NAATI CCL Vietnamese Practice Dialogues

10 full English-Vietnamese Tiéng Viét dialogues written to the CCL specification - two speakers - segments
of 35 words or fewer - different topic areas

Free from naaticcl.com. Each dialogue has a page with native-speed audio; record your own interpreting and
get line-by-line Al marking — your first full dialogue is marked free: naaticcl.com/practice. More Vietnamese
dialogues with transcripts: naaticcl.com/dialogues/vietnamese

e Cover the other language, read one segment aloud (or play the audio), then interpret it without looking.
e Check what you left out or changed: names, numbers, time limits and conditions are what cost marks.

¢ Keep to the test rhythm: start within five seconds, one repeat per dialogue.

naaticcl.com - NAATI CCL Vietnamese practice dialogues - page 1/11


https://naaticcl.com/practice#lote=vi
https://naaticcl.com/dialogues/vietnamese/

1. GP Consultation: Acute Conjunctivitis and Family Contact - Health

A Vietnamese man attends a GP clinic for acute conjunctivitis and the doctor must determine whether his
son also needs a separate consultation and provide work/school certificates. You will interpret for both

parties.

GP

Patient

GP

Patient

GP

Patient

GP

Patient

GP

Patient

GP

Patient

Let's have a look at your eyes, Mr. Bui — they're quite red, swollen, and there's
some yellow discharge. When did this actually start?

Da, mét t6i dé va chdy ghén vang tir sang thir Nam, thua bac si. Con trai téi tam
tudi, hém qua mét chau ciing dé giéng vay a.

This looks like acute infective conjunctivitis, an eye infection caused by bacteria
or a virus — it spreads very easily between family members, especially children.

Vay... con t6i cé can di kham riéng khéng, hay t6i chi can nhé thuéc cla téi cho
chau dung chung dugc khong a?

Yes, definitely — he needs his own appointment today. If his eyes are also red, he
can't just borrow your prescription drops without being examined.

Da, t6i hiéu rdi, dé toi dua chau di kham ludn hdm nay. Con thudc nhé mat cho
t6i thi dung nhu thé nao a, va téi cé can gidy xin nghi lam khéng?

I'll prescribe antibiotic drops for you — use one drop four times a day for five
days, available from any pharmacy nearby.

Vay t6i phai nghi lam bao lau, thura bac si? Ché téi lam & nha may, so lay cho
déng nghiép 1am.

Please stay home from work until the discharge clears, usually about twenty-four
hours after starting the drops. Fairfield Public School will also need a note for
your son.

Bac si c6 thé viét gidy chirng nhan cho ca téi va con téi khéng, dé toi ndp cho
chd 1am va trudng clia chau?

| can write your work certificate right now. Once I've examined your son properly,
I'll give him his own prescription and certificate too, if he needs one.

Da cdm on béc si nhiéu. Téi s& goi dat lich cho con t6i khdm ngay chiéu nay,
cam on béac si da giai thich ro rang.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/viethamese/fvi-acute-conjunctivitis/
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2. Refund Dispute Over a Faulty Phone - Consumer Affairs

A Vietnamese client whose newly bought phone has a major fault seeks advice after the retailer refused a
refund; you will interpret for both parties.

Officer Tell me exactly what happened when you went back to the store to ask for a
refund on the phone.

Khach hang Da, t6i dem dién thoai ra tiém vi man hinh cir tu déng bi do, nhung nhan vién
ban hang chi chiu nhan stra chir khéng déng y hoan tién cho téi.

Officer How long ago did you purchase the phone, how much did it cost, and what
exactly did the store staff say to you?

Khach hang T6i mua dién thoai dé cach day ba tuan, gia sau trdm bén muoi chin dé la. Nhan
vién néi clra hang chi c6 chinh sach stra chira, khéng hoan tién trong trudng
hop nay.

Officer Under Australian Consumer Law, if a fault is major, the retailer must offer you a
full refund or replacement, not merely another repair attempt.

Khach hang Vay man hinh bj do lién tuc nhu vay cé duoc coi la 16i nghiém trong khéng, thua
ong?

Officer Write a clear complaint letter to the store manager first, keeping a copy. If they
refuse to resolve it fairly, you can lodge a complaint with NSW Fair Trading.

