NAATI CCL Thai Practice Dialogues

10 full English-Thai lng dialogues written to the CCL specification - two speakers - segments of 35 words
or fewer - different topic areas

Free from naaticcl.com. Each dialogue has a page with native-speed audio; record your own interpreting and
get line-by-line Al marking — your first full dialogue is marked free: naaticcl.com/practice. More Thai dialogues
with transcripts: naaticcl.com/dialogues/thai

e Cover the other language, read one segment aloud (or play the audio), then interpret it without looking.
e Check what you left out or changed: names, numbers, time limits and conditions are what cost marks.

¢ Keep to the test rhythm: start within five seconds, one repeat per dialogue.
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1. Explaining Angina Symptoms and Safety Steps - Health

A Thai patient describes his angina symptoms to a cardiac nurse at a Queensland hospital clinic. You will

interpret for both parties.

Nurse

Patient

Nurse

Patient

Nurse

Patient

Nurse

Patient

Nurse

Patient

Nurse

Patient

Khun Somchai, can you tell me what happens during the chest tightness —
where exactly you feel it, and what usually triggers it?

JanuUUAsINA1NBNASY ka3 lUfinauie dnidlusswdnauiuviamuauivle we
WawnUssanaunfineshiau

Have you needed to use your GTN spray this week? If so, how many times, and
did the pain ease within a few minutes each time?

¥ ¥
a

o ldaasnsi luddaviiasy asausnannisadunis Ui waAsINanInnIsauy
AINUULAUDY

If the pain doesn't ease within ten minutes after your second spray dose, call
triple zero straight away — don't wait to see if it passes.

a3y udrenananaufinueg dasvgaiulunasy wszganmihdnnsugniv

Please don't stop the blood pressure medication yourself — the dizziness might
simply mean we need to adjust your dose, not stop it completely.

W lanaiasy walrnvuelnass lUnuwwnginaniznieia lad lsanguna lnas laas
giinesan daiuluuasy

Your appointment is next Thursday at nine-thirty in the morning at Gold Coast
University Hospital, including a cardiac stress test.

JUNsUASY Apvanavnsnaunlunsialunasy

Yes — please fast for six hours beforehand, avoiding coffee or tea, though plain
water is completely fine to drink.

121 lauaasy 2auguNINd NS UAILUZEN THANASY

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/thai/fth-angina-safety-gcuh-t/
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2. Reporting an Armed Robbery to NSW Police - | eoal

A Thai shop owner reports an armed robbery at her grocery store in western Sydney to NSW Police, and
you will interpret for both parties.

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Take your time, Khun Anan. Can you tell me exactly what happened when the
man walked into your grocery shop just after nine last night?

aaullszinaENTNA: Afznaauniaauiginn lusu ndaieg dauiladudniiy
51 2uen Tasnuanvinauiitengs

Did he show a weapon, and can you describe his height, clothing, or anything
distinctive about his voice?

>
A v ° A

NAIglszinamilssaeliaduuiiwese: ladadadan aninlinsaniiaaadnnu
AD LEENYN2) WAMEBINOEEILHEDINY

Roughly how much cash was taken from the till, and does your shop have CCTV
covering both the counter and the entrance?

kU lUUsznnnlasa s dunnaalsas S1U2099UiNAR99TUAaRIA) ANl
ruldiendinas anaaviuluiidszaniaign

I'll log this under case number four four seven one. If new evidence comes up, a
detective may contact you, though there's no fixed number of days for that.

uaRUAITARNADULNN lrNAL STuPBIsUzanAA BN Wialan

Extra cameras and brighter lighting near the entrance can help, but police can't
force you to install specific equipment — the decision is yours to make.

uadungna Tugluil duazaadulaanniilvuiinge:

For the stolen cash, please contact your insurer directly, and Victims Services
NSW can also offer free counselling support if you would like it.

3 [ a

2UANAL ANAAGDUTENYSEAUINT wazazapsAnnapaLNNAINTIAMILUZYN

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/thai/fth-armed-robbery-report/
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3. CTP Personal Injury Claim Follow-up - Insurance

A Thai man discusses the progress of his personal injury claim with an insurance claims officer after a car
accident, you will interpret for both parties.

Claims Officer

Client

Claims Officer

Client

Claims Officer

Client

Claims Officer

Client

Claims Officer

Client

Claims Officer

Client

Thanks for calling GIO, Mr. Boonmee. I'm reviewing your CTP claim following the
crash near Wollongong on the ninth of June, and | have a few questions.

aIafAsY AuALinaLiRme MNUaraILazaaNINASY vineuanIulilalasaawe iy
ATVl

Have you seen a doctor recently, and do you have a medical certificate
describing your injuries, the treatment you've had, and your recovery progress?

