NAATI CCL Urdu Practice Dialogues

10 full English-Urdu s~ dialogues written to the CCL specification - two speakers - segments of 35 words
or fewer - different topic areas

Free from naaticcl.com. Each dialogue has a page with native-speed audio; record your own interpreting and
get line-by-line Al marking — your first full dialogue is marked free: naaticcl.com/practice. More Urdu dialogues
with transcripts: naaticcl.com/dialogues/urdu

e Cover the other language, read one segment aloud (or play the audio), then interpret it without looking.
e Check what you left out or changed: names, numbers, time limits and conditions are what cost marks.

¢ Keep to the test rhythm: start within five seconds, one repeat per dialogue.
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1. Acute Infective Conjunctivitis Consultation - Health

A patient visits a Bankstown clinic with a red, irritated eye and is diagnosed with acute infective
conjunctivitis by the doctor; you will interpret for both parties.

1 GP
2 Patient
3 GP
4 Patient
5 GP
6 Patient
7 GP
8 Patient
9 GP
10 Patient
11 GP
12 Patient

Mr Rehman, when did you first notice the redness, itching and swelling in your
right eye starting?
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Is there any yellow or green discharge from the eye? Does it affect only one eye,
or has it spread to both? Do you wear contact lenses regularly?
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Based on these symptoms, this looks like acute infective conjunctivitis, which is
highly contagious and can spread quickly to others in your household.
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I'll prescribe antibiotic eye drops, four times daily for one week. Please stay off
work for three days unless your symptoms improve sooner.
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You can collect the drops today from Chemist Warehouse near Bankstown
Central. No referral is needed, and the cost should be quite affordable for you.
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Wash your hands frequently, avoid sharing towels or pillows with your children,
and return to the clinic if there's no improvement within five days.
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Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/urdu/fur-acute-infective-conj/
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2. Private Health Insurance Claim for Hip Replacement Surgery - Insurance

An Urdu-speaking client discusses a private health insurance claim for hip replacement surgery with a Bupa
representative regarding costs and reimbursement. You will interpret for both parties.

1 Officer
2 Client
3 Officer
4 Client
5 Officer
6 Client
7 Officer
8 Client
9 Officer
10 Client
11 Officer
12 Client

Hello Mr Rizvi, I'm calling from Bupa about your hip replacement claim at St
Vincent's Private Hospital, and I'd like to confirm a few details.
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Your policy has a five-hundred-dollar excess that applies before any benefit is
paid, plus normally a twelve-month waiting period for this type of surgery.
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Since you've held continuous cover for over two years, the waiting period no
longer applies, but if you hadn't, this surgery would not be covered.
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Your extras cover includes up to eight physiotherapy sessions each year,
provided the physiotherapist is registered with Bupa's recognised provider
network.
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The hospital submits its claim directly, but you'll need to upload physiotherapy
invoices yourself through the Bupa app within twelve months of treatment.
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Once we receive your documents, reimbursement is usually processed within five
business days, and you'll see the payment reflected in your linked bank account.
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Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/urdu/fur-bupa-hip-replacement/
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3. Faulty Phone Refund Dispute - Consumer Affairs

A customer's newly bought phone is faulty and the store refuses a refund, so an advisor explains consumer
rights and the NCAT complaint process. You will interpret for both parties.

1

10

11

12

Advisor

Client

Advisor

Client

Advisor

Client

Advisor

Client

Advisor

Client

Advisor

Client

Before we go further, tell me exactly what happened when you tried to return the
faulty phone at the store last week.
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Did the store offer you a repair, or did they refuse to even look at the phone when
you brought it in?
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Under Australian Consumer Law, a major fault entitles you to a full refund, not just
a repair, if the retailer won't fix it properly.
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NCAT filing fees are reviewed periodically and can vary, and there's no fixed
timeframe for resolving disputes — some cases move faster, others take longer.
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Bring your original receipt, any emails or messages with the store, clear photos
showing the fault, and the warranty card if you still have it.
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Gather everything before you apply, then submit your application through the
NCAT website — not Service New South Wales, since they don't handle tribunal
claims.
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Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/urdu/fur-cellphone-refund-nca/
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4. Divorce Application: Service and Filing - L egal

A client consults a solicitor about the divorce application process. You will interpret for both parties.