Khach hang Né&u toi viét thu khi€u nai ma clra hang van khéng chiu giai quyét thi téi phai lam
sao tiép theo?

Officer NCAT hearing dates vary depending on caseload and case type, but the tribunal

Khach hang

will notify you once your application has been processed and a hearing
scheduled.

Vay néu phai ndp don |én NCAT thi c6 mat nhiéu th&i gian khéng, thura éng?

Officer If the fault is confirmed as major, NCAT can order the store to give you a full
refund of six hundred and forty nine dollars, not just another repair.
Khach hang Cam on éng d3 giai thich rd. Toi sé viét thu khiéu nai cho clra hang truéc, néu

khong dugrc thi toi s€ lién hé NSW Fair Trading.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/vietnamese/fvi-cellphone-refund-dis/
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3. Divorce Application Follow-Up Consultation - [ egal

A paralegal explains court procedure, parenting arrangements, property settlement and post-order steps to
a Vietnamese client who has filed for divorce. You will interpret for both parties.

Paralegal Mrs. Tran, your divorce application has been filed with the Federal Circuit and
Family Court of Australia. Before we continue, do you have any immediate
questions?

Client Da, t6i mudn hdi khoang bao lau thi tda s& mé phién xir dé giai quyét don ly hon
cua toi a?

Paralegal The court usually sets a hearing date about six weeks after filing, but this can

vary depending on the registry's current caseload.

Client Vay con chuyén quyén nudi con thi sao a? Téi va chdng t6i van chura théng nhat
duoc ai sé nubi hai chau.

Paralegal Parenting arrangements are handled separately from the divorce itself, so we'll
need a parenting plan or consent orders if you can't agree with your husband.

Client Da, vay t6i c6 bat budc phai dén tda vao ngay xét xtr ly hon hay khong a?

Paralegal If there are no children under 18, neither of you needs to attend the hearing, and
the court can finalise it in your absence.

Client Da, con viéc chia tai san thi minh giai quyét thé nao a? Téi va chong téi c6 mot
can nha nho & Bankstown.

Paralegal You can apply for property settlement any time before the divorce, but afterwards
you only have twelve months to lodge that application.

Client Vay sau khi tda ra quyét dinh ly hdn roi, t6i con can phai lam gi thém nira khéng
a?
Paralegal Yes—within one month the order becomes final, so update your will,

superannuation nominations, and finish any property settlement within that
twelve-month limit.

Client Da, t6i hiéu réi. CAm on chi da giai thich rd rang, t6i s& nhé méc thdi gian mudi
hai thang dé a.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/viethamese/fvi-divorce-application/
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4. Job Interview Preparation with an Employment Consultant - Employment

A Vietnamese client is being briefed by an employment consultant ahead of a casual job interview at
Bunnings Warehouse, covering pay, induction, parking and dress code. You will interpret for both parties.
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Consultant
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Bunnings Warehouse in Springvale has confirmed an interview for you this
Thursday at ten thirty, for a casual trolley collector position, which pays weekly.

Da vang, cdm on chj da sap x&p. Em c6 thé hoi céng viéc nay lam bao nhiéu git
mét tuan khoéng, va mirc luong thi sao a?

The pay rate isn't fixed by me — Bunnings will confirm the exact casual hourly
rate during the interview, based on the current retail award and your experience.

Da em hiéu, cam on chj da giai thich vé lrong. Néu em dugc nhan, em cé can
hoan thanh khéa dao tao nhap mén khong a?

If you're offered the position, Bunnings will schedule your induction training and
let you know the exact date and time once you formally accept the role.

Da, vay & ho s& bao ngay gid cu thé sau khi em déng y nhan viéc, ding khong
a? Nhan tién, chd do6 cé bai dau xe mién phi khong a?

Yes, there's free staff parking available behind the store, so you won't need to
pay for parking when you attend the interview.

Da, cdm on chi nhiéu. Vay khi di phdng vdn em can mang theo gidy t& gi a?

Please bring your Tax File Number, a form of photo identification, and details of
any previous retail experience, if you have them.

Da em s& chuan bj ddy dd. Vay em nén mac trang phuc nhu thé nao khi di phéng
van a?

Smart casual clothing is fine for the interview — closed-toe shoes are required,
but you don't need to wear a suit.

