NAATI CCL Ukrainian Practice Dialogues

10 full English-Ukrainian YkpaiHcbka dialogues written to the CCL specification - two speakers - segments
of 35 words or fewer - different topic areas

Free from naaticcl.com. Each dialogue has a page with native-speed audio; record your own interpreting and
get line-by-line Al marking — your first full dialogue is marked free: naaticcl.com/practice. More Ukrainian
dialogues with transcripts: naaticcl.com/dialogues/ukrainian

e Cover the other language, read one segment aloud (or play the audio), then interpret it without looking.
e Check what you left out or changed: names, numbers, time limits and conditions are what cost marks.

¢ Keep to the test rhythm: start within five seconds, one repeat per dialogue.
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1. Acute Infective Conjunctivitis Consultation - Health

A Ukrainian-speaking patient visits a local clinic with acute infective conjunctivitis. You will interpret for both

parties.

Nurse Your eye looks quite red and swollen, and there's a lot of thick yellow discharge
crusting on the lashes. When did this first start, exactly?

Patient Lle noyanocs gecb Tpu OHi TOMy, cnovaTky 6yno NpoCTO NOYEPBOHIHHSA, a 3apas
BpaHLi NMOBIKM CKEITLCSA Bif, XXOBTUX BULIEHb.

Nurse Has the other eye been affected too, and do you wear contact lenses or notice
any fever today?

Patient Hi, niH3n 9 He Howy. [Ipyre OKO NOYEepPBOHINO TiNbKM BYOpa, TEMMNepaTypu HEMaE,
ane B QUTAYOro cagka B MOrO CUHa TeX YEepPBOHi Oui.

Nurse This looks like bacterial conjunctivitis, not viral, so I'll prescribe antibiotic drops.
Use them four times daily for a week, even if it improves sooner.

Patient 3p0o3yMino. A 4 MOXXHaA KOPUCTYBATUCS TUM CaMUM PYLLUHUKOM, LLLO N YONOBIK, |
4K NOTPIGHO BpaTK NiKapHAHUI 3 PO6OTN?

Nurse Don't share towels or pillowcases with family, and wash your hands often. You
shouldn't return to work until the discharge clears, at least twenty-four hours.

Patient A o pobuTn 3 cHoM? loMy Tex noTpibHi kpanni, 4v 4OCUTL MPOCTO He
nyckKaTtu Noro B cagok Kinbka gHiB?

Nurse Keep your son home from daycare too until his eyes are clear, and bring him in if
drops don't help within three days.

Patient 3po3ymina, gsakyto. A 6acenH? Mu gakpas nnaHyeMo niTu Ha BUXIGHUX Y MiCLIEBUIA
6aceinH.

Nurse Avoid swimming pools and shared eye makeup for at least a week. You can
collect the antibiotic drops from Chemist Warehouse this afternoon.

Patient [aKyto BENMKe 3a NOSICHEHHS, 51 BCE 3p03yMina i CborofHi Xk 3abepy kpansi 3

anTekun.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/ukrainian/fuk-acute-infective-conj/
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2. Formal Complaint Against an Electrician - Consumer Affairs

A Ukerainian client lodges a formal complaint about incomplete and faulty electrical work performed by a
licensed electrician. You will interpret for both parties.

Officer Before we start the complaint form, can you tell me exactly what went wrong with
the electrical work at your house in Wollongong?

Client BiH nepepobntoBaB NpoBoAKY Y ABOX KiMHaTax, s 3annartuia Tucady Tpucta
n'aToecaT gonapis, ane NosoBMHA PO3ETOK OOCI He NpaLtoe.

Officer Do you still have the original invoice, and have you already tried contacting the
electrician about the faulty sockets since the job finished?

Client Tak, ocb paxyHoK. {1 TenecoHyBana nomMy Tpudi 3a OCTaHHI TVXKAEHb, ane BiH He
6epe cnyxaBky i He Nepea3BOHIOE.

Officer If he doesn't respond or fix the problem within a reasonable time, you're entitled
to lodge a formal complaint with NSW Fair Trading for assistance.