1

10

11

12

Solicitor

Client

Solicitor

Client

Solicitor

Client

Solicitor

Client

Solicitor

Client

Solicitor

Client

Mr Aslam, before we start your divorce application, | need to confirm you and
your wife have been separated for at least twelve months.
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Good. We'll also need proof of your marriage, like the certificate, and
confirmation of your children's living arrangements if you have any.
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That's helpful. Since your wife lives in Adelaide, we'll arrange for a process server
to attempt personal service of the papers there.
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The law requires service at least twenty-eight days before the hearing date. If
she's served later than that, the hearing may be adjourned.
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Not today, unfortunately. We must lodge it through the Federal Circuit and Family
Court of Australia's online portal, and processing times can vary.
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The hearing will likely be held online through the court's registry, so you probably
won't need to attend in person unless the court specifically requests it.
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Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/urdu/fur-divorce-application/
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5. Preparing for a Warehouse Job Interview - Employment

A job seeker meets with an employment consultant to prepare for an upcoming interview at an Officeworks
warehouse. You will interpret for both parties.

1 Consultant

2 Client

3 Consultant

4 Client

5 Consultant

6 Client

7 Consultant

8 Client

9 Consultant

10 Client

11 Consultant

12 Client

Let's go through what Officeworks expects before your interview at the Prestons
distribution warehouse this Thursday morning, so you feel fully prepared for
everything.
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A police check confirms you have no relevant criminal record, and Officeworks
requires it for every warehouse employee before their very first shift.
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You can apply for it through Australia Post; it usually takes about ten business
days, unless there's a mismatch on your identity documents.
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If your names don't match, simply bring your original marriage certificate along
on the day; that will prove the change and avoid any delays.
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Yes, you'll need two referees who aren't family members, and they must be easily
reachable by phone throughout this coming week.
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If you can't make it for any reason, call the recruiter straight away; missing it
without notice could cost you the position entirely.
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Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/urdu/fur-employment-agent-war/
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6. Angina Diagnosis and Cardiac Referral - Health

At a cardiology clinic in Wollongong Hospital, a doctor is diagnosing angina in an Urdu-speaking patient and
arranging follow-up tests. You will interpret for both parties.

1 Cardiologist Mr Chaudhry, thank you for coming in today. Can you describe the chest pain you
felt while walking yesterday?
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3 Cardiologist This sounds like angina, caused by narrowed arteries reducing blood flow to your
heart. Do you smoke, or has anyone in your family had heart disease?
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5 Cardiologist I'll refer you to a cardiologist and book a stress test at Wollongong Hospital. If

chest pain doesn't ease within five minutes after using the spray, call triple zero.
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7 Cardiologist The spray may cause mild headache or dizziness. Please sit down before using it,
and don't drive immediately afterwards.
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9 Cardiologist Gentle walking is fine, but avoid heavy lifting for now. Follow a low-fat diet, and
I'll enrol you in a cardiac rehabilitation program.
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11 Cardiologist Your stress test is booked for next Thursday at nine thirty in the morning. Please

fast beforehand, and I'll give you the referral letter now.
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Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/urdu/fur-angina-diagnosis-wol/
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7. Personal Injury Claim under CTP Insurance - insurance

A woman consults a claims officer about lodging a CTP personal injury claim after a car accident, including
deadlines and coverage. You will interpret for both parties.

1 Claims Officer

2 Client

3 Claims Officer

4 Client

5 Claims Officer

6 Client

7 Claims Officer

8 Client

9 Claims Officer

10 Client

11 Claims Officer

12 Client

Ms Bhatti, before we begin processing your personal injury claim, could you tell
me exactly when and where your car accident occurred?
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Thank you for that. Did you report this accident to NSW Police at the time, and
do you have the event number?
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You should notify NRMA, your CTP insurer, as soon as possible after any
accident; you won't need to pay any upfront fee for lodging this claim.
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Yes, reasonable treatment costs like physiotherapy are generally covered, but
we'll need two medical certificates from your doctor confirming the injury and
expected recovery time.
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Your GP can provide a referral to an orthopaedic specialist; appointments are
currently available at Coffs Harbour Base Hospital within the next two weeks.
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Under CTP rules, you generally must notify NRMA within three months of the
accident, extendable to six months with a reasonable excuse for delay.
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Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/urdu/fur-ctp-personal-injury/
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8. Formal Complaint Against an Electrician - Consumer Affairs

A client seeks advice on lodging a formal complaint against an electrician who left wiring work unfinished
and stopped responding. You will interpret for both parties.