Da, em cam on chi rat nhiéu vi da giai thich rd rang. Em sé chuan bi k§ cho budi
phong van hém thir Nam.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/vietnamese/fvi-employment-agent-

bun/
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5. Private Health Insurance Claim for Knee Surgery - Insurance

A Vietnamese wife calls HCF health insurance to check on her husband's knee surgery claim and
physiotherapy extras cover. You will interpret for both parties.

Insurance Hello Mrs Tran, thanks for holding today. | can see your husband's knee surgery

Consultant claim from three weeks ago on our system now.

Client Da cam on chi, t6i mudn hdi s6 tién ti phai tu tra trwde khi bao hiém chi tra cho
ca phau thuat 1a bao nhiéu a.

Insurance The excess on your policy is four hundred dollars per admission. Since he joined

Consultant HCF two years ago, no waiting period applies to this surgery.

Client Vay thi t6t qua, vi ti clr lo Ia m&i tham gia bao hiém chura di mudi hai thang thi
phan nay sé khéng dugc chi tra.

Insurance Exactly, twelve months' waiting period only applies to pre-existing conditions.

Consultant Your extras cover also includes twelve physiotherapy sessions per calendar year
for rehabilitation.

Client Anh nha t6i da dung nam budi vat ly tri liéu réi, vay con lai bao nhiéu budi duoc
bao hiém chi tra nira a.

Insurance That leaves seven sessions remaining this year. He'll need a valid referral from his

Consultant GP, otherwise the claim won't be processed for physiotherapy.

Client Anh &y da c6 gidy gigi thiéu tir bac si gia dinh réi, t6i s& dinh kém khi nép don
yéu cau boi thudng.

Insurance Perfect, thank you. If you submit through the HCF app with photos of receipts,

Consultant claims are usually processed within five business days.

Client Vay t6i co thé tai (rng dung HCF vé dién thoai va ndp hé so truc tuyén ngay tai
nha dugc khéng a.

Insurance Yes, exactly. Just make sure the referral date is before the treatment date,

Consultant otherwise the claim may be rejected automatically by our system.

Client Da t6i hiéu réi, cdm on chi da giai thich rat rd rang, t6i s& ndp hd so qua (rng

dung ngay hém nay.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/vietnamese/fvi-hcf-knee-surgery-cla/
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6. Managing a Husband's Acute Diarrhoea at Home - Healih

A wife calls a practice nurse at Bankstown Medical Centre for advice on caring for her husband's sudden
acute diarrhoea at home, and you will interpret for both parties.

Nurse Thanks for calling Bankstown Medical Centre, I'm Nurse Delaney. Can you tell me
how many times your husband has had diarrhoea since this morning?

Wife TUr séng dén gid chong t6i da di ngoai phan 16ng khoang sau lan rdi, ngudi hoi
s6t nhe va mét Ia.

Nurse Has he had any fever, and is there any blood or mucus in his stools? Also, is he
managing to keep fluids down at all?

Wife Da khéng cé mau, nhung anh dy udng nuéc vao ciing khé gilr lai dugc. Cho toi
hdi, pha Hydralyte theo ty & bao nhiéu la ding, va anh ay cé udng duoc thudc
Imodium dé cam tiéu chay khong a?

Nurse Mix one sachet of Hydralyte with two hundred millilitres of water, not less. Please
don't give Imodium unless the doctor specifically advises it.

Wife Da, t6i hiéu rdi, cdm on cd. Vay anh ay nén an nhirng mén gi trong IGc nay dé dé
tiéu hon a?
Nurse Offer plain rice, dry toast, and bananas, but avoid dairy, caffeine, and fatty foods

until his stomach settles completely.

Wife Da vang, t6i s& chl y. Nhung néu tinh trang khéng d& thi khi nao téi nén dua anh
ay di bénh vién a?

Nurse If he can't keep any fluids down, becomes quite drowsy, or the diarrhoea
continues past two days, take him to Bankstown Hospital immediately.

Wife Anh 8y dang uéng thudc huyét 4p méi sang, t6i co6 nén cho anh ay ngung thuéc
trong IUc bi tiéu chay nhu thé nay khéng a?