A5y W luwuwwnsy lsangnunasasauasnaasiiadlaninnal wasdlalasu lusu
TN ERTULANIE AT

We can't finalise your claim until we receive that certificate, so please send it
through as soon as your doctor has it ready for you.

ar

FANAUANANNNADIEI LUNASY Y5 a9 laNUANNaNILESD

There's no fixed deadline for it, but the sooner we receive the certificate, the
sooner we can assess your ongoing treatment and any income you've lost.

171 laudrasy wnezsy Tinuedarin lususes ldSige arvezns luntsdlaiasu

In the meantime, could you tell me how many physiotherapy sessions you've
attended since the accident, and whether the pain has eased at all?

aN 1UN1EAINLNTANILEINNASIASY wazinngaInwuzin Tiluanasniaadinsd

I'll note that in your file, and once the certificate arrives, we'll review your claim
and let you know what happens next.

gauanmnasy laslaZiueszan unazlvnuads lususasly Iiaa Tasassasy

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/thai/fth-ctp-personal-injury/
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4. Formal Complaint Against an Electrician - Consumer Affairs

A Thai client is lodging a formal complaint about substandard electrical work at his rental property with a
consumer affairs officer. You will interpret for both parties.

1 Officer
2 Client
3 Officer
4 Client
5 Officer
6 Client
7 Officer
8 Client
9 Officer
10 Client
11 Officer
12 Client

Tell me what happened with the electrician you hired to rewire the kitchen at your
rental in Wollongong last month, please.

aauusnnaua gl luas Insinivue winasaniulifeaasdland luazanse
wsuuazanu1ege lalilatasasy uun Insmzmansasiuan lisuanaas

Do you have the original invoice today, and can you tell me the total amount
charged and the date the job was completed?

¥

30350 luudaviuanINNIMNATaINUE N DE FRUADAANT LAz ULES AN IUNFUYN
WAUALAD NNINBLANT I IULAIRIEASY

Our first step is to write to the electrician, outline your concerns, and ask him to
respond with a proposed fix or refund.

wada N liaaunauNagazAsy azrinasnalsne

If he doesn't respond, refuses to fix the fault, or offers no reasonable solution, we
can consider referring the matter to NCAT for a hearing.

wadsaauuiUnd 19atununa lvuninazauasy

There's no fixed timeframe for these disputes overall — some resolve within a few
weeks, others take longer depending on how cooperative both parties are.

]
¥ Pl

6p9fuSa9aa NCAT aziian laanawinlnusasu

NCAT sets its own filing fee, not us, though a reduced fee may apply if you hold a
concession card or receive certain benefits.

17 lauarasy 2avgmanniiglgaduns wnazsaNswaaInannnIsia llwnauus
Ay

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/thai/fth-electrician-complain/
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5. Missed Job Interview with Employment Consultant - Employment

A Thai jobseeker missed an employer interview due to a car breakdown and is discussing next steps with
his employment services consultant. You will interpret for both parties.

Employment
Consultant

Job seeker

Employment

Consultant

Job seeker

Employment
Consultant

Job seeker

Employment
Consultant

Job seeker

Employment

Consultant

Job seeker

Employment
Consultant

Job seeker

Khun Somchai, | noticed you missed your job interview with Bunnings Warehouse
in Cairns yesterday at ten thirty in the morning. Can you tell me what happened,
please?

28 Az WaNUINPIRNLEENa1INNnBUNaas I duaeaintuied waelylainy
ANASY

Do you have any documentation, like a receipt from a mechanic or a photo,
showing your car broke down before the scheduled interview time?

fn50 wndl lulaSeangdansa uazaasusandalinae wgetiazionun Ivglaasu

Workforce Australia doesn't guarantee a rescheduled interview, but employers
sometimes agree to a new time if you explain honestly and provide evidence
quickly.

uxnadInazla i lannadnuan Aesfnaaangllafiasy

Here's the employer's direct number. Call within twenty-four hours, apologise for
missing it, and ask if they can offer another time slot.

v
ar

Taasy 2 nsluiuiias wadsaNNaNnNaAIN AsHNANULIUANNTITHI9IUYIHN LN
ASy

Missed appointments are recorded by your provider, but genuine reasons
supported by evidence are always considered before any action is taken.

12 lauarasy 2aufunInAsy ualunmsdsallAalaluinsy

Let's book your next appointment for Thursday the fourteenth at two o'clock, so
we can check how the job search is going.