Client A wo 6yae, AKLLO BiH B3arani He BigNoBIiCTb HaBiTb Nicnsa odiuinHoi ckapru oo
Fair Trading?

Officer Fair Trading will first attempt mediation between you and the electrician. If that
doesn't resolve things, the matter may then be referred to NCAT for a formal
hearing.

Client A cKinbKn Yacy 3a3suyan YekatoTb, Nokn NCAT npusHaunTb gaTy po3rnsagy Takoi
crnpasun?

Officer There's no fixed timeframe for NCAT hearings — scheduling depends on the

tribunal's current caseload, so | honestly can't promise you an exact date.

Client 3poasymino. Tofj ski OKYMEHTI MeHi BapTo 3ibpatu nepeq T!M, SK nogasatu
odiuinHy ckapry?
Officer Please bring the invoice, clear photos of the faulty sockets, and copies of any

text messages or emails between you and the electrician.

Client Oskyto, 51 36epy BCi JOKYMEHTY | NoAaM ckapry 4O KiHUSA LbOro TUXKHS.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/ukrainian/fuk-electrician-complain/
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3. General Protections Complaint After Age Discrimination - Employment

A Ukrainian employee has lodged a general protections complaint about age discrimination and fears
dismissal; you will interpret for both parties.

Case Officer

Client

Case Officer

Client

Case Officer

Client

Case Officer

Client

Case Officer

Client

Case Officer

Client

Take a seat, Mrs Kovalenko. Your general protections complaint about age
discrimination at the Dandenong warehouse is now registered with the Fair Work
Commission.

Oskyto. MeHe gy>ke XBUIIOE, Y MOXXYTb MEHE 3BiNIbHUTY Tenep, Konu s nogana
ckapry? HayanbHuUK BXXe HaTskaB, LLIO MO Mocagy MOXYTb CKOPOTUTU.

There's no blanket protection from dismissal simply because your claim is active.
The law only prohibits dismissal if it's adverse action taken because you made
this complaint.

3po3ymino. A akLLo poboToaaBeLb CKaxe, LLO Lie NPOCTO CKOPOYEHHs nocaau, a
He Yepes Moo ckapry? Sk OOBEeCTH, LLIO 3BiflbHEHHS NoB'A3aHe came 3 LyM?

If you're dismissed, the employer must prove the real reason wasn't your
complaint - the law reverses that onus. You'd have 21 days to lodge a dismissal
dispute.

[BaguaTb oovH OeHb - Le J0BOMi Mano vacy. AKi AOKYMEHTU MeHi BapTo
36epirati 3 UbOro MOMEHTY?

Keep every text, email, and roster change showing how you're treated differently.
Don't resign voluntarily - that could weaken any future claim.

Y MeHe € konera, sika 6a4yuna nofgibHe cTaBneHHs A0 iHLWMX NpauiBHUKIB
cTapLoro BiKy. Y Moxe BOHa CBIigYMT Ha MO KOPUCTL?

Yes, her witness statement can support your case. The Commission will first hold
a conciliation conference before any formal hearing is scheduled.

Konu 3a3Bnyain npusHadatoTb Lito KOHdepeHLito? MeHi Baxkko gani npautoBaTti B
Takin Hanpy>keHin atmocdepi.

Conciliation is usually listed within four to six weeks. Meanwhile, consider your
workplace's employee assistance program or contacting your union for support.

[saKyto 3a NosicHeHHS. S 36epy BCi HOKYMEHTHN i 3B'A3ycs 3 MPOdCMiKOK BXe
LbOro TUXKHS.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/ukrainian/fuk-employment-discrimin/
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4. Health Insurance Claim Rejected After Hip Replacement - insurance

A Ukrainian-speaking woman's health insurance claim for hip replacement surgery has been rejected, and
you will interpret for both parties.

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Mrs. Kovalenko, your claim for the hip replacement at St George Private Hospital
was rejected. Can you explain what reason the insurer gave you?