10

11

12

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Officer

Client

Officer

Client

You mentioned the electrician left the wiring unfinished at your Cessnock home.
Tell me what happened after he stopped answering your calls.
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Before NCAT, you'll need to lodge a complaint with NSW Fair Trading. Upload the
invoice and photos of the exposed wiring through their online portal.

Ul Ot o) o C) sl Vs 3 s il g 81 0S8 (00 qrags ey Us) Gz e ¢ 2 Sl
S8 50 s Jud g LS 515

Yes, NCAT charges a lodgement fee, though a reduced fee applies if you hold a
concession card. Fair Trading will first try conciliation with the electrician.
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If he doesn't respond within a reasonable period, Fair Trading can close the
conciliation and you're free to apply to NCAT for a formal hearing.
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There's no strict deadline, but it's best to lodge soon while evidence like photos
and messages are still fresh.
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No, lodge it directly through the NSW Fair Trading website, not Service NSW.
That portal only handles licences and registrations, not consumer complaints.
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Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/urdu/fur-electrician-complain/
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9. Reporting a Robbery at a Convenience Store - | egal

A convenience store owner reports an armed robbery to police at Wollongong Police Station after being
robbed the night before. You will interpret for both parties.

10

11

12

Officer

Shopkeeper

Officer

Shopkeeper

Officer

Shopkeeper

Officer

Shopkeeper

Officer

Shopkeeper

Officer

Shopkeeper

Please sit down, Mr Chaudhry. This is Wollongong Police Station — describe
exactly what happened at your shop late last night, before you called triple zero.
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Did you recognise either man, or does your shop have CCTV cameras covering
the entrance and the till area, in case they return to another store nearby?
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That CCTV footage will help greatly with identification. How much cash was
taken, and did they threaten you or any customers present?

o) US e iy 1 5o L s WS S LeSa iy ena 5 s 0K s G a5 el
165 U gmse YR S iyl (e OS5 . K 1SSy S S gaS

I'll need that CCTV footage and a written statement today. Please bring your
phone or USB copy to the counter now.
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You'll receive your event number by SMS within 24 hours; if not, please call this
station. Yes, patrols will increase this week.
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Keep your original receipt for the insurance claim, and contact us immediately if
the offenders return again or you receive further threats.
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Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/urdu/fur-robbery-report-wollo/
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10. Termination Meeting - Employment

An HR manager at a warehouse in Dandenong, Victoria informs an employee of his dismissal and explains
his final pay and appeal rights. You will interpret for both parties.

1

10

11

12

HR Manager

Employee

HR Manager

Employee

HR Manager

Employee

HR Manager

Employee

HR Manager

Employee

HR Manager

Employee

Mr Abbasi, | need to inform you that your employment with this company ends
today, following repeated breaches of the site's mandatory safety procedures
despite previous warnings.
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You received two written warnings, dated the fourteenth of May and the third of

June, both outlining the safety concerns and signed by yourself at the time.
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Your final pay, including outstanding wages and accrued annual leave, will be
processed and deposited into your bank account within seven business days
from today.
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If you believe this dismissal was unfair, you're entitled to lodge a claim with the
Fair Work Commission within twenty-one days of today's date.
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You can find the application form on the Fair Work Commission's official website,
or call their general enquiries line for guidance before you submit it.
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I'll prepare a reference letter confirming your dates of employment and your role
here, though it won't state the specific reason for the dismissal.
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Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/urdu/fur-employment-terminati/

naaticcl.com is an independent exam-practice platform, not affiliated with or endorsed by NAATI. These are practice dialogues

written to the published CCL specification, not NAATI test items. You may print and share this file unchanged.
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