1eAsy TungRauAnauE a1teape THIATIASY NNIENIATINALUUBUATL

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/thai/fth-missed-job-interview/
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6. Antenatal Check-Up and Glucose Follow-Up - Health

A pregnant Thai-speaking woman attends an antenatal check-up at Frankston Hospital, discussing blood
pressure, glucose results and fetal movement with the midwife. You will interpret for both parties.

1 Midwife Let's check your blood pressure first, then go through your glucose test results
before your ultrasound scan this afternoon at Frankston Hospital, okay?

2 Client Az Wyiagninanuniiaunua: inszizinuilagdiianiiuné udanianasie
HipEAIBAL
3 Midwife Your blood pressure is normal, one twenty over eighty, but your glucose level was

slightly elevated on the last test, so we'll need a follow-up.

4 Client nnganngilias nydasivenaninanalunaz H3auAGBIANDINITHAZDBNAET
NELNNIU
5 Midwife You won't need insulin unless your levels stay high after two weeks of diet

changes, so let's monitor closely and book a retest then.
6  Client wyansasaninainela lunes niamswnrauagiinunInnIifa:

7 Midwife Yes, gentle exercise like walking for thirty minutes daily is fine, as long as you
don't feel dizzy, short of breath, or unwell.

8  Client fapeENIuinyIanIngnAviasasnIdlanauNInes nyaIsnlalunez
9 Midwife Let's count movements now; you should feel at least ten movements within two

hours. If it's fewer, call the hospital straight away.

10 Client Tawadz 191 laud udninasraasseludaiuluas
11 Midwife Your next appointment is Thursday the ninth, in three weeks. If you notice

bleeding or reduced movement before then, come straight to emergency.

v
a s a '

12 Client 121 laudnez 20uRMNINUEAS NYRsUgNANNNTMLazNIMNTALINBUAE G15ilEa0

Q
a

paNWsBgNARIBYAZEUNN I5aneUNanuTiAy

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/thai/fth-antenatal-glucose-fo/
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7. Divorce Consultation: Separation Requirements - | cgal

A Thai client meets with a solicitor to discuss divorce proceedings, including proof of separation and
parenting arrangements. You will interpret for both parties.

1 Solicitor

2 Client

3 Solicitor

4 Client

5 Solicitor

6 Client

7 Solicitor

8 Client

9 Solicitor

10 Client

11 Solicitor

12 Client

Before we start the paperwork, could you tell me exactly when you and your
husband first stopped living together as a couple?

IwenAUNNIUsSTINaEUELIRDULEA: LALNASILNASINUBRTIT MW Izgn AN g

That's understandable, but if you were still living under one roof at times, we'll
need extra evidence to prove genuine separation to the court.

uaaaas ldnanguazlsine: auslafdyaiguennudunmenis

We can rely on bank statements showing separate finances, plus a written
statement from a close friend confirming when your living arrangements changed.

1
a v o A

faufiiiauainauniangisnedla ndudidaumisdasuseas ve:

Good, that helps. The Federal Circuit and Family Court of Australia requires at
least 12 months of separation before you can apply for divorce.

L= ' v Ao a £ '
LAILIDNGNAZAS Li']ﬁa\‘iﬂulﬁﬂqaﬂﬁlaﬂQQLLﬂﬂﬂq\iwqﬂl'ﬂuﬂg

If you and your husband have already agreed on parenting arrangements, you
generally won't need a formal parenting order from the court.

v a

Ienasnulauasz gnazagnudauiluvan uarlununwanngadiand

Once we lodge the application with the court, it usually takes about 4 to 6 weeks
before a hearing date is scheduled for you.

2oUAMNINAL Aduvzaspanasnuiian lisausasnaufiainnsanin

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/thai/fth-divorce-separation-c/
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8. Storm Damage Home Insurance Claim - insurance

A Thai-speaking client's roof was damaged in a storm and she calls NRMA Insurance to report the claim
and ask about the process. You will interpret for both parties.

Insurance
Officer

Client

Insurance

Officer

Client

Insurance

Officer

Client

Insurance

Officer

Client

Insurance

Officer

Client

Insurance

Officer

Client

Thanks for calling NRMA Insurance. | can see your file — you're reporting roof
damage from last weekend's storm in Wollongong. Can you tell me what
happened?