Y nnCTi Hanucanu, LWo ue «NoB's3aHo 3 HassBHUM 3aXBOPHOBaHHSAM» i LLO i€
OBaHagUaTUMICAYHMIA Nepion, OYikyBaHHS. Ane onepalito MeHi 3pobunm
TEPMIHOBO, i 1 HE PO3yMiNna, WO Lie CTOCYETLCA CaMme cTerHa.

Hip replacement falls under hospital cover, not extras. A twelve-month waiting
period applies to pre-existing conditions. When did you upgrade to this hospital
policy?

A nigBuwmna piBeHb CTpaxyBaHHS BiCiM MicauiB ToMy. [1o Lboro B MeHe 6yna
nve 6a3oBa CTpaxoBka, 6e3 NOKPUTTHA onepaLiin y nikapHi.

Since you upgraded only eight months ago, the surgery was assessed as pre-
existing. If you disagree, you can lodge an appeal through the Private Health
Insurance Ombudsman.

3po3yMino. A aKi JOKYMEHTU MeHi NOTPIGHO nogaTty Ans anensuii?

You'll need a letter from your orthopaedic specialist confirming the condition
wasn't diagnosed before the upgrade, plus any GP records from that earlier
period.

Tak, y MeHe € NNCT Bif, CIMENHOIO fiKaps LLe 3 MUHYJIOro PoKy, A0 MioBULLEHHS
CTpaxoBKKW. Tam HanucaHo, LWo Npo CTEerHo Tohi e He 6yno MOoBW.

Good. Without that specialist letter, the rejection will stand, so make sure it clearly
states the diagnosis date and treatment history.

Jsakyto. A [0 9KOro yncna MeHi noTpibHo Bce nogaTtn?

There's no strict cutoff, but submitting within the next four weeks helps avoid
delays, since Bupa reviews appeals in the order they're received.

3po3yMino, asakyto. A 36epy OKYMEHTHM i nogam anensuito NPOTAroM Micaus.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/ukrainian/fuk-health-insurance-hip/
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5. Witness Statement After a Hit-and-Run - L coal

A Ukrainian-speaking witness gives a statement to a NSW Police officer about a hit-and-run outside a
Wollongong shopping mall. You will interpret for both parties.

Officer

Witness

Officer

Witness

Officer

Witness

Officer

Witness

Officer

Witness

Officer

Witness

Thanks for coming in this afternoon, Mrs Kovalenko. | need to record exactly
what you witnessed outside Crown Street Mall on Thursday evening, while it's
still fresh.

Tak, 3BnyanHo. A ctosna 6ins BXxoay 4O TOProBOro LEHTPY n 6avmnna, K CpibHUN
aBTOMOGiNb 36MB YONOBIKa 1 ogpagdy noixas.

Can you tell me the approximate time this happened, and whether you noticed
any part of the car's registration plate before it drove off?

Lle 6yno npnbnnsHo o YBEPTb MO LOCTIN. A BCTUrNa NobavynT TiNbKK OCTaHHI ABi
umdpn Homepa — CiMm i gga.

Were there other people nearby at the time, or was the footpath completely
empty when the car sped off toward the highway?

Tak, nopyy 6ynu e OBOE NOAEN, OOUH i3 HAX PO3MOBJSIB MO TenedoHy, KOMn Le
cTasnocsl.

That's very helpful, thank you. I'll type your statement now; if anything sounds
unclear later, we can amend it together before you sign.

A MeHi noTpibHO nignncaTn 3asBy 3apas, Y MOXKHa NPUNTA iHLLOro AHS?

You'll sign the statement today. This becomes case number 4471, and it could
support a charge if officers manage to locate the driver.

A SKWO BU 3HaMaeTe Bogis, BU 3aTenedoHyeTe MeHi ocobucTo, 4Yn nosigoMnTe
SKMMOCb iHLIMM cnocobom?

We'll ring you directly from this station's number first; if we can't reach you after
two attempts, we'll send a text with your case number.

[sKyto, Lie MeHe 3acnokotoe. byay yekaTn Ha g3BiHOK abo MOBIAOMIIEHHS Bif
Bac.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/ukrainian/fuk-hit-and-run-witness/
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6. Angina Diagnosis and GTN Spray Guidance - Health

A Ukrainian migrant man visits his GP after experiencing chest tightness while climbing stairs, and the
doctor explains angina, GTN spray use, and a cardiologist referral. You will interpret for both parties.