Nurse He should continue his blood pressure medication as normal, unless he starts
vomiting repeatedly, then skip that dose and call us straight away.

Wife Da, t6i hiéu rdi a. Cam on c6 Delaney da hudng dan kY, toi sé theo ddi anh ay
sat sao va goi lai néu cé gi bat thudng.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/vietnamese/fvi-acute-diarrhoea-home/
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7. Online Shopping Purchase Dispute - Consumer Affairs

Mr Pham calls NSW Fair Trading about an online laptop order that never arrived, and you will interpret for
both parties.

Officer Thanks for calling NSW Fair Trading, Mr Pham. Can you tell me exactly what
happened with your recent online order?

Client Chao chi. Téi dat mua maot cai laptop gia tdm tram chin muwoi chin do la trén
mang, cach day ndm tuan réi ma van chua nhan duoc hang. Téi nhan tin cho
ngu i ban nhung ho khong tra 1.

Officer Have you tried contacting the seller more than once already? Do you have any
written record of those messages or dates?

Client T6i da nhan ba 1an qua email nhung khéng ai tra 16i. Téi cling kiém tra ma theo
doi trén Australia Post nhung khdng thdy théng tin gi ca.

Officer NSW Fair Trading can write to the seller formally, asking them to respond and
resolve this matter properly. That gives them a fair chance before anything else
happens.

Client Néu ngudi ban van khéng phan héi sau khi nhan thu ctia quy vi thi sao a?

Officer If the seller still doesn't cooperate after that, we can offer conciliation between

you both. Only if that fails would you consider applying to NCAT yourself.
Client NCAT la gi vay chi, va néu phai ndp don & dé thi téi can lam nhirng gi a?

Officer NCAT is the independent tribunal that handles consumer disputes. You'd
complete an application form and pay a fee, though processing times vary
depending on their current caseload.

Client Vay bay gio t6i nén lam gi trude tién, thua chi?

Officer I'll lodge a formal complaint with the seller on your behalf today. You don't need
to pay any fee at this early stage.

Client Da, cadm on chi rat nhiéu. Tai hiéu roi, toi sé chd thu phan héi tir ngudi ban a.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/vietnamese/fvi-online-shopping-disp/
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8. Reporting a Street Robbery to NSW Police - L egal

A Vietnamese man reports a street robbery near Beamish Street to NSW Police, and you will interpret for
both parties.

Police Officer

Robbery Victim

Police Officer

Robbery Victim

Police Officer

Robbery Victim

Police Officer

Robbery Victim

Police Officer

Robbery Victim

Police Officer

Robbery Victim

Mr Nguyen, thanks for coming in today. Can you tell me exactly what time this
robbery happened last night near Beamish Street, and where you were standing?

Khoang mudi gid ba muoi t6i qua, t6i dang dirng trudc clra hang tién loi trén
dudng Beamish thi bi mét ngudi dan 6ng chan lai.

Did you get a good look at the offender's face? Was he alone, and can you
describe his height, clothing, or anything distinctive?

Anh ta tréng khoang hai muoi lam tudi, cao va gay, mic 4o hoodie mau den, va
di mot minh, khong cé ai di cung.

Did he threaten you with a weapon of any kind, and what exactly did he take from
your bag or pockets, sir?

Anh ta rit ra mot con dao va de doa t6i, roi 1ay mat vi tién cung véi dién thoai di
dong cua toi.
Are you injured at all, and was anyone else nearby who might have witnessed the

robbery or seen the offender running away?

Téi khdng bi thuong, nhung cé6 mét ngudi phu nir dirng gan dé da nhin thay
toan bo su viéc xay ra.

I'll log this as an official incident, provide you with an event number, and refer you
to Victims Services NSW for support.

Vay toi c6 thé nhan dugc hd tro tai chinh hay tu van tam Iy sau chuyén nay
khoéng, thura 6ng?

Victims Services NSW can help with counselling and financial support, even if the
offender is never caught or formally identified by police.

Cam on éng rat nhiéu. Téi sé ky vao ban tudng trinh va lién lac véi Victims
Services NSW ngay hém nay.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/viethamese/fvi-robbery-report-nsw-p/
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9. Joining a Union at the Poultry Plant - Employment

A union organiser explains union membership to a Vietnamese worker at a poultry processing plant in
Wagga Wagga. You will interpret for both parties.