Az aAuINagnsINIgLsININ nezilinamasamga luransweiy wanindunsagan lu
viauaua: Aauilwaudenuazisasaneay

When did this happen, and have you arranged any temporary repairs? Also, do
you remember your policy excess amount?

v
ar = s "o a o

fan Tidsanfern TuagunasazinsaInaAuileansaz uafaudnliladnads
mzduusn lunsusssidawinlusey

An assessor will visit within three business days. Please take photos now, and
note your excess is seven hundred and fifty dollars, deducted from any payout.

v o w s

i lads wanaminfdsainaNudsvngznIaalatialvusas walfausannends
agntulalunazszrine

The assessor should arrive within three business days, as | mentioned. Your
home is safe to stay in, but please avoid the affected bedroom until repairs begin.

s

i Anlazranidesiaalia: uadwauRIasNauas lile neusunazasasinn
ansM lnuaz

If your home isn't liveable, we can cover temporary accommodation costs.
Otherwise, that's not included under your current policy.

¥ <

12 lady udrdauaaanu luiasaandn lunazdreslanudamalifunangiuals
Tnuaz

Please send photos of the damage, receipts for the tarp, and keep your claim
number — C, A, one two three four five — for reference.

1Y

Az AauezsIuIn luasanugddns Idasy uardlunsantaaiiinanes 2auaauiInas

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/thai/fth-storm-damage-roof-cl/
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9. Online Shopping Refund Dispute - Fair Trading Enquiry - Consumer Affairs

A Thai client ordered a blender online, never received it, and the seller is unresponsive, so she calls a Fair
Trading enquiry line for help; you will interpret for both parties.

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Thanks for calling the Fair Trading enquiry line here in Sydney. Can you tell me
exactly what happened when you ordered the blender online last month?

fAaudazaasastuneeaulaifiadszunaanndlainauss waaudenauisalilasy
209188 ganen linaudaniualsas

Could you give me the order number, the date you paid, and how much the
blender actually cost you?

ruNBlaAaITaAa ORD-58231 Ax Anudnaduldiliadungiaufneun Wuawiu
\nndudasnaaasoaaasIanas

Have you already contacted the seller directly about this, and if so, what
response, if any, did you receive?

fauaTANNgINgEaIAILAR: LA liFTNsRaUNaULaananaaBIAU AU

Give the seller a reasonable chance to reply in writing first, explaining the problem
clearly. If they still refuse or simply ignore you, you can lodge a complaint with
NSW Fair Trading.

fgegidsuaguuuil Aaudarinadelsnans

You'll submit an online complaint form through the Fair Trading website with your
evidence, like emails and the receipt. Mediation can often help, but a refund isn't
guaranteed in every case.

uartEgnszuIuMslnanaauad szlasuanwunauluuas

Keep every email, message, and screenshot as proof of what happened. If
mediation doesn't resolve it, you can also dispute the charge directly with your
bank.

171 lauanez 20ugaINdmsUALUEINUEAz AalaziiuRangIUNING LTAz

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/thai/fth-online-blender-purch/
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10. Warehouse Role Placement Interview - Employment

A Thai client meets with a recruitment agent about a warehouse assistant position in Melbourne. You will
interpret for both parties.

10

11

12

Recruitment
Agent

Client

Recruitment
Agent

Client

Recruitment
Agent

Client

Recruitment
Agent

Client

Recruitment
Agent

Client

Recruitment
Agent

Client

Thanks for coming in. I'm Michelle from Randstad, calling about the warehouse
assistant role at the Truganina distribution centre. Could you tell me your current
visa status and work rights?

[ o

¢z Anudinignaansd laaf 820 fx anwsarinulatanan lifidadnnasaes Tug
U

That's great, no restrictions there. Have you worked with pallet jacks or manual
packing before? Are you available for night shifts, including weekends?

AnuLAzLinYDIAefaN apeAs we bl Tudusa TWaaanyt vinnzlvudla sniuen
Fuanagwazaasll Tuadas

No forklift experience is fine for this role. The pay is $29.50 an hour for 38 hours a
week. You'll also need a police check before starting.

ar

AaTvlseiRensanssni Anudssinseaniawaias ual ldnanuuualyunine
laua

You won't need to pay for it — Randstad covers the cost. It usually takes about
10 business days to come back.

17 lauaez 2auaunne: uariudguimenniuwiulvuas

Induction is next Thursday at 8am at the Truganina site. You'll need steel-capped
boots and a valid photo ID on the day.

FRINHSABWIVANT NUSHNIaNn IF viSafauAasdatans

If you don't already own a pair, we can lend you one for your first day only.

2aufuNne: Aauszlufsnanule Tnagiungiaudeas

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/thai/fth-recruitment-agent-wa/

naaticcl.com is an independent exam-practice platform, not affiliated with or endorsed by NAATI. These are practice dialogues
written to the published CCL specification, not NAATI test items. You may print and share this file unchanged.
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