1 GP
2 Patient
3 GP
4 Patient
5 GP
6 Patient
7 GP
8 Patient
9 GP
10 Patient
11 GP
12 Patient

Mr. Kovalenko, can you describe exactly what the chest tightness felt like
yesterday afternoon while you were climbing the stairs at Bondi Junction station?

Tak, HEMOB XTOCb CTUCHYB Irpyan BaXXK/M KaMeHeM, Ba>KKO Byno amxatu, i 6inb
Bio4asaB y fniBy pyky. Lle TpuBano XxBuavMHu 30 OBi, MOKW S HE CiB BigNoYnTI.

That sounds like angina — reduced blood flow to the heart muscle during
physical exertion. I'd like to start you on a GTN spray to relieve the pain when it
occurs.

3po3ymino. A un He Byfe Lel cnpen B3aeMoLiaTn 3 Tabnetkamu Bif TUCKY, SKi 9
BXXe MpUIMato LLOPaHKy?

No, it won't interact with your blood pressure tablets, but never take the spray if
your systolic pressure drops below ninety, and always sit down first for safety.

A aKwo 6inb He MMHaE HaBiTb MiCNSA CNpPEto, WO MeHi Toai pobutn?

If the pain doesn't ease within five minutes after two sprays, call triple zero
immediately, don't wait, and don't attempt to drive yourself to hospital.

Y meHe (isnyHa poboTa, BaHTaXXHUK Ha cknagi. Y1 4oBro AoBeOeTbCH YekaTh Ha
npuimom o Kappionora?

I'm referring you to a cardiologist at Royal Prince Alfred Hospital; with your
symptoms, you should get an appointment within about two weeks.

A uen Bi3uT 6yae 6e3KOWTOBHUN? Y MeHe HEMaE NpUBaTHOI MeaN4YHOI
CTPaxoBKMU.

The specialist visit will be bulk-billed through Medicare, so there's no out-of-
pocket cost for the initial consultation or the follow-up review.

Dakyto, nikapto. A BisbMy cnpen i3 coboto i 6yay 0b6epekHmin Ha poboTi.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/ukrainian/fuk-angina-gtn-referral/
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7. Overcharged for a Fridge at The Good Guys - Consumer Affairs

A Ukerainian client who was overcharged for a fridge at The Good Guys is seeking advice from a Fair Trading
aavisor, and you will interpret for both parties.

Advisor Thanks for calling Fair Trading. Could you walk me through what happened when
you paid for the fridge at The Good Guys yesterday afternoon?

Client [obpuin goeHb. Buopa a kynuna xonoguneHuk y «Good Guys». Ha UiHHUKY cTosina
LjiHa WICTCOT COPOK AEB'ATb JOMapiB, a Ha Yeky cnucanu CiMcoT ABagusaTb
0eB'aTb gonapis.

Advisor Did you raise this with the store afterwards, and exactly what did the manager
say when you asked for a refund?

Client 41 3aTenedoHyBana B MarasuH, i MeHegpkep ckasas, Lo Le NoOMUIKa B CUCTEMI.
BiH 3anponoHyBaB nuLle KpeguT Ha ManbyTHIO NMOKYMKY, a He rpoLli Ha3ag,

Advisor Under Australian Consumer Law, you're entitled to the advertised price or a full
refund — the store isn't allowed to force a credit note instead.

Client A CKinbKK Yacy Le Moxe 3anHATN? MeHi TepMiHOBO NOTPIGEH XONOANNBHNK, i 5
He MOXKY YeKkaTu Kifibka MiCsLiB, MOKN BCE BUPILLNTBLCS.

Advisor Send a written complaint to the store manager first, giving them fourteen days to
respond before you escalate the matter further.

Client A AKLLO MarasuH He BigNoBICTb NPOTArOM LMX YOTUPHAOUSTU OHIB, LLO MEHI
pobutn gani? Kygn sseptatucsa nicns Lboro?

