora.
Would you be interested in joining us to protect your pay and working conditions?

380 W6, QIS 2R &08. TS AHPAADNSE’ PO 280 DNALOES®
D&DVgeN HY T Der0el HIFAHO OKIOR?

Union members get support during pay disputes, free legal advice if something
goes wrong, and someone experienced to represent them if management treats
them unfairly.

& 2atHO8 A6, 2 88 12350 B0 I D0 BY0wrd?

Membership costs eight dollars ninety cents a week, deducted straight from your
pay, unless you'd rather pay it quarterly instead.

350 &80 308 S HOTY, 88 DB DSVNIOH? T WSSO AH
390wrer?

If you ever leave Woolworths, your membership simply stops — there's no exit
fee and nothing extra to pay.

08 6. BETEAE N0 HDADADO N0, P gqcz,)a anée)c_ﬁ)?g S0 9
SPEE)BOT?

Joining only takes about ten minutes online, and your membership usually starts
within forty-eight hours of signing up, before your next shift.

30 $6) S M &) 6. APAADSES’ B0 HQ T° H%H DB 9208
SQPoTe?

Don't worry, joining the union has nothing to do with your visa status — it's open
to every employee at Woolworths, regardless of visa type or hours worked.

B HUBE 6, &8 B2 &3 SB8S" B8wesn. a0ren B)S0EH GIgrmee.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/telugu/fte-join-union-woolworth/
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9. House Insurance Claim for Storm Roof Damage - Insurance

A client in Orange, NSW is lodging a storm roof damage claim with NRMA Insurance after a tree branch fell
on the house; you will interpret for both parties.

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Thanks for calling NRMA Insurance. Can you describe what happened to your
roof during last week's storm in Orange, and when the damage occurred?

(3¢5 tHBI°E0 T°E D I W° PEXY) WA DY FED g@g NG0B, dY &SOO8
TR\, DHITPB0 €¢5aH0 SES &Y $9) &) dZ0rr erT)OS S,

I'm sorry to hear that, that sounds quite stressful. Could you please give me your
policy number, and do you know your excess amount?

S5 POR $028 ANI74326. 529 YO N0 S’ 7% BOAHED, DB
D) T°?

Your excess is six hundred dollars, payable once the assessor confirms the claim
is approved. Please send clear photos of all the damage today.

T2 OF SHEK)EHOD A W) BB HPOT°? ErT)OS 0TS Erds
80C 508 TPOY) YuI°)D.

Yes, temporary repair costs are covered if you keep the original receipt. Without a
valid receipt, we cannot process that particular reimbursement request.

90, B T S GO0B. &° FE HY INB0 BN TP So TP
W) 90D O SFC.

An assessor will inspect your roof within five business days. Please keep the
tarpaulin securely in place until that inspection is complete.

[ QFPRAIHOTe SEI6B, T°) O HIS P & PO €56 IYOT®?

Yes, if the assessor certifies the house as uninhabitable, we cover
accommodation up to fourteen nights. Otherwise, that cost isn't included in your

policy.

EI0B, SITTTeD. 2926 55593 HE erT)OS Q9ePH €50TVTP.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/telugu/fte-house-insurance-stor/
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10. ICU Consultation After Severe Brain Trauma - Health

A patient has been admitted to ICU with brain trauma after a fall, and the doctor is discussing his condition,
treatment plan and consent with his son; you will interpret for both parties.

1 Doctor Mr Rao, your father was brought into Liverpool Hospital after a fall at home, and
the scan shows swelling on the right side of his brain.

2 Son Qg Wg& QR WPO° HIPREEON® &OT°? AN QRY)C R)y8F° &OT®,
SeéyeCotienthedm®)o°?
3 Doctor His Glasgow Coma Score is currently eight, and we need to monitor him closely

in ICU over the next 24 hours to check the swelling.

4 Son w36, e9HNBNS 305?@?\)(6 9HNB0 HPOT? 2.EIY BADEIB AsVYAOR?
5 Doctor A neurosurgeon is monitoring the pressure inside his skull. If it doesn't settle

down soon, they may need to operate tonight to relieve it.

6  Son 3aHS P Een0trTe trg57? 85568 0 HEAHO HEW)?

7 Doctor Recovery varies a lot with brain injuries. Some patients improve within weeks,
others need months of rehabilitation, and we won't know more until the swelling
reduces.

8  Son S0 Q) AFT® DB HTPORP H0WL0 Watrer wyb?

9 Doctor Yes, we'll need consent for any surgery. As his next of kin, you can sign the

forms, but we won't proceed without your agreement first.

10 Son 93 w86, IS 30D D¢ TR, HoBE0 BoDHDE R)c(gon" &%) 0. S
90D o)B’Qg)CéJ, o)&)olﬁ"g) IR Y le Yo TOPNSY

11 Doctor Visiting hours in ICU are limited to two visitors at a time, twice daily. You're
welcome to wait in the family room between visits.

12 Son 0B &L, e SRFEETreD. I Jane3oh e’ Goerd, F® Y
€08 3083 BAaHZADOC.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/telugu/fte-brain-trauma-icu-con/

naaticcl.com is an independent exam-practice platform, not affiliated with or endorsed by NAATI. These are practice dialogues
written to the published CCL specification, not NAATI test items. You may print and share this file unchanged.
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