Union Organiser

Worker

Union Organiser

Worker

Union Organiser

Worker

Union Organiser

Worker

Union Organiser

Worker

Union Organiser

Worker

Thanks for chatting with me during your break, Hoa. I'm an organiser from the
United Workers Union - we represent staff here at the Wagga Wagga poultry
processing plant.

Da chao anh. Em nghe néi cong doan gilp thuwong luong luong va diéu kién lam
viéc, nhung em khdng biét c6 t6n phi khéng va cé anh hudng gi dén cong viéc
cua em khong.

We negotiate pay rates, safety standards, and job security, and we can support
you if there's ever a dispute with your manager or supervisor.

Vay phi thanh vién |a bao nhiéu mét tuan a, va em phai déng bang cach nao - trir
thang vao luong hay em phai tu chuyén khoan?

Membership costs nine dollars fifty a week, taken straight from your pay each
cycle - you can cancel anytime, with no lock-in contract.

Em dang lam viéc theo visa tam tr(, nén em hoi lo néu tham gia céng doan thi
cong ty co thé sa thai em hodc bao céo 1&n s& di tri khong?

Under the Fair Work Act, your employer can't dismiss or punish you for joining a
union - that's illegal, regardless of your visa status.

Néu sau nay em ddi y va muén rat khdi cong doan thi cé phai chd hét mot
khoang thdi gian nao dé khéng, hay em c6 thé ngung bat cir lic nao?

You can sign the form now, or join online later if you prefer - there's no pressure,
and no minimum commitment period at all.

Vay em muén tham gia luén hém nay. Anh cho em biét cudc hop cong doan tiép
theo 1a khi ndo dé em sap xép dén du duoc khong a?

Great, welcome aboard. Our next meeting is this Thursday at five thirty in the
lunchroom - I'll bring a colleague who speaks Vietnamese too.

Da dugc, Thir Nam ldc nam gio rudi thi em ranh. Cam on anh da giai thich ro
rang, em cam thay yén tdm hon nhiéu roi.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/viethamese/fvi-join-union-poultry-p/
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10. Health Insurance Claim Rejected for Physiotherapy Sessions - insurance

A client calls his health insurer's claims officer about a rejected physiotherapy claim. You will interpret for

both parties.
1 Officer
2 Client
3 Officer
4 Client
5 Officer
6 Client
7 Officer
8 Client
9 Officer
10 Client
11 Officer
12 Client

Thank you for calling about your physiotherapy claim, Mr Tran. | can see HCF
marked it as not payable — let's go through the details together.

Da, t6i khong hiéu vi sao yéu cau béi thudng bi tir chéi, vi tdi da déng bao hiém
y té day du suét ca nam nay.

The claim was rejected because your policy has a session limit for physiotherapy
each year, though | can't confirm the exact number from here.

Tir dau thang Mot t&i gidr toi da di vat ly tri liéu tam budi roi, khéng biét cong ty
bao hiém tinh gi&i han bao nhiéu budi mét nam.

I'm not able to state HCF's official session limit myself — please check your
policy document or call HCF member services directly to confirm.

Vay t6i phai Iam sao dé dugc hoan tién cho budi bi tir chéi d6? Téi c6 can nop
thém gidy t& gi khong?

You can lodge an appeal with a supporting letter from your physiotherapist.
Upload both documents through the HCF app under your claims section.

Néu t6i ndp don khang céo thi bao lau méi cé két qua? Tai hoi lo vi tién vat ly tri
liéu cling khong ré.

Processing times can vary and HCF hasn't given me a guaranteed number of
days. If you haven't heard back within two weeks, follow up.

Da, cho t6i xin lai s6 tham chiéu clia cudc goi nay dé sau nay t6i tién lién hé néu
can.

Your reference number for today's call is HC48213, just for our records — it isn't
a claim limit, only a tracking number.

Da, cdm on co. Toi sé vao (rng dung HCF dé tai gidy t& 18n va chd thém hai tuan
trwrde khi goi lai.

Audio at exam speed and Al marking of your own interpreting: naaticcl.com/dialogues/vietnamese/fvi-health-insurance-phy/
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written to the published CCL specification, not NAATI test items. You may print and share this file unchanged.
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