Advisor If the store still hasn't resolved it after fourteen days, you can lodge a formal
complaint with Fair Trading, or apply directly to NCAT for a decision.

Client A ueinn NCAT - ue poporo? | un noTpibHO 060B'A3KOBO HaMMaTn agBokara, LWob
TyOW 3BEPHYTUCS 3i CKapro?

Advisor NCAT usually starts with mediation, doesn't require a lawyer, and any decision
the tribunal makes is legally binding on both parties.

Client [sKyto 3a NOSICHEHHS, Tenep Bce Habarato 3po3yMinile. A CborofHi > HanumLy
OoiLiHY cKapry MeHeoykepy marasviHy.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/ukrainian/fuk-overcharged-fridge-f/
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8. Recruitment Agency: Forklift Operator Placement - Employment

A Ukrainian job seeker meets a recruitment consultant about a forklift operator role and needs details on
licensing, course length, and pay. You will interpret for both parties.

Consultant

Client

Consultant

Client

Consultant

Client

Consultant

Client

Consultant

Client

Consultant

Client

Thanks for coming in this afternoon, Yevhen. A distribution centre in Wetherill
Park is hiring forklift operators, and | think this role would suit your warehouse
background well.

Osakyto! Lle cxoxxe Ha fobpy MOXNMBICTb. Y NoTpibHe skechb chnelianbHe
NnocBigYeHHs ans poboTy Ha HaBaHTaxkyBaui, UM MOXKHa noyaTu ogpasy?

You'll need a current forklift licence first, since the site won't let anyone drive
without one. TAFE NSW runs a two-day course at Granville, covering theory and
practical assessment.

3p0o3yMino. A Kov 1 3MOXKY MoyaTty MpautoBaTy, i CKiNlbKn Yacy 3anmMe Lien Kypc
Ha OTpPMIMaHHS NOCBIgYEHHNA?

You can start the Monday after you finish, so the sixteenth of March. The course
itself runs two full days, Thursday and Friday this week, nine to four.

To6T0 6€3 Lboro NOCBigYEHHS MeHe B3arasni He [ONyCTATb [0 pOOOTU Ha cKnagi,
HaBiTb TMMYacoBO?

Correct — without that licence, the warehouse can't roster you onto the floor at
all, not even for light picking duties.

3po3yMmino. A aka onnara 3a roguHy Ha Ui nocagi, i Yn € gonsaTa 3a paHKOoBI
3MiHN?

The starting pay is twenty-nine dollars an hour, plus shift loading for any early
starts before six in the morning.

[akyto 3a iHpopmauito. LLIlo MmeHi noTpibHo 3pobuTu, Wob 3apeecTpyBaTncs Ha
KypcC y 4yeTBep?

I'll register you for Thursday's course now. Just bring your passport, steel-cap
boots, and enough water for both days.

[obpe, 9 npyHecy nacnopT Ta YepeBuKK 3i CTanieBUM HOCKOM Y YeTBep. Odyxe
OsKyto 3a gornomory!

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/ukrainian/fuk-forklift-recruitment/
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9. Storm Damage Claim: Settlement and Repairs - Insurance

A Ukrainian client discusses a storm damage house insurance claim with an NRMA Insurance assessor,
covering settlement payment and repair arrangements. You will interpret for both parties.

Insurance Thanks for waiting, Mrs Kovalenko. Your storm damage claim for the Dubbo
Assessor property has been approved, and NRMA Insurance will process the settlement
once we confirm your bank details.

Client [sakyto, ue yyposa HoBuHa! A ckaxiTb, Byab nacka, kyam came 6yne HagicnaHo
nnari>x - Ha Min 6aHKIBCbKMIA paxyHOK?

Insurance The payment goes directly to your nominated bank account, not to the builder,
Assessor since insurers can't transfer funds to a third party. Please confirm your BSB and
account number are still current.

Client Tak, pekBisnTK Ti cami, Lo s nogasana paHiwe. A gka cyma cppaHwmsn byne
BigpaxoBaHa 3 uiei Bunnatn?

Insurance The excess is five hundred dollars, deducted before the funds are transferred.
Assessor You'll receive the remaining balance within a few business days.
Client 3po3yMino, AsKyto. A Konu 3i MHOK 3B'sXKeTbCsl OyAiBeNbHIK, LWO6 JOMOBUTUCS

Npo PEMOHT aaxy?

Insurance A builder will contact you to arrange repairs, though timing can vary depending
Assessor on their current workload and availability.
Client A AKLLO S XO4y HaHATW CBOro BnacHoro ByfisenibHUKa, a He TOoro, Koro

3anpornoHye cTpaxoBa KOMMaHis?

Insurance You may choose your own builder, provided you submit their quote for our

Assessor approval first. Unapproved costs above the settlement won't be covered.

Client [o6pe, 3po3ymino. A K MeHi NOAaTK L0 KOLITOPUCHY MPOMO3uLLito BaM Ha
posrnsaan?

Insurance Upload the quote through the NRMA online claims portal, or bring it to any

Assessor branch. We'll review it as soon as possible.

Client [sKyto 3a NOSICHEHHS. §l 3aBaHTaXKy KOLUTOPUC Yepe3 nopTan y>Ke CbOroaHi
BBeYepi.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/ukrainian/fuk-house-insurance-stor/
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10. Self-Defence Claim After a Pub Altercation - [ egal

A Ukerainian client who struck back after being punched outside a hotel consults a solicitor about self-
defence law, a written statement, and the upcoming court hearing. You will interpret for both parties.

1 Solicitor

2 Client

3 Solicitor

4 Client

5 Solicitor

6 Client

7 Solicitor

8 Client

9 Solicitor

10 Client

11 Solicitor

12 Client

Mr Bondarenko, can you describe in detail exactly what happened outside the
Bankstown Hotel last Friday night, including what time the argument first started
and who else was present?

OpanH 4onoBiK LUTOBXHYB MeHe 6ing Bxony, a Konv 1 cnpobysas NponTX NOB3
HbOrO, BiH yOApUB MEHE Ky/akom B 06m44s. Mopyy CTosiB MOro apyr, ane BiH He
BTpy4YaBcs.

Before we continue, did you strike him first, or only after he punched you? This
detail matters greatly for your self-defence claim.

Tinbkw nicns Toro, siK BiH MEHe BOapVB, 1 OAVH pa3 BianoBiB Kyaakom. To6To
SKLLO 9 BOAPWB Y BiAMNOBiOb, Lie BBAXXAETHCA 3aKOHHUM Y Hi?

Yes, it can still be lawful if your response was reasonable and proportionate to the
threat you faced, not revenge after the danger had clearly passed.

3p0o3yMino, AsKyto 3a NOSICHEHHS. Y1 NOTPIGHO MeHi NucaTn ogiLlinHy NMCbMOBY
3asBy 3a3ganerigp, e A0 CryXaHHa?

Yes, please prepare a written statement now, describing the full timeline, the
punch, and any witnesses, before we submit it formally to the court.

[akyto, 9 NigroTyto 3asBy UbOro TUXKHS. Y MOXKY S OTpMMaTK Konito
NoNiLEeNCbKOro 3BiTy Ta CMUCOK 3annciB KaMmep CNOCTEPEXXEHHS 3 rOTeN0?

NSW Police currently hold that report; I'll formally request it along with the
venue's CCTV footage from Bankstown Hotel sometime this week.

[akyto. A Konu Npu3HaYeHo CnyxaHHs B Cydi, i B SKOMy came cyfi BOHO
Binbynetbca?

The hearing is currently listed for the 14th of April at Bankstown Local Court,
starting at 10am sharp.

Ly>xe oaKyto 3a NOSCHEHHS. S NigroTyto 3asBy 40 YOTUPHA[UATOrO KBITHS | Byay
B Cy[i BYacHoO.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/ukrainian/fuk-self-defence-pub-alt/

naaticcl.com is an independent exam-practice platform, not affiliated with or endorsed by NAATI. These are practice dialogues
written to the published CCL specification, not NAATI test items. You may print and share this file unchanged.
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